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free. Before opening any attachment you should check for viruses. The ABC's liability is
limited to resupplying any email and attachments.

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is intended only for the
person or persons to whom it is addressed. If you are not such a person, you are warned that any disclosure, copying or
dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this
office by telephone, fax or email, to inform us of the error and to enable arrangements to be made for the destruction of the
transmission, or its return at our cost. No liability is accepted for any unauthorised use of the information contained in this
transmission.
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To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She says her son
and other remandees have been regularly locked down due to staffing shortages.

Last month, she claims, the entire centre was locked down for almost five full days. She said that was
from Wed afternoon 19/7/23 until Monday 24/7/23. Can you confirm this is the case? I understand it
related to an unidentified package.

Her son also told her that in the past four days he has only had one morning (three hours) out of his
cell.

How many people are in the Southern Remand Centre at the moment?

What is the reason for the ongoing lockdowns?

These people are on remand, and may not even be found guilty, shouldn’t every effort be made to
ensure they are not locked down?

My deadline is end of day.

Thanks,
Lucy

ABC Lucy MacDonald
Journalist
ABC News | Hobart
P: 0417 956 893

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians
and Traditional Custodians of the lands where we live, learn and work

Please consider the environment before printing this e-mail.

The information contained in this email and any attachment is confidential and may contain
legally privileged or copyright material. It is intended only for the use of the addressee(s). If
you are not the intended recipient of this email, you are not permitted to disseminate, distribute
or copy this email or any attachments. If you have received this message in error, please notify
the sender immediately and delete this email from your system. The ABC does not represent or
warrant that this transmission is secure or virus free. Before opening any attachment you should
check for viruses. The ABC's liability is limited to resupplying any email and attachments.
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You don't often get email from macdonald.lucy@abc.net.au. Learn why this is important

To: Whiteley, James <James.Whiteley@dpac.tas.gov.au>
Subject: Southern Remand Centre

Hey James,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She says her
son and other remandees have been regularly locked down due to staffing shortages.

Last month, she claims, the entire centre was locked down for almost five full days. She said that
was from Wed afternoon 19/7/23 until Monday 24/7/23.

Her son also told her that in the past four days he has only had one morning (three hours) out of
his cell.

These people are on remand, and may not even be found guilty, shouldn’t every effort be made
to ensure they are not locked down?

The woman made a complaint to the ombudsman but was told that the office didn’t have the
power to accept the complaint because the complaint had to be from the aggrieved person. She
argues her son and other inmates don’t always feel comfortable to make complaints to authority
figures and that family members should be able to make complaints. The Tasmanian Prison
Service said something very similar. Would the government consider amending the Ombudsman
Act to allow family members to complain?

Thanks,

ABC Lucy MacDonald
Journalist
ABC News | Hobart
P: 0417 956 893

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians
and Traditional Custodians of the lands where we live, learn and work.

Please consider the environment before printing this e-mail.

The information contained in this email and any attachment is confidential and may
contain legally privileged or copyright material. It is intended only for the use of the
addressee(s). If you are not the intended recipient of this email, you are not permitted to
disseminate, distribute or copy this email or any attachments. If you have received this
message in error, please notify the sender immediately and delete this email from your
system. The ABC does not represent or warrant that this transmission is secure or virus
free. Before opening any attachment you should check for viruses. The ABC's liability is
limited to resupplying any email and attachments.

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is intended only for the
person or persons to whom it is addressed. If you are not such a person, you are warned that any disclosure, copying or
dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this
office by telephone, fax or email, to inform us of the error and to enable arrangements to be made for the destruction of the

mailto:macdonald.lucy@abc.net.au
https://aka.ms/LearnAboutSenderIdentification
mailto:James.Whiteley@dpac.tas.gov.au
http://www.abc.net.au/corp/enter/emailsignature/promo.htm


transmission, or its return at our cost. No liability is accepted for any unauthorised use of the information contained in this
transmission.
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person or persons to whom it is addressed. If you are not such a person, you are warned that any disclosure, copying or
dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this
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transmission, or its return at our cost. No liability is accepted for any unauthorised use of the information contained in this
transmission.
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addressee(s). If you are not the intended recipient of this email, you are not permitted to
disseminate, distribute or copy this email or any attachments. If you have received this
message in error, please notify the sender immediately and delete this email from your
system. The ABC does not represent or warrant that this transmission is secure or virus
free. Before opening any attachment you should check for viruses. The ABC's liability is
limited to resupplying any email and attachments.
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person or persons to whom it is addressed. If you are not such a person, you are warned that any disclosure, copying or
dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this
office by telephone, fax or email, to inform us of the error and to enable arrangements to be made for the destruction of the
transmission, or its return at our cost. No liability is accepted for any unauthorised use of the information contained in this
transmission.
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You don't often get email from macdonald.lucy@abc.net.au. Learn why this is important

Premier of Tasmania
Level 11, 15 Murray Street HOBART TAS 7000
Mobile: 0467869963
e-mail: james.whiteley@dpac.tas.gov.au

www.premier.tas.gov.au 

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au> 
Sent: Monday, 28 August 2023 1:04 PM
To: Whiteley, James <James.Whiteley@dpac.tas.gov.au>
Subject: Southern Remand Centre

Hey James,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She says her
son and other remandees have been regularly locked down due to staffing shortages.

Last month, she claims, the entire centre was locked down for almost five full days. She said that
was from Wed afternoon 19/7/23 until Monday 24/7/23.

Her son also told her that in the past four days he has only had one morning (three hours) out of
his cell.

These people are on remand, and may not even be found guilty, shouldn’t every effort be made
to ensure they are not locked down?

The woman made a complaint to the ombudsman but was told that the office didn’t have the
power to accept the complaint because the complaint had to be from the aggrieved person. She
argues her son and other inmates don’t always feel comfortable to make complaints to authority
figures and that family members should be able to make complaints. The Tasmanian Prison
Service said something very similar. Would the government consider amending the Ombudsman
Act to allow family members to complain?

Thanks,

ABC Lucy MacDonald
Journalist
ABC News | Hobart
P: 0417 956 893

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians
and Traditional Custodians of the lands where we live, learn and work.
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From: Bell, Tristan
To: Communications; Thomas, Ian
Cc: Wise, Rod
Subject: RE: Southern Remand Centre lockdown
Date: Monday, 28 August 2023 4:15:45 PM
Attachments: image001.jpg

Hi all,

Suggested response is:

· As at 28 August 2023 the Southern Remand Centre is accommodating 139 remandees.

· In addition, remandees in the new Southern Remand Centre have a phone available in
their room, so that even if they are locked down they are still able to have phone
contact with family, lawyers and others during this time.

By way of background – In relation to the date range of the alleged lockdowns between 19/7 –

24/7 there was a full lockdown on the 20th of July, but there were no other lockdowns at all
during this period.

Thanks

Tristan Bell (he, him, his)

Assistant Director | Engagement, Communications and Policy

Tasmania Prison Service | Department of Justice

(p) 03 6165 7399 | (m) 0427 617 277 |  tristan.bell@justice.tas.gov.au

www.justice.tas.gov.au
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Sent: Monday, 28 August 2023 3:44 PM
To: Communications <Communications@justice.tas.gov.au>
Cc: Bourne, Kristy <Kristy.Bourne@justice.tas.gov.au>; Poulter, Felicity
<Felicity.Poulter@justice.tas.gov.au>
Subject: RE: Southern Remand Centre

Hi Jen,

I spoke to Clare Hopkins, Deputy Ombudsman. 

 I have suggested some lines below.

Alternatively, the Ombudsman may also investigate matters on the Ombudsman’s own
motion. To further support this power, an amendment is currently before Parliament to
ensure the Ombudsman can make preliminary enquiries and require information from
public authorities for the purposes of deciding whether to conduct an own motion
investigation. This is in the Justice and Related Legislation (Further Miscellaneous
Amendments) Bill 2023.

There are statutory protections to ensure the Ombudsman’s office has the ability to
address complaints from prisoners confidentially. The Ombudsman and staff can visit a
prison at any reasonable time, and must be given full assistance by correctional officers.
Prisoners have the right to send and receive letters from the Ombudsman without those
letters being opened by prison staff.

There is also a free telephone service for prisoners to call the Ombudsman’s office.

The Government’s view is that this protective framework for prisoners ensures the
Ombudsman can appropriately respond to issues for prisoners.

Regards,
Bruce

From: Communications <Communications@justice.tas.gov.au> 
Sent: Monday, 28 August 2023 1:21 PM
To: Paterson, Bruce <Bruce.Paterson@justice.tas.gov.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: FW: Southern Remand Centre
Importance: High
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You don't often get email from macdonald.lucy@abc.net.au. Learn why this is important

Subject: Southern Remand Centre

Hey James,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She says her
son and other remandees have been regularly locked down due to staffing shortages.

Last month, she claims, the entire centre was locked down for almost five full days. She said that
was from Wed afternoon 19/7/23 until Monday 24/7/23.

Her son also told her that in the past four days he has only had one morning (three hours) out of
his cell.

These people are on remand, and may not even be found guilty, shouldn’t every effort be made to
ensure they are not locked down?

The woman made a complaint to the ombudsman but was told that the office didn’t have the
power to accept the complaint because the complaint had to be from the aggrieved person. She
argues her son and other inmates don’t always feel comfortable to make complaints to authority
figures and that family members should be able to make complaints. The Tasmanian Prison
Service said something very similar. Would the government consider amending the Ombudsman
Act to allow family members to complain?

Thanks,

ABC Lucy MacDonald
Journalist
ABC News | Hobart
P: 0417 956 893

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians
and Traditional Custodians of the lands where we live, learn and work

Please consider the environment before printing this e-mail.

The information contained in this email and any attachment is confidential and may contain
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distribute or copy this email or any attachments. If you have received this message in error,
please notify the sender immediately and delete this email from your system. The ABC does
not represent or warrant that this transmission is secure or virus free. Before opening any
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Elise Archer, Attorney-General, Attorney-General, Minister for Justice, and Minister for
Corrections and Rehabilitation

Restrictions of this nature are an essential operational tool, utilised to ensure a safe and secure
correctional environment for inmates, staff and visitors.

In these instances, essential services and inmate supports, including personal visits, are still
maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the manner put forward.

On background
Lockdowns occur for many reasons including managing inmate behaviour, security protocols and
as a result of staffing shortages. 

Each remandee in the new Southern Remand Centre has a phone in their room, so they are still
able to have phone contact with family, lawyers and others during this time.

In addition to the roles of the Ombudsman and Custodial Inspector, the Tasmania Prison Service
Performance and Compliance Unit investigate and respond to all community complaints.

Thanks
Kat

From: Communications <Communications@justice.tas.gov.au> 
Sent: Monday, 28 August 2023 1:02 PM
To: Huigsloot, Katherine <Katherine.Huigsloot@dpac.tas.gov.au>
Cc: Mignot, Amber <Amber.Mignot@dpac.tas.gov.au>; Media <media@dpac.tas.gov.au>
Subject: FW: Southern Remand Centre lockdown

Hi Kat

Just a heads up that we have received the below query. We will come back to you with a
proposed response from the TPS.

Thanks
Ange

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au> 
Sent: Monday, 28 August 2023 12:55 PM
To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She says her
son and other remandees have been regularly locked down due to staffing shortages.
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Ange

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au> 
Sent: Monday, 28 August 2023 12:55 PM
To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She
says her son and other remandees have been regularly locked down due to staffing
shortages.

Last month, she claims, the entire centre was locked down for almost five full days. She
said that was from Wed afternoon 19/7/23 until Monday 24/7/23. Can you confirm this is
the case? I understand it related to an unidentified package.

Her son also told her that in the past four days he has only had one morning (three hours)
out of his cell.

How many people are in the Southern Remand Centre at the moment?

What is the reason for the ongoing lockdowns?

These people are on remand, and may not even be found guilty, shouldn’t every effort be
made to ensure they are not locked down?

My deadline is end of day.

Thanks,
Lucy

Lucy MacDonald
Journalist
ABC News | Hobart
P: 0417 956 893

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians
and Traditional Custodians of the lands where we live, learn and work.

Please consider the environment before printing this e-mail.

The information contained in this email and any attachment is confidential and may
contain legally privileged or copyright material. It is intended only for the use of the
addressee(s). If you are not the intended recipient of this email, you are not permitted to
disseminate, distribute or copy this email or any attachments. If you have received this
message in error, please notify the sender immediately and delete this email from your
system. The ABC does not represent or warrant that this transmission is secure or virus
free. Before opening any attachment you should check for viruses. The ABC's liability is
limited to resupplying any email and attachments.
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and Traditional Custodians of the lands where we live, learn and work.

Please consider the environment before printing this e-mail.

The information contained in this email and any attachment is confidential and may
contain legally privileged or copyright material. It is intended only for the use of the
addressee(s). If you are not the intended recipient of this email, you are not permitted to
disseminate, distribute or copy this email or any attachments. If you have received this
message in error, please notify the sender immediately and delete this email from your
system. The ABC does not represent or warrant that this transmission is secure or virus
free. Before opening any attachment you should check for viruses. The ABC's liability is
limited to resupplying any email and attachments.
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addressee(s). If you are not the intended recipient of this email, you are not permitted to
disseminate, distribute or copy this email or any attachments. If you have received this
message in error, please notify the sender immediately and delete this email from your
system. The ABC does not represent or warrant that this transmission is secure or virus
free. Before opening any attachment you should check for viruses. The ABC's liability is
limited to resupplying any email and attachments.
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Sent: Monday, 28 August 2023 5:15 PM
To: Communications <Communications@justice.tas.gov.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi Angela,

Thanks for the response. I just spoke to the mother again. She is adamant her
son was in lockdown with other members of the Southern remand centre from
19/7 until 24/7. 

He was calling her during that time. 

Was it perhaps a partial lockdown of the Southern Remand Centre? 

I just tried to give you a call. My number is 0417 956 893. Thanks

Get Outlook for iOS

From: Communications <Communications@justice.tas.gov.au>
Sent: Monday, August 28, 2023 4:59:25 PM
To: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi Lucy

The following can be attributed to a Department of Justice spokesperson:

Restrictions of this nature are an essential operational tool, utilised to ensure a safe
and secure correctional environment for inmates, staff and visitors. 

In these instances, essential services and inmate supports, including personal visits,
are still maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the manner put
forward.

On background
Lockdowns occur for many reasons including managing inmate behaviour, security
protocols and as a result of staffing shortages.  

Each remandee in the new Southern Remand Centre has a phone in their room, so
they are still able to have phone contact with family, lawyers and others during this
time.
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In addition to the roles of the Ombudsman and Custodial Inspector, the Tasmania
Prison Service Performance and Compliance Unit investigate and respond to all
community complaints.

In relation to the date range of the alleged lockdowns between 19/7 – 24/7

there was a full lockdown on the 20th of July, but there were no other
lockdowns at all during this period.

Kind regards
Angela

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Sent: Monday, August 28, 2023 12:55 pm
To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre.
She says her son and other remandees have been regularly locked down due to
staffing shortages.

Last month, she claims, the entire centre was locked down for almost five full days.
She said that was from Wed afternoon 19/7/23 until Monday 24/7/23. Can you
confirm this is the case? I understand it related to an unidentified package.

Her son also told her that in the past four days he has only had one morning (three
hours) out of his cell.

How many people are in the Southern Remand Centre at the moment?

What is the reason for the ongoing lockdowns?

These people are on remand, and may not even be found guilty, shouldn’t every
effort be made to ensure they are not locked down?

My deadline is end of day.

Thanks,
Lucy

ABC Lucy MacDonald
Journalist
ABC News | Hobart
P: 0417 956 893

We acknowledge Aboriginal and Torres Strait Islander peoples as the First
Australians
and Traditional Custodians of the lands where we live, learn and work.
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Please consider the environment before printing this e-mail.

The information contained in this email and any attachment is confidential and
may contain legally privileged or copyright material. It is intended only for the
use of the addressee(s). If you are not the intended recipient of this email, you
are not permitted to disseminate, distribute or copy this email or any
attachments. If you have received this message in error, please notify the
sender immediately and delete this email from your system. The ABC does
not represent or warrant that this transmission is secure or virus free. Before
opening any attachment you should check for viruses. The ABC's liability is
limited to resupplying any email and attachments.

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is
intended only for the person or persons to whom it is addressed. If you are not such a person, you are warned
that any disclosure, copying or dissemination of the information is unauthorised. If you have received the
transmission in error, please immediately contact this office by telephone, fax or email, to inform us of the error
and to enable arrangements to be made for the destruction of the transmission, or its return at our cost. No liability
is accepted for any unauthorised use of the information contained in this transmission.
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Restrictions of this nature are an essential operational tool, utilised to
ensure a safe and secure correctional environment for inmates, staff
and visitors. 

In these instances, essential services and inmate supports, including
personal visits, are still maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the
manner put forward.

On background
Lockdowns occur for many reasons including managing inmate
behaviour, security protocols and as a result of staffing shortages. 

Each remandee in the new Southern Remand Centre has a phone in
their room, so they are still able to have phone contact with family,
lawyers and others during this time.

In addition to the roles of the Ombudsman and Custodial Inspector,
the Tasmania Prison Service Performance and Compliance Unit
investigate and respond to all community complaints.

In relation to the date range of the alleged lockdowns between

19/7 – 24/7 there was a full lockdown on the 20th of July, but
there were no other lockdowns at all during this period.

Kind regards
Angela

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Sent: Monday, August 28, 2023 12:55 pm
To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the Southern
Remand Centre. She says her son and other remandees have been
regularly locked down due to staffing shortages.

Last month, she claims, the entire centre was locked down for almost
five full days. She said that was from Wed afternoon 19/7/23 until
Monday 24/7/23. Can you confirm this is the case? I understand it
related to an unidentified package.

Her son also told her that in the past four days he has only had one
morning (three hours) out of his cell.

How many people are in the Southern Remand Centre at the moment?
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Jennifer Lee (she, her, hers)
Director | Strategic Communications
Department of Justice
0438 549 796  |  jenn fer.lee@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001 | Level 1, 85 Co lins Street, Hobart, TAS 7000

Work ng hours – Monday 8.30-17.00  Tuesday 9.00-14.00  Wednesday 9.00-17.00  Thursday 9.00-14.00

Email signature block Jan 23 new

In recognition of the deep history and cu ture of this Island  I acknowledge and pay my respects to all 
Tasmanian Aboriginal people; the past and present custodians of the Land.
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To: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi Lucy

The following can be attributed to a Department of Justice spokesperson:

Restrictions of this nature are an essential operational tool, utilised to ensure a safe and secure
correctional environment for inmates, staff and visitors. 

In these instances, essential services and inmate supports, including personal visits, are still
maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the manner put forward.

On background
Lockdowns occur for many reasons including managing inmate behaviour, security protocols and
as a result of staffing shortages.  

Each remandee in the new Southern Remand Centre has a phone in their room, so they are still
able to have phone contact with family, lawyers and others during this time.

In addition to the roles of the Ombudsman and Custodial Inspector, the Tasmania Prison Service
Performance and Compliance Unit investigate and respond to all community complaints.

In relation to the date range of the alleged lockdowns between 19/7 – 24/7 there was a

full lockdown on the 20th of July, but there were no other lockdowns at all during this
period.

Kind regards
Angela

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Sent: Monday, August 28, 2023 12:55 pm
To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She
says her son and other remandees have been regularly locked down due to staffing
shortages.

Last month, she claims, the entire centre was locked down for almost five full days. She
said that was from Wed afternoon 19/7/23 until Monday 24/7/23. Can you confirm this is
the case? I understand it related to an unidentified package.

152.

mailto:Macdonald.Lucy@abc.net.au
mailto:Communications@justice.tas.gov.au
mailto:Macdonald.Lucy@abc.net.au
mailto:Communications@justice.tas.gov.au


https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.abc.net.au%2Fcorp%2Fenter%2Femailsignature%2Fpromo.htm&data=05%7C01%7CCommunications%40justice.tas.gov.au%7Cf93b5742b1c042b8e4f708dba819208b%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C638288598141583937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kd9R0tQdEoyz5S2gP32n7PqcAaVq8CQkuZYvzdAK4q4%3D&reserved=0


mailto:Communications@justice.tas.gov.au
mailto:Katherine.Huigsloot@dpac.tas.gov.au
mailto:Amber.Mignot@dpac.tas.gov.au
mailto:media@dpac.tas.gov.au
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2Fo0ukef&data=05%7C01%7CCommunications%40justice.tas.gov.au%7Cf93b5742b1c042b8e4f708dba819208b%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C638288598141583937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wA01YHMRNJDXyQAVMPx7a7YaRaq1Rw2WnC%2Bu4hYsx%2Fo%3D&reserved=0
mailto:Communications@justice.tas.gov.au


To: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi Lucy

The following can be attributed to a Department of Justice spokesperson:

Restrictions of this nature are an essential operational tool, utilised to ensure a safe and secure
correctional environment for inmates, staff and visitors. 

In these instances, essential services and inmate supports, including personal visits, are still
maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the manner put forward.

On background
Lockdowns occur for many reasons including managing inmate behaviour, security protocols and
as a result of staffing shortages.  

Each remandee in the new Southern Remand Centre has a phone in their room, so they are still
able to have phone contact with family, lawyers and others during this time.

In addition to the roles of the Ombudsman and Custodial Inspector, the Tasmania Prison Service
Performance and Compliance Unit investigate and respond to all community complaints.

In relation to the date range of the alleged lockdowns between 19/7 – 24/7 there was a

full lockdown on the 20th of July, but there were no other lockdowns at all during this
period.

Kind regards
Angela

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Sent: Monday, August 28, 2023 12:55 pm
To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She
says her son and other remandees have been regularly locked down due to staffing
shortages.

Last month, she claims, the entire centre was locked down for almost five full days. She
said that was from Wed afternoon 19/7/23 until Monday 24/7/23. Can you confirm this is
the case? I understand it related to an unidentified package.
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To: Communications <Communications@justice.tas.gov.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi Angela,

Thanks for the response. I just spoke to the mother again. She is
adamant her son was in lockdown with other members of the Southern
remand centre from 19/7 until 24/7. 

He was calling her during that time. 

Was it perhaps a partial lockdown of the Southern Remand Centre? 

I just tried to give you a call. My number is 0417 956 893. Thanks

Get Outlook for iOS

From: Communications <Communications@justice.tas.gov.au>
Sent: Monday, August 28, 2023 4:59:25 PM
To: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi Lucy

The following can be attributed to a Department of Justice
spokesperson:

Restrictions of this nature are an essential operational tool, utilised to
ensure a safe and secure correctional environment for inmates, staff and
visitors. 

In these instances, essential services and inmate supports, including
personal visits, are still maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the manner
put forward.

On background
Lockdowns occur for many reasons including managing inmate behaviour,
security protocols and as a result of staffing shortages.  

Each remandee in the new Southern Remand Centre has a phone in their
room, so they are still able to have phone contact with family, lawyers and
others during this time.
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In addition to the roles of the Ombudsman and Custodial Inspector, the
Tasmania Prison Service Performance and Compliance Unit investigate and
respond to all community complaints.

In relation to the date range of the alleged lockdowns between 19/7 –

24/7 there was a full lockdown on the 20th of July, but there were no
other lockdowns at all during this period.

Kind regards
Angela

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Sent: Monday, August 28, 2023 12:55 pm
To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand
Centre. She says her son and other remandees have been regularly locked
down due to staffing shortages.

Last month, she claims, the entire centre was locked down for almost five
full days. She said that was from Wed afternoon 19/7/23 until Monday
24/7/23. Can you confirm this is the case? I understand it related to an
unidentified package.

Her son also told her that in the past four days he has only had one morning
(three hours) out of his cell.

How many people are in the Southern Remand Centre at the moment?

What is the reason for the ongoing lockdowns?

These people are on remand, and may not even be found guilty, shouldn’t
every effort be made to ensure they are not locked down?

My deadline is end of day.

Thanks,
Lucy

ABC Lucy MacDonald
Journalist
ABC News | Hobart
P: 0417 956 893

We acknowledge Aboriginal and Torres Strait Islander peoples as the
First Australians
and Traditional Custodians of the lands where we live, learn and work
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Please consider the environment before printing this e-mail.

The information contained in this email and any attachment is
confidential and may contain legally privileged or copyright material.
It is intended only for the use of the addressee(s). If you are not the
intended recipient of this email, you are not permitted to disseminate,
distribute or copy this email or any attachments. If you have received
this message in error, please notify the sender immediately and delete
this email from your system. The ABC does not represent or warrant
that this transmission is secure or virus free. Before opening any
attachment you should check for viruses. The ABC's liability is limited
to resupplying any email and attachments.

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional
privilege, and is intended only for the person or persons to whom it is addressed. If you are not such a
person, you are warned that any disclosure, copying or dissemination of the information is
unauthorised. If you have received the transmission in error, please immediately contact this office by
telephone, fax or email, to inform us of the error and to enable arrangements to be made for the
destruction of the transmission, or its return at our cost. No liability is accepted for any unauthorised
use of the information contained in this transmission.
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Sent: Monday, August 28, 2023 4:59:25 PM
To: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi Lucy

The following can be attributed to a Department of Justice
spokesperson:

Restrictions of this nature are an essential operational tool, utilised to
ensure a safe and secure correctional environment for inmates, staff and
visitors. 

In these instances, essential services and inmate supports, including
personal visits, are still maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the manner
put forward.

On background
Lockdowns occur for many reasons including managing inmate behaviour,
security protocols and as a result of staffing shortages.  

Each remandee in the new Southern Remand Centre has a phone in their
room, so they are still able to have phone contact with family, lawyers and
others during this time.

In addition to the roles of the Ombudsman and Custodial Inspector, the
Tasmania Prison Service Performance and Compliance Unit investigate and
respond to all community complaints.

In relation to the date range of the alleged lockdowns between 19/7 –

24/7 there was a full lockdown on the 20th of July, but there were no
other lockdowns at all during this period.

Kind regards
Angela

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Sent: Monday, August 28, 2023 12:55 pm
To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,
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maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the manner put forward.

On background
Lockdowns occur for many reasons including managing inmate behaviour, security protocols and
as a result of staffing shortages.  

Each remandee in the new Southern Remand Centre has a phone in their room, so they are still
able to have phone contact with family, lawyers and others during this time.

In addition to the roles of the Ombudsman and Custodial Inspector, the Tasmania Prison Service
Performance and Compliance Unit investigate and respond to all community complaints.

In relation to the date range of the alleged lockdowns between 19/7 – 24/7 there was a full

lockdown on the 20th of July, but there were no other lockdowns at all during this period.

Kind regards
Angela

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Sent: Monday, August 28, 2023 12:55 pm
To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She says her
son and other remandees have been regularly locked down due to staffing shortages.

Last month, she claims, the entire centre was locked down for almost five full days. She said that
was from Wed afternoon 19/7/23 until Monday 24/7/23. Can you confirm this is the case? I
understand it related to an unidentified package.

Her son also told her that in the past four days he has only had one morning (three hours) out of
his cell.

How many people are in the Southern Remand Centre at the moment?

What is the reason for the ongoing lockdowns?

These people are on remand, and may not even be found guilty, shouldn’t every effort be made to
ensure they are not locked down?

My deadline is end of day.

Thanks,
Lucy

Lucy MacDonald
Journalist
ABC News | Hobart
P: 0417 956 893
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Subject: Re: Southern Remand Centre lockdown

Hi Lucy

The following can be attributed to a Department of
Justice spokesperson:

Restrictions of this nature are an essential operational
tool, utilised to ensure a safe and secure correctional
environment for inmates, staff and visitors. 

In these instances, essential services and inmate
supports, including personal visits, are still maintained
where it is safe to do so.

The Government will not be amending the Ombudsman
Act in the manner put forward.

On background
Lockdowns occur for many reasons including managing
inmate behaviour, security protocols and as a result of
staffing shortages.  

Each remandee in the new Southern Remand Centre has
a phone in their room, so they are still able to have
phone contact with family, lawyers and others during
this time.

In addition to the roles of the Ombudsman and Custodial
Inspector, the Tasmania Prison Service Performance and
Compliance Unit investigate and respond to all
community complaints.

In relation to the date range of the alleged lockdowns
between 19/7 – 24/7 there was a full lockdown on

the 20th of July, but there were no other lockdowns
at all during this period.

Kind regards
Angela

From: Lucy Macdonald 187.



<Macdonald.Lucy@abc.net.au>
Sent: Monday, August 28, 2023 12:55 pm
To: Communications
<Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the
Southern Remand Centre. She says her son and other
remandees have been regularly locked down due to
staffing shortages.

Last month, she claims, the entire centre was locked
down for almost five full days. She said that was from
Wed afternoon 19/7/23 until Monday 24/7/23. Can you
confirm this is the case? I understand it related to an
unidentified package.

Her son also told her that in the past four days he has
only had one morning (three hours) out of his cell.

How many people are in the Southern Remand Centre at
the moment?

What is the reason for the ongoing lockdowns?

These people are on remand, and may not even be found
guilty, shouldn’t every effort be made to ensure they are
not locked down?

My deadline is end of day.

Thanks,
Lucy

ABC Lucy MacDonald
Journalist
ABC News | Hobart
P: 0417 956 893

We acknowledge Aboriginal and Torres
Strait Islander peoples as the First
Australians
and Traditional Custodians of the lands
where we live, learn and work.

Please consider the environment before printing this
e-mail.

The information contained in this email and any
attachment is confidential and may contain legally
privileged or copyright material. It is intended only
for the use of the addressee(s). If you are not the
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intended recipient of this email, you are not permitted
to disseminate, distribute or copy this email or any
attachments. If you have received this message in
error, please notify the sender immediately and delete
this email from your system. The ABC does not
represent or warrant that this transmission is secure
or virus free. Before opening any attachment you
should check for viruses. The ABC's liability is
limited to resupplying any email and attachments.

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by
legal professional privilege, and is intended only for the person or persons to
whom it is addressed. If you are not such a person, you are warned that any
disclosure, copying or dissemination of the information is unauthorised. If you
have received the transmission in error, please immediately contact this office
by telephone, fax or email, to inform us of the error and to enable
arrangements to be made for the destruction of the transmission, or its return
at our cost. No liability is accepted for any unauthorised use of the information
contained in this transmission.
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By way of background to the reporter, I’d suggest we speak with her and advise:

Lockdowns occurred due to contraband being introduced into the SRC, but due to security
matters the TPS does not provide any detail about incidents of contraband in prisons.
The SRC was in lockdown for approximately 5 days during the period in question.
We apologise for the incorrect information that was provided last night, which was due to a
TPS staff member referring to the incorrect document.

Are you ok for us to provide the lines and for me to call Lucy and explain that background - noting
her 12 noon deadline please?

Thanks
Jen

Jennifer Lee (she, her, hers)
Director | Strategic Communications
Department of Justice
0438 549 796  |  jennifer.lee@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001 | Level 1, 85 Collins Street, Hobart, TAS 7000

Working hours – Monday 8.30-17.00, Tuesday 9.00-14.00, Wednesday 9.00-17.00, Thursday 9.00-
14.00

Email signature block Jan 23 new

In recognition of the deep history and culture of this Island, I acknowledge and pay my respects to all 
Tasmanian Aboriginal people; the past and present custodians of the Land.

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au> 
Sent: Tuesday, 29 August 2023 8:50 AM
To: Communications <Communications@justice.tas.gov.au>
Cc: Communications <Communications@justice.tas.gov.au>; Lee, Jennifer
<Jennifer.Lee@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi,

Just following up on the below. The situation has progressed since my earlier enquiry. 

Here's what I've had confirmed from two entirely separate sources:

Between the afternoon of the 19th July and morning of 24th July the Acacia and Bluegum
units in the Southern Remand Centre were locked down due to operational reasons. This
affected approximately 150 people. 

My understanding is it all started from a package being thrown over the fence. I've also been
told inmates were strip searched. 
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I'm unsure why the initial response from the department suggested there was only one full
lockdown. Two people have kept records of the Acacia and Bluegum lockdowns. Perhaps
it's a language or definition issue.

If the TPS still wants to deny the lockdowns occurred, we will need that on the record. 

My deadline is 12pm today. We will be publishing the story then, with or without a
response. 

I can be reached on 0417 956 893.

Thanks,
Lucy 

Get Outlook for iOS

From: Communications <Communications@justice.tas.gov.au>
Sent: Monday, August 28, 2023 4:59 pm
To: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi Lucy

The following can be attributed to a Department of Justice spokesperson:

Restrictions of this nature are an essential operational tool, utilised to ensure a safe and secure
correctional environment for inmates, staff and visitors. 

In these instances, essential services and inmate supports, including personal visits, are still
maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the manner put forward.

On background
Lockdowns occur for many reasons including managing inmate behaviour, security protocols and
as a result of staffing shortages.  

Each remandee in the new Southern Remand Centre has a phone in their room, so they are still
able to have phone contact with family, lawyers and others during this time.

In addition to the roles of the Ombudsman and Custodial Inspector, the Tasmania Prison Service
Performance and Compliance Unit investigate and respond to all community complaints.

In relation to the date range of the alleged lockdowns between 19/7 – 24/7 there was a full

lockdown on the 20th of July, but there were no other lockdowns at all during this period.

Kind regards
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Department of Justice
0438 549 796  |  jennifer.lee@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001 | Level 1, 85 Collins Street, Hobart, TAS 7000

Working hours – Monday 8.30-17.00, Tuesday 9.00-14.00, Wednesday 9.00-17.00, Thursday 9.00-
14.00

Email signature block Jan 23 new

In recognition of the deep history and culture of this Island, I acknowledge and pay my respects to all 
Tasmanian Aboriginal people; the past and present custodians of the Land.

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au> 
Sent: Tuesday, 29 August 2023 8:50 AM
To: Communications <Communications@justice.tas.gov.au>
Cc: Communications <Communications@justice.tas.gov.au>; Lee, Jennifer
<Jennifer.Lee@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi,

Just following up on the below. The situation has progressed since my earlier enquiry. 

Here's what I've had confirmed from two entirely separate sources:

Between the afternoon of the 19th July and morning of 24th July the Acacia and Bluegum
units in the Southern Remand Centre were locked down due to operational reasons. This
affected approximately 150 people. 

My understanding is it all started from a package being thrown over the fence. I've also been
told inmates were strip searched. 

I'm unsure why the initial response from the department suggested there was only one full
lockdown. Two people have kept records of the Acacia and Bluegum lockdowns. Perhaps
it's a language or definition issue.

If the TPS still wants to deny the lockdowns occurred, we will need that on the record. 

My deadline is 12pm today. We will be publishing the story then, with or without a
response. 

I can be reached on 0417 956 893.

Thanks,
Lucy 

Get Outlook for iOS
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Subject: Re: Southern Remand Centre lockdown

Hi,

Just following up on the below. The situation has progressed since my earlier enquiry. 

Here's what I've had confirmed from two entirely separate sources:

Between the afternoon of the 19th July and morning of 24th July the Acacia and Bluegum
units in the Southern Remand Centre were locked down due to operational reasons. This
affected approximately 150 people. 

My understanding is it all started from a package being thrown over the fence. I've also been
told inmates were strip searched. 

I'm unsure why the initial response from the department suggested there was only one full
lockdown. Two people have kept records of the Acacia and Bluegum lockdowns. Perhaps
it's a language or definition issue.

If the TPS still wants to deny the lockdowns occurred, we will need that on the record. 

My deadline is 12pm today. We will be publishing the story then, with or without a
response. 

I can be reached on 0417 956 893.

Thanks,
Lucy 

Get Outlook for iOS

From: Communications <Communications@justice.tas.gov.au>
Sent: Monday, August 28, 2023 4:59 pm
To: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi Lucy

The following can be attributed to a Department of Justice spokesperson:

Restrictions of this nature are an essential operational tool, utilised to ensure a safe and secure
correctional environment for inmates, staff and visitors. 

In these instances, essential services and inmate supports, including personal visits, are still
maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the manner put forward.

On background
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Lockdowns occur for many reasons including managing inmate behaviour, security protocols and
as a result of staffing shortages.  

Each remandee in the new Southern Remand Centre has a phone in their room, so they are still
able to have phone contact with family, lawyers and others during this time.

In addition to the roles of the Ombudsman and Custodial Inspector, the Tasmania Prison Service
Performance and Compliance Unit investigate and respond to all community complaints.

In relation to the date range of the alleged lockdowns between 19/7 – 24/7 there was a full

lockdown on the 20th of July, but there were no other lockdowns at all during this period.

Kind regards
Angela

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Sent: Monday, August 28, 2023 12:55 pm
To: Communications <Communications@justice.tas.gov.au>
Subject: Southern Remand Centre lockdown

Hello,

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She says her
son and other remandees have been regularly locked down due to staffing shortages.

Last month, she claims, the entire centre was locked down for almost five full days. She said that
was from Wed afternoon 19/7/23 until Monday 24/7/23. Can you confirm this is the case? I
understand it related to an unidentified package.

Her son also told her that in the past four days he has only had one morning (three hours) out of
his cell.

How many people are in the Southern Remand Centre at the moment?

What is the reason for the ongoing lockdowns?

These people are on remand, and may not even be found guilty, shouldn’t every effort be made to
ensure they are not locked down?

My deadline is end of day.

Thanks,
Lucy

ABC Lucy MacDonald
Journalist
ABC News | Hobart
P: 0417 956 893

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians
and Traditional Custodians of the lands where we live, learn and work
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Please consider the environment before printing this e-mail.

The information contained in this email and any attachment is confidential and may contain
legally privileged or copyright material. It is intended only for the use of the addressee(s). If
you are not the intended recipient of this email, you are not permitted to disseminate,
distribute or copy this email or any attachments. If you have received this message in error,
please notify the sender immediately and delete this email from your system. The ABC does
not represent or warrant that this transmission is secure or virus free. Before opening any
attachment you should check for viruses. The ABC's liability is limited to resupplying any
email and attachments.

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is intended only for the
person or persons to whom it is addressed. If you are not such a person, you are warned that any disclosure, copying or
dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this office
by telephone, fax or email, to inform us of the error and to enable arrangements to be made for the destruction of the transmission, or
its return at our cost. No liability is accepted for any unauthorised use of the information contained in this transmission.
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dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this office
by telephone, fax or email, to inform us of the error and to enable arrangements to be made for the destruction of the transmission, or
its return at our cost. No liability is accepted for any unauthorised use of the information contained in this transmission.
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dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this office
by telephone, fax or email, to inform us of the error and to enable arrangements to be made for the destruction of the transmission, or
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mailto:Communications@justice.tas.gov.au
mailto:Tristan.Bell@justice.tas.gov.au
mailto:Ian.Thomas@justice.tas.gov.au
mailto:Rod.Wise@justice.tas.gov.au
mailto:jennifer.lee@justice.tas.gov.au
http://www.justice.tas.gov.au/


mailto:Communications@justice.tas.gov.au
mailto:Katherine.Huigsloot@dpac.tas.gov.au
mailto:media@dpac.tas.gov.au
mailto:Amber.Mignot@dpac.tas.gov.au
mailto:Trudy.Brown@dpac.tas.gov.au


0438 549 796  |  jennifer.lee@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001 | Level 1, 85 Collins Street, Hobart, TAS 7000

Working hours – Monday 8.30-17.00, Tuesday 9.00-14.00, Wednesday 9.00-17.00, Thursday 9.00-
14.00

Email signature block Jan 23 new

In recognition of the deep history and culture of this Island, I acknowledge and pay my respects to all 
Tasmanian Aboriginal people; the past and present custodians of the Land.

From: Lucy Macdonald <Macdonald.Lucy@abc.net.au> 
Sent: Tuesday, 29 August 2023 8:50 AM
To: Communications <Communications@justice.tas.gov.au>
Cc: Communications <Communications@justice.tas.gov.au>; Lee, Jennifer
<Jennifer.Lee@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi,

Just following up on the below. The situation has progressed since my earlier enquiry. 

Here's what I've had confirmed from two entirely separate sources:

Between the afternoon of the 19th July and morning of 24th July the Acacia and Bluegum
units in the Southern Remand Centre were locked down due to operational reasons. This
affected approximately 150 people. 

My understanding is it all started from a package being thrown over the fence. I've also been
told inmates were strip searched. 

I'm unsure why the initial response from the department suggested there was only one full
lockdown. Two people have kept records of the Acacia and Bluegum lockdowns. Perhaps
it's a language or definition issue.

If the TPS still wants to deny the lockdowns occurred, we will need that on the record. 

My deadline is 12pm today. We will be publishing the story then, with or without a
response. 

I can be reached on 0417 956 893.

Thanks,
Lucy 

Get Outlook for iOS
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Between the afternoon of the 19th July and morning of 24th July the Acacia and Bluegum
units in the Southern Remand Centre were locked down due to operational reasons. This
affected approximately 150 people. 

My understanding is it all started from a package being thrown over the fence. I've also been
told inmates were strip searched. 

I'm unsure why the initial response from the department suggested there was only one full
lockdown. Two people have kept records of the Acacia and Bluegum lockdowns. Perhaps
it's a language or definition issue.

If the TPS still wants to deny the lockdowns occurred, we will need that on the record. 

My deadline is 12pm today. We will be publishing the story then, with or without a
response. 

I can be reached on 0417 956 893.

Thanks,
Lucy 

Get Outlook for iOS

From: Communications <Communications@justice.tas.gov.au>
Sent: Monday, August 28, 2023 4:59 pm
To: Lucy Macdonald <Macdonald.Lucy@abc.net.au>
Cc: Communications <Communications@justice.tas.gov.au>
Subject: Re: Southern Remand Centre lockdown

Hi Lucy

The following can be attributed to a Department of Justice spokesperson:

Restrictions of this nature are an essential operational tool, utilised to ensure a safe and secure
correctional environment for inmates, staff and visitors. 

In these instances, essential services and inmate supports, including personal visits, are still
maintained where it is safe to do so.

The Government will not be amending the Ombudsman Act in the manner put forward.

On background
Lockdowns occur for many reasons including managing inmate behaviour, security protocols and
as a result of staffing shortages.  

Each remandee in the new Southern Remand Centre has a phone in their room, so they are still
able to have phone contact with family, lawyers and others during this time.

In addition to the roles of the Ombudsman and Custodial Inspector, the Tasmania Prison Service
Performance and Compliance Unit investigate and respond to all community complaints.

215.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2Fo0ukef&data=05%7C01%7CCommunications%40justice.tas.gov.au%7Cf93b5742b1c042b8e4f708dba819208b%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C638288598141583937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wA01YHMRNJDXyQAVMPx7a7YaRaq1Rw2WnC%2Bu4hYsx%2Fo%3D&reserved=0
mailto:Communications@justice.tas.gov.au
mailto:Macdonald.Lucy@abc.net.au
mailto:Communications@justice.tas.gov.au


mailto:Macdonald.Lucy@abc.net.au
mailto:Communications@justice.tas.gov.au
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.abc.net.au%2Fcorp%2Fenter%2Femailsignature%2Fpromo.htm&data=05%7C01%7CCommunications%40justice.tas.gov.au%7Cf93b5742b1c042b8e4f708dba819208b%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C638288598141583937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kd9R0tQdEoyz5S2gP32n7PqcAaVq8CQkuZYvzdAK4q4%3D&reserved=0


not represent or warrant that this transmission is secure or virus free. Before opening any
attachment you should check for viruses. The ABC's liability is limited to resupplying any
email and attachments.

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is intended only for the
person or persons to whom it is addressed. If you are not such a person, you are warned that any disclosure, copying or
dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this office
by telephone, fax or email, to inform us of the error and to enable arrangements to be made for the destruction of the transmission, or
its return at our cost. No liability is accepted for any unauthorised use of the information contained in this transmission.



Department of Justice 

Media Statement 

23/202 

Date 28 August 2023 

Request received from Lucy MacDonald ABC News 

Response provided by Angela Davies 

Issue – SRC Lockdowns 

Hello, 

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She says her son 
and other remandees have been regularly locked down due to staffing shortages. 

Last month, she claims, the entire centre was locked down for almost five full days. She said that was 
from Wed afternoon 19/7/23 until Monday 24/7/23. Can you confirm this is the case? I understand it 
related to an unidentified package. 

Her son also told her that in the past four days he has only had one morning (three hours) out of his 
cell.  

How many people are in the Southern Remand Centre at the moment? 

What is the reason for the ongoing lockdowns? 

These people are on remand, and may not even be found guilty, shouldn’t every effort be made to 
ensure they are not locked down? 

My deadline is end of day. 

Thanks, 
Lucy 

Lucy MacDonald 
Journalist 
ABC News | Hobart 
P: 0417 956 893 

Plus questions sent to Minister’s Office: 
Hey James, 
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Department of Justice 

Media Statement 

I’ve spoken to the mother of a 19-year-old inmate at the Southern Remand Centre. She says her son 
and other remandees have been regularly locked down due to staffing shortages. 

Last month, she claims, the entire centre was locked down for almost five full days. She said that was 
from Wed afternoon 19/7/23 until Monday 24/7/23.  

Her son also told her that in the past four days he has only had one morning (three hours) out of his 
cell.  

These people are on remand, and may not even be found guilty, shouldn’t every effort be made to 
ensure they are not locked down? 

The woman made a complaint to the ombudsman but was told that the office didn’t have the power to 
accept the complaint because the complaint had to be from the aggrieved person. She argues her son 
and other inmates don’t always feel comfortable to make complaints to authority figures and that 
family members should be able to make complaints. The Tasmanian Prison Service said something 
very similar. Would the government consider amending the Ombudsman Act to allow family 
members to complain? 

Response: 
Hi Lucy 

The following can be attributed to a Department of Justice spokesperson: 

Restrictions of this nature are an essential operational tool, utilised to ensure a safe and secure 
correctional environment for inmates, staff and visitors.  

In these instances, essential services and inmate supports, including personal visits, are still 
maintained where it is safe to do so. 

The Government will not be amending the Ombudsman Act in the manner put forward. 

On background 
Lockdowns occur for many reasons including managing inmate behaviour, security protocols and as 
a result of staffing shortages.   

Each remandee in the new Southern Remand Centre has a phone in their room, so they are still able 
to have phone contact with family, lawyers and others during this time. 

In addition to the roles of the Ombudsman and Custodial Inspector, the Tasmania Prison Service 
Performance and Compliance Unit investigate and respond to all community complaints. 

In relation to the date range of the alleged lockdowns between 19/7 – 24/7 there was a full lockdown 
on the 20th of July, but there were no other lockdowns at all during this period. 

Kind regards 
Angela 

Follow up Query: 



Department of Justice 
 
Media Statement 

 
Hi Angela, 
 
Thanks for the response. I just spoke to the mother again. She is adamant her son was in 
lockdown with other members of the Southern remand centre from 19/7 until 24/7.  
 
He was calling her during that time.  
 
Was it perhaps a partial lockdown of the Southern Remand Centre?  
 
I just tried to give you a call. My number is 0417 956 893. Thanks 

Follow up Response: 

Hi Lucy, 
Please see below an updated response from the Tasmania Prison Service on this one. 
 

• Restrictions of this nature are occasionally used as an essential operational tool to ensure a 
safe and secure custodial environment.  

• In cases where contraband is suspected of being introduced into a custodial environment, it 
results in a period where these measures are necessary to allow searches of the grounds, 
rooms and inmates/remandees to ensure that all items are able to be recovered. 

• These actions are not taken lightly, and the impacts are regrettable, but are taken to ensure 
the safety of staff and inmates/remandees. 

 
I’ll give you a call with some background in a moment. 
Thanks for your patience with this one 
Jennifer 

Background provided via phone: 

• Lockdowns occurred due to contraband being introduced into the SRC, but due to security 
matters the TPS does not provide any detail about incidents of contraband in prisons.  

• The SRC was in lockdown for approximately 5 days during the period in question.  
• We apologise for the incorrect information that was provided last night, which was due to a 

TPS staff member referring to the incorrect document. 
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Let me know if you need more – or clarification of any of the above.

Rod
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