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Stakeholder communication pack
for 
Government Agencies:

Encourage your workers to 
renew their RWVP early
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What’s happening with RWVP?
Right now, thousands of workers and volunteers need to renew their Registration to Work with Vulnerable People (RWVP). 
These high volumes mean it may take longer than the usual 6 weeks for renewals to be processed. 
Leaving their renewal to the last minute means workers and volunteers run the risk their RWVP may expire. 
Without a current RWVP, they will not be able to keep working or volunteering with vulnerable people, including children.
This creates real risks to your business operations.
Renew early to avoid the stress
We’re encouraging people to renew their RWVP early – up to 3 months before it expires. 
Taking advantage of renewing early means: 
workers and volunteers avoid last minute stress and the risk of their RWVP expiring
even if it takes longer than normal to process their renewal, they’ll be able to keep working and volunteering for you with vulnerable people, including children.
How you can help
As a director, manager or supervisor in a Tasmanian Government agency, you play an important role in encouraging your workers and volunteers to renew their RWVP early. Your human resources and communications officers can also contribute.
You can explain why renewing early is in everyone’s best interests by:
making RWVP renewal a regular agenda item at your team or workgroup meetings 
including information in your regular staff emails and newsletters, and on your intranet
including messages on your payslips/pay advice
displaying posters around your workplace
posting on your social media how you support renewing early and are committed to the safety of vulnerable people, including children.
By doing this, you’re being proactive about preventing disruptions to your business and service delivery.
The promotion that you do will be backed up by public advertising and campaigns run by the RWVP Scheme.
Lead the way and encourage your workers, volunteers and others in your networks to take advantage of renewing their RWVP early.
We’ve made it easier for you to take these actions, with this communications pack.
[bookmark: _Hlk210206079][bookmark: _Hlk210206277]How to know which staff are renewing, and when
You can use the RWVP Employer Portal to see when your workers’ RWVPs expire, so you can encourage them renew early. Go to www.justice.tas.gov.au/rwvp/my-rwvp/employer-portal, where you’ll find guidance on how to access and use it.
What’s included to help you
We’ve done the hard work for you and written the information you can use to encourage your workers and volunteers to renew their RWVP early:
talking points for staff/workgroup meetings. We have prepared two versions: one that managers and supervisors can use when they speak with their staff, and one that HR officers can use in updates to managers and supervisors
powerpoint presentation and videos
a news article for regular staff emails and newsletters, and website/intranet. We have prepared two versions: one that you can send to your workers and volunteers, and another that you can send to your managers and supervisors
messages to include on your payslips/pay advice 
posters
social media posts.
Please share these messages with all your outputs and teams, even where the work may not be RWVP-related, as your staff may hold a RWVP for non-work activities.
Please also consider sharing these messages with your union representatives, for them to communicate with the staff they represent.
You can use these throughout the year, as not everyone will be renewing their RWVP at the same time. 
Images
We have created social media tiles and newsletter/website banners that you can use to accompany the following content. You can find these at:
www.justice.tas.gov.au/rwvp/support-and-resources/resources/renew-your-RWVP-resources
1 Talking points for staff/workgroup meetings
Managers and supervisors can use this in meetings with their staff.
Right now, thousands of workers and volunteers in Tasmania need to renew their Registration to Work with Vulnerable People (RWVP). 
These high volumes mean it may take longer than the usual 6 weeks for your renewal to be processed. 
Renewing at the last minute means you run the risk of your RWVP expiring. 
Without a current RWVP, you will not be able to keep working or volunteering with vulnerable people, including children.
We want you to keep your RWVP active so you can keep working and volunteering for us. 
So we’re encouraging you to renew your RWVP early – up to 3 months before it expires: 
· check your RWVP card to see when it expires
· make sure you have current proof of identity documents
· jump onto My RWVP and renew early at www.justice.tas.gov.au/rwvp/my-rwvp
You can renew your RWVP up to 3 months before it expires. Your renewed RWVP will take effect from the date your current RWVP expires.
You will get reminders by email and/or text – so when you get your reminder don’t delay!
You will need to provide current proof of identity documents. You can do this either through the new MyServiceTas app or in person at a Service Tasmania service centre.
Human resources officers can use this in updates to managers and supervisors.
Right now, thousands of workers and volunteers in Tasmania need to renew their Registration to Work with Vulnerable People (RWVP).
These high volumes mean it may take longer than the usual 6 weeks for their renewals to be processed. 
Renewing at the last minute means workers and volunteers run the risk of their RWVP expiring. 
Without a current RWVP, they will not be able to keep working or volunteering with vulnerable people, including children. This creates real risks to our business operations.
You can use the RWVP Employer Portal to see when your workers’ RWVPs expire, so you can encourage them renew early. Go to www.justice.tas.gov.au/rwvp/my-rwvp/employer-portal, where you’ll find guidance on how to access and use it.
Please encourage your workers and volunteers to renew their RWVP early – up to 3 months before it expires.
[bookmark: _Hlk210206704]You can find posters, videos and other resources to promote early renewal at www.justice.tas.gov.au/rwvp/support-and-resources/resources/renew-your-RWVP-resources
Your workers and volunteers can check their RWVP card to see when it expires, then jump onto MyRWVP and renew early at www.justice.tas.gov.au/rwvp/my-rwvp
Workers and volunteers will get reminders from the RWVP Scheme by email and/or text. They can renew their RWVP up to 3 months before it expires. Their renewed RWVP will take effect from the date their current RWVP expires.
Please remind your workers and volunteers that they’ll need to provide current proof of identity documents. They can do this either through the new MyServiceTas app or in person at a Service Tasmania service centre.
2 Powerpoint presentation and videos
You can use our powerpoint presentation and watch our video in meetings with your staff. You can find this (and other RWVP resources) at:
www.justice.tas.gov.au/rwvp/support-and-resources/resources/renew-your-RWVP-resources 
3 News article
You can use this information in your regular staff emails and newsletters, and on your website/intranet. We have prepared two versions: 
one that you can send to your workers and volunteers
another that you can send to your managers and supervisors.
Addressing workers/volunteers:
Title: How to take advantage and renew your RWVP early
Do you need to renew your Registration to Work with Vulnerable People (RWVP)? 
If you do, then jump the queue and renew early – up to 3 months before expires. 
Why should you renew your RWVP early?
Right now, thousands of workers and volunteers in Tasmania need to renew their RWVP. These high volumes mean it may take longer than the usual 6 weeks for your renewal to be processed. 
Therefore leaving your renewal to the last minute means you run the risk of your RWVP expiring.
We want you to keep your RWVP active so you can keep working and volunteering for us with vulnerable people, including children.
So we’re encouraging you to take advantage and renew your RWVP early – up to 3 months before it expires.
How to renew your RWVP early
Check your RWVP card to see when it expires.
Make sure you have current proof of identity documents.
Jump onto My RWVP and renew early at www.justice.tas.gov.au/rwvp/my-rwvp
You can renew your RWVP up to 3 months before it expires. Your renewed RWVP will take effect from the date your current RWVP expires.
You will get reminders by email and/or text – so when you get your reminder don’t delay! 
New: Renew your RWVP online!
After starting your renewal at MyRWVP, you can verify your identity online through your myService Tas app. To use this option:
you must have paid online as you were completing your application through MyRWVP
all your identity documents must have the same name as your RWVP card. If your names differ, you will need to go into a Service Tasmania service centre to verify your identity.
If you need or wish to go to a Service Tasmania service centre, you can book an appointment at Service Tasmania’s Hobart and Launceston service centres. Walk-in services are available at all Service Tasmania service centres. Find more information on the Service Tasmania website at www.service.tas.gov.au/rwvp-renewals.
We encourage you to renew your RWVP early at justice.tas.gov.au/rwvp/my-rwvp

Addressing managers/supervisors:
Renewing RWVPs: Encourage your workers/volunteers to renew early
Do your workers or volunteers need to renew their Registration to Work with Vulnerable People (RWVP)?
Right now, thousands of workers and volunteers need to renew their Registration to Work with Vulnerable People (RWVP). These high volumes mean it may take longer than the usual 6 weeks for renewals to be processed. Leaving their renewal to the last minute means workers and volunteers run the risk their RWVP may expire. 
This creates real risks to your business operations.
What you can do
Employers and volunteer organisations play an important role! Encourage your workers and volunteers to renew up to 3 months before their RWVP expires. Being proactive means they’ll keep their RWVP active – and you’ll avoid disruptions to your business operations.
How to know which staff are renewing, and when
You can use the RWVP Employer Portal to see when your workers’ RWVPs expire, so you can encourage them renew early. Go to www.justice.tas.gov.au/rwvp/my-rwvp/employer-portal, where you’ll find guidance on how to access and use it.
Use the RWVP renewal resources
[bookmark: _Hlk210206507]You can find posters, videos, and other resources that make it easy for you to communicate why renewing early is in everyone’s best interests. Find these at www.justice.tas.gov.au/rwvp/support-and-resources/resources/renew-your-RWVP-resources
How your workers and volunteers can renew their RWVP early
Check their RWVP card to see when it expires.
Make sure they have current proof of identity documents.
Jump onto My RWVP and renew early at www.justice.tas.gov.au/rwvp/my-rwvp.
They can renew your RWVP up to 3 months before it expires. Their renewed RWVP will take effect from the date their current RWVP expires. They will get reminders by email and/or text. 
New: Renew RWVPs online
After starting their renewal at MyRWVP, your workers and volunteers can verify their identity online through their myService Tas app. To use this option:
they must have paid online as they were completing their application through MyRWVP
all their identity documents must have the same name as their RWVP card. If their names differ, they will need to go into a Service Tasmania service centre to verify their identity.
If they need or wish to go to a Service Tasmania service centre, they can book an appointment at Service Tasmania’s Hobart and Launceston service centres. Walk-in services are available at all Service Tasmania service centres. Find more information on the Service Tasmania website at www.service.tas.gov.au/rwvp-renewals.
Encourage your workers and volunteers to renew their RWVP now at www.justice.tas.gov.au/rwvp/my-rwvp

4 Payslip/pay advice messages
You can include these messages on your workers’ payslips/pay advice. Use different ones across the year to keep the message fresh.
· Leaving your RWVP renewal to the last minute means you run the risk of your RWVP expiring. Check your RWVP card to see when it expires, then avoid delays and jump onto MyRWVP and renew early at www.justice.tas.gov.au/rwvp/my-rwvp
· You can renew your RWVP up to 3 months before it expires. It will take effect from the date your current RWVP expires. Check your RWVP card to see when it expires, then avoid the queues and jump onto MyRWVP and renew early at www.justice.tas.gov.au/rwvp/my-rwvp
· We encourage you to renew your RWVP early! Check your RWVP card to see when it expires, then jump the queue and jump onto MyRWVP and renew early at www.justice.tas.gov.au/rwvp/my-rwvp
5 Posters
You can download and display our posters around your workplace. You can find this (and other RWVP resources) at:
www.justice.tas.gov.au/rwvp/support-and-resources/resources/renew-your-RWVP-resources 
6 Social media
You can use these social media messages to demonstrate your commitment to the safety of vulnerable people, including children, and your support for early RWVP renewals.
Post 1:
We take child safety seriously. So we’re encouraging our workers and volunteers to renew their Registration to Work with Vulnerable People (RWVP) early, so they keep their RWVP active. Go to MyRWVP at www.justice.tas.gov.au/rwvp/my-rwvp
Post 2:
We understand that life gets busy. So we’re encouraging our workers and volunteers to renew their Registration to Work with Vulnerable People (RWVP) up to 3 months before it expires. Taking advantage of renewing early means you’ll avoid the stress of last-minute renewals and keep your RWVP active. It’s so easy: Check your RWVP card to see when it expires, then jump onto MyRWVP and renew early at www.justice.tas.gov.au/rwvp/my-rwvp
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