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Message from the Secretary  

A broad range of initiatives continues across the Department of Justice to remove 

barriers and to enable our clients and staff with disability to enjoy the same rights 

and opportunities as other Tasmanians. The Department continues to make 

improvements in areas such as access to information, staff training, accessible 

infrastructure, employment and services. 

A number of significant initiatives have occurred throughout the 2019-20 year. 

Between May and August 2020, over 800 Department of Justice employees 

completed three e-learning modules in Disability Confident Workplaces. The rollout 

of this training was the result of a partnership between the State Government and 

Australian Network on Disability. 

The Department has rolled out its second Diversity and Inclusion Action Plan for 

2020 containing a number of initiatives to be implemented in 2020-21. One of the 

project’s key focus areas is people with disability. 

Those initiatives include – 

 Attracting, recruiting and retaining employees from diverse groups in the 

community, particularly focusing on gender equity, people with disability, 

LGBTIQ communities and Aboriginal and Torres Strait Islander People. 

Implementation of this action will include looking at how we can actively 

increase our pool of applicants from diverse groups including supporting our 

managers to use the Tasmanian State Service Disability Employment 

Register, working with Disability Employment Service providers and 

reviewing our current recruitment processes to remove potential barriers to 

people with disability. 

 Building the capacity of our workforce by providing awareness, education and 

training. Implementation of this action was achieved by rolling out the 

Disability Confident Workplaces e-learning training package across the 

Department. It also includes an ongoing commitment to raise awareness 

across the Department of inclusive behaviours and actions through stories in 

the Department’s internal staff newsletter and celebrations of events such as 

International Day of People with Disability. 

 Building inclusion into everything we do so that diversity becomes part of who 

we are as an organisation. Implementation of this action includes ensuring a 

diversity and inclusion lens on all activities under the Department’s People 

Strategy and the development and implementation of Agency Values to be 

launched in late 2020. 
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The Department’s People Strategy 2020 to 2025 sets the direction for our people 

related activities for the next five years, including a focus on the value of diversity 

and inclusion, equality and respectful relationships in the workplace. 

Justice has two active Diversity and Inclusion Working Groups, each with 

membership in excess of twenty employees. One is for Tasmania Prison Service 

employees and one is for all Justice employees. Members who identify from a 

minority group or are keen to contribute to actions of one of the Diversity and 

Inclusion Project’s four key focus areas are encouraged to be involved. 

A number of initiatives continue to support victims and witnesses with disability, 

including the development a Pilot Witness Intermediary Scheme in Tasmania. On 25 

August 2020, the Evidence (Children and Special Witnesses) Amendment Bill 2020 

was introduced to the Tasmanian Parliament. The Bill provides the legislative 

framework to support the introduction of a Pilot Intermediary Scheme commencing 

on 1 March 2020. 

The Department of Justice implemented a Workplace Adjustments Policy in the last 

quarter of 2019. In the 2020 State Service Survey, ten per cent of all Department of 

Justice respondents (504) advised that they have a disability that restricts them in 

performing everyday activities. 88 per cent of those respondents have informed the 

Department they are a person with disability and almost half (49 per cent) have a 

workplace adjustment in place to assist them in their job. 

The co-location of Tribunals outlined in last year’s report to the Premier’s Disability 

Advisory Council (PDAC) has been finalised, with new premises in Barrack Street, 

Hobart. The premises were carefully designed to accommodate the needs of 

persons living with disability. In particular: 

 All doors, corridors and hearing rooms have been designed to allow large, 

motorised wheelchairs to enter, circulate and leave with sufficient space in a 

dignified manner. 

 All hearing rooms have infra-red hearing loops to allow persons with hearing 

disabilities to listen to proceedings. 

 State of the art adult changing facilities have been included. 

 Specially designed rooms have been provided to allow for less-formal, less-

confrontational modes of hearings appropriate to protective jurisdiction 

hearings, including colour selection of interior designs (drawn from scientific 

research from other jurisdictions) which assist in de-escalation and calming of 

persons in hearings. 

 The front reception desk has been designed to include a lower bench to allow 

persons in wheelchairs to complete documents. 
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 Sound proofed waiting rooms have been provided to accommodate persons 

who may have noise-sensitivity, to wait for proceedings in suitable spaces. 

 More disability parking is available around the premises, with a request 

submitted to the Hobart City Council to increase the available space by one. 

This review will occur once face to face hearings are increased over time. 

 All access to the premises and inside the premises, is at street level with no 

steps or ramps required. 

 The facilities have a toileting area for guide dogs and therapy dogs which is 

available to persons who attend the facilities. 

The Supreme Court in Hobart is installing a lift to ensure people with disability are 

able to access the Court through the public entrance and the Launceston Supreme 

Court is installing a lift to enable level 2 access. The toilets on the first floor of the 

Launceston Court are also being renovated to make them accessible to people using 

a wheelchair. 

The Magistrates Court have also made a number of improvements. In Launceston, 

improvements include the provision of an accessible car parking space near the 

entrance to the building and adjustment to movable barriers to widen access to the 

Registry counter. In Hobart, improvements have been made to an accessible toilet 

and to audio augmentation in the public lift. 

WorkSafe Tasmania launched its new accessible website ensuring people with 

disability are able to access information about work health and safety, compensation, 

and workplace relations matters. 

COVID-19 provided opportunities to identify different ways of working across the 

Department. Examples include: 

 The Tasmania Prison Service introduced virtual visits for prisoners. 

 The Magistrates Court dealt with the majority of court matters by audio or 

audio visual link. As soon as it was safe to do so, the Court began relisting 

matters with audio visual links and telephone links remaining available for 

those who wish to use them, subject to the direction of the Magistrate. To 

ensure that these options are accessible to all, the court has also suspended 

its usual audio and audio visual link fees. 

 Victims Support Services provided telephone counselling and, moving into 

the recovery phase of the COVID-19 pandemic, will be focused on a flexible 

service delivery approach, maintaining telephone counselling to those where 

this meets their specific needs, e.g. a victim with mobility issues that would 

prefer not to travel to receive counselling/therapeutic support.  
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 Since April 2020, the Guardianship and Administration Board has conducted 

its hearings by telephone in all matters unless determined by the President or 

presiding Board, to allow an in-person hearing. While telephone hearings are 

not the best way to communicate with a person with cognitive impairment, the 

Board adapted its processes and increased hearing times to ensure 

procedural fairness was afforded to the person and parties. Throughout this 

period there has been increased attendance and participation of the person, 

parties and interested persons apparently due to the additional flexibility and 

accessibility afforded by attendance by telephone. 

Senior Managers across the Department have commenced a process of capturing 

information and lessons learnt and are considering what new initiatives or services 

may continue or what might be done differently. As there is potential for another 

outbreak of COVID-19, the Department is also undertaking ongoing contingency 

planning. 

In relation to PDAC’s query regarding the accessibility of State Government facilities 

on King and Flinders Island, it is noted that the Magistrates Court operates country 

courts which run by video link to the two islands, with in person sittings as required. 

The Magistrate, Court Clerk, security and lawyers fly to King or Flinders Islands as 

required to deal with matters such as hearings which cannot be conducted by video 

link. Regular video link courts are held every four weeks to Currie and to Whitemark 

around every three months. The Court has arrangements in place to use Council 

premises on both islands which have full disability access. It is noted, however, that 

no hearing loops are available at these premises. 

Community Corrections also provides services to King and Flinders Islands as 

required. At present, there are no offenders based on Flinders Island and one 

offender based on King Island. In order to manage the offender on King Island, 

Community Corrections has partnered with local police and also provide supervision 

via Zoom. As part of case management, Community Corrections also recommends 

engagement with other services in person or remotely, as necessary. 

All areas across the Department also continue to contribute to the implementation of 

the Disability Framework for Action. Since the 2019-20 financial year, all Output 

Managers are required to consider their responsibilities through the Department’s 

business planning and quarterly reporting processes and meetings with Agency 

Executive. 

 
Ginna Webster 

Secretary 

Department of Justice  
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Consultation with people with disability 

On 1 July 2020, the Department entered into a partnership agreement with 

JobAccess to provide support, advice and resources to assist the Department to 

become more inclusive of people with disability. 

JobAccess services include partnering with large employers to drive disability 

employment initiatives and build disability confidence in the work place.  

Services include: 

 a dedicated Professional Adviser to identify business needs and develop an 

appropriate plan 

 review of existing employment processes and policies and identification of any 

barriers which could prevent the employment of people with disability  

 support to develop and implement best practice policies, procedures, tools 

and resources  

 individualised training and access to educational resources  

 assistance to develop job vacancies that are targeted at candidates with 

disability  

 distribution of vacancies to a national network of over 200 Disability 

Employment Services that support over 160,000 candidates with disability 

each year  

 information about and referral to a broad range of Australian Government 

employment and related services and confidential trouble-shooting support  

 support to create effective working relationships with local Disability 

Employment Services  

The partnership agreement includes JobAccess sharing examples of good practice 

and/or validating our current practices. The partnership is designed to equip the 

Department with the knowledge and resources to continue gains during the 

partnership.  

The Diversity and Inclusion Project Manager is working with the JobAccess 

Professional Adviser to review recruitment processes from the perspective of a 

potential candidate, with the view of removing barriers for people with disability. 

Tasmania Legal Aid has relationships with many organisations including Speak Out, 

Advocacy Tasmania and Anglicare. Tasmania Legal Aid collaborates to provide 

support to clients living with disability.   
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Tasmania Legal Aid worked with Flourish, a support service for people living with 

mental illness, regarding submissions for the six year review of the Mental Health Act 

2013. 

Tasmania Legal Aid also provided legal education sessions to community groups 

promoting rights and access to services. These sessions and forums were often 

done in collaboration with other stakeholders including Equal Opportunity Tasmania, 

Office of the Public Guardian, Advocacy Tasmania, Relationships Australia, Council 

On The Ageing Tas and the Tasmanian Aboriginal Legal Service. 

The Northern Regional Prison and Burnie Court Complex will engage disability 

access specialists to inform the design of these facilities. 

Equal Opportunity Tasmania is engaged in ongoing collaboration with the disability 

sector, including Speak Out Association of Tasmania, Association for Children with 

Disability and the Brain Injury Association of Tasmania. Equal Opportunity Tasmania 

is also a member of various collaborations and working groups across government 

focused on achieving equality and positive outcomes for people with disability. 

The Magistrates Court, in partnership with Equal Opportunity Tasmania, Tasmania 

Legal Aid, Brain Injury Association of Tasmania, the Association for Children with 

Disability and Speak Out, is developing an informative video on the experience of 

coming to court for people with disability or with low, or no, literacy. The video will be 

published and distributed via each of the partner organisations. 

The Guardianship and Administration Board has conducted consultations with the 

Commonwealth A/Director of Disability and Community Services and the Senior 

Practitioner of the National Disability Insurance Scheme (NDIS) Quality and 

Safeguards Commission in respect of service delivery of the NDIS, compliance and 

oversight of restrictive practices. 

The Guardianship and Administration Board has also built effective working 

relationships with a number of stakeholders, including the Office of the Public 

Guardian, the Tasmania Health Service, the Public Trustee, TasTAFE, Palliative 

Care Tasmania and Parkinson’s Tasmania. The State Manager Tasmania of the 

NDIS Quality and Safeguards Commission has recently deliver training to members 

of the Guardianship and Administration Board regarding restrictive interventions. 

The Mental Health Tribunal has developed relationships with mental health 

consumer groups and provided training and education to these groups. 

Where the Department is involved in the development of policy or legislative reform 

that is likely to affect the rights of people with disability, both targeted and broader 

public consultation is undertaken. The Department maintains a significant 

stakeholder and consultation list for both government and non-government 

organisations which is reviewed regularly during any legislative reform agenda. Peak 

bodies such as Equal Opportunity Tasmanian, Office of the Public Guardian and the 

Guardianship and Administration Board are provided with opportunities for input 
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during relevant legislative reform processes and assist the Department in identifying 

additional external stakeholders in the community sector appropriate to be included 

in broader consultation. 

In April 2020, the Department consulted the disability sector on the legislative 

framework for the Pilot Intermediary Scheme for Tasmania. 

The Department’s Diversity and Inclusion Project Manager also has relationships 

with: 

 the Australian Network on Disability 

 a number of Disability Employment Service providers 

 National Disability Services, Tasmania 

In November 2019, the Secretary of the Department met with PDAC and presented 

additional information to members on initiatives across the Department and the 

Department’s commitment to the implementation of the Disability Action Plan and 

Disability Justice Plan for Tasmania. 
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Outcome Area 1: Inclusive and Accessible Communities 

Aim: People with disability live in accessible and well-designed communities with the opportunity for full inclusion in social, 

economic, sporting and cultural life. 

Actions 

Action 
No. 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

1.1 

Conduct appraisals to 
monitor the compliance of 
our buildings with the 
Disability Discrimination Act 
1992 (Cwth) (DDA) and 
relevant provisions of the 
Building Code of Australia. 

Finance 
(Property / 
Procurement 

Annual audit 
program 

The Department continues to conduct a disability access audit of 
two owned and two leased buildings annually. For the 2019-20 
period, audits have been conducted for the Launceston 
Magistrates Court, the Launceston Reception Prison, Glenorchy 
Community Corrections, and the Rosny complex in Gordon’s Hill 
Road housing WorkSafe, Strategic Infrastructure Projects, Births, 
Deaths and Marriages, WorkCover Tasmania, Consumer, 
Building and Occupational Services and some corporate areas. 
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1.4 

Ensure new building works 
and upgrades at the 
Tasmanian Prison Service 
meet building requirements 
for disability, unless an 
exemption is necessary for 
security reasons. 

Strategic 
Infrastructure 
Projects 

Tasmania 
Prison 
Service 

 

The SRC is 
due for 
completion in 
early 2022. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Southern Remand Centre (SRC) has considered disability 
access in its design with dedicated cells to suit prisoners 
requiring disability access. 

Disability access specialists will be engaged to inform the design 
of the Northern Regional Prison. The Northern Regional Prison is 
expected to take ten years to complete. 

By way of update to PDAC on last year’s report relating to the 
Burnie Court complex, an assessment of the existing Court 
complex undertaken during the design process raised a number 
of issues that were unable to be sufficiently mitigated. As a result, 
the Department has explored alternative options. A decision by 
the University of Tasmania to relocate its Burnie campus from the 
current Mooreville Road campus location has presented an 
opportunity to develop that site into a modern Court facility that 
will provide better access to justice for those in the North West. 

Design works and pre-planning matters are currently being 
worked through to ensure the new facility meets the needs of 
court users. Disability access specialists will be engaged to 
inform the design. 

As the project is in the very early stages, there are still a number 
of investigations that need to be completed before a definitive 
project schedule can be confirmed. However, at this stage it is 
anticipated that works on the site will commence in late 2021 or 
early 2022 and be completed by the end of 2023. 

The Magistrates Court has implemented accessibility 
improvements in Launceston and Hobart Court buildings and 
surrounding areas. These improvements were based on audit 
recommendations to improve disability access and movement in 
Court buildings. 

Improvements at the Launceston Court include: 

 liaison with City Council for the provision of an accessible car 
parking space near the entrance to the Court building 
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New TasCAT 
premises 
were officially 
opened on 7 
July 2020. 

 

Lift 
installation in 
Hobart is 
expected to 
be complete 
by mid-
December. 

 

Launceston 
installation is 
expected to 
be completed 
by 31 March 
2021. 

 adjustment to movable barriers to widen access to the 
Registry counter 

Adjustments at the Hobart Court include: 

 renovation of the level 2 accessible toilet to meet current 
accessibility requirements 

 improvements to audio augmentation and installation of braille 
buttons in the public lift 

 improvements to signage displayed in relation to accessible 
toilets and access to the public lift 

 installation of contrast tape on entrance steps 

The Department has been progressing the establishment of the 
new Tasmanian Civil and Administrative Tribunal (TasCAT). Nine 
existing Tribunals have now co-located to a new facility at 38 
Barrack Street, Hobart. Facilities include a dog toileting area for 
guide dogs, an adult change facility and handheld shower and 
disability parking. The new premises also contain modern audio-
visual technology, to allow for telephone and video conferencing, 
as well as hearing loop facilities in all hearing rooms. 

The Hobart Supreme Court is installing a lift to enable access 
from the street to the civil court and to the apron between the two 
court buildings which will allow access to the criminal court. There 
has been some delay with this project due to COVID-19. 

The Hobart Supreme Court has also undertaken an upgrade to 
the jury room in court one in the civil building to comply with 
accessibility guidelines. 

The Launceston Supreme Court is installing a lift to provide 
access to level 2 and the toilets on the first floor of the Supreme 
Court are being renovated to make them accessible to people 
using a wheelchair. The toilet will be adjacent to Court 2 and, in 
conjunction with the lift, will make all Courts in the Launceston 
building accessible. 
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Action 
No. 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

1.5 

Provide reasonable 
workplace modifications for 
employees with disability as 
identified through individual 
occupational assessments 
(see also Action 3.4) 

Human 
Resources 

 

The Department’s Workplace Adjustments Policy was 
implemented in the final quarter of 2019. 

The Department will collect information on requests made under 
the policy through formal channels. At the time of writing, no 
formal requests have been made. 

However, minor modifications and adjustments are also arranged 
by individual outputs across the Department, for example sit-
stand desks or dictation software. 

1.6 

Promote the Tasmanian 
Government Accessible 
Events Guidelines and 
Checklist to agencies and 
event organisers in receipt 
of Government funding. 

Strategic 
Communicati
ons 

 

 

 

 

 

 

To be 
progressed in 
2020-21 

The Department does not conduct a significant number of events 
and does not fund external organisations to organise events.  

The Department continues to promote the Tasmanian 
Government guidelines internally to staff. In May 2020, the 
Department launched a new e-learning program focussed on 
building disability confident workplaces. One of the modules 
included details about factors staff should consider to ensure 
meetings and events they organise are accessible. 

Following the launch of the module it has also been determined 
that an internal document/checklist will be developed to assist 
staff to ensure meetings and events they organise are accessible. 
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Action 
No. 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

1.7 
Ensure off-premise events 
are accessible. 

All  

As noted above, a very limited number of off-site events are 
conducted by the Department. 

Equal Opportunity Tasmania ensures that events, including 
conciliations and education and training sessions held off-
premises, are accessible as required. 

The Mental Health Tribunal will ensure that the venue for its off-
site training day is accessible. 

The Guardianship and Administration Board runs a very limited 
number of off-premises events, such as member training days. In 
the future, the Board intends to conduct such events at the new 
accessible premises at 38 Barrack Street. 

1.8 

Promote the universal 
design principles in 
procurement for public and 
social housing. 

Consumer 
Building and 
Occupational 
Services 

 

The Department continues to support the work of the Australian 
Building Codes Board in developing access requirements within 
the National Construction Code to provide improved access in 
residential homes, including future public and social housing. 
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1.19 

Support people with 
disability, their families and 
carers to build and 
strengthen supportive 
networks within the 
community. 

All 

 

 

 

 

 

 

 

 

 

December 
2021 

Births, Deaths and Marriages staff work with individuals and 
support workers in cases where a person needs help lodging an 
application/registration in person, over the phone or online. 

Equal Opportunity Tasmania is engaged in ongoing collaboration 
with the disability sector including Peak Bodies, Speak Out 
Association of Tasmania, Association for Children with Disability 
and Brain Injury Association of Tasmania. 

The Office of the Public Guardian is a proponent of supported 
decision-making and provides advice and education to service 
providers to facilitate supported decision-making in preference to 
guardianship and other substitute decision-making arrangements. 

The Guardianship and Administration Board continues to 
encourage and facilitate participation in hearings of people with 
disability as far as possible who are the subject of a guardianship 
or administration application. The Board will shortly commence a 
project to ensure, as far as possible, the Board’s practices are in 
line with the Australian Guardianship and Administration 
Council’s Guidelines for Maximising the participation of the 
Person in Guardianship Proceedings. This project is anticipated 
to conclude by the end of 2021. 

The Guardianship and Administration Board maintains a vision of 
respecting the rights of people with disability to make their own 
decisions wherever possible, and when it is not possible, to 
ensure that processes that the Board employs are accessible, 
impartial, expeditious, and result in just decisions by the Board.  

There is ongoing liaison and information sharing between the 
Tasmanian Health Service and the Mental Health Tribunal in 
relation to disability and complex needs.  

The Mental Health Tribunal has reviewed the form used at the 
conclusion of each Tribunal hearing in relation to a range of 
statistics. The Tribunal now has the ability to record disability 
related information commencing in the 2020-21 financial year. 
The collection of this information will help inform planning, the 



 

16 

suitability of supports available and any changes required. The 
Mental Health Tribunal also intends to review how the collection 
of such information may be shared to better support those with 
complex needs and as part of this will consult the Tasmanian 
Health Services.  

Consumer, Building and Occupational Services continues to work 
with Disability Employment Service providers and other Outputs 
to provide work placements with job seekers with disability. 

The Tasmanian Electoral Commission’s ‘VI-Vote’ service enables 
blind and vision impaired electors to vote independently. VI-Vote 
is available at all Parliamentary elections in assigned pre-poll and 
polling day polling places. Additionally, polling places have 
special wheel chair friendly voting screens. 

Electoral staff can assist illiterate voters to privately complete a 
ballot paper and procedures approved under the Electoral Act 
2004 enable voters who are unable to enter a polling place to 
have a ballot paper and ballot box provided to their car by 
electoral staff. 

Assessment of the access to all polling places is undertaken for 
each electoral event. Determination of the whether a polling place 
is partially or fully accessible to someone with a physical disability 
is consistent with the criteria utilised by the Australian Electoral 
Commission. These criteria are defined against Australian 
Standards relating to access. 

Polling places and their accessibility are listed on the Tasmanian 
Electoral Commission’s website. By way of example, for the 
recent 2020 Legislative Council elections in the Divisions of Huon 
and Rosevears, the following data is available: 

Huon – of the 19 polling places, 1 was not accessible, 15 had 
wheelchair access available with assistance and 3 were fully 
wheelchair accessible. 

Rosevears – of the 13 polling places, 12 had wheelchair access 
available with assistance and 1 was fully wheelchair accessible. 
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Action 
No. 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

The Tasmanian Electoral Commission is also working towards 
the Commission’s website meeting WCAG 2.1 standard of 
accessibility for web content. It is the Commission’s intention to 
be fully compliant before the next State election in 2022. 

Tasmania Legal Aid provided legal education sessions to 
community groups promoting rights and access to services. 
These sessions and forums were often done in collaboration with 
other stakeholders including Equal Opportunity Tasmania, Office 
of the Public Guardian, Advocacy Tasmania, Relationships 
Australia, Council On The Ageing Tas and Tasmanian Aboriginal 
Legal Service. 

1.20 

Ensure government 
volunteering programs and 
opportunities are accessible 
to people with disability and 
align with national 
volunteering guidelines. 
Raise awareness of the 
capacity and contribution of 
people with disability as 
volunteers. 

All  

Equal Opportunity Tasmania is supportive of workplace/volunteer 
programs that provide opportunities to people with disability to 
gain skills and experiences in working in the State Service. 

A small number of volunteers work with prisoners in the 
Tasmania Prison Service, with those volunteers managed by an 
external organisation (the Onesimus Foundation). As PDAC 
would be aware, there are some challenges with infrastructure 
within the prison, however adjustments can be made if required, 
e.g. the use of alternative rooms. 
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1.23 

Build working relationships 
with disability organisations 
and service providers to 
provide information and 
advice on disability issues. 
This will inform service 
delivery and policy 
development and provide a 
feedback mechanism for 
people with disability. 

All 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Project 
manager 
commenced 
July 2020. 
Completion 
anticipated by 
the end of 
February 
2021. 

Births, Deaths and Marriages works with Service Tasmania, 
Libraries Tasmania, community groups and interstate registries to 
identify strategies to improve access to services. 

Equal Opportunity Tasmania seeks, on an as needs basis, input 
from relevant disability service providers including Brain Injury 
Association Tasmania, Association for Children with Disability 
(Tas) Inc. and Speak Out Association of Tasmania to ensure best 
practice when managing complaints and disability related 
matters. 

Equal Opportunity Tasmania supports disability advocacy 
services by providing information and education about the Anti-
Discrimination Act 1998 and the complaint handling processes so 
staff are informed and can refer people with disability to Equal 
Opportunity Tasmania.  

Consumer, Building and Occupational Services works with 
access groups Valuing Inclusive Built Environments (VIBE) and 
Disability Voices to understand priorities with regard to buildings 
and housing. 

The Magistrates Court, in partnership with Equal Opportunity 
Tasmania, Tasmania Legal Aid, Brain Injury Association of 
Tasmania, the Association for Children with Disability and Speak 
Out, is developing an informative video on the experience of 
coming to court for people with disability or with low, or no, 
literacy. The video, to be published and distributed via each of the 
partner organisations, will provide information on court buildings, 
process and etiquette to aid understanding and demystify an 
experience that can be confronting and stressful. 

The Guardianship and Administration Board has conducted 
consultations with the Commonwealth A/Director of Disability and 
Community Services and the Senior Practitioner of the NDIS 
Quality and Safeguards Commission in respect of service 
delivery of the NDIS, compliance and oversight of restrictive 
practices. 
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Action 
No. 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

The Office of the Public Guardian provides both formal and 
informal advice and education to health and disability service 
providers and peak bodies on a range of issues impacting people 
with disability, particularly those concerned with decision-making 
support arrangements and safeguarding the protection of the 
rights and well-being of people with disabilities, including 
prevention of abuse, neglect and exploitation. 

The Guardianship and Administration Board has also built 
effective working relationships with a number of stakeholders, 
including the Office of the Public Guardian, the Tasmania Health 
Service, the Public Trustee, TasTAFE, Palliative Care Tasmania 
and Parkinson’s Tasmania. 

The Board has also been invited to make submissions on 
projects such as the Principles for Nationally Consistent 
restrictive practice authorisation, and Enhancing Protections 
Relating to Use of Enduring Power of Attorney Instruments. 

The State Manager Tasmania of the NDIS Quality and 
Safeguards Commission delivered training to members of the 
Guardianship and Administration Board regarding restrictive 
interventions. 

The Mental Health Tribunal has developed relationships with 
mental health consumer groups and provide training and 
education to these groups. 
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Action 
No. 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

1.24 

Consult with people with 
disability on the design and 
implementation of 
Tasmanian Government 
policy and legislation. 

All  

Where the Department is involved in development of policy or 
legislative reform that is likely to affect the rights of people with a 
disability, both targeted and broader public consultation is 
undertaken. The Department maintains a significant stakeholder 
and consultation list for both government and non-government 
organisations which is reviewed regularly during any legislative 
reform agenda. Peak bodies such as Equal Opportunity 
Tasmanian, Office of the Public Guardian and the Guardianship 
and Administration Board are provided with opportunities for input 
during relevant legislative reform processes and assist the 
Department in identifying additional external stakeholders in the 
community sector appropriate to be included in broader 
consultation. 

In April 2020, the Department consulted the disability sector on a 
proposed legislative framework to introduce a three year Pilot 
Intermediary Scheme for Tasmania. 

The Department’s Diversity and Inclusion Project Manager also 
has relationships with: 

 the Australian Network on Disability 

 a number of Disability Employment Service providers 

 National Disability Services, Tasmania 

Tasmania Legal Aid collaborated with people living with disability 
through a mental health support service to inform preparation of 
an extensive submission in relation to the review of the Mental 
Health Act 2013. 
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Action 
No. 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

1.26 

Ensure State Planning 
Policies guide the location of 
development based on 
proximity to health and 
community services, the 
surrounding transport 
network, residences and 
community use areas (e.g. 
parks). 

Planning 
Policy Unit 

A release 
date is under 
consideration 

Release of a Scoping Paper on Tasmanian Planning Policies for 
public input has been delayed from early 2020 in part due to 
COVID-19 impact. The Scoping Paper will provide the basis for 
considering broad community views on the matters that the 
Tasmanian Planning Policies should cover to influence the 
planning system. 

 

1.29 

Work with Tasmanian 
Government statutory 
authorities, state owned 
companies and government 
business enterprises to 
achieve the outcomes of 
Accessible Island. 

All  

EOT is a member of various collaborations and working groups 
across government focused on achieving equality and positive 
outcomes for people with disability. 

Tasmania Legal Aid is a member of the Statewide Elder Abuse 
Prevention Advisory Committee and working groups which has a 
focus on the rights of older Tasmanians to participate in their 
communities.  

The Department continues to work closely with a number of 
independent statutory bodies and office holders to implement and 
monitor actions under the Disability Justice Plan for Tasmania 
2017-20. 

1.32 

Collaborate across 
government to share 
lessons learned and ensure 
a consistent approach in the 
maintenance, rebuild and 
design of intranet and 
internet sites. 

Office of 
Chief 
Information 
Officer 

 

The Department’s Web Services team collaborates and shares 
informally with other agencies. The Chief Information Officer and 
Manager, Information and Technology Services, Department of 
Premier and Cabinet, also continue to liaise on this topic. 
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Action 
No. 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

1.33 
Work towards achieving 
WCAG 2.0 guidelines for all 
online material. 

Office of 
Chief 
Information 
Officer 

 

Significant progress has been made to date in relation to this 
action, including: 

 Mandated WCAG 2.1 AA+ standards are implemented from 
design/inception for all new solutions developed or procured 
since 2019 (examples include the Planning and Building 
Portal and Justice Connect / Astria solutions). 

 A new Web Management Policy, including related procedures 
and guidelines have been developed. 

1.34 

Undertake a pilot, at DPAC, 
of an online WCAG 2AAA 
compliant HTML service that 
allows for the streamlined 
production of accessible 
content on screen readers 
and consistent reading 
template for mobile devices.  

Office of 
Chief 
Information 
Officer 

 

Although the pilot was successful in reducing the time to create 
compliant HTML, it was assessed as being unsuitable. 

The DPAC Pilot has now concluded with a primary outcome 
being a preference for HTML publishing where possible and 
appropriate (HTML first) or at least HTML as an alternative 
format. 

This recommendation has also been adopted by the Department 
of Justice. 

This action should be closed. 
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Action 
No. 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

1.35 

Improve readability of our 
information by: 

 continuing to build on 
organisational capability 
by offering both Plain 
English and Easy Read 
training opportunities 
and tools for web content 
and document authors; 

 reviewing the 
accessibility of online 
forms. 

Office of 
Chief 
Information 
Officer 

 

 

 

Launch 
expected 
mid-2021 

A new Web Management Policy, including related procedures 
and guidelines specifically addressing Plain English guidance has 
been developed. 

A Justice Website Redevelopment project is underway. The 
project is sponsored by the Deputy Secretary, Corporate, 
Strategy and Policy and the scope includes a full content review 
and all accessibility remediation requirements. 

An initiative has commenced to review and standardise all on-line 
forms at the Department (approximately 100 forms). This project 
is awaiting approval and is likely to commence in late 2020. 

WorkSafe Tasmania launched its new accessible website 
ensuring people with disability are able to access information 
about work health and safety, compensation, and workplace 
relations matters. 

With the TasCAT reform now progressing, part of the scope of 
that reform includes a new website and interface. Given the client 
base of both the Mental Health Tribunal and the Guardianship 
and Administration Board in particular, a necessary requirement 
for that website will be full accessibility. A timeline for 
development of the website is not yet known. 
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Outcome Area 2: Rights Protection, Justice and Legislation 

Aim: People with disability have their rights promoted, upheld and protected. 

Actions 

Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

2.1 

Coordinate and monitor the 
implementation of measures 
outlined in the Disability 
Justice Plan for Tasmania 
2017-2020. This will include 
the: 

 Department of Justice 
(DoJ) (including the 
Victims Support Service, 
Magistrates and 
Supreme Courts, Mental 
Health Tribunal, Office of 
Director of Public 
Prosecutions, Corrective 
Services (Tasmania 
Prison Service and 
Community Corrections) 
and Legal Aid);  

 Department of Police, 
Fire and Emergency 
Management (DPFEM);  

 Department of Health 
and Human Services; 
and  

 Tasmanian Health 
Service (THS). 

Office of the 
Secretary 

 

Implementation of the Disability Justice Plan continues to be 
overseen by a cross-agency Disability Justice Plan Working 
Group chaired by the Deputy Secretary, Corrections and Justice, 
Department of Justice. 

Previously, where Action Items involved more than one agency, a 
lead reporting agency was identified to liaise with other agencies 
to report on those Actions. A review of the reporting process was 
undertaken and a lead reporting agency model was replaced, 
with the Department of Justice instead coordinating all feedback. 
All agencies were also asked to report on additional Action Items 
under the Disability Justice Plan, following consideration by the 
Working Group of a recommendation from PDAC. 
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Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

2.2 

Report annually to PDAC on 
the implementation of the 
Disability Justice Plan for 
Tasmania 2017-2020. 

Office of the 
Secretary 

 

The third annual report against the Disability Justice Plan was 
lodged in late September 2020. Unfortunately, there was some 
delay in lodging the third annual report this year, with agencies 
facing the challenge of resources being diverted to focus on the 
response to the COVID-19 pandemic. 
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2.3 

Provide effective responses 
from the criminal justice 
system to people with 
disability who have complex 
needs or increased 
vulnerabilities 

Magistrates 
Court 

Supreme 
Court 

Office of 
Director of 
Public 
Prosecutions 

Tasmania 
Prison 
Service 

Community 
Corrections 

Consumer 
Building and 
Occupational 
Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In 2020, the COVID-19 lockdown largely prevented face to face 
contact and jury trials were suspended. The COVID-19 lockdown 
has encouraged the increased use of technology for pre-
recording with witnesses, including those with disability. 

Pre-recording involves fewer people in the court room than jury 
trials (and therefore less risk of COVID-19 transmission). It also 
enables vulnerable witnesses, such as those with disability, to 
give evidence at a much earlier stage, therefore reducing the 
trauma of delay and anxiety caused by participation in a trial. 

Court room facilities throughout the Supreme Court state-wide 
allow for audio augmentation to assist individuals with hearing 
impairment to participate appropriately in any court proceedings. 

The Supreme Court also provides communication assistance 
through interpreters for language, and visual or hearing impaired 
individuals appearing in any proceedings through hearing loop 
technology.   

The Court has remote witness facilities and in some matters 
undertakes pre-recording of witness evidence to ensure 
witnesses only have to give evidence once, even if the matter is 
re-tried, and that witnesses have a definite date upon which to 
give their evidence to reduce the stress associated with delays, 
adjournments and uncertainty. 

The Court also provides facilities to enable a support person 
accompanying an offender or witness to appear in the court room 
or in the remote witness room if required. 

The Supreme Court website was updated in May 2019 and is 
now audio enabled. 

Protected witness facilities at the Magistrates Court buildings in 
Devonport and Hobart have been relocated and upgraded so that 
vulnerable witnesses can access the protected witness room 
without having to enter the main court building or wait in the foyer 
with the general public. An upgrade to the waiting area for 
vulnerable witnesses in the Launceston Court, to provide them 
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Expected 
completion by 
the end of 
2021. 

 

Expected 
completion by 
the end of 
2020. 

 

 

 

 

Completion 
by the end of 
2020. 

 

It is 
anticipated 
that this 
project will be 
rolled out 
across 2020-
21. 

with a safe, secure and calming environment, is planned within 
the next six months. 

The Witness Assistance Service in the Office of the Director of 
Public Prosecutions is currently working on having information 
about its services and Victim Impact Statements published in 
Easy English format and made available on the Witness 
Assistance Service website. 

A Witness Assistance Pack is also being developed for all 
complainants/witnesses who come into contact with the ODPP. 
This will include a range of information on the court process, legal 
resources and supports available.  

Witness Assistance Officers are currently completing an on line 
training course titled Communicating with Vulnerable People in 
the Legal Setting through Griffith University. This is aimed at 
identifying people with disability and improving oral and written 
interactions with them, their carers and support workers.  

Community Corrections has undertaken a training needs analysis 
supporting the inclusion of a number of measures to enhance 
staff development in working with people who present with 
complex needs. A position has been resourced to deliver an 
enhanced training program for the organisation across 2020.  

With support from Safe at Home, Community Corrections had 41 
officers undertake additional training in relation to a family 
violence assessment tool. This has led to a review of current 
practices in the use of this tool within the organisation. Currently 
a project is underway to look more broadly at the implications for 
case management that arise through assessment under the tool, 
to enhance case management deliverables. A key criteria will 
review vulnerability issues for both victims and perpetrators.  

The Tasmania Prison Service and Correctional Primary Health 
Services have continued to screen, assess and support prisoners 
with disability. This includes support within prison and planning 
for release. Regular case management discussions are 
undertaken for prisoners with psychosocial disabilities, major 
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mental illnesses and cognitive disabilities (including acquired 
brain injury and Foetal Alcohol Spectrum Disorder). 

In the first quarter of 2020-21, the Tasmania Prison Service 
received 129 screens from Correctional Primary Health Services 
indicating that someone had self-identified as a person with 
disability. 

 31 (eye/ear – sensory) 

 26 (musculoskeletal) 

 32 (learning disability) 

 18 (traumatic brain injury) 

 10 (acquired brain injury) 

 42 (mental health) 

 52 noted they were on the Disability Support Pension 

 3 noted they were NDIS participants 

Additional data in relation to NDIS participants is included under 
Action 2.8. 

The Tasmania Prison Service is also involved in the State Foetal 
Alcohol Spectrum Disorder working group and is providing input 
to Alcohol and Drug Services to develop a training package for 
staff focusing on supporting people with acquired brain injuries 
and alcohol and drug issues. This work is being led by Health and 
the Department is not aware of the current timeframe for 
completion. The Tasmania Prison Service also has a 
representative on the National Disability Insurance Agency 
(NDIA) Justice workgroup and has worked with the NDIA to 
introduce a Justice Liaison Officer and integrate their presence 
into prison practice. Additional information in relation to the 
Justice Liaison Officer role is included under Action 2.8. 

The Department has also commenced consideration of the 
Tasmanian Law Reform Institute report into fitness to stand trial. 
No specific timeframe has been established at this stage. 
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2.4 

Improve support for people 
with an intellectual disability, 
cognitive impairment or 
mental illness in, or at risk of 
entering, the criminal justice 
system, and on leaving it. 

Magistrates 
Court 

Supreme 
Court 

Tasmania 
Prison 
Service 

Community 
Corrections 

Legal Aid 
Commission 
of Tasmania 

Mental Health 
Tribunal 

 

Beyond the Wire has been able to support 22 people housed 
through the 12 state-wide properties provided by the Rapid 
Rehousing Program and has assisted a further 35 people living in 
private accommodation on their release from custody between 
the inception of the service in March 2018 and March 2020. 
Currently the program is working to support an active caseload of 
48 participants, made up of cohorts of a number in custody, a 
number in the community and a number actively transitioning. 

As noted in the 2019 Report, in September 2018, the 
Departments of Justice and Health established a Prisoner Mental 
Health Care Task Force (the Task Force). The Task Force 
undertook a robust review of processes and procedures relating 
to prisoner psychiatric care and assessments and prisoner 
discharges to identify options for ensuring that these processes 
are as rigorous as they can be. The Final Report of the Task 
Force was received by Government in March 2019. The Report 
made 19 recommendations relating to resources, information 
management, the need for improved infrastructure, data 
collection and information sharing, among other issues. 

As a result of the continued work of the Task Force, 
implementation of the 19 recommendations is well underway, 
with many in the final stages of implementation. The Final Report 
of the Task Force has recently been publicly released and is 
available on the Department’s website. 

The Mental Health Tribunal continues to be involved in Task 
Force. As a result of regular meetings of key stakeholders there 
is regular communications between services that allows for 
notification to the Tasmania Prison Service that a person 
incarcerated is on a Treatment Order and requires treatment for 
their mental illness. This support enables the prisoner to be 
treated and to maintain their mental health. It has also enabled 
sharing of information so that services are not working in silos. An 
example of this is when a prisoner being treated in prison for their 
mental illness is released from prison into the community. 
Notifications to Community Mental Health Services allows for 

https://www.justice.tas.gov.au/news_and_events/prisoner-mental-health-care-taskforce-final-report2
https://www.justice.tas.gov.au/news_and_events/prisoner-mental-health-care-taskforce-final-report2
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treatment to continue in the community and keeps the person 
mentally well. 

Mental Health Tribunal Registry staff also continue to review the 
Tasmania Prison Service daily receptions and releases list. The 
Tribunal then notifies Forensic Mental Health Services and 
provides a copy of the current order where relevant. This helps to 
ensure the rights of those patients can be met.  

The Tasmania Prison Service continues to focus on supports as 
people leave prison. This includes getting service providers in to 
meet and support people as well as actively supporting prisoners 
to gain access to supports (e.g. via the NDIS). 

Tasmania Legal Aid provides representation services for people: 

 Appearing on criminal matters at the Magistrates Court. There 
is a focus on diverting eligible people who are living with 
disability to the Mental Health Diversion list and addressing 
underlying issues contributing to offending.  

 Appearing on criminal matters in the Supreme Court for 
people who have intellectual disabilities, cognitive and mental 
health conditions and advocating for alternative sentences 
that focus on support. 

 Supporting people on Forensic Orders apply for variation and 
revocation of restriction orders/supervision orders. These 
orders are imposed where a person has been found by the 
Supreme Court to be unfit to stand trial due to cognitive 
impairment or not guilty due to insanity. These orders can only 
be changed by the Supreme Court. With appropriate supports 
defendants can often subsequently be managed safely by 
community mental health teams so no longer require a court 
order. 

30 per cent of Tasmania Legal Aid clients receiving a grant of aid 
identify as living with disability. 

In the 2019-20 reporting period, Tasmania Legal Aid appeared for 
six forensic order variation/revocation applications. 
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2.5 

Maintain and strengthen 
protections and supports for 
people with disability who 
experience, or are at risk of 
experiencing, violence, 
sexual assault, abuse and 
neglect. 

Child Abuse 
Royal 
Commission 
Response 
Unit 

Public 
Guardian 

LACT 

Community 
Corrections 

Safe at Home 

Victims 
Support 
Services 

CBOS 

Implemented 
1 July 2020 

 

 

Scheme will 
commence on 
1 March 2021 

From 1 July 2019, Consumer, Building and Occupational services 
implemented worker screening arrangements for NDIS 
employees in Tasmania to reduce the risk of abuse and neglect 
of NDIS participants. This scheme will be enhanced and made 
nationally consistent during 2020-21. 

On 25 August 2020, the Evidence (Children and Special 
Witnesses) Amendment Bill 2020 was introduced to the 
Tasmanian Parliament. The Bill provides the legislative 
framework to support the introduction of a Pilot Intermediary 
Scheme for Tasmania. 

The Public Guardian can investigate concerns and allegations 
about the actions of guardians, administrators and attorneys 
acting under enduring instruments, which may amount to abuse, 
neglect and exploitation. The Office of the Public Guardian also 
receives and deals with enquiries and concerns by members of 
the public, offering guidance on action that might be taken, 
including the making of guardianship or administration 
applications, requests for emergency orders and/or referral to 
other services. 

The Safe at Home Coordination Unit has been administering the 
National Keeping Women Safe In Their Homes initiative in 
Tasmania since 2016. This program provides security upgrades 
to the homes of women experiencing family violence in order to 
support them to feel safe remaining in their own home or a home 
of their choice. 

In 2019-20 the Safe at Home Coordination Unit worked with the 
Department of Social Services to expand the use of the funding 
to include the provision of disability upgrades to properties where 
a woman needs to leave her home, but is prevented from doing 
so due to a lack of readily available suitable homes that can meet 
the disability specific needs of herself or a child in her care. 

Disability upgrades may include, but are not limited to, installation 
of ramps, widening of doorways, grab rails or specific 
modifications to bathrooms. This funding is designed to 
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Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

accommodate any urgent needs where NDIS funding is not 
immediately available. This initiative was approved at the end of 
April 2020, and will be rolled out with the 2020-21 budget 
allocation for the Keeping Women Safe In Their Homes funding. 

As at 25 September 2020 no applications had been received for 
disability upgrades. 

Tasmania Legal Aid provides the following legal services: 

 Senior Assist - an integrated state-wide elder abuse 
prevention and response service comprising case managers 
working alongside lawyers. 

 Your Story Disability Legal Service - a new service to provide 
legal advice to people who wish to make a submission to the 
Disability Royal Commission. The service extends to referrals 
for personal injury claims and assistance with related civil 
legal issues. 

 Mental Health and Disability lawyers – representation is 
provided to people living with disability who have experienced 
abuse, violence or neglect and are the subject of 
Guardianship Board proceedings. Tasmania Legal Aid also 
represents clients who are seeking to revoke powers of 
guardianship or attorney where abuse or neglect has 
occurred.  

 The Administrative Appeal Tribunal appeals service 
represents clients who are refused access to the NDIS or 
whose plans are insufficient to adequately support them. 
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Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

2.6 

Ensure people with disability 
have the opportunity to 
participate in the civic life of 
the community – as jurors, 
board members and elected 
representatives. 

Supreme 
Court 

Office of the 
Secretary 

Tasmanian 
Electoral 
Commission 

 

The Supreme Court ensures assistance measures are available 
for all members of the public who are eligible to perform jury 
service to assist with any challenges that may exist to the person 
properly receiving evidence led at trial, for example, through the 
provision of an assisted hearing loop. 

It is noted that Schedule 2 of the Juries Act 2003 states that the 
following people are ineligible for jury service:  

 A person who has a physical, intellectual or mental disability 
that renders the person incapable of effectively performing the 
duties of a juror. 

 A person who is unable to communicate in, or understand, the 
English language adequately. 
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2.7 

Support independent 
advocacy to protect the 
rights of people with 
disability. 

Public 
Guardian 

Equal 
Opportunity 
Tasmania ‘ 

Mental Health 
Tribunal 

 

Equal Opportunity Tasmania works with advocacy services in 
educating and protecting the legal rights of people with disability 
under the Anti-Discrimination Act 1998. 

Equal Opportunity Tasmania continues to be closely involved in 
the collaborative initiative video project outlined under 1.23. 

The Mental Health Tribunal continues to provide information 
when sending out hearing notices to patients in relation to 
Tasmania Legal Aid and advocacy services as well as providing 
mental health facilities with information fact sheets to be 
distributed to patients. This information is also available from the 
Tribunal’s website and the office and is sent to patients with their 
hearing notifications. 

If the Mental Health Tribunal believes that a patient should have 
legal representation then the Registry will take steps to facilitate 
this. Mental Health Tribunal Registry staff speak with patients 
about their ability to be represented. If there are difficulties with 
communication, Registry staff liaise with the Case Manager 
through the Tasmanian Health Service to identify supports and 
appropriate communication in relation to arranging legal 
representation. Registry staff also speak with patients about 
whether they have a family or friend support person to attend. 

The Public Guardian, when appointed as guardian, must act as 
an advocate for the person. It has functions to promote, speak for 
and protect the rights and interests of people with a disability, and 
to represent people with a disability before the Guardianship and 
Administration Board. In addition, the Public guardian will refer an 
individual to an appropriate advocacy organisation for specific 
issues and independent support to draw out the views and 
wishes of the person. 

Guardians within the Office of Public Guardian have all 
undertaken education in supported decision-making by the NSW 
Public Guardian’s specialist trainer, with senior guardians also 
completing a “train the trainer” course.  
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Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

The Office of Public Guardian is also available to provide support 
and guidance to private guardians, both Board-appointed and 
those appointed by the person themselves under an enduring 
instrument. 



 

36 

2.8 

Further the relationship with 
NDIA and service providers 
to ensure that prisoners with 
disability are provided with 
the support they require 
post-release. 

Tasmania 
Prison 
Service 

Community 
Corrections 

JLO 
commenced 
February 
2020. 

In late 2019 the Disability Reform Council identified the need for 
dedicated liaison officers to help address critical areas of 
improvements for participants in custodial settings. In the first half 
of 2020, Justice Liaison Officers (JLOs) were appointed to work 
in all states and territories. One JLO position was allocated to 
Tasmania. 

JLOs are helping people working in correctional facilities to 
understand the NDIS pathway. They work with staff to ensure 
potential and existing NDIS participants who are approaching 
release have appropriate NDIS supports in place when they 
transition back to the community. JLOs also provide assistance in 
forensic facilities, youth justice facilities and remand centres. 

JLOs: 

 provide guidance and advice on the NDIS access and 
planning processes 

 provide information on how to submit an NDIS access request 
form 

 provide advice if an NDIS participant in custody has a 
significant change in disability-related support needs 

 provide clear and regular communications to promote 
understanding of the NDIS to stakeholders who are 
supporting participants on the NDIS pathway 

 liaise between relevant correctional staff and the NDIA to 
address challenges or delays and ensure a timely and safe 
transition 

The JLO/Tasmania Prison Service relationship is working well to 
support participants. Communication channels have been 
established between Justice staff, the JLO and National Service 
Delivery Team, NDIA planners and Support Coordinators. These 
relationships are assisting with enquiries and processes relating 
to NDIS plan access and supports required by participants as 
they transition to release. 
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Face to face meetings within the prison have now commenced in 
accordance with arrangements made prior to COVID-19 
restrictions being introduced. 

New Consent to Share Information forms are also in place. 

In terms of NDIS participants, the Tasmania Prison Service 
currently records 18 participants in custody Those people are all 
being actively case managed and liaison is occurring with their 
providers/NDIS. Overall there are 31 people being case 
managed/supported who have a non-physical disability and 
whose psychosocial disability does not require case management 
through the Multi-Disciplinary Team [a meeting run by Health 
which focuses on people with a major mental illness). There are 
currently 38 people being discussed in that forum. Since the 
Tasmania Prison Service introduced its database, 112 people 
(not all of whom are in custody at the moment) have been added 
who have a suspected or confirmed non-physical disability. Of 
those, the Tasmania Prison Service has supported 12 to gain 
access to the NDIS. 

Community Corrections officers continued to engage with NDIS 
training and familiarisation sessions, with a total of 67 officers 
attending these sessions throughout the 2019-20 financial year. 
This training supported the introduction of specific questions to 
identify individual offender’s participation with the NDIS. Currently 
there are 28 offenders subject to community based orders who 
are also working with the support of the NDIS. This 
understanding enhances case management and planning, 
ensuring that strategies to manage criminogenic risks are 
implemented with regard to an offender’s existing supports. 

The Brain Injury Association of Tasmania continues its work on 
the development of their screening tool. Community Corrections 
has not been further engaged to support that project, but remains 
committed to continuing to engage with the organisation when 
they make progress in this project, where appropriate. In March 
2020, eight staff from Community Corrections engaged in training 
delivered by the Brain Injury Association of Tasmania, made 
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Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

available through the established relationship with that 
organisation. 

2.9 

Review the Tasmanian 
Prison Service’s Director’s 
Standing Order in relation to 
prisoners with disability. 

Tasmania 
Prison 
Service 

DSO issued 
17 August 
2020. 

A final draft of the TPS Director’s Standing Order relating to 
prisoners with disability was circulated to all Prison staff for 
consultation, with a closing date for feedback of 17 July 2020. 
The final Standing Order was issued on 17 August 2020. 
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Outcome Area 3: Economic Security  

Aim: People with disability, their families and carers have economic security, enabling them to plan for the future and exercise control over their 

lives. 

Actions 

Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

3.1 

Implement the Tasmanian 
State Service Diversity and 
Inclusion Policy and 
Framework 2017-2020 and 
develop specific plans in 
each Agency. 

Human 
Resources 

DoJ 
Framework 
implemented 
April 2020. 

Justice has developed a Diversity and Inclusion Framework which 
was implemented in April 2020. This framework supports the 
whole of State Service Policy and Framework. 

Annual Diversity and Inclusion Action Plans have been 
implemented since 2019. 

3.2 

Facilitate stronger 
relationships and identify 
placements in collaboration 
with Disability Employment 
Service providers. 

Human 
Resources 

 

Through participation in AccessAbility Day, the Department has 
established relationships with Disability Employment Service 
providers. 

In November 2019, the Department of Justice hosted eight 
jobseekers with disability for work experience placements. 
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Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

3.3 

Build an inclusive and 
diverse workplace by: 

 developing an online 
resource to support all 
applicants to access 
information about 
applying for State 
Service jobs; and 

 working with agencies 
and community groups 
to identify barriers and 
initiatives / opportunities 
to support people with 
disability who are 
working or wish to work 
in the State Service. 

 

 

 

Partnership 
agreement 
runs from 1 
July 2020 – 
30 June 2021 

 

January 2021 

 

 

 

Completion 
by June 2021. 

The Department’s Diversity and Inclusion Project has a focus on 
promoting strategies to encourage and support people with 
disability to work in the Department. 

The Diversity and Inclusion Project Manager is currently working 
with the JobAccess Professional Advisor to review all recruitment 
policies and procedures, with a view to removing barriers for 
people with disability. Please also see introductory comments 
under ‘Consultation with people with disability’. 

The Department has initiated a “Right Person, Right Role” 
Implementation Committee, an initiative of its People Strategy, to 
review current recruitment practices through an inclusion lens. 
Recruitment guidelines will be reviewed and implemented by 
January 2021. A template for Statements of Duty is also currently 
being reviewed, to be implemented by January 2021. 

The Department’s recruitment and selection training is being 
reviewed to be fully accessible. 

New recruitment related webpages will be created as part of the 
Department’s website redevelopment project outlined above, e.g. 
a ‘Work for us’ page. 

Plans are also underway for the Department to participate in 
JobAccess AccessAbility Day in November 2020. 
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No.* 

Output/brief description Lead unit 
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3.4 

Work with agencies to: 

 roll out the Workplace 
Adjustment Policy 
Template; 

 access training and other 
tools to increase 
awareness of 
unconscious bias and 
inclusive leadership;  

 improve awareness and 
use of flexible work 
across the State Service; 

 include workforce 
diversity outcomes as a 
component of the 
performance 
management of senior 
leaders; and  

 improve the ability of 
Human Resource 
systems to collect self-
identified workforce 
diversity data to support 
workforce planning and 
reporting. 

Human 
Resources 

 

The Department’s Workplace Adjustments Policy was rolled out in 
the last quarter of 2019. 

Over 800 Department of Justice employees have completed all 
three modules of the Disability Confident Workplaces e-learning 
course. 

A “Manage and Lead Implementation Committee” has been 
introduced as an initiative of the Department’s People Strategy 
and is providing input into shaping inclusive leadership in the 
Department. 

A Flexible Work Policy and Options Guide was implemented and 
promoted to all staff in November 2019. 

The Department has analysed workplace diversity responses in 
the 2020 Tasmania State Service survey and shared this data 
with relevant working groups and all Output Managers in the 
Department. 

The Department also continues to advocate for enhancements to 
the EmpowerHR system to add functionality for the self-
identification of diversity attributes. 
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Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

3.7 

Seek opportunities to 
collaborate with local 
government, business and 
the not-for-profit sector to 
share our experience and 
identify new opportunities. 

All  

Equal Opportunity Tasmania continues to collaborate and seeks 
collaboration to support and improve opportunities for people with 
disability across government and non-government organisations. 

The employment and skills readiness program in Community 
Corrections, established with a local Job Network Service 
provider, continues to engage offenders in achieving employment 
outcomes. The program continued to deliver outcomes 
throughout the COVID-19 response period. While a number of 
businesses had limited their pathways for access and 
engagement, this program accepted 11 referrals, four of these 
referrals remain active and one person secured full time 
employment from the program. 

3.9 

Continue to support the 
National Disability Services 
JobsABILITY and BuyAbility 
initiatives. 

Human 
Resources 

Finance 

 

The Department is currently exploring options of how to use other 
services provided through BuyAbility like the current 
arrangements with Walkabout Industries (Oak Tasmania) for the 
collection of recycling and confidential document disposals where 
possible within the Agency.  

In reviewing the Department’s policies and targets to employ a 
greater number of people, support for the JobsABILITY program 
will be explored along with other programs to support the 
employment of people with disability such as JobsAccess and the 
State Service Disability Employment Program. 
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3.12 

Consider recommendations 
from the Australian Law 
Reform Commission in 
relation to powers of 
attorney, and continue to 
educate people about 
guardianship and power of 
attorney issues. 

Public 
Guardian 

Strategic 
Legislation 
and Policy 

 

 

 

 

 

 

 

 

 

 

Mid 2021 

 

 

 

 

 

 

 

 

 

Brochure due 
for completion 
end of 2020 

 

Responses to the Australian Law Reform Commission 
recommendations in relation to powers of attorney are being 
progressed by all jurisdictions through the Enduring Powers of 
Attorney Working Group, which reports to the Council of 
Attorneys-General (CAG). The Department of Justice is 
represented on the Working Group by members of the Strategic 
Legislation and Policy Division. 

Initial reforms are focused on the development of a mandatory 
National Register of Enduring Powers of Attorney with a final 
proposal to be presented for the consideration of CAG. It is 
intended that a final proposal on the possible implementation and 
costing of the scheme, including resolution of outstanding issues 
will be presented before the end of 2020. 

Under the National Plan to Respond to the Abuse of Older 
Australians (Elder Abuse) 2019-2023, which was endorsed by 
CAG in 2019, Strategic Legislation and Policy is undertaking a 
review of state and territory legislation to identify any gaps in 
safeguarding provisions in Tasmania and make recommendations 
for changes to the current system. 

A designated project officer was appointed in late 2019 to 
commence the review. Included in the analysis will be 
consideration of the range of recommendations provided by the 
Tasmanian Law Reform Commission’s Review of the 
Guardianship and Administration Act 1995 relevant to increased 
protections for people with a disability regarding representative 
decision-making for financial and health related matters. 

Tasmania Legal Aid made a submission to the public consultation 
in relation to a register for powers of attorney. Tasmania Legal 
Aid also provides community legal education regarding substitute 
decision making instruments. Communities Tasmania has 
provided funding for the preparation of an information brochure 
for people appointed as enduring powers of attorney. 

The Public Guardian’s functions include providing education and 
information to the public about the operation of the Act, and 
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Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

alternatives to the use of the formal provisions of the Act. 
Education and advocacy at a policy level undertaken by the Office 
of Public Guardian are in line with the recommendations of the 
Australian Law Reform Commission and the United Nations 
Convention on the Rights of Persons with Disabilities. This 
includes principles and obligations of states parties associated 
with maximising the participation of persons with disability in all 
aspects of community, social, cultural, and economic life. 
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Outcome Area 4: Personal and Community Support 

Aim: People with disability, their families and carers have access to a range of support to assist them to live independently 

and actively engage in their communities. 

Actions 

Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

 N/A    
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Outcome Area 5: Learning and Skills 

Aim: People with disability achieve their full potential through their participation in an inclusive, high-quality education 

system that is responsive to their needs. People with disability have opportunities to continue learning throughout their lives.  

Actions 

Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

 N/A 
Tasmania 
Prison Service 

Implementation 
commenced 1 
October 2020 

Although the Department of Justice has no direct actions under this 
Outcome Area, the following is of note. TasTAFE has commenced 
operating a campus at Risdon Prison as part of a three-year Service 
Level Agreement between TasTAFE and the Department of Justice. 
The partnership has been formalised and implementation commenced 
on 1 October 2020. TasTAFE teachers are based at the campus, 
delivering a range of courses catering for a variety of sentence 
lengths. This new model will allow TasTAFE to provide a coordinated 
approach to a student’s training in Risdon Prison and on release. 

Vocational programs offered by TasTAFE at the campus include 
literacy and numeracy assessments and increased emphasis on 
transferrable skills and life skills to build confidence and self-esteem. 
New training programs will be developed in conjunction with industry 
and TasTAFE will work closely with a range of stakeholders including 
Libraries Tasmania, job active providers, industry bodies and 
community support organisations. Additional classroom space will be 
developed as part of ongoing developments at the Risdon site. 

The Tasmania Prison Service is also working with the Department of 
Education, Libraries Tasmania and TasTAFE to strengthen efforts to 
resolve matters to do with foundational skills, low levels of literacy and 
numeracy skills which are often over-represented within prison 
populations. TasTAFE have had a dedicated Language Literacy and 
Numeracy teacher based at the prison since July 2020. Additional 
space for education is being planned but is dependent on further 
funding. 
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Outcome Area 6: Health and Wellbeing 

Aim: People with disability attain highest possible health and wellbeing outcomes throughout their lives. 

Actions 

Action 
No.* 

Output/brief description Lead unit 
Key dates/ 
milestones 

Comments 

 

 N/A    
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Monitoring and Evaluation 

Accessible Island included a requirement for Agencies to provide qualitative and quantitative data in their annual reports to PDAC in 

order to map their progress against the three overarching principles of Accessible Island (see page 31). 

Access and inclusion  Quantitative Data Qualitative / Comments  
 

1.1 Number of building appraisals to 
ensure accessibility. 
 
 

Finance 4 / 25 The Department has an audit program whereby it 
audits two owned buildings and two leased 
buildings each year to ensure they comply with 
relevant requirements. These audits also include 
recommendations for disability access 
improvements for each audited site. 

1.1 Number and scope of 
modifications to buildings and other 
infrastructure to ensure accessibility. 

Finance 12 1. New TasCAT premises. 

2. Supreme Court Hobart – lift installation. 

3. Supreme Court Hobart – jury room upgrade 
(Criminal Court 1). 

4. Supreme Court Hobart – jury room upgrade 
(Civil Court building). 

5. Supreme Court Launceston – accessible toilet. 

6. Supreme Court Launceston – lift installation. 

7. Burnie Supreme and Magistrates Court – 
replacement of step tread. 

8. Magistrates Court Hobart – accessible toilet. 

9. Magistrates Court Hobart – audio augmentation 
in lift. 

10. Magistrates Court Launceston – improved 
signage. 

11. Magistrates Court Launceston – adjustment to 
counter. 

12. Magistrates Court Launceston – installation of 
contrast tape. 

https://www.communities.tas.gov.au/__data/assets/pdf_file/0033/17997/Accessible_Island_Disability_Framework_for_Action_2018-2021.pdf
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Access and inclusion  Quantitative Data Qualitative / Comments  
 

It is noted that not all of the above projects have 
been completed. 

Accessibility reports itemise improvements by level 
of priority across the identified accessibility 
improvements, and compliance requirements. The 
reports often vary in the level and type of 
recommendations reported, from appropriately 
catered accessible toilets, to tactile ground surface 
indicators, floor contrast around steps and ramps 
to modern and compliant handrails. 

Outputs are expected, where opportunities arise, to 
manage the recommendations in conjunction with 
Finance, by: 

 Seeking funding under the Essential 
Maintenance Program to attend to the high 
priority recommendations. 

 Building into respective budgets capacity to 
action the recommendations. 

 With respect to future accommodation planning 
or relocation plans, reviewing the reports with a 
view to ensuring that new accommodation 
adequately provides, where practical, the 
required level of accessibility compliance. 

1.33 Number of websites that are 
WCAG 2.0 Level AA compliant. 
 

Office of Chief 
Information 
Officer 

12/39 Please refer to table below. 

Employment in the State Service     

1.5 Number of adjustments put in 
place for employees with disability. 

Human 
Resources 

0 formal requests 
for adjustments 

The Department’s Workplace Adjustments Policy 
was implemented in the final quarter of 2019. 

The Department will collect information on 
requests made under the policy through formal 
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Access and inclusion  Quantitative Data Qualitative / Comments  
 

channels. At the time of writing, no formal requests 
have been made. 

However, minor modifications and adjustments are 
arranged by individual outputs across the 
Department, for example sit-stand desks or 
dictation software. Data on these minor 
adjustments is not captured. 

3.1 Engagement with Disability 
Employment Service providers. 
Employees engaged through DES 
providers  
 

Human 
Resources 

8 work experience 
placements 

Eight work experience placements for jobseekers 
with disability were provided via Disability 
Employment Service providers in 2019. 

No data is available on the number of employees 
engaged through Disability Employment Service 
providers. 

3.1 Number of agency specific 
Diversity and Inclusion plans 
developed and implemented. 

Human 
Resources 

1 x Framework 
1 x Action Plan 
2020 

Framework implemented in November 2019. 

Action Plans developed annually since 2019. 

3.1 Diversity and Inclusion toolkits 
developed and implemented. 

Human 
Resources 

Yes 
1. Flexible Work 

Options Guide 
2. Working From 

Home (COVID-
19) Policy and 
Form 

Specific COVID-19 Working from Home Guidelines 
were developed in March 2020. This was an 
abridged version of the more comprehensive 
Working from Home Guidelines that are designed 
for longer term arrangements. 

3.1 Identification of barriers and 
initiatives/opportunities to support 
people with disability. 

Human 
Resources 

Yes 
Working with JobAccess Professional Advisor to 
review recruitment and identify barriers. 

3.5 Number of employees 
completing learning package for all 
State Service Employees to improve 
their awareness of the ways to 
support people with disability in the 
workplace. 

Human 
Resources 

800 out of 1500 
Disability Confident Workface e-learning training 
package purchased from Australian Network on 
Disability (DCT June 2019). Rolled out to all 
employees in May 2020. 
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Access and inclusion  Quantitative Data Qualitative / Comments  
 

3.1 Number of State Service 
employees identifying as having a 
disability). 

Human 
Resources 

DoJ = 10% 
This data was provided by TSS Survey results 
(August 2020). 10% of all respondents (504) 
advised that they had a disability that restricts them 
in performing everyday activities and which is long 
term. 

3.4 Number of senior leaders’ 
performance management 
agreements that include Diversity 
and Inclusion indicators. 
 

Human 
Resources 

Number unavailable 
The Department uses the Tasmanian Government 
Senior Executive Leadership Capability Framework 
for performance management with senior 
managers. 

That includes self-assessment and discussion on 
valuing individual differences and diversity, 
supporting and respecting the individuality of 
others and recognising the benefits of diversity of 
ideas and approaches, different skill areas and 
levels of expertise and understanding others and 
responding in an appropriate and respectful 
manner. 

Collaboration and consultation     

1.32 Participation in cross-agency 
and cross-sector work on disability 
initiatives. 

Human 
Resources 
Office of the 
Secretary 

Number of 
occurrences 
unavailable 

As outlined throughout the report, Outputs across 
the Department are engaged in cross-agency and 
cross-sector work, e.g. Magistrates Court video, 
Disability Justice Plan Working Group. 

The Tasmania Prison Service Diversity and 
Inclusion Group has been active since June 2020 
and meets every four weeks. The whole of Agency 
Diversity and Inclusion Working Group meets 
every two months. 

The Department is unable to provide a number of 
occurrences. 
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Access and inclusion  Quantitative Data Qualitative / Comments  
 

1.23 Consultation with people with 
disability on policy and service 
delivery  
3.6 Annual Stakeholder Survey to 
provide feedback on progress of the 
State Service Diversity and Inclusion 
Framework and propose new 
initiatives. 

Human 
Resources 

N/A 
The Department’s Diversity and Inclusion Working 
Groups provide a consultation mechanism for input 
into disability policy, employee training and 
awareness and other new initiatives. 

Both targeted and broader public consultation is 
undertaken on the development of policy or 
legislative reform that is likely to affect the rights of 
people with disability. 

Additional consultation is also outlined throughout 
the report. 

The Diversity and Inclusion Project Manager is 
available to all staff with disability who wish to 
provide feedback on their experiences within the 
Department. 

The Project Manager also provides input on behalf 
of the Department to the State Service 
Management Office on diversity and inclusion 
issues. 

 

The following table reports on Department of Justice web accessibility conformance under 1.33 above. It should be noted that the 

results below do not include non-html content (e.g. PDF or Word file) or content from a third party system. 

Website WCAG (AA) Status 

Tasmanian Planning Commission Pass 

Safe at Home Pass 

WorkSafe Tasmania Pass 

Consumer Building and Occupational Services Pass 
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Website WCAG (AA) Status 

Official Visitors Programs Tasmania Pass 

Ombudsman Tasmania Pass 

Births, Deaths and Marriages Pass 

Strategic Infrastructure Projects Pass 

Monetary Penalties Enforcement Service Pass 

Community Corrections Pass 

Parole Board Pass 

Equal Opportunity Tasmania Pass 

Health Complaints Commissioner Fail 

Health Practitioners Tribunal Fail 

Department of Justice Fail 

Mental Health Tribunal Fail 

Custodial Inspector Fail 

Community Consultation Fail 

Resource Management and Planning Appeal 
Tribunal Fail 

Victims Support Services Fail 

Tasmanian Industrial Commission Fail 

Corrective Services Fail 

Prison Service Fail 
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Website WCAG (AA) Status 

Prison Infrastructure Redevelopment Project Fail 

Solicitor General Fail 

Courts Tasmania Fail 

Crown Law Fail 

Office of the Public Guardian Fail 

Guardianship and Administration Board Fail 

Crown Solicitor Fail 

Workers Rehabilitation and Compensation 
Tribunal Fail 

Sentencing Advisory Council Fail 

Magistrates Court Fail 

Integrity Commission Act Review Fail 

Director of Public Prosecutions Fail 

Planning Reform Fail 

Law Library Fail 

Energy Ombudsman Tasmania Fail 

Integrity Commission Fail 

 


