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Thanks. 

When are these new rules looking to be made public?

On Thu, 13 Jan 2022, 4:40 pm Tilley, David, <David.Tilley@justice.tas.gov.au> wrote:

Hi Louise

 

Please see the below responses to your questions.

 

What about when there is a family of 5 and they get covid back to back. It's unfair for owners to have to
accommodate multiple 7 day periods, e.g. 35 days longer in this example. Can the maximum extension be
7 days?

 

·         In almost all circumstances under the Residential Tenancy Act 1997,  the authority to determine if or when a
tenant must vacate a property rests with the Magistrates Court rather than the Commissioner.

 

·         In the event a tenant has been unable to vacate due to a public health requirement to isolate, an owner is still
able to apply for a Notice to Vacate via the court process. It would then be up to a magistrate to determine how to
balance the public health considerations with the competing responsibilities/rights under the Residential Tenancy Act.

 

·         Whether an ‘extension’ of time is 7 or more days is reasonable or unreasonable, would be a matter for the court
and whether a public health order applied to positive cases or close contacts (or not) depends on the content of the
order current public health advice.

 

And the 7 days, for covid positive only or close contacts? Diagnosed covid only from our perspective as
the domino effect will be much bigger

 

·         Whether a tenant has contracted COVID-19 or is considered a close contact, the conditions of a public health
order issued in accordance with the Public Health Act 1997 will apply.

 

And can we confirm that video inspections are allowed when someone is isolating?

 

·         If there is agreement from the tenant, it is reasonable to undertake virtual inspections during isolation (there is no
real mechanism within the Act to force a virtual inspection as it is an owner’s right rather than a tenant’s responsibility
and a public health order has removed the right). However, given the period of isolation is short, it would be viewed as
reasonable to re-schedule an inspection by a short time.

 

Supplementary questions:
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Confirm that rent must be paid for the additional time

 

·         Yes, while a tenant remains in a property, the tenancy continues and there is a requirement for the tenant to pay
rent.

 

Confirm that a new notice to Vacate does not need to be issued 

 

·         A Notice to Vacate expires 28 days after taking effect. If an owner has not applied to the court within this time
then they are required to re-issue a second notice in the event they wish to pursue a subsequent effort for vacant
possession. The impact of a public health order does not change this.

 

7 days is the minimum period but what if the tenant claims or is still unwell and/or still testing positive?
This needs to be crystal clear or we'll have long covid folk staying on.... 

 

·         In the event that at the end of the 7 day period a person continues to present symptoms of COVID-19, the public
health order requirements remain in effect.

 

Also, can you tell me more about the consideration/advice the Dept has gotten relating to the situation
where owners could be found to be in breach of contract if they don't provide the property to Tenant B
because Tenant A is still there, isolating? Has this scenario (that impacts owners and new tenants) been
explicitly considered and legal advice been received by Justice that owners won't be at risk of breaching
leases?

 

·         The advice provided by CBOS is general in nature. Owners should seek their own appropriate legal advice in
respect to such scenarios as the one you have presented as CBOS cannot provide advice in relation to the Public
Health Act 1997 or public health orders issued under that Act.

 

I trust this information is of assistance.

Kind regards,

Dave

 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018
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Thanks Dave

Which Act can't you disclose it under if it's deidentified? The tenants union has a copy.

On Tue, 1 Mar 2022 at 11:26, Tilley, David <David.Tilley@justice.tas.gov.au> wrote:

Hi Louise

 

Thanks for your email. I’m unable to disclose that information under the Act, but we can assess it under an RTI if
you’re able to submit one?

 

Thanks,

Dave

 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 

From: Louise Elliot < > 
Sent: Tuesday, 1 March 2022 10:15 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: unreasonable rent increase applications

 

Hi Dave

 

Could I please have a de-identified copy of all reports associated with unreasonable rent increase applications
to the Commissioner that have been undertaken over the past two years? Including the one referenced below?

 

Thank you

 

Louise 
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From: Louise Elliot
To: Tilley, David; Graham, Peter J.
Subject: links
Date: Friday, 29 April 2022 12:57:05 PM
Attachments: Lease - Residential Lease Template [TRRPO] Final Version 1.1 8_03_2022 (2).pdf

Hi Peter, Dave

Here's the article about what we're working on - elearning delivered, lease agreement
template available to members, legal advice being procured as needed when key themes
arise.

https://www.tasmanianrentalowners.com/post/funding-to-support-compliant-and-
harmonious-tenancies

Lease attached - getting a version made that we can populate electronically

And other light reading.....

https://www.louiseelliot.org/post/utas-relocation-absent-evidence-improper-relationships-
flawed-concept

https://www.facebook.com/louiseelliothobart

Thanks

Lou
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Tasmanian Residential Rental Property Owners Association 


 


 


DATE OF LEASE: 


[THE LEASE SHOULD ALSO BE DATED IN ITEM 1 OF THE SCHEDULE] 


 


 


LANDLORD: 


[THE PERSON OR PERSONS DESCRIBED IN ITEM 2 OF THE SCHEDULE] 


AND 


TENANT: 


[THE PERSON OR PERSONS DESCRIBED IN ITEM 3 OF THE SCHEDULE] 


 


 


 


Residential Tenancy Agreement 


PROPERTY ADDRESS: 


 


 


 


 


 


This Agreement is prepared for use by Landlords and Tenants in respect of residential tenancy agreements for properties in Tasmania pursuant to 


the Residential Tenancy Act 1997 (Tas). Many of the rights and obligations as defined in this Agreement are legislatively mandated and cannot be varied 
by agreement between the parties. It is not recommended that the substantive provisions of this Agreement are amended or varied without seeking 
legal advice. 


The Tasmanian Residential Rental Property Owners Inc makes no warranty or guarantee as to the suitability of this Agreement and any person using 


this Agreement does so at their own risk and having taken any suitable professional advice they deem necessary. 
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REFERENCE SCHEDULE 


 


Item 1 Date of Lease: 


Date the last person signs this 


document 


…………………………………………………………………. 


Item 2 Landlord: 


Full Name(s) 


…………………………………………………………………. 


…………………………………………………………………. 


 Address for service of 


Landlord: 


…………………………………………………………………. 


…………………………………………………………………. 


 Email Address: 


 


…………………………………………………………………. 


…………………………………………………………………. 


 Contact Phone No: 


 


…………………………………………………………………. 


…………………………………………………………………. 


Item 3 Tenant: 


Full Name(s) 


…………………………………………………………………. 


…………………………………………………………………. 


…………………………………………………………………. 


 Address for service of 


Tenant: 


If no address is specified the 


Residential Premises will be the 


address for service 


…………………………………………………………………. 


…………………………………………………………………. 


 


 Email Address: 


 


…………………………………………………………………. 


…………………………………………………………………. 


 Contact Phone No: 


 


…………………………………………………………………. 


…………………………………………………………………. 


Item 4 Residential Premises: 
…………………………………………………………………. 


…………………………………………………………………. 


Item 5 Chattels: 


[Items belonging to the 


Landlord and to be left with 


the Premises for use by the 


Tenant during the Term] 


Include additional items in 


Annexure “B” 


…………………………………………………………………. 


…………………………………………………………………. 


…………………………………………………………………. 


…………………………………………………………………. 


Item 6 Fixed Term: 


Months/Years 


  Select If Applicable 


…………………………………………………………………. 


 No Fixed Term   Select If Applicable 


Item 7 Commencement date of 


Term: 


…………………………………………………………………. 


Item 8 Expiry date of Term: 


If Fixed Term Lease 


…………………………………………………………………. 


…………………………………………………………………. 


Item 9 Weekly Rental: $…………………………………………………………………. 
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Item 10 Frequency of rent 


Payments: 
*Weekly/*Fortnightly/*Four Weekly in advance by direct 


*deposit/*cash/*cheque  


In the case of direct deposit, the Landlord’s bank account details of which 


are as follows: 


Bank 


Branch 


Account No. 


The Landlord may update/vary the nominated account or the manner in 


which they require the payment of rent by notice in writing to the 


Tenant at any time. 


[Section 19 of the Residential Tenancy Act provides that a rent payment period 


must not exceed four (4) weeks] 


Item 11 Due date for first rent 


Payment: 


…………………………………………………………………. 


Item 12 Persons entitled to 


Reside in the residential 


Premises: 


[Each person named as a Tenant and …………… children] 


Item 13 Nominated Repairers: 
(a) Water, hot water, sewerage: 


…………………………………………………………………. 


  
(b) Electricity: 


…………………………………………………………………. 


  
(c) Heating: 


…………………………………………………………………. 


  
(d) Cooking stove: 


…………………………………………………………………. 


  
(e) Emergency repairs 


 (i) Structural: 


…………………………………………………………………. 


 (ii) Roof: 


…………………………………………………………………. 


Item 14 Security Deposit: $…………………………………………………………………. 


[The Landlord is not allowed to require payment of a security deposit unless 


there is a completed and signed condition report attached to this Lease - 


Section 26(1) of the Residential Tenancy Act] 


The security deposit must not exceed four (4) weeks rent - Section 25(4)(c) of 


the Residential Tenancy Act] 


Item 15 Landlord’s Agent 


The Landlord may nominate 


persons to enforce their rights 


under this Lease 


…………………………………………………………………. 


…………………………………………………………………. 


…………………………………………………………………. 
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THIS RESIDENTIAL LEASE is made on the date specified in Item 1 of the Reference Schedule to this Lease (the 


Reference Schedule) between the party identified as the Landlord in Item 2 of the Reference Schedule (the 


Landlord) of the one part and the party identified as the Tenant in Item 3 of the Reference Schedule (the Tenant) 


of the other part   


1 DEFINITIONS & INTERPRETATION 


1.1 Definitions 


In this Lease: 


(a) the Act means the Residential Tenancy Act 1997; 


(b) Authority means the Rental Deposit Authority; 


(c) Business Day means a weekday that is not a statutory holiday, within the meaning of the Statutory 


Holidays Act 2000, in the area in which the Residential Premises are situated; 


(d) CBOS means Consumer, Building and Occupation Services; 


(e) the Chattels means the furniture, furnishings and other items specified in Item 5 of the Reference 


Schedule; 


(f) Claim Form means an online form completed and submitted by the Landlord via MyBond; 


(g) Claims means all claims, damages, losses, suits, proceedings and liabilities of any kind; 


(h) Commissioner means Residential Tenancy Commissioner appointed under section 7 of the Act; 


(i) Condition Report means the condition report signed by the Landlord or the Landlord’s agent (if 


applicable) and the Tenant a copy of which is attached to this Lease and marked “Annexure A”; 


(j) Landlord’s Agent means the person(s) or company specified in Item 15 of the Reference Schedule; 


(k) MyBond means the online security bond platform for residential tenancies maintained by the Authority 


and accessible at CBOS website address: https://www.cbos.tas.gov.au/topics/housing/mybond/owners; 


(l) Nominated Repairers means the persons specified in Item 13 of the Reference Schedule, individually 


referred to as “a nominated repairer”; 


(m) Permitted Residents means the Tenant and the persons (if any) identified in Item 12 of the 


Reference Schedule; 


(n) Residential Premises means the residential premises described in Item 4 of the Reference Schedule; 


(o) Security Deposit means the deposit payable by the Tenant described in Item 14 of the Reference 


Schedule; 


(p) Term means the fixed term of this Lease described in Item 6 of the Reference Schedule if “Fixed 


Term” is selected and otherwise the indefinite term of this Lease if “No Fixed Term” is selected; and 


(q) Weekly Rental means the rent payable, described in Item 9 of the Reference Schedule. 


1.2 Interpretation 


In this Lease where the context admits: 


(a) the covenants and undertakings of the Landlord if there is more than one shall bind them jointly and 


each of them separately;  


(b) the covenants and undertakings of the Tenant if there is more than one shall bind them jointly and each 


of them separately;  


(c) the term Landlord shall include the Landlord and the Landlord's executors, administrators, assigns and 


agents;   


(d) the term Tenant shall include the Tenant and the Tenant's executors, administrators and permitted 


assigns;   


(e) the plural means the singular and vice versa; and 


(f) words of any gender include words of any other gender. 



https://www.cbos.tas.gov.au/topics/housing/mybond/owners
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1.3 References to Residential Tenancy Act 


Cross-references to the Act which appear in italics and square brackets in this Lease are included for 


convenience only and do not affect the interpretation of this Lease. They have been included because pursuant to 


Sections 10(3) and 15 of the Act the provisions of the Act form part of this Lease and any provision of this Lease 


that is inconsistent with a provision of the Act has no effect.  To assist in identifying such a cross-reference to the 


Act an example is set out below: 


 [Section X of the Residential Tenancy Act] 


2 LEASE OF RESIDENTIAL PREMISES 


2.1 Lease  


The Landlord agrees to lease to the Tenant and the Tenant agrees to lease from the Landlord the Residential 


Premises, together with the Chattels, for the Term and on the terms and conditions contained in this Lease. 


2.2 Commencement Date 


This Lease commences on the Commencement Date. 


2.3 Fixed Term Lease 


If a defined period of time is stated in Item 6 of the Reference Schedule then the Lease will be deemed to be a 


fixed term lease for the period stated, irrespective of whether the parties have “selected” the Fixed Term option. 


2.4 Rent Increase 


(a) The Landlord may increase the Weekly Rental once every twelve (12) months by notice in writing to 


the Tenant provided that the increase will not take effect until at least sixty (60) days after the day on 


which the notice is given. 


(b) A notice given by the Landlord pursuant to sub-clause (a): 


(i) must state the new rental amount; and 


(ii) must state the date on which the new rental amount will take effect. 


(c) The parties agree that an increase to the Weekly Rental will not be unreasonable if it is stipulated by the 


Landlord as being a fair market rate for the Residential Premises. 


[Sections 20 and 23 of the Residential Tenancy Act] 


3 TENANT’S OBLIGATIONS (OTHER THAN REPAIRS AND MAINTENANCE) 


The Tenant hereby agrees with the Landlord as follows: 


3.1 Rent 


To pay the Weekly Rental in advance as specified in Item 10 of the Reference Schedule with the first payment to 


be made on or before the date specified in Item 11 of the Reference Schedule. 


3.2 Payment for services 


(a) To promptly pay all electric, water consumption and/or gas usage charges, internet and telephone rental 


and call charges along with any other services or utilities being supplied to the Residential Premises 


whether installed or connected by the Landlord or the Tenant. 


(b) Notwithstanding sub-clause (a), the Tenant is not required to pay water consumption charges unless 


the Residential Premises are equipped with a device that calculates the amount of water used. 


[Section 17(3) of the Residential Tenancy Act] 


3.3 Maintenance of lawns and gardens and disposal of rubbish 


(a) Not to damage or remove flowers, shrubs or landscaping materials of any kind or cause any damage to 


the garden or lawns of the Residential Premises and to keep the garden and grounds in good order and 


condition (including the reasonable watering of plants and lawns) during the Term and any extension 


holding over or renewal of the Lease. 
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(b) To place all rubbish refuse and other like materials in a proper receptacle and to keep such receptacle 


closed and in a clean and inoffensive condition. 


(c) To put out for collection all refuse and rubbish containers on regular collection days each week. 


(d) To maintain the condition of the rubbish receptacles provided to the Tenant by the Landlord including 


any municipal council bins and to replace the rubbish receptacles if they are stolen, lost or damaged 


during the duration of the Term. 


3.4 Appearance of exterior 


(a) Not to alter the appearance of or to paint the Residential Premises or to affix or exhibit or permit to be 


affixed or exhibited to or upon any part of the exterior of the Residential Premises any sign, placard, 


poster or other hoarding except with the prior written approval of the Landlord and at the end of the 


Term to remove such sign and repair any damage caused by or in the course of such removal at the 


absolute cost of the Tenant. 


(b) Not to use any part of the Residential Premises for the standing or parking of any motor vehicle unless 


an area has been specifically set aside for such purpose in which case the Tenant shall use only that area 


which has been set aside. Without limiting the generality of the preceding clause, motor vehicles must 


only be parked in the garage, carport or concreted area and not on any lawn or garden area without the 


prior written approval of the Landlord.  


(c) Not to permit any clothes or other articles to hang from or be placed on the outside of the Residential 


Premises or elsewhere on the Residential Premises other than upon the clothes drying facilities provided 


for on or within the Residential Premises. 


3.5 Alterations, additions and fixtures 


(a) Not to erect or make or permit to be erected or made any alterations in or additions to the walls, 


floors, ceilings, timbers or other surfaces, construction or arrangement of the Residential Premises 


without the prior written approval of the Landlord. 


(b) Not to injure or deface any of the floors, walls or timbers of the Residential Premises nor drive nails or 


screws into or use  any other adhesive material that may cause damage upon any of the floors, walls, 


ceilings or timbers of the Residential Premises.   


(c) Not to affix any fixture to the Residential Premises without the prior written approval of the Landlord. 


[Section 54 of the Residential Tenancy Act] 


3.6 Assignment/Sub-Lease 


(a) Not to assign, sub-lease or part with the possession of the Residential Premises or any part of the 


Residential Premises without the prior written approval of the Landlord, which approval the Landlord 


shall not unreasonably refuse to give in the case of a Sub-Lease of the Residential Premises but 


otherwise may be refused at the Landlord’s absolute discretion. 


(b) The Tenant shall pay the Landlord’s reasonable expenses in respect of providing its consent to and of 


the matters set out in sub-clause (a). 


[Sections 49 and 50 of the Residential Tenancy Act] 


3.7 Inspection of Residential Premises 


(a) Upon receipt of at least twenty-four (24) hours’ notice from the Landlord or the Landlord's agent to 


permit the Landlord or the Landlord's agent to enter the Residential Premises at a time agreed between 


the Landlord and Tenant, or failing agreement, between 8am and 6pm, for any one of the following 


purposes: 


(i) to meet the Landlord's obligations under this Lease; 


(ii) if it is reasonably suspected that the Tenant has failed to comply with any provisions of this 


Lease; 


(iii) to ensure that repairs have been properly carried out;  


(iv) to carry out an inspection within one (1) month of the Commencement Date; or 


(v) to carry out routine inspections once every three (3) months. 
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[Section 56(3) and (4) of the Residential Tenancy Act] 


(b) To permit the Landlord or the Landlord’s agent to enter the Residential Premises at any time without 


the Tenant's consent if the Landlord or the Landlord’s agent reasonably believes that: 


(i) the Tenant is ill or injured and is unable to give permission; 


(ii) a denial of immediate access is likely to result in damage to all or part of the Residential 


Premises; 


(iii) there is a risk to the Tenant or another person present on the Residential Premises; 


(iv) damages has occurred to the Residential Premises; or 


(v) the Residential Premises have been abandoned for the purposes of Section 47 of the Act. 


[Section 56(2) of the Residential Tenancy Act] 


(c) To permit the Landlord to enter the Residential Premises without the approval of the Tenant to show 


the Residential Premises to one (1) prospective tenant only and any persons accompanying the 


prospective tenant: 


(i) on not more than one (1) occasion on any day;  


(ii) on not more than five (5) days in any seven (7) day period;  


(iii) on the giving of not less than forty-eight (48) hours' notice in writing to the Tenant;  


(iv) between the hours of 8 a.m. and 6 p.m.; and 


(v) if a notice to terminate or notice to vacate has not been given, then only within twenty-eight 


(28) days of the expiry of this Lease. 


[Section 56(4) of the Residential Tenancy Act] 


(d) To permit the Landlord to enter the Residential Premises without the approval of the Tenant to show 


the Residential Premises to one (1) prospective purchaser only and any persons accompanying the 


prospective purchaser: 


(i) on not more than one (1) occasion on any day;  


(ii) on not more than five (5) days in any seven (7) day period;  


(iii) on the giving of not less than forty-eight (48) hours' notice in writing to the Tenant; and 


(iv) between the hours of 8 a.m. and 6 p.m. 


[Section 56(4B) of the Residential Tenancy Act] 


(e) To permit the Landlord or the Landlord’s agent to enter the Residential Premises without the Tenant’s 


consent if the Landlord or the Landlord’s agent leaves a notice in writing at the Residential Premises 


requesting permission to enter the Residential Premises for any reason not specified in sub-clause (a), 


(b), (c) or (d) of this Lease and the Tenant fails to reply within three (3) days. 


3.8 Disposal of Tenant's goods 


If upon vacating the Residential Premises the Tenant leaves any goods, furniture, items or effects (Goods) on or 


in any part of the Residential Premises and they appear to have been abandoned then the Landlord may: 


(a) dispose of the Goods if they appear to the Landlord to have no value;  


(b) sell the Goods if they appear to have a value of less than the amount prescribed in the Act and deal with 


the proceeds of the sale of the Goods as follows: 


(i) firstly, in the payment of any debt owed by the Tenant to the Landlord; 


(ii) secondly, in the payment of the reasonable costs of the sale; 


(iii) thirdly, deposit the balance in an interest bearing account for the Tenant for a period of six (6) 


months and, if the Tenant does not claim the balance within six (6) months, pay the balance to 


the Commissioner; or 


(c) apply to a Magistrate for an order permitting the sale of the Goods for the best price reasonably 


obtainable if they appear to have a value more than the amount prescribed in the Act and then deal with 


the proceeds in accordance with sub-clause (b)(i) – (iii). 
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[Section 48 of the Residential Tenancy Act] 


3.9 Use of Residential Premises 


The Tenant is: 


(a) not to use the Residential Premises other than as a place of residence for the Permitted Residents; 


(b) not to smoke within the Residential Premises or to permit any invitee or guest to smoke within the 


Residential Premises; 


(c) not to permit any waterbeds, fish tanks and other large non-fixed liquid containers exceeding 120 litres 


to be present within the Residential Premises without the prior written approval of the Landlord; 


(d) not to wear any footwear inside the Residential Premises that is likely to cause damage to any carpet, 


floorboards, tiles or other floor surface; 


(e) not to use candles or other naked flames other than fitted gas cooking appliances/heaters except in the 


case of a power failure;  


(f) not to carry on any trade profession or business upon the Residential Premises or use the Residential 


Premises as an address for any trade profession or business or for the issue of circulars pamphlets or 


advertisements without the prior written approval of the Landlord; 


(g) not to take in lodgers or boarders or any adult occupants that are not parties to this Lease except 


where the provisions of clause 3.6 have been complied with; 


(h) not to use or cause to be used the Residential Premises for any unlawful purpose; and 


(i) to conduct themselves and to ensure that other persons upon the Residential Premises with their 


consent conduct themselves in a manner that will not cause disturbance or be a nuisance or be of an 


annoyance to an adjoining or neighbouring occupier. 


 [Section 52 of the Residential Tenancy Act] 


3.10 Voiding insurance policies 


That the tenant not do or permit to be done anything whereby the policy or policies of insurance in respect to 


the Residential Premises that the Landlord may reasonably require (both in their capacity as Landlord or as an 


owner/occupier) may become void or voidable or whereby the rate or premium in respect of any policy of 


insurance shall be increased. 


3.11 Liability for loss 


(a) That the Tenant shall not make the Landlord liable for any Claim which the Tenant may suffer by reason 


of any injury to the Residential Premises or to any person or to any property that may arise from the 


carrying out of any work of any kind whatsoever or from fire or explosion or water liquids sewerage or 


the condition of the Residential Premises or anything else howsoever occurring whether naturally or 


through negligence or howsoever otherwise except to the extent that such Claim arises directly from 


the failure by the Landlord to comply with its obligations under this Lease or the Act. 


(b) The Tenant is liable under this Lease for any act or omission in relation to the Residential Premises by a 


person who is lawfully on the Residential Premises as if it had been an act or omission by the Tenant 


(inclusive of any sub-tenant in occupation of the Residential Premises). 


(c) Sub-clause (b) does not apply to an act or omission by a person who has a right to enter the 


Residential Premises without the consent of the Tenant. 


[Section 59 of the Residential Tenancy Act] 


3.12 Indemnity of Landlord 


To indemnify and keep indemnified the Landlord in respect of any Claim imposed upon or suffered by the 


Landlord arising as a direct or indirect result of the occupation by the Tenant of the Residential Premises except 


to the extent that such liability arises as the direct result of the failure by the Landlord to comply with its 


obligations under this Lease or the Act. 
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3.13 Notice for re-letting 


At any time within one (1) calendar month prior to the expiration of the Term of this Lease to permit the 


Landlord or the Landlord's agent to fix upon the Residential Premises a notice for reletting the Residential 


Premises. 


3.14 Animals 


(a) Not to keep or permit to be kept any animal of any description whatsoever in or upon the Residential 


Premises without the prior written approval of the Landlord. 


(b) If any animal(s) are approved by the Landlord the following conditions must be observed and performed 


in addition to any other conditions the Landlord may specify: 


(i) only the approved animal(s) may be kept on the Residential Premises; 


(ii) should the approved animal(s) die, go missing, or become lost during the Term, it is not to be 


replaced by any other pet without the prior written approval of the Landlord; 


(iii) if the animal(s) is the cause of reasonable complaints by neighbours and the matter cannot be 


amicably resolved, the animal(s) is to be removed from the Residential Premises within three 


(3) Business Days of a request from the Landlord to do so; 


(iv) any damage caused by the animal(s) is to be rectified at the Tenant’s expense. Should the 


Tenant fail to rectify any such damage, the Landlord may claim the reasonable cost of repair or 


replacement from the Security Deposit; 


(v) upon expiry or termination of the Lease the Tenant is required to deodorise and fumigate the 


carpets, curtains, rugs and mats of the Residential Premises at their expense and provide 


evidence to the Landlord’s satisfaction that such cleaning has been undertaken by a suitably 


qualified professional or professionals; 


(vi) the Tenant acknowledges that the fencing and gates (if any) that are erected at the 


Commencement Date are suitable to contain the approved animal(s). Any changes required to 


the Residential Premises to retain the animal(s) therein shall be the sole responsibility and cost 


of the Tenant, and shall, if requested by the Landlord, be removed on termination of the Lease 


provided at all times the Tenant must not make any alterations to the Residential Premises 


without the prior written approval of the Landlord; and 


(vii) if the animal(s) is the cause of damage to the Residential Premises during the term as 


determined by the Landlord and the matter cannot be amicably resolved to the satisfaction of 


the Landlord, the animal(s) is to be removed from the Residential Premises within three (3) 


Business Days of a request from the Landlord to do so. 


3.15 Electrical Devices 


To not install or use any double-adaptors, power boards or similar power splitting devices in the Residential 


Premises and to ensure that all appliances and electrical devices will be plugged directly into a power point. 


4 LANDLORD’S OBLIGATIONS (OTHER THAN REPAIRS AND MAINTENANCE) 


The Landlord hereby agrees and covenants with the Tenant as follows:  


4.1 Quiet enjoyment of Residential Premises 


That the Tenant paying the Weekly Rental at the times and in the manner provided for in this Lease and 


observing and performing all the agreements stipulations and conditions on the Tenant’s part contained in this 


Lease may quietly enjoy the Residential Premises and other rights (if any) granted to the Tenant under this Lease 


during the Term of this Lease without any unlawful interference by the Landlord or any person lawfully claiming 


through or under the Landlord. 


[Section 55 of the Residential Tenancy Act] 


4.2 Payment of rates and land taxes 


To pay all Municipal Rates and Land Tax in respect of the Residential Premises.   
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4.3 Issue receipts for rent paid 


(a) That on receiving any money constituting the Weekly Rental in cash or by cheque from the Tenant, the 


Landlord or the Landlord’s agent will give the Tenant a receipt stating: 


(i) the date on which the payment was received; 


(ii) the name of the Tenant; 


(iii) the address of the Residential Premises;  


(iv) the amount of rent paid; and 


(v) the period to which the payment relates. 


(b) The Tenant acknowledges that if the Weekly Rental is paid by bank transfer that the Landlord is not 


obligated to provide a receipt. 


[Section 21 of the Residential Tenancy Act] 


4.4 Keep record of rent 


That the Landlord will keep a record of all of the rent received under this Lease and retain the same for a period 


of five (5) years after this Lease is terminated. 


[Section 61 of the Residential Tenancy Act] 


4.5 Photographs 


That the Landlord will not, without the prior written approval of the Tenant, display to the public a 


photograph, film or video recording of the Residential Premises that displays any object in the Residential 


Premises that may reasonably identify the Tenant or another person. 


5 CONDITION, REPAIR AND MAINTENANCE OF THE RESIDENTIAL PREMISES 


5.1 Essential service and suitable repairer 


For the purposes of this Lease the expressions “essential service” and “suitable repairer” have the following 


meanings: 


“essential service” means any of the following services: 


(a) water, sewerage, electricity or heating supplied to or within the Residential Premises, excluding electrical 


fuses, light globes, tubes or tap washers; 


(b) a cooking stove or hot-water service installed within the Residential Premises, excluding any electrical 


fuses or tap washers; and 


(c) removal of grey and black water from the Residential Premises, including ensuring the effective 


functioning of any on-site water-treatment facility, but not including pipes, plumbing or other water-


disposal or sewage-disposal facilities owned by Council; and 


(d) includes any taps, washers, any light globes or light tubes that are inaccessible light globes or light tubes, 


and any fuses other than those that are within a meter box and relate to the supply of electricity to the 


premises. 


“suitable repairer” means a person who: 


(a) holds a licence if required to do so to perform repairs to residential premises or essential services; and 


(b) ordinarily performs those repairs in the course of a business or as an employee of a business. 


[Section 3 of the Residential Tenancy Act] 


5.2 Nominated Repairers 


For the purposes of this Lease the Landlord nominates the Nominated Repairers to carry out repairs to essential 


services and to carry out repairs to damage to the Residential Premises which is likely to result in further damage 


to, or deterioration of, the Residential Premises (Emergency Repairs). 


[Section 3 of the Residential Tenancy Act] 
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5.3 Condition Report 


(a) The Landlord and the Tenant agree that the Condition Report states the general state of repair and 


condition of the Residential Premises as at the date of this Lease. 


(b) The Tenant acknowledges that the Landlord or the Landlord’s agent gave the Tenant two (2) copies of 


the Condition Report signed by the Landlord or the Landlord’s agent on or before the day on which the 


Tenant first occupied the Residential Premises under this Lease. 


[Section 26 of the Residential Tenancy Act] 


5.4 General repairs and maintenance 


(a) The Landlord must maintain the Residential Premises as nearly as possible in the condition, apart from 


reasonable wear and tear, that existed on the date on which this Lease was entered into. 


(b) The Tenant must notify the Landlord of any repairs needed in respect of the Residential Premises within 


seven (7) days of the need arising. 


(c) The Landlord must carry out any reasonable repairs specified in the notice that do not arise from any 


fault of the Tenant: 


(i) if the repair is to a heating element of a cooking stove, within fourteen (14) days; or 


(ii) in any other case within twenty-eight (28) days after being notified in accordance with sub-


clause (b). 


[Section 32 of the Residential Tenancy Act] 


5.5 Urgent repairs 


(a) If an essential service ceases to function, the Tenant must notify the Landlord as soon as practicable of 


the need for urgent repair and the Landlord is to carry out the necessary repairs, or otherwise cause 


the essential service to be restored, as soon as practicable after that notification.  


(b) If the Landlord is unable to be contacted or fails to arrange for the carrying out of any urgent repair that 


does not arise from any fault of the Tenant within twenty-four (24) hours after being notified, the 


Tenant may authorise one (1) of the following to carry out the repair: 


(i) the Nominated Repairer to carry out repairs to the essential service which has ceased to 


function; or 


(ii) if there is not a Nominated Repairer, a suitable repairer. 


(c) Any repairs under sub-clause (b) are to be carried out only to the extent that the essential service 


becomes functional. 


(d) The cost of any repairs carried out under sub-clause (b) are to be paid by: 


(i) the Landlord, if carried out by a Nominated Repairer; or 


(ii) the Tenant, if carried out by a suitable repairer. 


[Section 33 of the Residential Tenancy Act] 


5.6 Emergency repairs 


(a) If damage occurs to the Residential Premises, the Tenant must notify the Landlord as soon as practicable 


of the need to repair the damage. 


(b) If the Landlord is unable to be contacted or fails to arrange for the carrying out of any repairs and the 


damage is likely to result in further damage to, or deterioration of, the Residential Premises, the Tenant 


may authorise one of the following to repair the damage: 


(i) a Nominated Repairer to carry out repairs of the nature required; or 


(ii) if there is not a Nominated Repairer, a suitable repairer. 


(c) Any repairs under sub-clause (b) are to be carried out only to the extent that is required to prevent 


further damage or deterioration of the Residential Premises. 


(d) The costs of repairs carried out under sub-clause (b) are to be paid by: 


(i) the Landlord, if carried out by a Nominated Repairer; or 
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(ii) the Tenant, if carried out by the suitable repairer. 


[Section 34 of the Residential Tenancy Act] 


5.7 Reimbursement of cost of repairs 


(a) If a suitable repairer carries out repairs at the request of the Tenant in accordance with clause 5.5 or 


5.6 the Tenant must give the Landlord the following documents: 


(i) a statement from the repairer as to the apparent cause of the need for repair; 


(ii) a copy of the statement of account; and 


(iii) a receipt of payment of the account. 


(b) The Landlord must reimburse the Tenant with the amount of the payment made by the Tenant within 


fourteen (14) days after receiving the documents unless the Landlord disputes the liability to reimburse 


the Tenant and makes an application within fourteen (14) days after receiving the documents to a 


Magistrate under Section 36 of the Act to determine the liability. 


[Section 35 of the Residential Tenancy Act] 


5.8 Locks and security devices 


(a) The Landlord must ensure that during the Term of this Lease: 


(i) the Residential Premises are fitted with locks and any other security devices that are necessary 


to secure the Residential Premises; and 


(ii) those locks and security devices are maintained. 


(b) Neither the Landlord nor the Tenant may add, alter or remove any lock or other security device 


without: 


(i) the permission of the other party; or 


(ii) an order under Section 57(4) of the Act authorising that party to alter, add or remove any lock 


or other security device. 


(c) Sub-clause (b) does not apply in circumstances set out in Section 57(2B) of the Act. 


(d) If the Landlord or the Tenant alters or adds any lock or other security device, that party must provide 


the other party with a copy of the key, opening device or information required to open the lock or 


security device. 


[Section 57 of the Residential Tenancy Act] 


5.9 Maintenance/repair/replacement obligations of the Tenant  


(a) The Tenant must keep the Residential Premises in a reasonable state of cleanliness having regard to the 


condition of the Residential Premises at the start of the Term of this Lease. 


[Section 53(1)(a) of the Residential Tenancy Act] 


(b) The Tenant must keep the Chattels in at least the same state of good and substantial repair as the 


Chattels are in at the commencement of this Lease (reasonable wear and tear only accepted) and must 


replace with articles of the same or similar description and value any item or items of the Chattels that 


may be lost, destroyed, rendered unserviceable or worn out during the Term of this Lease (reasonable 


wear and tear excepted). 


(c) The Tenant must not remove any of the Chattels from the Residential Premises. 


(d) The Tenant must promptly replace all electrical fuses, light globes, tubes and tap washers to the extent 


that they are reasonably accessible that may cease to function during the Term of this Lease. 


(e) The Tenant must not throw or permit to be thrown any fat, tea leaves or other solid matter down any 


sink, drain or pipe within or on the Residential Premises and must at the Tenant’s expense carry out any 


repairs needed to the drainage, sewerage system or sinks of the Residential Premises caused by the fault 


of the Tenant. 


(f) The Tenant must care for the Residential Premises in the manner of a reasonable tenant and, without 


limiting the generality of this obligation, must at the Tenant’s expense cause to be carried out by a 


suitable repairer repairs to the Residential Premises which are needed to maintain the Residential 
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Premises as nearly as possible in the condition, apart from reasonable wear and tear, that exist on the 


date of commencement of the Term of this Lease and which arise from any fault of the Tenant. 


6 RETURN POSSESSION OF THE RESIDENTIAL PREMISES 


(a) The Tenant must return possession of the Residential Premises and the Chattels as nearly as possible in 


the same condition, apart from reasonable wear and tear: 


(i) as set out in the Condition Report; or 


(ii) if there is no Condition Report, as the Residential Premises and the Chattels were at the start 


of the Term of this Lease. 


[Section 53(1)(b) of the Residential Tenancy Act] 


(b) The Tenant must return all keys and other opening information and/or devices to the Residential 


Premises to the Landlord on or before the last day of the Term of this Lease. 


(c) Without limiting the generality of sub-clauses (a) and (b) the Tenant must upon vacating the 


Residential Premises: 


(i) clean and polish all hard floors; 


(ii) remove all marks from walls and ceilings; 


(iii) clean the stove at back, sides, front, top, inside and griller; 


(iv) clean all window treatments (curtains, blinds and venetian blinds) and light fittings; 


(v) clean all windows and doors internally and externally; 


(vi) clean sinks, hand basins, bath, shower recess and toilets; 


(vii) defrost and clean refrigerator, turn off power and leave refrigerator door open; 


(viii) ensure that all lawns are mowed and the garden is neat, tidy and in good order; 


(ix) leave the exterior of the Residential Premises and other structures including garages, sheds and 


carports clean and free of rubbish or goods; 


(x) at the Tenant’s cost, engage professional carpet cleaners to clean the carpets of the Residential 


Premises;  


(xi) leave the Chattels in the rooms and places they were in at the start of the Term of this Lease; 


and 


(xii) leave all electrical fuses, light globes, tubes and tap washers in good working order. 


(d) The Tenant acknowledges and agrees that in respect of the cleaning required pursuant to sub-clause 


(c)(x) they will have the same carried out by a professional cleaner (and will provide a receipt for the 


cleaning to the Landlord prior to returning the keys. 


(e) The Tenant acknowledges and agrees that if they fail to comply with sub-clause (d) the Landlord will 


be entitled to deduct the cost of the professional cleaning from the Security Deposit. 


7 TERMINATION OF LEASE 


7.1 Manner of termination 


This Lease may only be terminated by: 


(a) the delivery of vacant possession of the Residential Premises by the Tenant to the Landlord as a result of 


their agreement to terminate this Lease; or 


(b) the delivery of vacant possession of the Residential Premises by the Tenant to the Landlord following a 


notice to vacate given by the Landlord in accordance with clause 7.5;  


(c) the delivery of vacant possession of the Residential Premises by the Tenant to the Landlord following a 


notice to terminate given by the Tenant in accordance with clause 7.2; 


(d) the delivery of vacant possession of the Residential Premises by order of a Magistrate or the Magistrate’s 


Court to the Landlord;  
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(e) the recovery of vacant possession of the Residential Premises by the Landlord following the making of an 


order by a Magistrate that the Residential Premises have been abandoned; or  


(f) an order or termination made in one of the ways set out in the Act.  


[Section 37 of the Residential Tenancy Act] 


7.2 Notice of termination by Tenant 


(a) The Tenant may serve on the Landlord a notice to terminate this Lease and deliver vacant possession of 


the Residential Premises to the Landlord on any of the following grounds: 


(i) the Landlord has failed to carry out any repairs that do not arise from the fault of the Tenant 


within twenty-eight (28) days after receiving notification under clause 5.4(b) of this Lease;  


(ii) the Landlord has failed to comply with any provision of this Lease; or 


(iii) if this Lease is not for a fixed period, the Tenant wishes to terminate the Lease.  


(b) Any payment of rent after a notice of termination takes effect does not constitute the existence of a 


new lease. 


(c) Any payment of arrears of rent after a notice of termination takes effect does not revoke the notice 


unless the payment is made and accepted on that basis. 


[Section 38 of the Residential Tenancy Act] 


7.3 Effect of notice of termination 


(a) A notice of termination takes effect on a date specified in the notice that is a date at least fourteen (14) 


days after the notice is served. 


(b) A notice of termination on the ground that the Landlord has failed to comply with a provision of this 


Lease is of no effect if the Landlord complies with that provision before the period of fourteen (14) days 


referred to in sub-clause (a) expires. 


[Section 39 of the Residential Tenancy Act] 


7.4 Form of notice of termination 


A notice of termination by the Tenant is to state the following: 


(a) the date of service of the notice; 


(b) the name of the Tenant; 


(c) the name of the Landlord; 


(d) the address of the Residential Premises; 


(e) the details of the ground on which the notice is served; and 


(f) the date on which the notice takes effect. 


[Section 40 of the Residential Tenancy Act] 


7.5 Notice to vacate by Landlord 


(a) The Landlord may serve on the Tenant a notice requiring the Tenant to deliver vacant possession of the 


Residential Premises to the Landlord for any of the following reasons: 


(i) that the Tenant has failed to comply with any provision of this Lease; 


(ii) that the Term of this Lease expires within sixty (60) days after service of the notice; or 


(iii) that the Tenant has caused a substantial nuisance at the Residential Premises. 


(b) Any payment of rent after a notice to vacate takes effect does not constitute the existence of a new 


lease. 


[Section 42 of the Residential Tenancy Act] 


See also clause 8.3 of this Lease in respect of termination of a Lease that is for no fixed period. 
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7.6 Effect of notice to vacate 


(a) A notice to vacate on the grounds set out in clause 7.5(a)(i) or (iii) by the Landlord takes effect on a 


date specified in the notice that is a date at least fourteen (14) days after the notice is served provided 


that: 


(i) A notice to vacate on the ground of failure to pay rent is of no effect if the Tenant pays all 


arrears in rent before that notice takes effect unless two (2) or more notices to vacate on that 


ground have been served on the Tenant during the immediately preceding twelve (12) months. 


(ii) A notice to vacate on the ground that the Tenant has failed to comply with a provision of this 


Lease is of no effect if the Tenant complies with that provision before the period referred to in 


clause 7.6(a) expires. 


(b) A notice to vacate on the grounds set out in clause 7.5(a)(ii) by the Landlord takes effect on a date 


specified in the notice that is a date at least forty-two (42) days after the notice is served, but not before 


the date of the expiry of the this Lease. 


 [Section 43 of the Residential Tenancy Act] 


7.7 Form of notice to vacate 


A notice to vacate by the Landlord is to state the following: 


(a) the date of serving the notice; 


(b) the name of the Tenant; 


(c) the name of the Landlord; 


(d) the address of the Residential Premises to which the notice relates; 


(e) details of the reason for which the notice is served; and 


(f) the date on which the notice takes effect. 


[Section 44 of the Residential Tenancy Act] 


8 EXTENSION OF TERM/HOLDING OVER 


8.1 Extension of Term 


(a) This Lease may only be extended by agreement in writing of the Landlord and the Tenant made prior to 


the expiry of this Lease. The written agreement is to state the following: 


(i) the name of the Tenant; 


(ii) the name of the Landlord; 


(iii) the address of the Residential Premises; 


(iv) the length of time for which the Term of this Lease is to be extended; 


(v) the date on which the extended term is to end; 


(vi) the rent to be paid by the Tenant to the Landlord during the extended Term; and 


(vii) any other matter on which the Landlord and the Tenant reach agreement in relation to the 


extended term. 


(b) Except as otherwise stated in the written agreement the terms and conditions of this Lease shall apply 


to the extended Term. 


[Section 12 of the Residential Tenancy Act] 


8.2 Holding over 


If the Term of this Lease ends and is not extended in accordance with clause 8.1 a new lease for no fixed period 


is established. The agreement is subject to the same terms and conditions as are contained in this Lease except 


for the termination provisions contained in clause 8.3. 


[Section 11 of the Residential Tenancy Act] 
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8.3 Termination of Lease for no fixed period arising upon holding over 


Where a new lease for no fixed period is established in accordance with clause 8.2: 


(a) the Landlord may serve on the Tenant a notice to vacate requiring the Tenant to deliver vacant 


possession of the Residential Premises to the Landlord for the reason that: 


(i) that the Tenant has failed to comply with any provision of this Lease; 


(ii) the Residential Premises are to be sold or transferred to another person; 


(iii) the Residential Premises are to be used for a purpose other than as residential premises for 


rental; or 


(iv) significant renovations are to be performed in respect of the Residential Premises; 


(v) the Residential Premises are to be used as a residence by a member of the family of the 


Landlord. 


(b) For the purposes of clause 8.3(a): 


(i) significant renovations are to be performed in respect of the Residential Premises if: 


(A) the Residential Premises would be unfit for occupation while the renovations are 


taking place; or 


(B) were the Residential Premises to remain occupied by the Tenant during the 


renovations, there would be a risk to the health or safety of the Tenant, any visitors 


or any person carrying out the renovations; and 


(ii) member of the family of an Landlord means: 


(A) the Landlord’s domestic partner, son, daughter or parent; or 


(B)  a parent of the Landlord’s domestic partner; or 


(C) another person who normally lives with the Landlord and is wholly or substantially 


dependent on the Landlord. 


(c) A notice to vacate served on the grounds set out in clause 8.3(a)(i) shall take effect on a date specified 


in the notice that is a date at least fourteen (14) days after the notice is served. 


(d) A notice to vacate served on the grounds set out in clause 8.3(a)(ii) – (v) shall take effect on a date 


specified in the notice that is a date at least forty-two (42) days after the notice is served. 


 [Sections 42(1) and 43(1) of the Residential Tenancy Act] 


(e) Where a new lease for no fixed period is established in accordance with clause 8.2 the Tenant may 


serve on the Landlord a notice to terminate the Lease and deliver vacant possession of the Residential 


Premises to the Landlord on the ground that the Tenant wishes to terminate it and the notice to 


terminate shall take effect on the date specified in the notice that is a date at least fourteen (14) days 


after the notice is served. 


[Sections 38(1)(c) and 39(1) of the Residential Tenancy Act] 


9 INABILITY TO OCCUPY THE RESIDENTIAL PREMISES 


9.1 Suspension or deduction of Weekly Rental  


The Landlord and the Tenant agree that if the Residential Premises or any part thereof shall at any time during 


the Term of this Lease be burnt down, damaged by fire or damaged though an event outside of the Landlord and 


Tenant’s control so as to render the Residential Premises wholly or partially unfit for use or habitation for 


residential purposes then so long as the Landlord’s policy of insurance has not been vitiated by any act or 


omission of the Tenant or the Tenant’s servants or agents then the Weekly Rental or a fair and just proportion 


of the Weekly Rental shall be suspended or deducted by the Tenant until the Residential Premises have again 


been made fit for use and habitation for residential purposes.  
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9.2 Determination of suspension or deduction  


(a) The Landlord and the Tenant must agree on the amount of the Weekly Rental or a fair and just 


proportion thereof to be suspended or deducted by the Tenant having regard to the nature and extent 


of the damage sustained.  


(b) If the Landlord and the Tenant cannot reach an agreement as to the amount of rental to be suspended 


or deducted in accordance with this clause then the matter of disagreement shall be referred to 


arbitration pursuant to the provisions of the Commercial Arbitration Act 2011. 


(c) If clause 9.1 applies the Tenant must continue making payments in accordance with this Lease by 


reference to the amounts payable immediately before the damage occurred until the Weekly Rental or 


the fair and just proportion thereof is agreed upon in accordance with clause 9.2(a).  


(d) The time period for suspension or deduction of Weekly Rental or a fair and just proportion thereof is 


from the date of destruction, damage or inaccessibility until the date when the Residential Premises are 


rebuilt or reinstated and rendered fit for use or habitation for residential purposes.  


(e) The Landlord shall not be under an obligation to rebuild or reinstate the burnt down or otherwise 


damaged Residential Premises and the Landlord and the Tenant agree that if the Residential Premises are 


rendered wholly unfit for use or habitation for residential purposes then the Tenant may terminate this 


Lease by delivering vacant possession of the property to the Landlord. 


9.3 Pandemic related abatement 


To the extent permitted by law, the Tenant waives any rights afforded to them in respect of any government 


or legislative intervention arising from any act of God, war, insurrection, civil commotion, fire, flood, cyclone, 


earthquake, landslide or other adverse weather conditions, explosion, strike, epidemic, infectious disease 


outbreak, radioactive contamination, expropriation, embargo by legislation or other legally enforceable order 


which has the effect of suspending the Tenant’s ability (whether practically or not) to perform its obligations 


under this Lease. 


10 SECURITY DEPOSIT 


10.1 Payment of Security Deposit 


(a) Upon the signing of this Lease the Tenant shall pay the Security Deposit as security for the performance 


of the Tenant’s obligations under this Lease to the Authority. 


(b) If a Security Deposit is payable the parties must complete and sign the Condition Report. 


(c) If the Tenant pays the Security Deposit to the Authority, they must also lodge the prescribed form 


pursuant to the section 27 of the Act with the Authority at the same time. 


 [Section 25 of the Residential Tenancy Act] 


10.2 Return of Security Deposit 


(a) On termination of this Lease, the Landlord must – 


(i) not more than three (3) Business Days after the termination or expiry of this Lease, provide a 


Claim Form to the Tenant; and 


(ii) if the Claim Form specifies that the Landlord is entitled to a disbursement, give to the Tenant a 


notice that states the reasons why. 


[Sections 25 and 29 of the Residential Tenancy Act] 


10.3 Claim to Security Deposit 


(a) If all parties agree with the contents of the Claim Form and have duly signed it to confirm their 


agreement, then either party may lodge the Claim Form with the Authority and the Authority will 


disburse the Security Deposit in accordance with the request of the parties. 


(b) If: 


(i) the Landlord provides the Claim Form to the Tenant and the Tenant does not lodge the Claim 


Form with the Authority within ten (10) days of receipt; or  
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(ii) the Landlord cannot locate the Tenant to serve the Claim Form on the Tenant after making 


reasonable attempts to do so, 


then the Landlord may lodge the Claim Form with the Authority. 


[Sections 29A and 29C of the Residential Tenancy Act] 


11 MISCELLANEOUS 


11.1 Landlord’s details 


At the time of entering into this Lease the Landlord must notify the Tenant in writing of: 


(a) the full name and residential or business address of the Landlord or of any agent of the Landlord;  


(b) if the Landlord or the Landlord’s agent is a corporation, the name of a responsible officer of the 


corporation and the address of the registered office of the corporation. 


[Section 62(1) of the Residential Tenancy Act]  


11.2 Change in Landlord’s details 


The Landlord must notify the Tenant of any change in any name or address required to be notified under clause 


11.1. 


[Section 62(3) of the Residential Tenancy Act] 


11.3 Agent of Tenant 


(a) The Tenant may appoint a person to act as an agent for the purposes of receiving any notice or other 


document under this Lease on behalf of the Tenant. 


(b) The appointment of an agent may be made by the Tenant at any time and may be revoked by the Tenant 


at any time. 


(c) The appointment of an agent or the revocation of the appointment has no effect until the Tenant 


notifies the Landlord. 


(d) If the Tenant has appointed an agent the Landlord must give any notice or any other document required 


under this Lease or under the Residential Tenancy Act to the agent. 


(e) Any notice or other document given to an agent of the Tenant is taken to have been given to the 


Tenant. 


[Section 63 of the Residential Tenancy Act] 


11.4 Service of notices 


(a) Except where clause 11.3 requires the Landlord to give a notice to the agent of the Tenant, any notice 


to be given under this Lease shall be sufficiently given to the Tenant if signed by the Landlord or by any 


person authorised by the Landlord and left addressed to the Tenant at the Residential Premises or 


posted to the Tenant by post in an envelope addressed to the Tenant at the Residential Premises and 


shall be sufficiently given to the Landlord if addressed to the Landlord and left at or forwarded by post 


to the Landlord’s address for service specified in Item 2 of the Reference Schedule.   


(b) A notice sent by post shall be deemed to be given forty-eight (48) hours after it is posted. 
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EXECUTION PAGE 


Landlord Execution – Individual(s) 


 
SIGNED by the Landlord: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Landlord sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 


SIGNED by the Landlord: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Landlord sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 


Landlord Execution – Company 


 


SIGNED by the Landlord: 


………………………………………… [Name] 


………………………………………… [ACN] 


Pursuant to Section 127 of the Corporations Act 


2001: 


 


 


 
Director Sign: ………………………………..…………… 


Director Name:……………………………..…………… 


 


Director/Secretary Sign: ………………………………… 


Director/Secretary Name: ………………………………. 


 


 


 


 


 


 


 







 


  


Residential Tenancy Agreement - Tasmania      Page 19 


 


 


Tenant Execution 


 
SIGNED by the Tenant: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Tenant sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 


SIGNED by the Tenant: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Tenant sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 
SIGNED by the Tenant: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Tenant sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 
SIGNED by the Tenant: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Tenant sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 







 


 


“ANNEXURE A” - CONDITION REPORT 


Residential Premises Address: 


.................................................................................................................................................................... 


Landlord: 


..................................................................... 


Signature 


......................................................... 


Date 


............................ 


Tenant 


..................................................................... 


The Tenant named above agrees with this Condition 


Report as a whole 


Signature 


......................................................... 


Date 


............................ 


* Good (G)  


* Fair (F)     Note G, F, P as to condition 


* Poor (P)   


 


ROOM ITEM *G 


*F 


*P 


COMMENTS 


    


 Doors/Walls   


 Ceilings/Light Fittings   


ENTRY/ Windows/Screens   


PASSAGE Blinds/Curtains   


 Floor Coverings   


 Power Points   


 Other   


 Doors/Walls   


 Windows/Screens   


 Blinds/Curtains   


LOUNGE Ceilings/Light Fittings   


 Floor Coverings   


 Heating   


 Power Points   


 Other   


KITCHEN Doors/Walls   


 Windows/Screens   


 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   







 


 


 Cupboards/Drawers   


 Benchtops/Tiling   


KITCHEN Sink/Taps   


(continued) Stove Top   


 Griller   


 Oven   


 Refrigerator   


 Exhaust Fan   


 Power Points   


 Other   


 Doors/Walls   


 Wardrobe/Drawers   


 Windows/Screens   


BEDROOM 1 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   


 Power Points   


 Other   


 Doors/Walls   


 Windows/Screens   


 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   


 Bath/Spa   


 Shower   


ENSUITE Shower Screen/ Shower 


Curtain 


  


 Wash Basin   


 Tiling   


 Mirror/Cabinet   


 Towel Rails   


 Door   


 Heating/Fan   


 Power Points   


 Other   







 


 


 Doors/Walls   


 Wardrobe/Drawers   


 Windows/Screens   


BEDROOM 2 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   


 Power Points   


 Other   


 Doors/Walls   


 Wardrobe/Drawers   


 Windows/Screens   


BEDROOM 3 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   


 Power Points   


 Other   


 Doors/Walls   


 Wardrobe/Drawers   


 Windows/Screens   


BEDROOM/ Blinds/Curtains   


RUMPUS Ceilings/Light Fittings   


 Heating   


 Floor Coverings   


 Power Points   


 Other   


 Doors/Walls   


 Windows/Screens   


 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   


 Bath/Spa   


 Shower   


BATHROOM Shower Screen/ Shower 


Curtain 


  


 Wash Basin   







 


 


BATHROOM Tiling   


(Continued) Mirror/Cabinet   


 Towel Rails   


 Door   


 Heating/Fan   


 Power Points   


 Other   


 Door/Walls   


 Windows/Screens   


 Blinds/Curtains   


 Ceilings/Light Fittings   


LAUNDRY Floor Coverings   


 Trough   


 Washing Machine   


 Dryer   


 Back Door   


 Power Points   


 Other   


 Doors/Walls   


 Windows/Screens   


TOILET Ceiling/Light Fittings   


 Cistern/Bowl   


 Other   


 Doors/Walls   


 Windows   


 Roof/Ceiling   


GARAGE Work Benches   


 Shelves   


 Power Points   


 Other   


OTHER Roof   


 Weatherboards/ 


Brickwork 


  


 Carport   


 Pergola   







 


 


 Outbuildings   


 Septic Tank   


 Drive-Ways   


 Concrete Paths   


 Gates/Fences   


OTHER Gardens   


(Continued) Doors   


 Staircases   


 Balcony/Porch   


 Letterbox   


 Hot Water System   


 Front Door   


 Meter Box   


 Other   


 


FURTHER ITEMS AND COMMENTS: 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Photos of the condition of the Residential Premises should be annexed to this Condition Report where 


possible.  







 


 


“ANNEXURE B” - CHATTELS 


 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 







From: Tilley, David
To: Louise Elliot
Subject: RE: Trashed property
Date: Thursday, 4 August 2022 2:35:00 PM
Attachments: image001.jpg

image002.png

Hi Louise
 
While I cannot highlight or confirm a specific case for you, magistrates do have broad discretion when assessing minor
civil claims and are able to make findings they believe appropriate. An owner can still supply other evidence to persuade
the court a property was not originally leased in a particular condition (ie in this case, full of rubbish).
 
Kind regards,
Dave
 
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Thursday, 4 August 2022 12:18 PM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: Re: Trashed property
 
Thanks. It does. 
 
The owed rent already exceeds the bond. In cases like this have you seen magistrate support owner being paid
damage clean up money without condition report?
 
 
 
On Thu, 4 Aug 2022, 12:11 pm Tilley, David, <David.Tilley@justice.tas.gov.au> wrote:

Hi Louise
 
Thanks for your email.
 
Although this office cannot pre-assess or otherwise prejudice the outcome of a potential bond claim/dispute, in
general terms, the Residential Tenancy Commissioner has discretion to make reasonable inferences that a property
was not leased in a condition like the ones shown in the photos you have provided. Discretion may be applied in such
events where a property suffers significant fire or clear malicious damage.
 
Assuming there is a bond for this tenancy the owner is entitled to lodge a claim and the matter will be assessed on its
merits.
 
I hope this assists.
 
Kind regards,
Dave
 
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au

mailto:David.Tilley@justice.tas.gov.au
mailto:david.tilley@justice.tas.gov.au
http://www.justice.tas.gov.au/
mailto:David.Tilley@justice.tas.gov.au
mailto:david.tilley@justice.tas.gov.au
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.justice.tas.gov.au%2F&data=05%7C01%7CDavid.Tilley%40justice.tas.gov.au%7Cedf88c08e5e64726c5fd08da75bf8726%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637951762716855488%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OaaTlNHOJyX%2FoZlZmHELqjeiM3006aB6C%2Bdz0Kt34kc%3D&reserved=0




PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Thursday, 4 August 2022 11:55 AM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>; Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: Trashed property
 
Hi Dave, Peter 
 
Owner just opened door to this. Last inspection was just before Christmas and wasn't like this.
 
Cat food tins included, unapproved pet.
 
Tenants has left owing rent, uncontactable. 
 
There's no condition report, lease started 13 years ago. 
 
Owner doesn't have leg to stand on, do they?
 

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is intended only for the person or persons to whom it
is addressed. If you are not such a person, you are warned that any disclosure, copying or dissemination of the information is unauthorised. If you have received
the transmission in error, please immediately contact this office by telephone, fax or email, to inform us of the error and to enable arrangements to be made for
the destruction of the transmission, or its return at our cost. No liability is accepted for any unauthorised use of the information contained in this transmission.

mailto:Peter.J.Graham@justice.tas.gov.au
mailto:David.Tilley@justice.tas.gov.au


From: Tilley, David
To: Louise Elliot
Subject: RE: FW: flushing toilet exemption - tiny homes composting toilet
Date: Tuesday, 23 August 2022 1:51:00 PM
Attachments: image001.jpg

image002.png

Hi Louise
 
I’m sorry to hear you have had sick kids, I hope they’re on the path to recovery and it wasn’t too serious.
 
Thanks for the additional information and I’m happy to discuss this one further with you. Do you have any availability
next Monday – Wednesday? I’m in Launceston this week and Melbourne from next Thursday for a week. Otherwise, I
can work around you.

Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Monday, 22 August 2022 9:40 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: Re: FW: flushing toilet exemption - tiny homes composting toilet
 
Hi Dave
 
Sorry I haven't gotten back to you. I'm been forced offline by sick kids at home, which continues today.
 
The situation is:
 

the site is being leased off UTAS for two years - the site needs to be returned to UTAS in the same state it
was at the start of the lease - works to attach the homes to the sewerage therefore is not possible
the initiative centres around being largely off-grid  and eco-friendly - using heavy chemical toilets that
'flush' like a caravan defeats the purpose
the site will be serviced weekly by a professional 'groundsperson'
the initiative aims to provide the rent at affordable prices - this won't be possible if expensive
infrastructure costs come in to it, and UTAS wouldn't give consent for this anyway 
in fact, the whole concept isn't possible if groundworks are required as the the lease is only two years for
the land - there's no time to recoup the cost
if red and green tape kill the concept, that's more affordable rental homes gone - that will kill these four
intiatally and others which are planned and potential - and we have a housing crisis....

how about conditions on approving the exemption? Quarterly report back to CBOS or something like that?
presence of composting toilets made clear to tenants upon advertising?

 
Keen to meet too - sick kids keeping me stuck at home!
 
Louise
 
 
 
 
On Thu, 18 Aug 2022 at 16:48, Tilley, David <David.Tilley@justice.tas.gov.au> wrote:

Hi Louise
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I can pop over to the city on Monday if there’s any aspect of this issue you would like to discuss or if there are other
aspects you wish to draw our attention to?
 
Let me know if you’re free and I’ll come over.

Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 

From: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au> 
Sent: Friday, 12 August 2022 4:46 PM
To: Louise Elliot 
Cc: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: RE: flushing toilet exemption - tiny homes composting toilet
 
Hi Louise
 
Thanks for your email and apologies for the delay in responding to you.
 
Exemptions to the Minimum Standards relating to bathrooms and toilets under section 36K of the Residential
Tenancy Act 1997 (‘the Act’) may be considered on a case-by-case basis. In regard to your query, exemptions
for compostable toilets have been considered previously for structures in rural and remote areas where there
is no ability to link to a reticulated sewerage system operated and there is no possibility to install an On-Site
Wastewater Management System.
 
When considering exemptions to the Minimum Standards for existing structures, I assess not only the location
of the premises itself but where the sanitary facility is located within the premises.  In doing so, I use the
National Construction Code as a guide. Under the NCC the location of the sanitary facility within the premises
must meet certain minimum requirements, such as ventilation requirements, and the sanitary installation must
be accredited to relevant Australian Standards (AS1546:2008) to ensure it is fit for purpose. Although the NCC
does not apply to vehicles, it provides useful performance standards for sanitary systems.
 
I have considered your submission and I am of the view that an exemption to the Minimum Standards would
not be appropriate in these circumstances as the intended location, being Hobart CBD, is not rural or remote.
In my opinion, a deviation from the Minimum Standards is only appropriate in circumstances where a
conventional flush system is not possible nor economically viable. Although these types of compostable toilets
may be considered reasonable choices for vehicles that are constantly moved from location to location, I do
not consider this to be an equivalent options where municipal waste management infrastructure in Hobart is
sufficient for standard systems to be connected.
 
In coming to this view, I have considered the importance of ensuring appropriate sanitary standards that are
essential for the health and safety of tenants in rental properties in addition to the potential health and
sanitary risks created with the granting of an exemption. If an exemption were to be applied in this instance, it
would be inconsistent with the above reasoning and would reduce our enforceability of the Minimum
Standards. Given the small size of these vehicles, the risks posed by incorrect usage, poor maintenance or
inadequate ventilation significantly increase for those contained in regular houses.
 
If you would like to discuss this further, please contact David Tilley in my team in the first instance.
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Regards
 
Peter
 
 
From: Louise Elliot  
Sent: Tuesday, 2 August 2022 11:59 AM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>; Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: flushing toilet exemption - tiny homes composting toilet
 
 
Hi Peter
 
So in my spare time I'm looking to set up tiny home affordable private rentals in the inner CBD.
 
https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7
 
I've got one of the above models underway which comes by default with a composting toilet - a clean, green,
award winning and accredited one:

https://ecoflo.com.au/products/by-capacity/low-capacity?
gclid=Cj0KCQjw852XBhC6ARIsAJsFPN00pJg2779Uc7ZZCW8lBCP_Kea2magOt-oiFBBftPrR6EOhm-
d7QqAaAvVWEALw_wcB#!/Clivus-Multrum%E2%84%A2-Low-Profile-CM-
LP/p/156366276/category=63813053
 
As you'll see above, they're great homes for people who can live tiny - we're thinking singles and couples. 
 
Given the composting option above isn't flushing so doesn't tick the minimum standards box in the tenant act,
are you able to provide exemption to allow this?
 
I'm working with HCC and CBOS on the details of the site. The site will be serviced at least weekly which will
include management of the composting toilets. 
 
Thanks
 
Louise
 
 
 
 

---------- Forwarded message ---------
From: Louise Elliot 
Date: Mon, 1 Aug 2022 at 15:31
Subject: Re: Tiny Home question
To: Hodgson, Henry <Henry.Hodgson@justice.tas.gov.au>
 

Thanks for this information, Henry.
 
If the homes were to be owner-occupied, would the composting toilet model as listed below and in my original
message be acceptable?
 
https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118
 
Thanks
 
Louise Elliot
 
 
 

On Mon, 1 Aug 2022, 2:45 pm Hodgson, Henry, <Henry.Hodgson@justice.tas.gov.au> wrote:
Hi Louise,
 
Apologies for the slight delay in the response, we too are unfortunately affected by unplanned staff absences.
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I refer to your question below,
 
From a landlord / tenant perspective,
 
If these homes are going to be rented as defined by the Residential Tenancy Act 1997, then the Minimum
standards for rental properties apply. To answer your questions directly I have summarised them as follows.
 
Composting Toilet
As these do not flush they do not meet the minimum standards. Each owner of the individual units would
need to apply to the commissioner for an exemption. Although I cannot pre-empt this decision, previous
exemptions have been allowed for secondary toilets in rural areas. An alternative such as an on-site waste
water treatment plant would need approval from the city council.
 
Electricity Connection.
The electrical installation within the home would need to comply with both the AS/NZS 3000 and AS/NZS
3001 series of standards. the plug into a socket on site is not a problem provided it is installed and rated to
meet the expected maximum demand of the individual installations. As it would be one title, TasNetworks
will only provide one supply which your retailer (Aurora Energy) would install a meter. In order to meter
each unit individually you would need to either provide sub metering or simply include the estimated
electricity amount in the individual rentals.
 
Stand alone water tank
The tanks would be acceptable provided that they are suitable and fit for purpose to supply sufficient hot and
cold water for use in the dwelling.
 
Grey Water
Again the grey water is acceptable provided they are suitable for use and meet the city council requirements.
 
Further Information
If a structure is a registerable vehicle it does not fall under the building regulatory system, note that this
requirement is for a vehicle that is capable of being registered not necessarily actually being registered. A
structure that is not capable of being registered, would then come under the building regulatory system and
be required to comply with all of the requirements for that class of building and also building and plumbing
approvals for the class of building.
 
This is a fact sheet that has more information on tiny homes and registerable vehicles:
https://cbos.tas.gov.au/__data/assets/pdf_file/0014/414113/Fact-Sheet-Tiny-Houses.pdf
 
Lastly,
Planning requirements are separate from building approvals and must be checked with a planner at the
relevant council. From your email I understand that you are in early consultation with them which is always
recommended.
 
I hope this all helps,
 
Best regards
 
Henry
 
 

Henry Hodgson | Director, Technical Regulation & Occupational Licensing
Consumer, Building and Occupational Services
Department of Justice
 

p (03) 6166 4621
e henry.hodgson@justice.tas.gov.au
w www.cbos.tas.gov.au
PO Box 56, Rosny Park TAS 7018

 
Helpline: 1300 654 499 (inside Tas)
www.facebook.com/TasBuildingStandards
 
Check out our new website at
www.cbos.tas.gov.au
 
 
 
Hi, I'm working on an initiative to bring temporary affordable rental properties to the inner Hobart CBD.
We're looking to place four tiny homes on wheels on an underutilised site that's currently a carpark. This is
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the model we are looking at - https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7 I'm working with
the Hobart City Council from a Planning perspective. We're looking to have these on the site as registerable
vehicles that are not attached to the land for a period of two years under the Council's caravans bylaw. The
site would be serviced, likely on a weekly basis, to include managment of the composting toilet, top ups of
drinking water, emptying of grey water. I have several questions for CBOS please: - the homes will need
electricity and there is electricity available at the site. Can the homes be connected to the electricity onsite
(plug in) without triggering any further permits? - the homes will have a composting toilet - model CM LP
shown here - https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118 is that
acceptable? - for drinking water, the homes would be serviced by a small stand alone water tank and pump.
Is this allowable? - for grey water, we're looking at a connecting the home to an above holding tank that's
located under the home. Is this acceptable? Are there other grey water management solutions you can
recommend? Can I please make a time to meet with someone ASAP about the above? greatly appreciate
your help Louise Elliot
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From: Louise Elliot
To: Residential Tenancy Commissioner
Cc: Hollick, Sean (DPaC); Tilley, David (DPaC)
Subject: URGENT.....TRRPO - residential tenancy moratorium.pdf
Date: Wednesday, 27 January 2021 6:02:15 PM
Attachments: image001.jpg

image002.jpg

Hi 

Can you please clarify as there is confusion and conflicting/vague information in letter and
website, media release .

With the extension of the funds until 31 March, does this mean that $6k is now accessible
through landlords support (3 rounds) and $8k through Rent Relief (4 rounds).

It's the landlords support fund that's of most benefit to landlords.

And the funds apply to arrears from any stage in emergency period to 31 March? 

Info ASAP would be appreciated as I want to be clear on my statements in media.

Thanks

On Wed, 27 Jan 2021, 5:06 pm Residential Tenancy Commissioner,
<Residential.TenancyCommissioner@justice.tas.gov.au> wrote:

Good afternoon Louise,

 

Please find attached a letter from George Clarke, Acting Executive Director CBOS
regarding the Moratorium for residential tenancies.

 

Kind Regards

 

Office of the Residential Tenancy Commissioner | Consumer, Building and Occupational Services
Department of Justice

p: 1300 654 499

f: 6173 0205

e: rtc@justice.tas.gov.au

PO Box 56 Rosny Park Tas 7018
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From: Residential Tenancy Commissioner
To: Louise Elliot
Subject: RE: URGENT.....TRRPO - residential tenancy moratorium.pdf
Date: Thursday, 28 January 2021 8:45:00 AM

Good morning Louise,
 
We apologies for any confusion regarding the extension of the funds and additional financial
support measures.
To provide you with some clarity.  From 1 February 2021 to the 31 March 2021 there will be an
additional round of both landlord support and rental relief for eligible tenants and landlords, as
well as the current financial support measures being extended.
This means that there will be up to $6,000 available to eligible landlords who have tenants that
have accrued rent arrears at any stage during the emergency period (from 27 March 2020) and
up to $8,000 rental relief for eligible tenants.
Hopefully that helps to clarify the matter for you
 
Kind regards
 
Office of the Residential Tenancy Commissioner | Consumer, Building and Occupational Services
Department of Justice
p: 1300 654 499
f: 6173 0205
e: rtc@justice.tas.gov.au
PO Box 56 Rosny Park Tas 7018
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From: Louise Elliot  
Sent: Wednesday, 27 January 2021 6:02 PM
To: Residential Tenancy Commissioner <Residential.TenancyCommissioner@justice.tas.gov.au>
Cc: Hollick, Sean (DPaC) <Sean.Hollick@dpac.tas.gov.au>; Tilley, David (DPaC)
<david.tilley@dpac.tas.gov.au>
Subject: HPE CM: URGENT.....TRRPO - residential tenancy moratorium.pdf
 
Hi 
 
Can you please clarify as there is confusion and conflicting/vague information in letter and
website, media release .
 
With the extension of the funds until 31 March, does this mean that $6k is now accessible
through landlords support (3 rounds) and $8k through Rent Relief (4 rounds).
 
It's the landlords support fund that's of most benefit to landlords.
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And the funds apply to arrears from any stage in emergency period to 31 March? 
 
Info ASAP would be appreciated as I want to be clear on my statements in media.
 
Thanks
 
 
 
On Wed, 27 Jan 2021, 5:06 pm Residential Tenancy Commissioner,
<Residential.TenancyCommissioner@justice.tas.gov.au> wrote:

Good afternoon Louise,
 
Please find attached a letter from George Clarke, Acting Executive Director CBOS
regarding the Moratorium for residential tenancies.
 
Kind Regards
 
Office of the Residential Tenancy Commissioner | Consumer, Building and Occupational Services
Department of Justice
p: 1300 654 499
f: 6173 0205
e: rtc@justice.tas.gov.au
PO Box 56 Rosny Park Tas 7018
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From: CBOS Executive
To: Louise Elliot
Subject: RE: rent increases
Date: Thursday, 11 March 2021 9:17:31 AM
Attachments: image001.jpg

image003.png

Good morning Louise,
 
Thank you for your email to Peter.
 
Would you be free today to have Peter call you regarding your queries listed below.  
 
Peter’s available at 4pm if that works for you?
 
 
Regards,  
 

Rebecca V Strong | Executive Officer
Consumer, Building and Occupational Services
Department of Justice
 

p (03) 6165 4757
e rebecca.v.strong@justice.tas.gov.au  
w www.cbos.tas.gov.au
PO Box 56, Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Wednesday, 10 March 2021 4:52 PM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>
Subject: rent increases
 
Hi Peter
 
Can you please advise what, if anything, has changed with rent increases during the emergency period?
 
Can you please spell out the exact situation with rent increases as confusion fis brewing and apparent the
RTC's advice has changed?
 
What is allegedly invalid according to the TU?

ttps://www.facebook.com/Tenants-Union-of-Tasmania-219073971454330
 
https://www.facebook.com/permalink.php?story_fbid=4445582185470133&id=219073971454330
 
Thank you
 
Louise
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From: Langford, Rebecca on behalf of Graham, Peter J.
To: Louise Elliot; Graham, Peter J.; Residential Tenancy Commissioner; Tilley, David (DPaC)
Subject: RE: rent increases
Date: Friday, 12 March 2021 1:24:06 PM
Attachments: image001.jpg

RE rent increases.msg
image003.png

Good afternoon Louise,
 
I refer to your email below to Peter regarding queries relating to rent increases.
 
I sent you a response yesterday morning on behalf of Peter, I have attached if you did not see it.
 
Peter’s out of the office at the moment however I can see if he can give you a call to discuss your queries upon his
return.
 
Would you be available for a chat this afternoon?
 
 
Regards, 
 

Rebecca V Strong | Executive Officer
Consumer, Building and Occupational Services
Department of Justice
 

p (03) 6165 4757
e rebecca.v.strong@justice.tas.gov.au  
w www.cbos.tas.gov.au
PO Box 56, Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Friday, 12 March 2021 12:51 PM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>; Residential Tenancy Commissioner
<Residential.TenancyCommissioner@justice.tas.gov.au>; Tilley, David (DPaC) <David.Tilley@dpac.tas.gov.au>
Subject: Fwd: rent increases
 
Hi Peter
 
Can you please advise on the below?
 
Thanks
 
 
---------- Forwarded message ---------
From: Louise Elliot 
Date: Wed, 10 Mar 2021 at 16:52
Subject: rent increases
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>
 

Hi Peter
 
Can you please advise what, if anything, has changed with rent increases during the emergency period?
 
Can you please spell out the exact situation with rent increases as confusion fis brewing and apparent the
RTC's advice has changed?
 
What is allegedly invalid according to the TU?

ttps://www.facebook.com/Tenants-Union-of-Tasmania-219073971454330
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RE: rent increases

		From

		CBOS Executive

		To

		Louise Elliot

		Recipients

		louiseelliot16@gmail.com



Good morning Louise, 





 





Thank you for your email to Peter. 





 





Would you be free today to have Peter call you regarding your queries listed below.  





 





Peter’s available at 4pm if that works for you? 





 





 





Regards,  





 











Rebecca V Strong | Executive Officer 





Consumer, Building and Occupational Services





Department of Justice





 





p (03) 6165 4757





e rebecca.v.strong@justice.tas.gov.au  





w www.cbos.tas.gov.au





PO Box 56, Rosny Park TAS 7018











 





From: Louise Elliot <louiseelliot16@gmail.com> 
Sent: Wednesday, 10 March 2021 4:52 PM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>
Subject: rent increases





 





Hi Peter





 





Can you please advise what, if anything, has changed with rent increases during the emergency period?





 





Can you please spell out the exact situation with rent increases as confusion fis brewing and apparent the RTC's advice has changed?





 





What is allegedly invalid according to the TU?

ttps://www.facebook.com/Tenants-Union-of-Tasmania-219073971454330





 





https://www.facebook.com/permalink.php?story_fbid=4445582185470133&id=219073971454330





 





Thank you





 





Louise
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https://www.facebook.com/permalink.php?story_fbid=4445582185470133&id=219073971454330
 
Thank you
 
Louise
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From: Strong, Rebecca V. on behalf of Graham, Peter J.
To: CBOS Executive
Subject: FW: Letter to the Minister - Rent increases
Date: Tuesday, 16 March 2021 10:20:00 AM
Attachments: LETTER_Rent_Increase_Notices.pdf

FYI
 
From: Louise Elliot  
Sent: Tuesday, 16 March 2021 10:01 AM
To: Archer, Elise (DPaC) <Elise.Archer@dpac.tas.gov.au>
Cc: Tilley, David (DPaC) <David.Tilley@dpac.tas.gov.au>; Graham, Peter J.
<Peter.J.Graham@justice.tas.gov.au>
Subject: Letter to the Minister - Rent increases
 
Hi
 
Please find a attached letter for Minister Archer.
 
Thank you
 
Louise Elliot
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Tasmanian Residential Rental Property Owners Association 


www.tasmanianrentalowners.com 


 


16 March 2021 


 


 


To:  Minister Elise Archer 


 


 


Dear Minister Archer 


On 8 January 2021, we wrote to the Residential Tenancy Commissioner asking if a Rent Increase 


Notice that was issued during the emergency period was valid. On 14 January 2021, the 


Commissioner replied stating “A notice to vacate which has been validly issued during the emergency 


period does not need to be reissued. It will take effect provided the relevant notice period has been 


served.” Owners have acted in accordance with this information. 


During the past week, our Association has been made aware through social media posts by the 


Tenants Union of Tasmania that the above information is not correct. We queried this with the 


Commissioner who, somewhat reluctantly, replied in writing yesterday that the information he 


provided on 14 January 2021 definitive, is being legally challenged, and that owners should reissue 


the Notice to Vacate. 


This is extremely concerning on several fronts and we have these questions for you please: 


• why were we provided with incorrect information or information that was questionable 


enough to be subject to legal challenge? As the owners of the legislation we should be able 


to have confidence that the information coming from your department is reliable.  


• why has a change to this information occurred at such a late stage when the freeze on rent 


increases commenced almost a year ago?  


• why were we not informed as a primary stakeholder? The Tenants Union are obviously 


aware and we also understand that the real estate industry were informed too, with them 


even being provided with an information session 


• what compensation is available to owners who, through no fault of their own, have been 


financially impacted by following the information provided by your department? 


• what will be done in the future to ensure that the information that comes from your 


department is accurate, timely and reliable? 


 


 


 







 


Tasmanian Residential Rental Property Owners Association 
www.tasmanianrentalowners.com 


 


Further to the above, back in January we wrote to you regarding several key issues. We can now 


advise that the Leader of the Opposition, Rebecca White, has informed our Association that Labor 


would support the no eviction for rent arrears moratorium legislation to be changed to be 


conditional, based on the tenants demonstrating financial hardship due to COVID-19 – a change that 


you are aware our Association has viewed as essential since for almost a year.  


In our January correspondence we also formally requested that our Association be provided with at 


least $45,000 in funding each year, which is around 10 per cent of that provided to the Tenants 


Union of Tasmania. A response to this request was unfortunately not included in your reply. If you 


can please provide a response to this request that would be greatly appreciated. The funds would be 


used to provide owners with services equivalent to those provided by the Tenants Union of 


Tasmania. 


Unfortunately, this latest issue with incorrect information and being ignored in communication, is 


further highlighting that people who own the houses are being overlooked and/or disregarded as a 


key stakeholder, arguably the most critical stakeholder as without private rental houses, there are 


no private tenants and no private property management.  


Regards 


 


Louise Elliot 


President 


Tasmanian Residential Rental Property Owners Association 


www.tasmanianrentalowners.com 


 



http://www.tasmanianrentalowners.com/





From: Ministerial
To: CBOS Executive
Subject: MIN/21/693 - Residential Tenancies - Future Moratorium - Louise Elliot - August 2021
Date: Monday, 2 August 2021 1:25:40 PM
Attachments: REQUEST - DRAFT REPLY - DUE 68 - MIN2121874 CAF - Residential Tenancies_Future Moratorium.msg
Importance: High

Request for a draft response please Bec, due to Ministerial by 5 August.

Cheers
Trent 

 ------< HPE Content Manager record Information >------

Record Number   :       MIN/21/693
Title   :       MIN/21/693 - Residential Tenancies - Future Moratorium - Louise Elliot - August 2021

mailto:Ministerial@justice.tas.gov.au
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REQUEST - DRAFT REPLY - DUE 6/8 - MIN21/21874 : CAF - Residential Tenancies_Future Moratorium

		From

		Archer, Minister

		To

		Ministerial

		Recipients

		Ministerial@justice.tas.gov.au



Hi Trent





 





Please find attached for a draft reply – due 6/8.  





 





Please don't hesitate to contact me if you have any queries with this request.





 





Please advise if you are unable to meet the specified due date.





 





Regards,





 





Cheryl Ashcroft





Departmental Liaison Officer





 





Office of the Hon Elise Archer MP





Attorney-General
Minister for Justice





Minister for Corrections





Minister for Workplace Safety and Consumer Affairs





Minister for the Arts





Liberal Member for Clark





 





Level 10, Executive Building, 15 Murray St, HOBART TAS 7000





Phone : 03 6165 7724
e-mail: minister.archer@dpac.tas.gov.au












Department of Premier & Cabinet
www.dpac.tas.gov.au 











 





 





 





 





------< Content Manager record Information >------





 





Record Number :               MIN21/21874





Title       :               CAF - Residential Tenancies_Future Moratorium
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Tasmanian Residential Rental Property Owners Association 



www.tasmanianrentalowners.com 



 



20 July 2021 



 



Dear Minister Archer  



 



In addition to shared concerns the broader community has around the progression of COVID-19 



across the country, rental owners are also watching the situation with nervousness, apprehensive 



about what may be enacted if or when another outbreak occurs in Tasmania. We are writing to ask 



for clarity in relation to what, if any, eviction moratorium or other changes to residential tenancies 



the Government would be likely to implement should the need arise.  



As you are aware, rental owners were (and remain) highly disturbed by the unconditional nature of 



the previous eviction moratorium that was imposed on owners for almost a year. This moratorium 



gave all tenants – including those who had not been detrimentally financially impacted on by COVID-



19 – the ability to not pay their rent, with no penalty or recourse available. Unfortunately, but 



unsurprisingly, the blanket immunity this moratorium gave was taken advantage of by a minority of 



tenants, costing owners and taxpayers considerably.  



A specific question we would like clarity on is: if another eviction moratorium were to be 



implemented what, if any, conditions would be included and how would this be managed?  



It is our understanding that the previous moratorium was unconditional intentionally due to the 



absence of a timely way to consider which tenants have been financially impacted and which have 



not. We would like assurance that this unconditional moratorium would not be repeated given the 



ample preparation time that has now been provided.  



Thank you for your assistance.  



 



 



Louise Elliot 



President 



Tasmanian Residential Rental Property Owners Association 



www.tasmanianrentalowners.com 



 





http://www.tasmanianrentalowners.com/











From: Louise Elliot
To: Tilley, David
Subject: pets in rentals
Date: Wednesday, 5 January 2022 9:21:21 AM

Hi Dave

Hope you had a decent break and are safe and well.

Quick question about animals - is it only Guide Dogs that are allowed by default in
rentals? They're a no-brainer but wondering about all the other 'support' and 'assistance'
type animals that are emerging, like assistance dogs for autism, etc.

https://cbos.tas.gov.au/topics/housing/renting/beginning-tenancy/pets

Thanks

Lou

mailto:David.Tilley@justice.tas.gov.au
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From: Tilley, David
To: Louise Elliot
Subject: RE: pets in rentals
Date: Wednesday, 5 January 2022 11:06:00 AM
Attachments: image001.jpg

image002.png

Hi Lou
 
Thanks for your email. I’m back after a restful break and I hope you enjoyed your Christmas and New Years as well.
 
Regarding animals in rental properties, you’re correct in that guide dogs have access rights under the Guide Dogs and
Hearing Dogs Act 1967 and it is expressly stated in s64B(2) of the Residential Tenancy Act 1997 (‘the Act’) that guide
dogs are exempt from the keeping of pets restriction.
 
Currently, there is no recognition of other assistance and support animals under the Act. With this being said, the
Disability Discrimination Act 1992 (Cth) is worth consideration should a tenant have specific needs relating to a
disability or condition. Such matters should be considered on a case by case basis. For your reference, this is a link to
the Australian Human Rights Commission which discusses the topic of assistance and support animals in more detail -
https://humanrights.gov.au/our-work/disability-rights/projects/assistance-animals-and-disability-discrimination-act-
1992-cth.
 
I trust this information is of use to you.
 
Kind regards,
Dave
 
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Wednesday, 5 January 2022 9:21 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: pets in rentals
 
Hi Dave
 
Hope you had a decent break and are safe and well.

Quick question about animals - is it only Guide Dogs that are allowed by default in rentals? They're a no-
brainer but wondering about all the other 'support' and 'assistance' type animals that are emerging, like
assistance dogs for autism, etc.
 
https://cbos.tas.gov.au/topics/housing/renting/beginning-tenancy/pets
 
Thanks
 
Lou
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From: Louise Elliot
To: Tilley, David
Subject: FAQs
Date: Thursday, 13 January 2022 11:00:15 AM

Hi Dave

Questions/scenarios...

What about when there is a family of 5 and they get covid back to back. It's unfair for
owners to have to accommodate multiple 7 day periods, e.g. 35 days longer in this
example. Can the maximum extension be 7 days?

And the 7 days, for covid positive only or close contacts? Diagnosed covid only from our
perspective as the domino effect will be much bigger

And can we confirm that video inspections are allowed when someone is isolating?

Feedback as predicted from members as expected is so far that they'll get grief from the
incoming tenant

Lou

mailto:David.Tilley@justice.tas.gov.au


From: Tilley, David
To: Louise Elliot
Subject: RE: FAQs
Date: Thursday, 13 January 2022 11:00:00 AM
Attachments: image001.jpg

image002.png

Hi Lou
 
Thanks for your email. I’ll come back to you.

Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Thursday, 13 January 2022 11:00 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: FAQs
 
Hi Dave
 
Questions/scenarios...
 
What about when there is a family of 5 and they get covid back to back. It's unfair for owners to have to
accommodate multiple 7 day periods, e.g. 35 days longer in this example. Can the maximum extension be 7
days?
 
And the 7 days, for covid positive only or close contacts? Diagnosed covid only from our perspective as the
domino effect will be much bigger
 
And can we confirm that video inspections are allowed when someone is isolating?
 
Feedback as predicted from members as expected is so far that they'll get grief from the incoming tenant
 
Lou
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From: Louise Elliot
To: Tilley, David
Subject: Re: Responses to Questions
Date: Thursday, 13 January 2022 4:46:52 PM
Attachments: image001.jpg

Thanks. 

When are these new rules looking to be made public?

On Thu, 13 Jan 2022, 4:40 pm Tilley, David, <David.Tilley@justice.tas.gov.au> wrote:

Hi Louise

 

Please see the below responses to your questions.

 

What about when there is a family of 5 and they get covid back to back. It's unfair for owners to have to
accommodate multiple 7 day periods, e.g. 35 days longer in this example. Can the maximum extension be
7 days?

 

·         In almost all circumstances under the Residential Tenancy Act 1997,  the authority to determine if or when a
tenant must vacate a property rests with the Magistrates Court rather than the Commissioner.

 

·         In the event a tenant has been unable to vacate due to a public health requirement to isolate, an owner is still
able to apply for a Notice to Vacate via the court process. It would then be up to a magistrate to determine how to
balance the public health considerations with the competing responsibilities/rights under the Residential Tenancy Act.

 

·         Whether an ‘extension’ of time is 7 or more days is reasonable or unreasonable, would be a matter for the court
and whether a public health order applied to positive cases or close contacts (or not) depends on the content of the
order current public health advice.

 

And the 7 days, for covid positive only or close contacts? Diagnosed covid only from our perspective as
the domino effect will be much bigger

 

·         Whether a tenant has contracted COVID-19 or is considered a close contact, the conditions of a public health
order issued in accordance with the Public Health Act 1997 will apply.

 

And can we confirm that video inspections are allowed when someone is isolating?

 

·         If there is agreement from the tenant, it is reasonable to undertake virtual inspections during isolation (there is no
real mechanism within the Act to force a virtual inspection as it is an owner’s right rather than a tenant’s responsibility
and a public health order has removed the right). However, given the period of isolation is short, it would be viewed as
reasonable to re-schedule an inspection by a short time.

 

Supplementary questions:

mailto:David.Tilley@justice.tas.gov.au
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Confirm that rent must be paid for the additional time

 

·         Yes, while a tenant remains in a property, the tenancy continues and there is a requirement for the tenant to pay
rent.

 

Confirm that a new notice to Vacate does not need to be issued 

 

·         A Notice to Vacate expires 28 days after taking effect. If an owner has not applied to the court within this time
then they are required to re-issue a second notice in the event they wish to pursue a subsequent effort for vacant
possession. The impact of a public health order does not change this.

 

7 days is the minimum period but what if the tenant claims or is still unwell and/or still testing positive?
This needs to be crystal clear or we'll have long covid folk staying on.... 

 

·         In the event that at the end of the 7 day period a person continues to present symptoms of COVID-19, the public
health order requirements remain in effect.

 

Also, can you tell me more about the consideration/advice the Dept has gotten relating to the situation
where owners could be found to be in breach of contract if they don't provide the property to Tenant B
because Tenant A is still there, isolating? Has this scenario (that impacts owners and new tenants) been
explicitly considered and legal advice been received by Justice that owners won't be at risk of breaching
leases?

 

·         The advice provided by CBOS is general in nature. Owners should seek their own appropriate legal advice in
respect to such scenarios as the one you have presented as CBOS cannot provide advice in relation to the Public
Health Act 1997 or public health orders issued under that Act.

 

I trust this information is of assistance.

Kind regards,

Dave

 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018
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From: Tilley, David
To: Louise Elliot
Subject: Responses to Questions
Date: Thursday, 13 January 2022 4:39:00 PM
Attachments: image001.jpg

image002.png

Hi Louise
 
Please see the below responses to your questions.
 
What about when there is a family of 5 and they get covid back to back. It's unfair for owners to have to
accommodate multiple 7 day periods, e.g. 35 days longer in this example. Can the maximum extension be 7 days?
 

·         In almost all circumstances under the Residential Tenancy Act 1997,  the authority to determine if or when a
tenant must vacate a property rests with the Magistrates Court rather than the Commissioner.
 

·         In the event a tenant has been unable to vacate due to a public health requirement to isolate, an owner is still
able to apply for a Notice to Vacate via the court process. It would then be up to a magistrate to determine
how to balance the public health considerations with the competing responsibilities/rights under the
Residential Tenancy Act.
 

·         Whether an ‘extension’ of time is 7 or more days is reasonable or unreasonable, would be a matter for the
court and whether a public health order applied to positive cases or close contacts (or not) depends on the
content of the order current public health advice.

 
And the 7 days, for covid positive only or close contacts? Diagnosed covid only from our perspective as the domino
effect will be much bigger
 

·         Whether a tenant has contracted COVID-19 or is considered a close contact, the conditions of a public health
order issued in accordance with the Public Health Act 1997 will apply.

 
And can we confirm that video inspections are allowed when someone is isolating?
 

·         If there is agreement from the tenant, it is reasonable to undertake virtual inspections during isolation (there
is no real mechanism within the Act to force a virtual inspection as it is an owner’s right rather than a tenant’s
responsibility and a public health order has removed the right). However, given the period of isolation is short,
it would be viewed as reasonable to re-schedule an inspection by a short time.

 
Supplementary questions:
 
Confirm that rent must be paid for the additional time
 

·         Yes, while a tenant remains in a property, the tenancy continues and there is a requirement for the tenant to
pay rent.

 
Confirm that a new notice to Vacate does not need to be issued 
 

·         A Notice to Vacate expires 28 days after taking effect. If an owner has not applied to the court within this time
then they are required to re-issue a second notice in the event they wish to pursue a subsequent effort for
vacant possession. The impact of a public health order does not change this.

 
7 days is the minimum period but what if the tenant claims or is still unwell and/or still testing positive? This
needs to be crystal clear or we'll have long covid folk staying on.... 
 

·         In the event that at the end of the 7 day period a person continues to present symptoms of COVID-19, the
public health order requirements remain in effect.

 
Also, can you tell me more about the consideration/advice the Dept has gotten relating to the situation where
owners could be found to be in breach of contract if they don't provide the property to Tenant B because Tenant A
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is still there, isolating? Has this scenario (that impacts owners and new tenants) been explicitly considered and
legal advice been received by Justice that owners won't be at risk of breaching leases?
 

·         The advice provided by CBOS is general in nature. Owners should seek their own appropriate legal advice in
respect to such scenarios as the one you have presented as CBOS cannot provide advice in relation to the
Public Health Act 1997 or public health orders issued under that Act.

 
I trust this information is of assistance.

Kind regards,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018
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From: Tilley, David
To: Louise Elliot
Subject: RE: Copy of Changes
Date: Monday, 17 January 2022 2:36:00 PM
Attachments: image001.jpg
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Hi Louise
 
The information which I believe you’re seeking is on the CBOS website at
https://cbos.tas.gov.au/topics/housing/renting/covid-19-and-renting-frequently-asked-questions.
 
Kind regards,
Dave
 
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Monday, 17 January 2022 9:56 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: Copy of Changes
 
Hi Dave
 
Can I please have a copy of the draft changes in writing in full? Not for publication but our lawyer needs to see
the full wording to advise about our breach/frustration of contract clause. Thanks. 

mailto:David.Tilley@justice.tas.gov.au
https://cbos.tas.gov.au/topics/housing/renting/covid-19-and-renting-frequently-asked-questions
mailto:david.tilley@justice.tas.gov.au
http://www.justice.tas.gov.au/




From: Louise Elliot
To: Tilley, David
Subject: ending leases
Date: Friday, 4 February 2022 1:36:39 PM

Hi Dave

On the below page it reads as if ongoing leases can only be ended in the below ways, but
there are other ways (e.g. breach, nuisance)... Can you confirm this for me, please?

Thanks

Non-fixed term leases:
if the property is to be sold, renovated, rented to a family member or used for a
purpose other than rental. In these cases, 42 days’ notice must be given to the
tenant. If the property is to be sold, the notice must be served with proof of an
agreement to sell the property (for example, a de-identified contract for sale)
a Notice to vacate can be given if the property is sold by a lending institution (eg
a bank) to recover money owed by the owner. This notice must provide at least
60 days’ prior to the date the tenant is to leave.

https://www.cbos.tas.gov.au/topics/housing/renting/ending-a-tenancylease/owner-ending-
lease
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From: Tilley, David
To: Louise Elliot
Subject: RE: damage
Date: Monday, 7 February 2022 11:15:00 AM
Attachments: image001.jpg
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Hi Louise

Thanks for your emails, I will come back to you today on both issues.
 
Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Friday, 4 February 2022 2:41 PM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: damage
 
Hi Dave
 
When a tenant causes damage, say they broke a window blind, process needs to be followed abd what options
are available to the landlord and tenant?
 

Must the tenant notify the owner of all damage regardless of how minor?
Can the tenant just repair the damage themselves and not advise the owner?
Can the owner require that they must be informed?
Can the Owner require that the tenant coordinate their repair (as well as paying for it)  (if it was caused
or allowed by the tenant)?

Thanks 
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From: Tilley, David
To: Louise Elliot
Subject: RE: ending leases
Date: Monday, 7 February 2022 5:18:00 PM
Attachments: image001.jpg
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Hi Louise
 
Thanks for both your emails. In respect to the ending of leases, we are currently in the process of updating our
website content and the section you have highlighted is currently under review. Under the Act, a breach or nuisance
can result in the lease being terminated regardless of whether the lease is for a fixed period or not.
 
In respect to your questions about damage, I will address them individually for ease:
 
Must the tenant notify the owner of all damage regardless of how minor?
Yes, the Act requires a tenant to notify an owner in the event repairs are needed, even if the owner isn’t obliged to
carry out the repairs (eg the tenant caused the damage).
 
Can the tenant just repair the damage themselves and not advise the owner?
No. The Act requires a tenant to notify an owner even if the tenant intends to or has completed repairs themselves.
 
Can the owner require that they must be informed?
The tenant has an obligation under the Act to inform the owner of any repairs.
 
Can the Owner require that the tenant coordinate their repair (as well as paying for it)  (if it was caused or allowed by
the tenant)?  
A tenant is only required to return a damaged item to its previous condition; the Act is silent on coordination between
tenant and owner. However, there is a specific exception for alterations/fixtures. A tenant is not to alter a property
without permission and if they cause damage by removing an alteration they must notify the owner as soon as
possible. It is at the owner’s discretion whether the tenant is obliged to repair the damage themselves or compensate
the owner for the reasonable costs incurred for repair arranged by the owner.
 
I trust this information assists.
 
Regards,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Friday, 4 February 2022 1:36 PM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: ending leases
 
Hi Dave
 
On the below page it reads as if ongoing leases can only be ended in the below ways, but there are other ways
(e.g. breach, nuisance)... Can you confirm this for me, please?
 
Thanks
 

Non-fixed term leases:
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if the property is to be sold, renovated, rented to a family member or used for a purpose other than
rental. In these cases, 42 days’ notice must be given to the tenant. If the property is to be sold, the
notice must be served with proof of an agreement to sell the property (for example, a de-identified
contract for sale)
a Notice to vacate can be given if the property is sold by a lending institution (eg a bank) to recover
money owed by the owner. This notice must provide at least 60 days’ prior to the date the tenant is
to leave.

 
https://www.cbos.tas.gov.au/topics/housing/renting/ending-a-tenancylease/owner-ending-lease
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From: Ministerial
To: CBOS Executive
Cc: Ministerial
Subject: MIN/22/128 - Louise Elliot - Tasmanian Residential Rental Property Owners Association - Rental Programs

Proposal - REQUEST FOR AA & DRAFT RESPONSE - DUE 24/2 - CAF
Date: Friday, 18 February 2022 1:28:32 PM
Attachments: MIN 22 128 - Louise Elliot - Tasmanian Residential Rental Property Owners Association - Rental Programs

Proposal - REQUEST FOR AA & DRAFT ~ CAF.msg
image001.jpg

Good afternoon, please see attached request for draft response due at AGO by 24/2.
 
Kind Regards
 
Bec
 
 
Bec Moody
Ministerial Liaison Officer
Department of Justice
(03) 6165 4922  |  rebecca.moody@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001  |  Level 14, 110 Collins Street, Hobart, TAS 7000
cid:image007.jpg@01D7EC59.8D927870

In recognition of the deep history and culture of this Island, we would like to acknowledge and pay our respects to all Tasmanian
Aboriginal people; the past and present custodians of the Land.
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MIN/22/128 - REQUEST FOR AA & DRAFT RESPONSE - DUE 24/2 - CAF - Louise Elliot - Rental Programs Proposal

		From

		Archer, Minister

		To

		Ministerial

		Recipients

		Ministerial@justice.tas.gov.au



Hi





 





Can we please REQUEST AA & A DRAFT RESPONSE from Minister Archer regarding the attached documents – Due 24/2





 





(MO ref: MIN22/4960 | DoJ ref: M/22/xxx)





 





Please don't hesitate to contact me if you have any queries with this request.





 





Please advise if you are unable to meet the specified due date.





 





Regards





 





Amanda Whitney





Departmental Liaison Officer





 





Office of the Hon Elise Archer MP





Attorney-General
Minister for Justice





Minister for Corrections





Minister for Workplace Safety and Consumer Affairs





Minister for the Arts





Liberal Member for Clark





 





Level 10, Executive Building, 15 Murray St, HOBART TAS 7000





Phone : 03 6165 7724
e-mail: minister.archer@dpac.tas.gov.au












Department of Premier & Cabinet
www.dpac.tas.gov.au 
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17 February 2022 
 



Elise Archer MHA 
Minister for Workplace Safety and Consumer Affairs 



 



Copy to:  
Michael Fergusson MHA 
Minister for State Development, Construction and Housing 
 



 



Dear Minister Archer 



As you are no doubt acutely aware, the demand for rental properties across the State is intense, 
with a combination of complex factors leading to our current situation where demand far exceeds 
supply. 



With a focus on maximising the supply of rental properties as soon as possible, this letter proposes 
two concepts that we would like the government to consider. The proposals would help increase 
supply of homes by addressing some of the key factors that deter investment property owners from 
making their property available for long-term rental and/or offering their property for rent to 
tenants that they perceive as higher risk. 



The proposed programs are intended as short-term, finite programs to maximise the number of 
homes available in the rental market, buying time as supply can catch up to demand.  



PROPOSAL  



Current Situation 



 The demand for housing in general is at an all-time high. Sadly, it is often those with the 
least financial resources who are in most desperate need.  
 



 While the root issue needs to be addressed by increasing supply through new development, 
this takes time, especially when facing local government red and green-tape, and materials 
and labour shortages.  
 



 Across our state there are homes that are being left vacant for extend periods, being used as 
a holiday homes that are mostly unoccupied, or being used as short-stay visitor 
accommodation. A key reason why owners may elect to use their property for purposes 
other than long-term rental, are the perceived and actual risks involves.  
 











 



 Owning an investment property inherently requires managing risk. The first risk 
management decision involves deciding whether to offer the property for long-term rent 
under the Residential Tenancy Act 1997 (the Act) or whether to leave the property vacant, 
use as a vacation home or use as a short-stay visitor accommodation.  
 



 If a property is made available for rent, another risk management decision comes into play 
through the selection of tenants. As owners are entrusting their tenants to fulfil their 
obligations under their lease and Act, which includes taking care of a very expensive asset, 
this is a crucial decision from a risk management perspective.  
 



 It is understandable that some tenants are viewed as higher risk than others. Higher risk 
tenants can be those with no rental history or rental references (as they’re just starting out, 
or those recently arrived in our state or country) or an unstable rental history, have low 
and/or unstable income, are unemployed, underemployed or in unstable employment, have 
high risk pets (such as large dogs), have a household structure that is likely to lead to 
increased wear and tear (such as large families).  
 



 Our research has shown that perceived and actual risks are deterring rental owners from 
making their property available for long-term rent. Owner confidence in renting out their 
property has worsened as a result of the rental eviction moratorium and the ongoing 
uncertainty around COVID-19.  For some owners, the capital growth they are achieving is 
sufficient and they are in a position to be able to forgo rental income and/or can tolerate the 
ad hoc nature of short-stay income.  
 



 For some rental owners a key factor deterring them from making their property available for 
rent and/or entering into a lease with a higher risk tenant is the risk of being left with a 
financial loss from unpaid rent and/or damage. For others, a related but distinct deterrent is 
the lack of flexibility that the Act and related processes provide owners.  
 



 If strategies were to be put in place to address these deterrents, there is the potential to see 
many more homes enter the long-term rental market and more higher risk tenants – those 
of are often overlooked – housed.  
 



 A survey of our members has shown that 70 per cent of rental owners would or may be 
more inclined to enter into a lease with a higher risk tenant if there was a program in place 
that ensured that the owner was not left with a financial loss as a result of that tenancy, 
such as through unpaid rent or property damage caused or permitted by the tenant.  
 



 We also found that 90 per cent of rental owners would be more inclined to offer their 
property for long-term rent (opposed to leaving it vacant, using it as a holiday house where 
it is mostly unoccupied, or using it as short stay visitor accommodation) if tenancy laws 
provided owners with greater security, certainty and flexibility. 
 
 
 
 











 



We propose that the government consider implementing the following programs for a fixed two-
year period to encourage more long-term rental properties to come to the market. The programs 
could apply to new leases only that commence during the two-year period and to properties that are 
not currently being used for long-term rental. It is proposed that an owner may opt-in to one of the 
below programs, not both. 



Financial Loss Guarantee  



 Through this program, rental owners could opt-in to a program that provides them with the 
assurance that if rental owner enters a lease with a tenant that could be classified as higher 
risk, that the government will ensure that the rental owner is not left financially out of 
pocket as a result of that tenancy. Essentially, if the tenant was to abandon the property, or 
accrue an unpaid rent debt, or cause or permit property damage, the owner would be 
reimbursed by the government within a defined period and with accepted evidence, with 
the government then responsible for recovering the debt from the tenant. 
 



Rental Flexibility Program 



 Through this program, rental owners could opt-in to a program that provides them with 
greater flexibility than currently provided under the Act. The additional flexibility may 
include the ability to undertake inspections no more frequently that every four weeks, the 
ability to end any lease without reason if a minimum of 60 days written notice is provided, 
the ability to end a lease on the issuing of two Notices to Vacate for rent arrears within a 12 
month period, and the ability to take back possession of a property if the tenant refuses to 
vacate after the issuing of a valid Notice to Vacate without the time, stress and expense of 
having to go to court. 
 
In exchange for the flexibility, the rental owner would be required to rent the property for a 
minimum 20 per cent below the median for that property type and location. For example, if 
the median weekly rent for a 3-bedroom freestanding home in the Southern Tasmania is 
$500 per week, the maximum weekly rent that could be charged to be eligible for this 
program would be $400 per week.  



In presenting these concepts, our intention is to increase supply by addressing owners’ genuine 
concerns. Thank you for your consideration of these suggestions.  



 



Louise Elliot 



 



President 
Tasmanian Residential Rental Property Owners Association 
www.tasmanianrentalowners.com 



 















From: Tilley, David
To: Louise Elliot
Subject: RE: unreasonable rent increase applications
Date: Tuesday, 1 March 2022 11:26:00 AM
Attachments: image001.jpg

image002.png
image003.png

Hi Louise
 
Thanks for your email. I’m unable to disclose that information under the Act, but we can assess it under an RTI if
you’re able to submit one?
 
Thanks,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Tuesday, 1 March 2022 10:15 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: unreasonable rent increase applications
 
Hi Dave
 
Could I please have a de-identified copy of all reports associated with unreasonable rent increase applications
to the Commissioner that have been undertaken over the past two years? Including the one referenced below?
 
Thank you
 
Louise 
 

mailto:David.Tilley@justice.tas.gov.au
mailto:david.tilley@justice.tas.gov.au
http://www.justice.tas.gov.au/
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From: Louise Elliot
To: Tilley, David
Subject: unreasonable rent increase applications
Date: Tuesday, 1 March 2022 10:15:48 AM
Attachments: image.png

Hi Dave

Could I please have a de-identified copy of all reports associated with unreasonable rent
increase applications to the Commissioner that have been undertaken over the past two
years? Including the one referenced below?

Thank you

Louise 

image.png

mailto:David.Tilley@justice.tas.gov.au



From: Louise Elliot
To: RTI
Cc: Tilley, David
Subject: RTI Application to Office of the Residential Tenancy Commissioner - unreasonable rent increases
Date: Wednesday, 2 March 2022 9:35:29 AM
Attachments: Right-to-Information-Application_UnreasonableRentIncreases.pdf

Hi

Please find attached an RTI application. Can you please advise how payment of the fee can
be made?

Thank you

Louise

mailto:rti@justice.tas.gov.au
mailto:David.Tilley@justice.tas.gov.au
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Right to Information Act 2009 


Application for Assessed Disclosure 


 


Applicant’s Details: 
 


Name: Louise Elliot 


 


Title: Mrs  


     


     


 


Postal Address: 413 Liverpool Street 


West Hobart 7000 


 


 


 


POSTCODE: 


 


 


Daytime contact information: 


 


Telephone: Business  Home  Mobile   


 


Email: Louiseelliot16@gmail.com  


 


Public Authority or Minister applied to: 


 


 Office of the Residential Tenancy Commissioner, Dept of Justice   


 


 


General topic of information applied for: 
(one sentence summary of information requested) 


  


Copies of reports prepared by the Office of the RTC (which include the determination) 


associated with applications for unreasonable rent increase to the RTC  
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Description of efforts made prior to this application to obtain this information: 


 


e.g. I have spoken to Service Tasmania or I have you looked at our website? 


Website search, direct request to David Tilley with Office of the RTC 


 


 


 


 


Application Fee or Application to Waive the Fee: 


 
Application fee included (please tick)  


Cheque or money order payable to Department of Justice for $41.25 


Or Pay to Department of Justice Operating Account at Westpac BSB 037001A/C No. 267793 – 


please include a payment reference - “RTI” and your name e.g. RTI AX Smith 


(fee current as at 1 July 2021) 


No  


 


Office Use: Fee Received and Receipted: 
YES/NO  


 OR 


Application 


for waiver: 


(please 


indicate 


category) 


Member of 


Parliament, in 


relation to official 


business 


 Financial Hardship  


(eg holder of a 


Commonwealth Health 


Care Card) 


 General public 


interest or benefit 


(you will need to 


show that you 


intend to use the 


information for 


this purpose) 


 


Reason Application fee should be waived: 


 


 


 


 


 


 


 


 


 


 


 


 


(If there is insufficient room in the space provided please attach further details.) 


 


Proof of Identity: 


 
 


If application is for release of your personal information you must provide proof of 


identity before we can release the information – if lodging by email or mail you will 


need to provide certified copies. (please tick if this applies to you) 


 


NA  


 


Office Use: Proof of Identity Sighted/Received and Acceptable 
YES/NO  
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Details of the information sought: 


 


 


Please provide de-identified copies of all reports for all applications lodged with the Residential 


Tenancy Commissioner from 1 January 2019 to date  


In saying ‘reports’ we are referring to the document produced by the Office of the RTC which 


outlines the details of the application, the basis on which the result of the application is made, 


and the outcome of the application itself. 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


(If there is insufficient room in the space provided please attach further details.) 


 


Applicant’s Signature: Louise Elliot  Date: 2/3/22 
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Information about assessed disclosure under the 


Right to Information Act 2009 


 


Object of the Act 


Section 3 of the Act includes this statement of the objects of the Act: 


 


(1) The object of this Act is to improve democratic government in Tasmania –  


(a) by increasing the accountability of the executive to the people of Tasmania; and 


(b) by increasing the ability of the people of Tasmania to participate in their governance; and 


(c) by acknowledging that information collected by public authorities is collected for and on behalf of the people of 


Tasmania and is the property of the State. 


 


 (2) This object is to be pursued by giving members of the public the right to obtain information held by public authorities and 


Ministers.  


 


 (3) This object is also to be pursued by giving members of the public the right to obtain information about the operations of 


Government.  


 


 (4) It is the intention of Parliament –  


(a) that this Act be interpreted so as to further the object set out in subsection (1); and 


(b) that discretions conferred by this Act be exercised so as to facilitate and promote, promptly and at the lowest 


reasonable cost, the provision of the maximum amount of official information. 


 


Applications for assessed disclosure 


• Applications are to be addressed to: 


RTI Officer 


Department of Justice 


GPO Box 825 


Hobart TAS 7001 


• Applications are to be made in writing and include the information required by Regulation 4 of the Right to 


Information Regulations 2010. 


• Applications are to be accompanied by the application fee. This fee is 25 fee units, which is $38.75 as at 1 July 


2017 and is indexed annually. 


• An applicant can apply for the application fee to be waived where the applicant is a Member of Parliament in 


the pursuit of their official duty; where the applicant is impecunious; and where the information sought is 


intended to be used for a purpose that is of general public interest or benefit 


 


Responsibilities of the public authority 


• Applicants are to be notified of the decision on an application for assessed disclosure within 20 working days 


of the application being accepted by the public authority. 


• Before the application is accepted, the public authority has a maximum of 10 working days to negotiate with 


the applicant to further define the application. 


• If a need to consult with a third party arises, a further 20 working days will be allowed in addition to the 


original 20 days. 


• If these time limits are not conformed with, the application will be deemed to be refused and the applicant 


may apply to the Ombudsman for a review of that decision. 


 


Proof of Identity 


• If you are applying for personal information related to you which is held by a public authority you will need to 


provide proof of identity prior to any information being released to you.  This should be done at the time of 


making your application. 


• Photo Identification or a copy of photo identification which has been certified as a true copy by a Justice of 


the Peace or a Commissioner for Declarations is the minimum acceptable. 
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Right to Information Act 2009 

Application for Assessed Disclosure 

 

Applicant’s Details: 
 

Name: Louise Elliot 

 

Title: Mrs  

     

     

 

Postal Address:  

 

 

 

 

POSTCODE: 

 

 

Daytime contact information: 

 

Telephone: Business  Home  Mobile   

 

Email:   

 

Public Authority or Minister applied to: 

 

 Office of the Residential Tenancy Commissioner, Dept of Justice   

 

 

General topic of information applied for: 
(one sentence summary of information requested) 

  

Copies of reports prepared by the Office of the RTC (which include the determination) 

associated with applications for unreasonable rent increase to the RTC  
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Description of efforts made prior to this application to obtain this information: 

 

e.g. I have spoken to Service Tasmania or I have you looked at our website? 

Website search, direct request to David Tilley with Office of the RTC 

 

 

 

 

Application Fee or Application to Waive the Fee: 

 
Application fee included (please tick)  

Cheque or money order payable to Department of Justice for $41.25 

Or Pay to Department of Justice Operating Account at Westpac BSB 037001A/C No. 267793 – 

please include a payment reference - “RTI” and your name e.g. RTI AX Smith 

(fee current as at 1 July 2021) 

No  

 

Office Use: Fee Received and Receipted: 
YES/NO  

 OR 

Application 

for waiver: 

(please 

indicate 

category) 

Member of 

Parliament, in 

relation to official 

business 

 Financial Hardship  

(eg holder of a 

Commonwealth Health 

Care Card) 

 General public 

interest or benefit 

(you will need to 

show that you 

intend to use the 

information for 

this purpose) 

 

Reason Application fee should be waived: 

 

 

 

 

 

 

 

 

 

 

 

 

(If there is insufficient room in the space provided please attach further details.) 

 

Proof of Identity: 

 
 

If application is for release of your personal information you must provide proof of 

identity before we can release the information – if lodging by email or mail you will 

need to provide certified copies. (please tick if this applies to you) 

 

NA  

 

Office Use: Proof of Identity Sighted/Received and Acceptable 
YES/NO  

 

  



 3 

Details of the information sought: 

 

 

Please provide de-identified copies of all reports for all applications lodged with the Residential 

Tenancy Commissioner from 1 January 2019 to date  

In saying ‘reports’ we are referring to the document produced by the Office of the RTC which 

outlines the details of the application, the basis on which the result of the application is made, 

and the outcome of the application itself. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(If there is insufficient room in the space provided please attach further details.) 

 

Applicant’s Signature: Louise Elliot  Date: 2/3/22 
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Information about assessed disclosure under the 

Right to Information Act 2009 

 

Object of the Act 

Section 3 of the Act includes this statement of the objects of the Act: 

 

(1) The object of this Act is to improve democratic government in Tasmania –  

(a) by increasing the accountability of the executive to the people of Tasmania; and 

(b) by increasing the ability of the people of Tasmania to participate in their governance; and 

(c) by acknowledging that information collected by public authorities is collected for and on behalf of the people of 

Tasmania and is the property of the State. 

 

 (2) This object is to be pursued by giving members of the public the right to obtain information held by public authorities and 

Ministers.  

 

 (3) This object is also to be pursued by giving members of the public the right to obtain information about the operations of 

Government.  

 

 (4) It is the intention of Parliament –  

(a) that this Act be interpreted so as to further the object set out in subsection (1); and 

(b) that discretions conferred by this Act be exercised so as to facilitate and promote, promptly and at the lowest 

reasonable cost, the provision of the maximum amount of official information. 

 

Applications for assessed disclosure 

• Applications are to be addressed to: 

RTI Officer 

Department of Justice 

GPO Box 825 

Hobart TAS 7001 

• Applications are to be made in writing and include the information required by Regulation 4 of the Right to 

Information Regulations 2010. 

• Applications are to be accompanied by the application fee. This fee is 25 fee units, which is $38.75 as at 1 July 

2017 and is indexed annually. 

• An applicant can apply for the application fee to be waived where the applicant is a Member of Parliament in 

the pursuit of their official duty; where the applicant is impecunious; and where the information sought is 

intended to be used for a purpose that is of general public interest or benefit 

 

Responsibilities of the public authority 

• Applicants are to be notified of the decision on an application for assessed disclosure within 20 working days 

of the application being accepted by the public authority. 

• Before the application is accepted, the public authority has a maximum of 10 working days to negotiate with 

the applicant to further define the application. 

• If a need to consult with a third party arises, a further 20 working days will be allowed in addition to the 

original 20 days. 

• If these time limits are not conformed with, the application will be deemed to be refused and the applicant 

may apply to the Ombudsman for a review of that decision. 

 

Proof of Identity 

• If you are applying for personal information related to you which is held by a public authority you will need to 

provide proof of identity prior to any information being released to you.  This should be done at the time of 

making your application. 

• Photo Identification or a copy of photo identification which has been certified as a true copy by a Justice of 

the Peace or a Commissioner for Declarations is the minimum acceptable. 



From: Louise Elliot
To: Tilley, David; Graham, Peter J.
Subject: education training modules for landlords
Date: Wednesday, 27 April 2022 2:11:00 PM

Hi Dave, Peter

We'll soon be launching two elearning modules that I've spoken to you about previously -
they can be found here.

https://www.tasmanianrentalowners.com/education

See you Friday

Louise

mailto:David.Tilley@justice.tas.gov.au
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=b36d4fbd69054ffbafc18ea7d1e00c76-Graham, Pet
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tasmanianrentalowners.com%2Feducation&data=05%7C01%7CDavid.Tilley%40justice.tas.gov.au%7C7b8d9e84978e4d46ceea08da2803ede2%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637866294582915492%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZuqawBWsFK5W%2BkU9rqbfy9huxsGuD8z8TbhWWuCXQjU%3D&reserved=0


From: Louise Elliot
To: Tilley, David; Graham, Peter J.
Subject: links
Date: Friday, 29 April 2022 12:57:05 PM
Attachments: Lease - Residential Lease Template [TRRPO] Final Version 1.1 8_03_2022 (2).pdf

Hi Peter, Dave

Here's the article about what we're working on - elearning delivered, lease agreement
template available to members, legal advice being procured as needed when key themes
arise.

https://www.tasmanianrentalowners.com/post/funding-to-support-compliant-and-
harmonious-tenancies

Lease attached - getting a version made that we can populate electronically

And other light reading.....

https://www.louiseelliot.org/post/utas-relocation-absent-evidence-improper-relationships-
flawed-concept

https://www.facebook.com/louiseelliothobart

Thanks

Lou

mailto:David.Tilley@justice.tas.gov.au
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=b36d4fbd69054ffbafc18ea7d1e00c76-Graham, Pet
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tasmanianrentalowners.com%2Fpost%2Ffunding-to-support-compliant-and-harmonious-tenancies&data=05%7C01%7CDavid.Tilley%40justice.tas.gov.au%7Cc4d0c5709b6943cb45f308da298be81a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637867978243952565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RMi1MxB88ZinaV44R%2BloR68K19HbAl%2FyoikfYgkUpQc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tasmanianrentalowners.com%2Fpost%2Ffunding-to-support-compliant-and-harmonious-tenancies&data=05%7C01%7CDavid.Tilley%40justice.tas.gov.au%7Cc4d0c5709b6943cb45f308da298be81a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637867978243952565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RMi1MxB88ZinaV44R%2BloR68K19HbAl%2FyoikfYgkUpQc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.louiseelliot.org%2Fpost%2Futas-relocation-absent-evidence-improper-relationships-flawed-concept&data=05%7C01%7CDavid.Tilley%40justice.tas.gov.au%7Cc4d0c5709b6943cb45f308da298be81a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637867978243952565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6AmByGouce4BVkP9ig3PWVkPp4yz4JQ3WGyAjHRQuTI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.louiseelliot.org%2Fpost%2Futas-relocation-absent-evidence-improper-relationships-flawed-concept&data=05%7C01%7CDavid.Tilley%40justice.tas.gov.au%7Cc4d0c5709b6943cb45f308da298be81a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637867978243952565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6AmByGouce4BVkP9ig3PWVkPp4yz4JQ3WGyAjHRQuTI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flouiseelliothobart&data=05%7C01%7CDavid.Tilley%40justice.tas.gov.au%7Cc4d0c5709b6943cb45f308da298be81a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637867978243952565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IxC4S9eQEmx1Qp6FKsSg0ieiJGwANOAyb6eR9EWoTJM%3D&reserved=0



Version 1.1 9/03/2022 


Tasmanian Residential Rental Property Owners Association 


 


 


DATE OF LEASE: 


[THE LEASE SHOULD ALSO BE DATED IN ITEM 1 OF THE SCHEDULE] 


 


 


LANDLORD: 


[THE PERSON OR PERSONS DESCRIBED IN ITEM 2 OF THE SCHEDULE] 


AND 


TENANT: 


[THE PERSON OR PERSONS DESCRIBED IN ITEM 3 OF THE SCHEDULE] 


 


 


 


Residential Tenancy Agreement 


PROPERTY ADDRESS: 


 


 


 


 


 


This Agreement is prepared for use by Landlords and Tenants in respect of residential tenancy agreements for properties in Tasmania pursuant to 


the Residential Tenancy Act 1997 (Tas). Many of the rights and obligations as defined in this Agreement are legislatively mandated and cannot be varied 
by agreement between the parties. It is not recommended that the substantive provisions of this Agreement are amended or varied without seeking 
legal advice. 


The Tasmanian Residential Rental Property Owners Inc makes no warranty or guarantee as to the suitability of this Agreement and any person using 


this Agreement does so at their own risk and having taken any suitable professional advice they deem necessary. 
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REFERENCE SCHEDULE 


 


Item 1 Date of Lease: 


Date the last person signs this 


document 


…………………………………………………………………. 


Item 2 Landlord: 


Full Name(s) 


…………………………………………………………………. 


…………………………………………………………………. 


 Address for service of 


Landlord: 


…………………………………………………………………. 


…………………………………………………………………. 


 Email Address: 


 


…………………………………………………………………. 


…………………………………………………………………. 


 Contact Phone No: 


 


…………………………………………………………………. 


…………………………………………………………………. 


Item 3 Tenant: 


Full Name(s) 


…………………………………………………………………. 


…………………………………………………………………. 


…………………………………………………………………. 


 Address for service of 


Tenant: 


If no address is specified the 


Residential Premises will be the 


address for service 


…………………………………………………………………. 


…………………………………………………………………. 


 


 Email Address: 


 


…………………………………………………………………. 


…………………………………………………………………. 


 Contact Phone No: 


 


…………………………………………………………………. 


…………………………………………………………………. 


Item 4 Residential Premises: 
…………………………………………………………………. 


…………………………………………………………………. 


Item 5 Chattels: 


[Items belonging to the 


Landlord and to be left with 


the Premises for use by the 


Tenant during the Term] 


Include additional items in 


Annexure “B” 


…………………………………………………………………. 


…………………………………………………………………. 


…………………………………………………………………. 


…………………………………………………………………. 


Item 6 Fixed Term: 


Months/Years 


  Select If Applicable 


…………………………………………………………………. 


 No Fixed Term   Select If Applicable 


Item 7 Commencement date of 


Term: 


…………………………………………………………………. 


Item 8 Expiry date of Term: 


If Fixed Term Lease 


…………………………………………………………………. 


…………………………………………………………………. 


Item 9 Weekly Rental: $…………………………………………………………………. 
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Item 10 Frequency of rent 


Payments: 
*Weekly/*Fortnightly/*Four Weekly in advance by direct 


*deposit/*cash/*cheque  


In the case of direct deposit, the Landlord’s bank account details of which 


are as follows: 


Bank 


Branch 


Account No. 


The Landlord may update/vary the nominated account or the manner in 


which they require the payment of rent by notice in writing to the 


Tenant at any time. 


[Section 19 of the Residential Tenancy Act provides that a rent payment period 


must not exceed four (4) weeks] 


Item 11 Due date for first rent 


Payment: 


…………………………………………………………………. 


Item 12 Persons entitled to 


Reside in the residential 


Premises: 


[Each person named as a Tenant and …………… children] 


Item 13 Nominated Repairers: 
(a) Water, hot water, sewerage: 


…………………………………………………………………. 


  
(b) Electricity: 


…………………………………………………………………. 


  
(c) Heating: 


…………………………………………………………………. 


  
(d) Cooking stove: 


…………………………………………………………………. 


  
(e) Emergency repairs 


 (i) Structural: 


…………………………………………………………………. 


 (ii) Roof: 


…………………………………………………………………. 


Item 14 Security Deposit: $…………………………………………………………………. 


[The Landlord is not allowed to require payment of a security deposit unless 


there is a completed and signed condition report attached to this Lease - 


Section 26(1) of the Residential Tenancy Act] 


The security deposit must not exceed four (4) weeks rent - Section 25(4)(c) of 


the Residential Tenancy Act] 


Item 15 Landlord’s Agent 


The Landlord may nominate 


persons to enforce their rights 


under this Lease 


…………………………………………………………………. 


…………………………………………………………………. 


…………………………………………………………………. 
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THIS RESIDENTIAL LEASE is made on the date specified in Item 1 of the Reference Schedule to this Lease (the 


Reference Schedule) between the party identified as the Landlord in Item 2 of the Reference Schedule (the 


Landlord) of the one part and the party identified as the Tenant in Item 3 of the Reference Schedule (the Tenant) 


of the other part   


1 DEFINITIONS & INTERPRETATION 


1.1 Definitions 


In this Lease: 


(a) the Act means the Residential Tenancy Act 1997; 


(b) Authority means the Rental Deposit Authority; 


(c) Business Day means a weekday that is not a statutory holiday, within the meaning of the Statutory 


Holidays Act 2000, in the area in which the Residential Premises are situated; 


(d) CBOS means Consumer, Building and Occupation Services; 


(e) the Chattels means the furniture, furnishings and other items specified in Item 5 of the Reference 


Schedule; 


(f) Claim Form means an online form completed and submitted by the Landlord via MyBond; 


(g) Claims means all claims, damages, losses, suits, proceedings and liabilities of any kind; 


(h) Commissioner means Residential Tenancy Commissioner appointed under section 7 of the Act; 


(i) Condition Report means the condition report signed by the Landlord or the Landlord’s agent (if 


applicable) and the Tenant a copy of which is attached to this Lease and marked “Annexure A”; 


(j) Landlord’s Agent means the person(s) or company specified in Item 15 of the Reference Schedule; 


(k) MyBond means the online security bond platform for residential tenancies maintained by the Authority 


and accessible at CBOS website address: https://www.cbos.tas.gov.au/topics/housing/mybond/owners; 


(l) Nominated Repairers means the persons specified in Item 13 of the Reference Schedule, individually 


referred to as “a nominated repairer”; 


(m) Permitted Residents means the Tenant and the persons (if any) identified in Item 12 of the 


Reference Schedule; 


(n) Residential Premises means the residential premises described in Item 4 of the Reference Schedule; 


(o) Security Deposit means the deposit payable by the Tenant described in Item 14 of the Reference 


Schedule; 


(p) Term means the fixed term of this Lease described in Item 6 of the Reference Schedule if “Fixed 


Term” is selected and otherwise the indefinite term of this Lease if “No Fixed Term” is selected; and 


(q) Weekly Rental means the rent payable, described in Item 9 of the Reference Schedule. 


1.2 Interpretation 


In this Lease where the context admits: 


(a) the covenants and undertakings of the Landlord if there is more than one shall bind them jointly and 


each of them separately;  


(b) the covenants and undertakings of the Tenant if there is more than one shall bind them jointly and each 


of them separately;  


(c) the term Landlord shall include the Landlord and the Landlord's executors, administrators, assigns and 


agents;   


(d) the term Tenant shall include the Tenant and the Tenant's executors, administrators and permitted 


assigns;   


(e) the plural means the singular and vice versa; and 


(f) words of any gender include words of any other gender. 



https://www.cbos.tas.gov.au/topics/housing/mybond/owners





 


  


Residential Tenancy Agreement - Tasmania      Page 4 


 


1.3 References to Residential Tenancy Act 


Cross-references to the Act which appear in italics and square brackets in this Lease are included for 


convenience only and do not affect the interpretation of this Lease. They have been included because pursuant to 


Sections 10(3) and 15 of the Act the provisions of the Act form part of this Lease and any provision of this Lease 


that is inconsistent with a provision of the Act has no effect.  To assist in identifying such a cross-reference to the 


Act an example is set out below: 


 [Section X of the Residential Tenancy Act] 


2 LEASE OF RESIDENTIAL PREMISES 


2.1 Lease  


The Landlord agrees to lease to the Tenant and the Tenant agrees to lease from the Landlord the Residential 


Premises, together with the Chattels, for the Term and on the terms and conditions contained in this Lease. 


2.2 Commencement Date 


This Lease commences on the Commencement Date. 


2.3 Fixed Term Lease 


If a defined period of time is stated in Item 6 of the Reference Schedule then the Lease will be deemed to be a 


fixed term lease for the period stated, irrespective of whether the parties have “selected” the Fixed Term option. 


2.4 Rent Increase 


(a) The Landlord may increase the Weekly Rental once every twelve (12) months by notice in writing to 


the Tenant provided that the increase will not take effect until at least sixty (60) days after the day on 


which the notice is given. 


(b) A notice given by the Landlord pursuant to sub-clause (a): 


(i) must state the new rental amount; and 


(ii) must state the date on which the new rental amount will take effect. 


(c) The parties agree that an increase to the Weekly Rental will not be unreasonable if it is stipulated by the 


Landlord as being a fair market rate for the Residential Premises. 


[Sections 20 and 23 of the Residential Tenancy Act] 


3 TENANT’S OBLIGATIONS (OTHER THAN REPAIRS AND MAINTENANCE) 


The Tenant hereby agrees with the Landlord as follows: 


3.1 Rent 


To pay the Weekly Rental in advance as specified in Item 10 of the Reference Schedule with the first payment to 


be made on or before the date specified in Item 11 of the Reference Schedule. 


3.2 Payment for services 


(a) To promptly pay all electric, water consumption and/or gas usage charges, internet and telephone rental 


and call charges along with any other services or utilities being supplied to the Residential Premises 


whether installed or connected by the Landlord or the Tenant. 


(b) Notwithstanding sub-clause (a), the Tenant is not required to pay water consumption charges unless 


the Residential Premises are equipped with a device that calculates the amount of water used. 


[Section 17(3) of the Residential Tenancy Act] 


3.3 Maintenance of lawns and gardens and disposal of rubbish 


(a) Not to damage or remove flowers, shrubs or landscaping materials of any kind or cause any damage to 


the garden or lawns of the Residential Premises and to keep the garden and grounds in good order and 


condition (including the reasonable watering of plants and lawns) during the Term and any extension 


holding over or renewal of the Lease. 
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(b) To place all rubbish refuse and other like materials in a proper receptacle and to keep such receptacle 


closed and in a clean and inoffensive condition. 


(c) To put out for collection all refuse and rubbish containers on regular collection days each week. 


(d) To maintain the condition of the rubbish receptacles provided to the Tenant by the Landlord including 


any municipal council bins and to replace the rubbish receptacles if they are stolen, lost or damaged 


during the duration of the Term. 


3.4 Appearance of exterior 


(a) Not to alter the appearance of or to paint the Residential Premises or to affix or exhibit or permit to be 


affixed or exhibited to or upon any part of the exterior of the Residential Premises any sign, placard, 


poster or other hoarding except with the prior written approval of the Landlord and at the end of the 


Term to remove such sign and repair any damage caused by or in the course of such removal at the 


absolute cost of the Tenant. 


(b) Not to use any part of the Residential Premises for the standing or parking of any motor vehicle unless 


an area has been specifically set aside for such purpose in which case the Tenant shall use only that area 


which has been set aside. Without limiting the generality of the preceding clause, motor vehicles must 


only be parked in the garage, carport or concreted area and not on any lawn or garden area without the 


prior written approval of the Landlord.  


(c) Not to permit any clothes or other articles to hang from or be placed on the outside of the Residential 


Premises or elsewhere on the Residential Premises other than upon the clothes drying facilities provided 


for on or within the Residential Premises. 


3.5 Alterations, additions and fixtures 


(a) Not to erect or make or permit to be erected or made any alterations in or additions to the walls, 


floors, ceilings, timbers or other surfaces, construction or arrangement of the Residential Premises 


without the prior written approval of the Landlord. 


(b) Not to injure or deface any of the floors, walls or timbers of the Residential Premises nor drive nails or 


screws into or use  any other adhesive material that may cause damage upon any of the floors, walls, 


ceilings or timbers of the Residential Premises.   


(c) Not to affix any fixture to the Residential Premises without the prior written approval of the Landlord. 


[Section 54 of the Residential Tenancy Act] 


3.6 Assignment/Sub-Lease 


(a) Not to assign, sub-lease or part with the possession of the Residential Premises or any part of the 


Residential Premises without the prior written approval of the Landlord, which approval the Landlord 


shall not unreasonably refuse to give in the case of a Sub-Lease of the Residential Premises but 


otherwise may be refused at the Landlord’s absolute discretion. 


(b) The Tenant shall pay the Landlord’s reasonable expenses in respect of providing its consent to and of 


the matters set out in sub-clause (a). 


[Sections 49 and 50 of the Residential Tenancy Act] 


3.7 Inspection of Residential Premises 


(a) Upon receipt of at least twenty-four (24) hours’ notice from the Landlord or the Landlord's agent to 


permit the Landlord or the Landlord's agent to enter the Residential Premises at a time agreed between 


the Landlord and Tenant, or failing agreement, between 8am and 6pm, for any one of the following 


purposes: 


(i) to meet the Landlord's obligations under this Lease; 


(ii) if it is reasonably suspected that the Tenant has failed to comply with any provisions of this 


Lease; 


(iii) to ensure that repairs have been properly carried out;  


(iv) to carry out an inspection within one (1) month of the Commencement Date; or 


(v) to carry out routine inspections once every three (3) months. 
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[Section 56(3) and (4) of the Residential Tenancy Act] 


(b) To permit the Landlord or the Landlord’s agent to enter the Residential Premises at any time without 


the Tenant's consent if the Landlord or the Landlord’s agent reasonably believes that: 


(i) the Tenant is ill or injured and is unable to give permission; 


(ii) a denial of immediate access is likely to result in damage to all or part of the Residential 


Premises; 


(iii) there is a risk to the Tenant or another person present on the Residential Premises; 


(iv) damages has occurred to the Residential Premises; or 


(v) the Residential Premises have been abandoned for the purposes of Section 47 of the Act. 


[Section 56(2) of the Residential Tenancy Act] 


(c) To permit the Landlord to enter the Residential Premises without the approval of the Tenant to show 


the Residential Premises to one (1) prospective tenant only and any persons accompanying the 


prospective tenant: 


(i) on not more than one (1) occasion on any day;  


(ii) on not more than five (5) days in any seven (7) day period;  


(iii) on the giving of not less than forty-eight (48) hours' notice in writing to the Tenant;  


(iv) between the hours of 8 a.m. and 6 p.m.; and 


(v) if a notice to terminate or notice to vacate has not been given, then only within twenty-eight 


(28) days of the expiry of this Lease. 


[Section 56(4) of the Residential Tenancy Act] 


(d) To permit the Landlord to enter the Residential Premises without the approval of the Tenant to show 


the Residential Premises to one (1) prospective purchaser only and any persons accompanying the 


prospective purchaser: 


(i) on not more than one (1) occasion on any day;  


(ii) on not more than five (5) days in any seven (7) day period;  


(iii) on the giving of not less than forty-eight (48) hours' notice in writing to the Tenant; and 


(iv) between the hours of 8 a.m. and 6 p.m. 


[Section 56(4B) of the Residential Tenancy Act] 


(e) To permit the Landlord or the Landlord’s agent to enter the Residential Premises without the Tenant’s 


consent if the Landlord or the Landlord’s agent leaves a notice in writing at the Residential Premises 


requesting permission to enter the Residential Premises for any reason not specified in sub-clause (a), 


(b), (c) or (d) of this Lease and the Tenant fails to reply within three (3) days. 


3.8 Disposal of Tenant's goods 


If upon vacating the Residential Premises the Tenant leaves any goods, furniture, items or effects (Goods) on or 


in any part of the Residential Premises and they appear to have been abandoned then the Landlord may: 


(a) dispose of the Goods if they appear to the Landlord to have no value;  


(b) sell the Goods if they appear to have a value of less than the amount prescribed in the Act and deal with 


the proceeds of the sale of the Goods as follows: 


(i) firstly, in the payment of any debt owed by the Tenant to the Landlord; 


(ii) secondly, in the payment of the reasonable costs of the sale; 


(iii) thirdly, deposit the balance in an interest bearing account for the Tenant for a period of six (6) 


months and, if the Tenant does not claim the balance within six (6) months, pay the balance to 


the Commissioner; or 


(c) apply to a Magistrate for an order permitting the sale of the Goods for the best price reasonably 


obtainable if they appear to have a value more than the amount prescribed in the Act and then deal with 


the proceeds in accordance with sub-clause (b)(i) – (iii). 
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[Section 48 of the Residential Tenancy Act] 


3.9 Use of Residential Premises 


The Tenant is: 


(a) not to use the Residential Premises other than as a place of residence for the Permitted Residents; 


(b) not to smoke within the Residential Premises or to permit any invitee or guest to smoke within the 


Residential Premises; 


(c) not to permit any waterbeds, fish tanks and other large non-fixed liquid containers exceeding 120 litres 


to be present within the Residential Premises without the prior written approval of the Landlord; 


(d) not to wear any footwear inside the Residential Premises that is likely to cause damage to any carpet, 


floorboards, tiles or other floor surface; 


(e) not to use candles or other naked flames other than fitted gas cooking appliances/heaters except in the 


case of a power failure;  


(f) not to carry on any trade profession or business upon the Residential Premises or use the Residential 


Premises as an address for any trade profession or business or for the issue of circulars pamphlets or 


advertisements without the prior written approval of the Landlord; 


(g) not to take in lodgers or boarders or any adult occupants that are not parties to this Lease except 


where the provisions of clause 3.6 have been complied with; 


(h) not to use or cause to be used the Residential Premises for any unlawful purpose; and 


(i) to conduct themselves and to ensure that other persons upon the Residential Premises with their 


consent conduct themselves in a manner that will not cause disturbance or be a nuisance or be of an 


annoyance to an adjoining or neighbouring occupier. 


 [Section 52 of the Residential Tenancy Act] 


3.10 Voiding insurance policies 


That the tenant not do or permit to be done anything whereby the policy or policies of insurance in respect to 


the Residential Premises that the Landlord may reasonably require (both in their capacity as Landlord or as an 


owner/occupier) may become void or voidable or whereby the rate or premium in respect of any policy of 


insurance shall be increased. 


3.11 Liability for loss 


(a) That the Tenant shall not make the Landlord liable for any Claim which the Tenant may suffer by reason 


of any injury to the Residential Premises or to any person or to any property that may arise from the 


carrying out of any work of any kind whatsoever or from fire or explosion or water liquids sewerage or 


the condition of the Residential Premises or anything else howsoever occurring whether naturally or 


through negligence or howsoever otherwise except to the extent that such Claim arises directly from 


the failure by the Landlord to comply with its obligations under this Lease or the Act. 


(b) The Tenant is liable under this Lease for any act or omission in relation to the Residential Premises by a 


person who is lawfully on the Residential Premises as if it had been an act or omission by the Tenant 


(inclusive of any sub-tenant in occupation of the Residential Premises). 


(c) Sub-clause (b) does not apply to an act or omission by a person who has a right to enter the 


Residential Premises without the consent of the Tenant. 


[Section 59 of the Residential Tenancy Act] 


3.12 Indemnity of Landlord 


To indemnify and keep indemnified the Landlord in respect of any Claim imposed upon or suffered by the 


Landlord arising as a direct or indirect result of the occupation by the Tenant of the Residential Premises except 


to the extent that such liability arises as the direct result of the failure by the Landlord to comply with its 


obligations under this Lease or the Act. 
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3.13 Notice for re-letting 


At any time within one (1) calendar month prior to the expiration of the Term of this Lease to permit the 


Landlord or the Landlord's agent to fix upon the Residential Premises a notice for reletting the Residential 


Premises. 


3.14 Animals 


(a) Not to keep or permit to be kept any animal of any description whatsoever in or upon the Residential 


Premises without the prior written approval of the Landlord. 


(b) If any animal(s) are approved by the Landlord the following conditions must be observed and performed 


in addition to any other conditions the Landlord may specify: 


(i) only the approved animal(s) may be kept on the Residential Premises; 


(ii) should the approved animal(s) die, go missing, or become lost during the Term, it is not to be 


replaced by any other pet without the prior written approval of the Landlord; 


(iii) if the animal(s) is the cause of reasonable complaints by neighbours and the matter cannot be 


amicably resolved, the animal(s) is to be removed from the Residential Premises within three 


(3) Business Days of a request from the Landlord to do so; 


(iv) any damage caused by the animal(s) is to be rectified at the Tenant’s expense. Should the 


Tenant fail to rectify any such damage, the Landlord may claim the reasonable cost of repair or 


replacement from the Security Deposit; 


(v) upon expiry or termination of the Lease the Tenant is required to deodorise and fumigate the 


carpets, curtains, rugs and mats of the Residential Premises at their expense and provide 


evidence to the Landlord’s satisfaction that such cleaning has been undertaken by a suitably 


qualified professional or professionals; 


(vi) the Tenant acknowledges that the fencing and gates (if any) that are erected at the 


Commencement Date are suitable to contain the approved animal(s). Any changes required to 


the Residential Premises to retain the animal(s) therein shall be the sole responsibility and cost 


of the Tenant, and shall, if requested by the Landlord, be removed on termination of the Lease 


provided at all times the Tenant must not make any alterations to the Residential Premises 


without the prior written approval of the Landlord; and 


(vii) if the animal(s) is the cause of damage to the Residential Premises during the term as 


determined by the Landlord and the matter cannot be amicably resolved to the satisfaction of 


the Landlord, the animal(s) is to be removed from the Residential Premises within three (3) 


Business Days of a request from the Landlord to do so. 


3.15 Electrical Devices 


To not install or use any double-adaptors, power boards or similar power splitting devices in the Residential 


Premises and to ensure that all appliances and electrical devices will be plugged directly into a power point. 


4 LANDLORD’S OBLIGATIONS (OTHER THAN REPAIRS AND MAINTENANCE) 


The Landlord hereby agrees and covenants with the Tenant as follows:  


4.1 Quiet enjoyment of Residential Premises 


That the Tenant paying the Weekly Rental at the times and in the manner provided for in this Lease and 


observing and performing all the agreements stipulations and conditions on the Tenant’s part contained in this 


Lease may quietly enjoy the Residential Premises and other rights (if any) granted to the Tenant under this Lease 


during the Term of this Lease without any unlawful interference by the Landlord or any person lawfully claiming 


through or under the Landlord. 


[Section 55 of the Residential Tenancy Act] 


4.2 Payment of rates and land taxes 


To pay all Municipal Rates and Land Tax in respect of the Residential Premises.   
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4.3 Issue receipts for rent paid 


(a) That on receiving any money constituting the Weekly Rental in cash or by cheque from the Tenant, the 


Landlord or the Landlord’s agent will give the Tenant a receipt stating: 


(i) the date on which the payment was received; 


(ii) the name of the Tenant; 


(iii) the address of the Residential Premises;  


(iv) the amount of rent paid; and 


(v) the period to which the payment relates. 


(b) The Tenant acknowledges that if the Weekly Rental is paid by bank transfer that the Landlord is not 


obligated to provide a receipt. 


[Section 21 of the Residential Tenancy Act] 


4.4 Keep record of rent 


That the Landlord will keep a record of all of the rent received under this Lease and retain the same for a period 


of five (5) years after this Lease is terminated. 


[Section 61 of the Residential Tenancy Act] 


4.5 Photographs 


That the Landlord will not, without the prior written approval of the Tenant, display to the public a 


photograph, film or video recording of the Residential Premises that displays any object in the Residential 


Premises that may reasonably identify the Tenant or another person. 


5 CONDITION, REPAIR AND MAINTENANCE OF THE RESIDENTIAL PREMISES 


5.1 Essential service and suitable repairer 


For the purposes of this Lease the expressions “essential service” and “suitable repairer” have the following 


meanings: 


“essential service” means any of the following services: 


(a) water, sewerage, electricity or heating supplied to or within the Residential Premises, excluding electrical 


fuses, light globes, tubes or tap washers; 


(b) a cooking stove or hot-water service installed within the Residential Premises, excluding any electrical 


fuses or tap washers; and 


(c) removal of grey and black water from the Residential Premises, including ensuring the effective 


functioning of any on-site water-treatment facility, but not including pipes, plumbing or other water-


disposal or sewage-disposal facilities owned by Council; and 


(d) includes any taps, washers, any light globes or light tubes that are inaccessible light globes or light tubes, 


and any fuses other than those that are within a meter box and relate to the supply of electricity to the 


premises. 


“suitable repairer” means a person who: 


(a) holds a licence if required to do so to perform repairs to residential premises or essential services; and 


(b) ordinarily performs those repairs in the course of a business or as an employee of a business. 


[Section 3 of the Residential Tenancy Act] 


5.2 Nominated Repairers 


For the purposes of this Lease the Landlord nominates the Nominated Repairers to carry out repairs to essential 


services and to carry out repairs to damage to the Residential Premises which is likely to result in further damage 


to, or deterioration of, the Residential Premises (Emergency Repairs). 


[Section 3 of the Residential Tenancy Act] 
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5.3 Condition Report 


(a) The Landlord and the Tenant agree that the Condition Report states the general state of repair and 


condition of the Residential Premises as at the date of this Lease. 


(b) The Tenant acknowledges that the Landlord or the Landlord’s agent gave the Tenant two (2) copies of 


the Condition Report signed by the Landlord or the Landlord’s agent on or before the day on which the 


Tenant first occupied the Residential Premises under this Lease. 


[Section 26 of the Residential Tenancy Act] 


5.4 General repairs and maintenance 


(a) The Landlord must maintain the Residential Premises as nearly as possible in the condition, apart from 


reasonable wear and tear, that existed on the date on which this Lease was entered into. 


(b) The Tenant must notify the Landlord of any repairs needed in respect of the Residential Premises within 


seven (7) days of the need arising. 


(c) The Landlord must carry out any reasonable repairs specified in the notice that do not arise from any 


fault of the Tenant: 


(i) if the repair is to a heating element of a cooking stove, within fourteen (14) days; or 


(ii) in any other case within twenty-eight (28) days after being notified in accordance with sub-


clause (b). 


[Section 32 of the Residential Tenancy Act] 


5.5 Urgent repairs 


(a) If an essential service ceases to function, the Tenant must notify the Landlord as soon as practicable of 


the need for urgent repair and the Landlord is to carry out the necessary repairs, or otherwise cause 


the essential service to be restored, as soon as practicable after that notification.  


(b) If the Landlord is unable to be contacted or fails to arrange for the carrying out of any urgent repair that 


does not arise from any fault of the Tenant within twenty-four (24) hours after being notified, the 


Tenant may authorise one (1) of the following to carry out the repair: 


(i) the Nominated Repairer to carry out repairs to the essential service which has ceased to 


function; or 


(ii) if there is not a Nominated Repairer, a suitable repairer. 


(c) Any repairs under sub-clause (b) are to be carried out only to the extent that the essential service 


becomes functional. 


(d) The cost of any repairs carried out under sub-clause (b) are to be paid by: 


(i) the Landlord, if carried out by a Nominated Repairer; or 


(ii) the Tenant, if carried out by a suitable repairer. 


[Section 33 of the Residential Tenancy Act] 


5.6 Emergency repairs 


(a) If damage occurs to the Residential Premises, the Tenant must notify the Landlord as soon as practicable 


of the need to repair the damage. 


(b) If the Landlord is unable to be contacted or fails to arrange for the carrying out of any repairs and the 


damage is likely to result in further damage to, or deterioration of, the Residential Premises, the Tenant 


may authorise one of the following to repair the damage: 


(i) a Nominated Repairer to carry out repairs of the nature required; or 


(ii) if there is not a Nominated Repairer, a suitable repairer. 


(c) Any repairs under sub-clause (b) are to be carried out only to the extent that is required to prevent 


further damage or deterioration of the Residential Premises. 


(d) The costs of repairs carried out under sub-clause (b) are to be paid by: 


(i) the Landlord, if carried out by a Nominated Repairer; or 
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(ii) the Tenant, if carried out by the suitable repairer. 


[Section 34 of the Residential Tenancy Act] 


5.7 Reimbursement of cost of repairs 


(a) If a suitable repairer carries out repairs at the request of the Tenant in accordance with clause 5.5 or 


5.6 the Tenant must give the Landlord the following documents: 


(i) a statement from the repairer as to the apparent cause of the need for repair; 


(ii) a copy of the statement of account; and 


(iii) a receipt of payment of the account. 


(b) The Landlord must reimburse the Tenant with the amount of the payment made by the Tenant within 


fourteen (14) days after receiving the documents unless the Landlord disputes the liability to reimburse 


the Tenant and makes an application within fourteen (14) days after receiving the documents to a 


Magistrate under Section 36 of the Act to determine the liability. 


[Section 35 of the Residential Tenancy Act] 


5.8 Locks and security devices 


(a) The Landlord must ensure that during the Term of this Lease: 


(i) the Residential Premises are fitted with locks and any other security devices that are necessary 


to secure the Residential Premises; and 


(ii) those locks and security devices are maintained. 


(b) Neither the Landlord nor the Tenant may add, alter or remove any lock or other security device 


without: 


(i) the permission of the other party; or 


(ii) an order under Section 57(4) of the Act authorising that party to alter, add or remove any lock 


or other security device. 


(c) Sub-clause (b) does not apply in circumstances set out in Section 57(2B) of the Act. 


(d) If the Landlord or the Tenant alters or adds any lock or other security device, that party must provide 


the other party with a copy of the key, opening device or information required to open the lock or 


security device. 


[Section 57 of the Residential Tenancy Act] 


5.9 Maintenance/repair/replacement obligations of the Tenant  


(a) The Tenant must keep the Residential Premises in a reasonable state of cleanliness having regard to the 


condition of the Residential Premises at the start of the Term of this Lease. 


[Section 53(1)(a) of the Residential Tenancy Act] 


(b) The Tenant must keep the Chattels in at least the same state of good and substantial repair as the 


Chattels are in at the commencement of this Lease (reasonable wear and tear only accepted) and must 


replace with articles of the same or similar description and value any item or items of the Chattels that 


may be lost, destroyed, rendered unserviceable or worn out during the Term of this Lease (reasonable 


wear and tear excepted). 


(c) The Tenant must not remove any of the Chattels from the Residential Premises. 


(d) The Tenant must promptly replace all electrical fuses, light globes, tubes and tap washers to the extent 


that they are reasonably accessible that may cease to function during the Term of this Lease. 


(e) The Tenant must not throw or permit to be thrown any fat, tea leaves or other solid matter down any 


sink, drain or pipe within or on the Residential Premises and must at the Tenant’s expense carry out any 


repairs needed to the drainage, sewerage system or sinks of the Residential Premises caused by the fault 


of the Tenant. 


(f) The Tenant must care for the Residential Premises in the manner of a reasonable tenant and, without 


limiting the generality of this obligation, must at the Tenant’s expense cause to be carried out by a 


suitable repairer repairs to the Residential Premises which are needed to maintain the Residential 
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Premises as nearly as possible in the condition, apart from reasonable wear and tear, that exist on the 


date of commencement of the Term of this Lease and which arise from any fault of the Tenant. 


6 RETURN POSSESSION OF THE RESIDENTIAL PREMISES 


(a) The Tenant must return possession of the Residential Premises and the Chattels as nearly as possible in 


the same condition, apart from reasonable wear and tear: 


(i) as set out in the Condition Report; or 


(ii) if there is no Condition Report, as the Residential Premises and the Chattels were at the start 


of the Term of this Lease. 


[Section 53(1)(b) of the Residential Tenancy Act] 


(b) The Tenant must return all keys and other opening information and/or devices to the Residential 


Premises to the Landlord on or before the last day of the Term of this Lease. 


(c) Without limiting the generality of sub-clauses (a) and (b) the Tenant must upon vacating the 


Residential Premises: 


(i) clean and polish all hard floors; 


(ii) remove all marks from walls and ceilings; 


(iii) clean the stove at back, sides, front, top, inside and griller; 


(iv) clean all window treatments (curtains, blinds and venetian blinds) and light fittings; 


(v) clean all windows and doors internally and externally; 


(vi) clean sinks, hand basins, bath, shower recess and toilets; 


(vii) defrost and clean refrigerator, turn off power and leave refrigerator door open; 


(viii) ensure that all lawns are mowed and the garden is neat, tidy and in good order; 


(ix) leave the exterior of the Residential Premises and other structures including garages, sheds and 


carports clean and free of rubbish or goods; 


(x) at the Tenant’s cost, engage professional carpet cleaners to clean the carpets of the Residential 


Premises;  


(xi) leave the Chattels in the rooms and places they were in at the start of the Term of this Lease; 


and 


(xii) leave all electrical fuses, light globes, tubes and tap washers in good working order. 


(d) The Tenant acknowledges and agrees that in respect of the cleaning required pursuant to sub-clause 


(c)(x) they will have the same carried out by a professional cleaner (and will provide a receipt for the 


cleaning to the Landlord prior to returning the keys. 


(e) The Tenant acknowledges and agrees that if they fail to comply with sub-clause (d) the Landlord will 


be entitled to deduct the cost of the professional cleaning from the Security Deposit. 


7 TERMINATION OF LEASE 


7.1 Manner of termination 


This Lease may only be terminated by: 


(a) the delivery of vacant possession of the Residential Premises by the Tenant to the Landlord as a result of 


their agreement to terminate this Lease; or 


(b) the delivery of vacant possession of the Residential Premises by the Tenant to the Landlord following a 


notice to vacate given by the Landlord in accordance with clause 7.5;  


(c) the delivery of vacant possession of the Residential Premises by the Tenant to the Landlord following a 


notice to terminate given by the Tenant in accordance with clause 7.2; 


(d) the delivery of vacant possession of the Residential Premises by order of a Magistrate or the Magistrate’s 


Court to the Landlord;  
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(e) the recovery of vacant possession of the Residential Premises by the Landlord following the making of an 


order by a Magistrate that the Residential Premises have been abandoned; or  


(f) an order or termination made in one of the ways set out in the Act.  


[Section 37 of the Residential Tenancy Act] 


7.2 Notice of termination by Tenant 


(a) The Tenant may serve on the Landlord a notice to terminate this Lease and deliver vacant possession of 


the Residential Premises to the Landlord on any of the following grounds: 


(i) the Landlord has failed to carry out any repairs that do not arise from the fault of the Tenant 


within twenty-eight (28) days after receiving notification under clause 5.4(b) of this Lease;  


(ii) the Landlord has failed to comply with any provision of this Lease; or 


(iii) if this Lease is not for a fixed period, the Tenant wishes to terminate the Lease.  


(b) Any payment of rent after a notice of termination takes effect does not constitute the existence of a 


new lease. 


(c) Any payment of arrears of rent after a notice of termination takes effect does not revoke the notice 


unless the payment is made and accepted on that basis. 


[Section 38 of the Residential Tenancy Act] 


7.3 Effect of notice of termination 


(a) A notice of termination takes effect on a date specified in the notice that is a date at least fourteen (14) 


days after the notice is served. 


(b) A notice of termination on the ground that the Landlord has failed to comply with a provision of this 


Lease is of no effect if the Landlord complies with that provision before the period of fourteen (14) days 


referred to in sub-clause (a) expires. 


[Section 39 of the Residential Tenancy Act] 


7.4 Form of notice of termination 


A notice of termination by the Tenant is to state the following: 


(a) the date of service of the notice; 


(b) the name of the Tenant; 


(c) the name of the Landlord; 


(d) the address of the Residential Premises; 


(e) the details of the ground on which the notice is served; and 


(f) the date on which the notice takes effect. 


[Section 40 of the Residential Tenancy Act] 


7.5 Notice to vacate by Landlord 


(a) The Landlord may serve on the Tenant a notice requiring the Tenant to deliver vacant possession of the 


Residential Premises to the Landlord for any of the following reasons: 


(i) that the Tenant has failed to comply with any provision of this Lease; 


(ii) that the Term of this Lease expires within sixty (60) days after service of the notice; or 


(iii) that the Tenant has caused a substantial nuisance at the Residential Premises. 


(b) Any payment of rent after a notice to vacate takes effect does not constitute the existence of a new 


lease. 


[Section 42 of the Residential Tenancy Act] 


See also clause 8.3 of this Lease in respect of termination of a Lease that is for no fixed period. 
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7.6 Effect of notice to vacate 


(a) A notice to vacate on the grounds set out in clause 7.5(a)(i) or (iii) by the Landlord takes effect on a 


date specified in the notice that is a date at least fourteen (14) days after the notice is served provided 


that: 


(i) A notice to vacate on the ground of failure to pay rent is of no effect if the Tenant pays all 


arrears in rent before that notice takes effect unless two (2) or more notices to vacate on that 


ground have been served on the Tenant during the immediately preceding twelve (12) months. 


(ii) A notice to vacate on the ground that the Tenant has failed to comply with a provision of this 


Lease is of no effect if the Tenant complies with that provision before the period referred to in 


clause 7.6(a) expires. 


(b) A notice to vacate on the grounds set out in clause 7.5(a)(ii) by the Landlord takes effect on a date 


specified in the notice that is a date at least forty-two (42) days after the notice is served, but not before 


the date of the expiry of the this Lease. 


 [Section 43 of the Residential Tenancy Act] 


7.7 Form of notice to vacate 


A notice to vacate by the Landlord is to state the following: 


(a) the date of serving the notice; 


(b) the name of the Tenant; 


(c) the name of the Landlord; 


(d) the address of the Residential Premises to which the notice relates; 


(e) details of the reason for which the notice is served; and 


(f) the date on which the notice takes effect. 


[Section 44 of the Residential Tenancy Act] 


8 EXTENSION OF TERM/HOLDING OVER 


8.1 Extension of Term 


(a) This Lease may only be extended by agreement in writing of the Landlord and the Tenant made prior to 


the expiry of this Lease. The written agreement is to state the following: 


(i) the name of the Tenant; 


(ii) the name of the Landlord; 


(iii) the address of the Residential Premises; 


(iv) the length of time for which the Term of this Lease is to be extended; 


(v) the date on which the extended term is to end; 


(vi) the rent to be paid by the Tenant to the Landlord during the extended Term; and 


(vii) any other matter on which the Landlord and the Tenant reach agreement in relation to the 


extended term. 


(b) Except as otherwise stated in the written agreement the terms and conditions of this Lease shall apply 


to the extended Term. 


[Section 12 of the Residential Tenancy Act] 


8.2 Holding over 


If the Term of this Lease ends and is not extended in accordance with clause 8.1 a new lease for no fixed period 


is established. The agreement is subject to the same terms and conditions as are contained in this Lease except 


for the termination provisions contained in clause 8.3. 


[Section 11 of the Residential Tenancy Act] 
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8.3 Termination of Lease for no fixed period arising upon holding over 


Where a new lease for no fixed period is established in accordance with clause 8.2: 


(a) the Landlord may serve on the Tenant a notice to vacate requiring the Tenant to deliver vacant 


possession of the Residential Premises to the Landlord for the reason that: 


(i) that the Tenant has failed to comply with any provision of this Lease; 


(ii) the Residential Premises are to be sold or transferred to another person; 


(iii) the Residential Premises are to be used for a purpose other than as residential premises for 


rental; or 


(iv) significant renovations are to be performed in respect of the Residential Premises; 


(v) the Residential Premises are to be used as a residence by a member of the family of the 


Landlord. 


(b) For the purposes of clause 8.3(a): 


(i) significant renovations are to be performed in respect of the Residential Premises if: 


(A) the Residential Premises would be unfit for occupation while the renovations are 


taking place; or 


(B) were the Residential Premises to remain occupied by the Tenant during the 


renovations, there would be a risk to the health or safety of the Tenant, any visitors 


or any person carrying out the renovations; and 


(ii) member of the family of an Landlord means: 


(A) the Landlord’s domestic partner, son, daughter or parent; or 


(B)  a parent of the Landlord’s domestic partner; or 


(C) another person who normally lives with the Landlord and is wholly or substantially 


dependent on the Landlord. 


(c) A notice to vacate served on the grounds set out in clause 8.3(a)(i) shall take effect on a date specified 


in the notice that is a date at least fourteen (14) days after the notice is served. 


(d) A notice to vacate served on the grounds set out in clause 8.3(a)(ii) – (v) shall take effect on a date 


specified in the notice that is a date at least forty-two (42) days after the notice is served. 


 [Sections 42(1) and 43(1) of the Residential Tenancy Act] 


(e) Where a new lease for no fixed period is established in accordance with clause 8.2 the Tenant may 


serve on the Landlord a notice to terminate the Lease and deliver vacant possession of the Residential 


Premises to the Landlord on the ground that the Tenant wishes to terminate it and the notice to 


terminate shall take effect on the date specified in the notice that is a date at least fourteen (14) days 


after the notice is served. 


[Sections 38(1)(c) and 39(1) of the Residential Tenancy Act] 


9 INABILITY TO OCCUPY THE RESIDENTIAL PREMISES 


9.1 Suspension or deduction of Weekly Rental  


The Landlord and the Tenant agree that if the Residential Premises or any part thereof shall at any time during 


the Term of this Lease be burnt down, damaged by fire or damaged though an event outside of the Landlord and 


Tenant’s control so as to render the Residential Premises wholly or partially unfit for use or habitation for 


residential purposes then so long as the Landlord’s policy of insurance has not been vitiated by any act or 


omission of the Tenant or the Tenant’s servants or agents then the Weekly Rental or a fair and just proportion 


of the Weekly Rental shall be suspended or deducted by the Tenant until the Residential Premises have again 


been made fit for use and habitation for residential purposes.  
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9.2 Determination of suspension or deduction  


(a) The Landlord and the Tenant must agree on the amount of the Weekly Rental or a fair and just 


proportion thereof to be suspended or deducted by the Tenant having regard to the nature and extent 


of the damage sustained.  


(b) If the Landlord and the Tenant cannot reach an agreement as to the amount of rental to be suspended 


or deducted in accordance with this clause then the matter of disagreement shall be referred to 


arbitration pursuant to the provisions of the Commercial Arbitration Act 2011. 


(c) If clause 9.1 applies the Tenant must continue making payments in accordance with this Lease by 


reference to the amounts payable immediately before the damage occurred until the Weekly Rental or 


the fair and just proportion thereof is agreed upon in accordance with clause 9.2(a).  


(d) The time period for suspension or deduction of Weekly Rental or a fair and just proportion thereof is 


from the date of destruction, damage or inaccessibility until the date when the Residential Premises are 


rebuilt or reinstated and rendered fit for use or habitation for residential purposes.  


(e) The Landlord shall not be under an obligation to rebuild or reinstate the burnt down or otherwise 


damaged Residential Premises and the Landlord and the Tenant agree that if the Residential Premises are 


rendered wholly unfit for use or habitation for residential purposes then the Tenant may terminate this 


Lease by delivering vacant possession of the property to the Landlord. 


9.3 Pandemic related abatement 


To the extent permitted by law, the Tenant waives any rights afforded to them in respect of any government 


or legislative intervention arising from any act of God, war, insurrection, civil commotion, fire, flood, cyclone, 


earthquake, landslide or other adverse weather conditions, explosion, strike, epidemic, infectious disease 


outbreak, radioactive contamination, expropriation, embargo by legislation or other legally enforceable order 


which has the effect of suspending the Tenant’s ability (whether practically or not) to perform its obligations 


under this Lease. 


10 SECURITY DEPOSIT 


10.1 Payment of Security Deposit 


(a) Upon the signing of this Lease the Tenant shall pay the Security Deposit as security for the performance 


of the Tenant’s obligations under this Lease to the Authority. 


(b) If a Security Deposit is payable the parties must complete and sign the Condition Report. 


(c) If the Tenant pays the Security Deposit to the Authority, they must also lodge the prescribed form 


pursuant to the section 27 of the Act with the Authority at the same time. 


 [Section 25 of the Residential Tenancy Act] 


10.2 Return of Security Deposit 


(a) On termination of this Lease, the Landlord must – 


(i) not more than three (3) Business Days after the termination or expiry of this Lease, provide a 


Claim Form to the Tenant; and 


(ii) if the Claim Form specifies that the Landlord is entitled to a disbursement, give to the Tenant a 


notice that states the reasons why. 


[Sections 25 and 29 of the Residential Tenancy Act] 


10.3 Claim to Security Deposit 


(a) If all parties agree with the contents of the Claim Form and have duly signed it to confirm their 


agreement, then either party may lodge the Claim Form with the Authority and the Authority will 


disburse the Security Deposit in accordance with the request of the parties. 


(b) If: 


(i) the Landlord provides the Claim Form to the Tenant and the Tenant does not lodge the Claim 


Form with the Authority within ten (10) days of receipt; or  
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(ii) the Landlord cannot locate the Tenant to serve the Claim Form on the Tenant after making 


reasonable attempts to do so, 


then the Landlord may lodge the Claim Form with the Authority. 


[Sections 29A and 29C of the Residential Tenancy Act] 


11 MISCELLANEOUS 


11.1 Landlord’s details 


At the time of entering into this Lease the Landlord must notify the Tenant in writing of: 


(a) the full name and residential or business address of the Landlord or of any agent of the Landlord;  


(b) if the Landlord or the Landlord’s agent is a corporation, the name of a responsible officer of the 


corporation and the address of the registered office of the corporation. 


[Section 62(1) of the Residential Tenancy Act]  


11.2 Change in Landlord’s details 


The Landlord must notify the Tenant of any change in any name or address required to be notified under clause 


11.1. 


[Section 62(3) of the Residential Tenancy Act] 


11.3 Agent of Tenant 


(a) The Tenant may appoint a person to act as an agent for the purposes of receiving any notice or other 


document under this Lease on behalf of the Tenant. 


(b) The appointment of an agent may be made by the Tenant at any time and may be revoked by the Tenant 


at any time. 


(c) The appointment of an agent or the revocation of the appointment has no effect until the Tenant 


notifies the Landlord. 


(d) If the Tenant has appointed an agent the Landlord must give any notice or any other document required 


under this Lease or under the Residential Tenancy Act to the agent. 


(e) Any notice or other document given to an agent of the Tenant is taken to have been given to the 


Tenant. 


[Section 63 of the Residential Tenancy Act] 


11.4 Service of notices 


(a) Except where clause 11.3 requires the Landlord to give a notice to the agent of the Tenant, any notice 


to be given under this Lease shall be sufficiently given to the Tenant if signed by the Landlord or by any 


person authorised by the Landlord and left addressed to the Tenant at the Residential Premises or 


posted to the Tenant by post in an envelope addressed to the Tenant at the Residential Premises and 


shall be sufficiently given to the Landlord if addressed to the Landlord and left at or forwarded by post 


to the Landlord’s address for service specified in Item 2 of the Reference Schedule.   


(b) A notice sent by post shall be deemed to be given forty-eight (48) hours after it is posted. 
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EXECUTION PAGE 


Landlord Execution – Individual(s) 


 
SIGNED by the Landlord: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Landlord sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 


SIGNED by the Landlord: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Landlord sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 


Landlord Execution – Company 


 


SIGNED by the Landlord: 


………………………………………… [Name] 


………………………………………… [ACN] 


Pursuant to Section 127 of the Corporations Act 


2001: 


 


 


 
Director Sign: ………………………………..…………… 


Director Name:……………………………..…………… 


 


Director/Secretary Sign: ………………………………… 


Director/Secretary Name: ………………………………. 
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Tenant Execution 


 
SIGNED by the Tenant: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Tenant sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 


SIGNED by the Tenant: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Tenant sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 
SIGNED by the Tenant: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Tenant sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 
SIGNED by the Tenant: 


………………………………………… [Name] 


in the presence of: 


 


 


 ………………………………………… 


Tenant sign 


Witness Name: 


 


………………………………………… 


Witness Address: 


………………………………………… 


………………………………………… 


 


 


 ………………………………………… 


Witness sign 


Witness must be a competent adult who is not a party to this 


Agreement 


 







 


 


“ANNEXURE A” - CONDITION REPORT 


Residential Premises Address: 


.................................................................................................................................................................... 


Landlord: 


..................................................................... 


Signature 


......................................................... 


Date 


............................ 


Tenant 


..................................................................... 


The Tenant named above agrees with this Condition 


Report as a whole 


Signature 


......................................................... 


Date 


............................ 


* Good (G)  


* Fair (F)     Note G, F, P as to condition 


* Poor (P)   


 


ROOM ITEM *G 


*F 


*P 


COMMENTS 


    


 Doors/Walls   


 Ceilings/Light Fittings   


ENTRY/ Windows/Screens   


PASSAGE Blinds/Curtains   


 Floor Coverings   


 Power Points   


 Other   


 Doors/Walls   


 Windows/Screens   


 Blinds/Curtains   


LOUNGE Ceilings/Light Fittings   


 Floor Coverings   


 Heating   


 Power Points   


 Other   


KITCHEN Doors/Walls   


 Windows/Screens   


 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   







 


 


 Cupboards/Drawers   


 Benchtops/Tiling   


KITCHEN Sink/Taps   


(continued) Stove Top   


 Griller   


 Oven   


 Refrigerator   


 Exhaust Fan   


 Power Points   


 Other   


 Doors/Walls   


 Wardrobe/Drawers   


 Windows/Screens   


BEDROOM 1 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   


 Power Points   


 Other   


 Doors/Walls   


 Windows/Screens   


 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   


 Bath/Spa   


 Shower   


ENSUITE Shower Screen/ Shower 


Curtain 


  


 Wash Basin   


 Tiling   


 Mirror/Cabinet   


 Towel Rails   


 Door   


 Heating/Fan   


 Power Points   


 Other   







 


 


 Doors/Walls   


 Wardrobe/Drawers   


 Windows/Screens   


BEDROOM 2 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   


 Power Points   


 Other   


 Doors/Walls   


 Wardrobe/Drawers   


 Windows/Screens   


BEDROOM 3 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   


 Power Points   


 Other   


 Doors/Walls   


 Wardrobe/Drawers   


 Windows/Screens   


BEDROOM/ Blinds/Curtains   


RUMPUS Ceilings/Light Fittings   


 Heating   


 Floor Coverings   


 Power Points   


 Other   


 Doors/Walls   


 Windows/Screens   


 Blinds/Curtains   


 Ceilings/Light Fittings   


 Floor Coverings   


 Bath/Spa   


 Shower   


BATHROOM Shower Screen/ Shower 


Curtain 


  


 Wash Basin   







 


 


BATHROOM Tiling   


(Continued) Mirror/Cabinet   


 Towel Rails   


 Door   


 Heating/Fan   


 Power Points   


 Other   


 Door/Walls   


 Windows/Screens   


 Blinds/Curtains   


 Ceilings/Light Fittings   


LAUNDRY Floor Coverings   


 Trough   


 Washing Machine   


 Dryer   


 Back Door   


 Power Points   


 Other   


 Doors/Walls   


 Windows/Screens   


TOILET Ceiling/Light Fittings   


 Cistern/Bowl   


 Other   


 Doors/Walls   


 Windows   


 Roof/Ceiling   


GARAGE Work Benches   


 Shelves   


 Power Points   


 Other   


OTHER Roof   


 Weatherboards/ 


Brickwork 


  


 Carport   


 Pergola   







 


 


 Outbuildings   


 Septic Tank   


 Drive-Ways   


 Concrete Paths   


 Gates/Fences   


OTHER Gardens   


(Continued) Doors   


 Staircases   


 Balcony/Porch   


 Letterbox   


 Hot Water System   


 Front Door   


 Meter Box   


 Other   


 


FURTHER ITEMS AND COMMENTS: 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Photos of the condition of the Residential Premises should be annexed to this Condition Report where 


possible.  







 


 


“ANNEXURE B” - CHATTELS 


 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 


………………………………………………………… 







From: Tilley, David
To: Louise Elliot; Graham, Peter J.
Subject: RE: links
Date: Friday, 29 April 2022 1:21:00 PM
Attachments: image001.jpg

image002.png

Hi Lou
 
Thanks for sending this through.
 
Also, the person at the Magistrates Court to speak to is Penelope Ikedife who is the Administrator of the Courts and
can be contacted on (03) 6165 7633.
 
Kind regards,
Dave
 
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Friday, 29 April 2022 12:56 PM
To: Tilley, David <David.Tilley@justice.tas.gov.au>; Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>
Subject: links
 
Hi Peter, Dave
 
Here's the article about what we're working on - elearning delivered, lease agreement template available to
members, legal advice being procured as needed when key themes arise.
 
https://www.tasmanianrentalowners.com/post/funding-to-support-compliant-and-harmonious-tenancies
 
Lease attached - getting a version made that we can populate electronically
 
 
And other light reading.....
 
https://www.louiseelliot.org/post/utas-relocation-absent-evidence-improper-relationships-flawed-concept

https://www.facebook.com/louiseelliothobart

Thanks
 
Lou
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mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=b36d4fbd69054ffbafc18ea7d1e00c76-Graham, Pet
mailto:david.tilley@justice.tas.gov.au
http://www.justice.tas.gov.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tasmanianrentalowners.com%2Fpost%2Ffunding-to-support-compliant-and-harmonious-tenancies&data=05%7C01%7CDavid.Tilley%40justice.tas.gov.au%7Cc4d0c5709b6943cb45f308da298be81a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637867978243952565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RMi1MxB88ZinaV44R%2BloR68K19HbAl%2FyoikfYgkUpQc%3D&reserved=0
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From: Tilley, David
To: Louise Elliot
Cc: Graham, Peter J.
Subject: RE: rent increase during fixed term lease
Date: Tuesday, 28 June 2022 2:44:00 PM
Attachments: image001.jpg

image002.png

Hi Louise
 
Thanks for your email and I hope you’re well.
 
If the parties sign a fixed-term lease for 2 or more years, an owner may increase the rent 12 months into the
agreement (as of the anniversary date), and every 12 months thereafter. This presumes the lease agreement signed
by the parties specifically allows for an increase in rent under that agreement.
 
If a fixed-term lease is renewed early, or if an owner intends to increase rent partway through a fixed-term, 12-month
lease, then that increase should be clearly specified in the agreement. For example, “$400 per week, increasing to
$410 per week on 28 June 2022”. This allows a tenant to decide whether they wish to renew the lease for the
increased amount. This assumes it has been at least 12 months since any previous increase took effect.
 
In the event a fixed-term lease agreement expires, the owner can increase the rent 12 months from the most recent
lease/renewal date. For example, if a tenant has been in a property for 12 months, and they sign a renewal for 6
months at the end of this period, the owner can increase the rent 6 months after that agreement expires.
 
I trust this information assists.
 
Kind regards,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Tuesday, 28 June 2022 10:08 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Cc: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>
Subject: rent increase during fixed term lease
 
Hi Dave
 
I'm receiving questions about rent increases, especially when fixed-term leases are involved.
 
Can you please confirm the situation with rent increases during a fixed-term lease for me please?
 
For example, if someone has a two year fixed lease and the lease allows for a rent increase, my understanding
is that the rent can be increased no more frequently than every 12 months. So if the lease starts 1 January 2022,
the earliest they could increase would be 1 January 2023.  Is that correct?
 
And what about when someone has a 12 month fixed-term lease which ends but another 12  month fixed-
term lease is entered into (before the 12 month one expires). Can the second 12 month lease be at a higher price
if the lease is effective from the date that the first 12 month one expired (so it's at least 12 months in between
the rent going up)?
 
And what if someone has a six month lease that expires and a new lease isn't arranged so they revert to ongoing
lease. When is the earliest the rent can  be increased? 12 months from the start of the ongoing lease (12 months
after the 6 month lease expired) or 12 months from the start of the tenancy (so 6 months after the 6 month lease

mailto:David.Tilley@justice.tas.gov.au
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mailto:david.tilley@justice.tas.gov.au
http://www.justice.tas.gov.au/




expired)?

Thanks for your help
 
Louise



From: Louise Elliot
To: Tilley, David
Cc: Graham, Peter J.
Subject: rent increase during fixed term lease
Date: Tuesday, 28 June 2022 10:08:29 AM

Hi Dave

I'm receiving questions about rent increases, especially when fixed-term leases are
involved.

Can you please confirm the situation with rent increases during a fixed-term lease for me
please?

For example, if someone has a two year fixed lease and the lease allows for a rent increase,
my understanding is that the rent can be increased no more frequently than every 12
months. So if the lease starts 1 January 2022, the earliest they could increase would be 1
January 2023.  Is that correct?

And what about when someone has a 12 month fixed-term lease which ends but another
12  month fixed-term lease is entered into (before the 12 month one expires). Can the
second 12 month lease be at a higher price if the lease is effective from the date that the
first 12 month one expired (so it's at least 12 months in between the rent going up)?

And what if someone has a six month lease that expires and a new lease isn't arranged so
they revert to ongoing lease. When is the earliest the rent can  be increased? 12 months
from the start of the ongoing lease (12 months after the 6 month lease expired) or 12
months from the start of the tenancy (so 6 months after the 6 month lease expired)?

Thanks for your help

Louise

mailto:David.Tilley@justice.tas.gov.au
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From: Louise Elliot
To: Graham, Peter J.
Cc: Tilley, David
Subject: Re: landlords info sessions
Date: Wednesday, 27 July 2022 10:19:47 AM
Attachments: image003.jpg

image006.jpg
image002.png

Thanks for this. That's a shame but yes, understand that with the legislation.

Are there other ways the department could help get the word out on our behalf? Do you do any newsletters,
how about recipients of the Landlord Support Scheme payments? 

We can do typically advertising but hoping to really hone in on existing owners. 

Thanks

Louise

On Wed, 27 Jul 2022 at 10:07, Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au> wrote:

Hi Louise

 

Thank you for your email and it is great to hear that you will be running information sessions for property owners.

 

In respect to your request for CBOS to send emails to owners on your behalf, the Personal Information Protection
Act 2004 allows public information custodians such as CBOS to collect and store personal information for specific
purposes.

 

The information collected through MyBond is for the purpose of managing rental bonds and cannot be used
beyond that purpose.

 

Regards

 

Peter

 

 

Peter Graham | Executive Director | Consumer, Building and Occupational Services

Department of Justice

 

p (03) 6165 4757

e peter.j.graham@justice.tas.gov.au

w www.cbos.tas.gov.au

PO Box 56, Rosny Park TAS 7000

mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=b36d4fbd69054ffbafc18ea7d1e00c76-Graham, Pet
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In recognition of the deep history and culture of this Island, we would like to acknowledge and pay our respects to all Tasmanian Aboriginal people; the past
and present custodians of the Land.

cid:image006.jpg@01D7CCC3.6F3D8230

 

 

 

 

From: Louise Elliot  
Sent: Tuesday, 26 July 2022 10:13 AM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>; Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: landlords info sessions

 

Hi Peter, Dave

 

We're looking to do information sessions for owners across the state (not just the major centres) but
thinking about the best way to reach potential attendees. if we were to prepare some promo material (text
and/or flyer), is it possible for an email to come out from your team that goes to owners? Assuming you
have the email addresses for owners from the MyBond database? Is that possible?

 

Thanks

 

Louise

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is intended only for the person or persons to
whom it is addressed. If you are not such a person, you are warned that any disclosure, copying or dissemination of the information is unauthorised. If you
have received the transmission in error, please immediately contact this office by telephone, fax or email, to inform us of the error and to enable
arrangements to be made for the destruction of the transmission, or its return at our cost. No liability is accepted for any unauthorised use of the information
contained in this transmission.

mailto:Peter.J.Graham@justice.tas.gov.au
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From: Louise Elliot
To: Graham, Peter J.; Tilley, David
Subject: flushing toilet exemption - tiny homes composting toilet
Date: Tuesday, 2 August 2022 2:33:28 PM
Attachments: image001.jpg

image002.png

Hi Peter

So in my spare time I'm looking to set up tiny home affordable private rentals in the inner CBD.

https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7

I've got one of the above models underway which comes by default with a composting toilet - a clean, green,
award winning and accredited one:

https://ecoflo.com.au/products/by-capacity/low-capacity?
gclid=Cj0KCQjw852XBhC6ARIsAJsFPN00pJg2779Uc7ZZCW8lBCP_Kea2magOt-oiFBBftPrR6EOhm-
d7QqAaAvVWEALw_wcB#!/Clivus-Multrum%E2%84%A2-Low-Profile-CM-
LP/p/156366276/category=63813053

As you'll see above, they're great homes for people who can live tiny - we're thinking singles and couples. 

Given the composting option above isn't flushing so doesn't tick the minimum standards box in the tenant act, are
you able to provide exemption to allow this?

I'm working with HCC and CBOS on the details of the site. The site will be serviced at least weekly which will
include management of the composting toilets. 

Thanks

Louise

---------- Forwarded message ---------
From: Louise Elliot 
Date: Mon, 1 Aug 2022 at 15:31
Subject: Re: Tiny Home question
To: Hodgson, Henry <Henry.Hodgson@justice.tas.gov.au>

Thanks for this information, Henry.

If the homes were to be owner-occupied, would the composting toilet model as listed below and in my original
message be acceptable?

https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118

Thanks

Louise Elliot

On Mon, 1 Aug 2022, 2:45 pm Hodgson, Henry, <Henry.Hodgson@justice.tas.gov.au> wrote:

Hi Louise,

 

Apologies for the slight delay in the response, we too are unfortunately affected by unplanned staff absences.

I refer to your question below,
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From a landlord / tenant perspective,

 

If these homes are going to be rented as defined by the Residential Tenancy Act 1997, then the Minimum
standards for rental properties apply. To answer your questions directly I have summarised them as follows.

 

Composting Toilet

As these do not flush they do not meet the minimum standards. Each owner of the individual units would need
to apply to the commissioner for an exemption. Although I cannot pre-empt this decision, previous exemptions
have been allowed for secondary toilets in rural areas. An alternative such as an on-site waste water treatment
plant would need approval from the city council.

 

Electricity Connection.

The electrical installation within the home would need to comply with both the AS/NZS 3000 and AS/NZS
3001 series of standards. the plug into a socket on site is not a problem provided it is installed and rated to meet
the expected maximum demand of the individual installations. As it would be one title, TasNetworks will only
provide one supply which your retailer (Aurora Energy) would install a meter. In order to meter each unit
individually you would need to either provide sub metering or simply include the estimated electricity amount
in the individual rentals.

 

Stand alone water tank

The tanks would be acceptable provided that they are suitable and fit for purpose to supply sufficient hot and
cold water for use in the dwelling.

 

Grey Water

Again the grey water is acceptable provided they are suitable for use and meet the city council requirements.

 

Further Information

If a structure is a registerable vehicle it does not fall under the building regulatory system, note that this
requirement is for a vehicle that is capable of being registered not necessarily actually being registered. A
structure that is not capable of being registered, would then come under the building regulatory system and be
required to comply with all of the requirements for that class of building and also building and plumbing
approvals for the class of building.

 

This is a fact sheet that has more information on tiny homes and registerable vehicles:

https://cbos.tas.gov.au/__data/assets/pdf_file/0014/414113/Fact-Sheet-Tiny-Houses.pdf

 

Lastly,

Planning requirements are separate from building approvals and must be checked with a planner at the relevant
council. From your email I understand that you are in early consultation with them which is always
recommended.

 

I hope this all helps,
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Best regards

 

Henry

 

 

Henry Hodgson | Director, Technical Regulation & Occupational Licensing

Consumer, Building and Occupational Services

Department of Justice

 

p (03) 6166 4621

e henry.hodgson@justice.tas.gov.au

w www.cbos.tas.gov.au

PO Box 56, Rosny Park TAS 7018

Helpline: 1300 654 499 (inside Tas)

www.facebook.com/TasBuildingStandards

 

Check out our new website at

www.cbos.tas.gov.au

 

 

 

Hi, I'm working on an initiative to bring temporary affordable rental properties to the inner Hobart CBD.
We're looking to place four tiny homes on wheels on an underutilised site that's currently a carpark. This is the
model we are looking at - https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7 I'm working with the
Hobart City Council from a Planning perspective. We're looking to have these on the site as registerable
vehicles that are not attached to the land for a period of two years under the Council's caravans bylaw. The site
would be serviced, likely on a weekly basis, to include managment of the composting toilet, top ups of
drinking water, emptying of grey water. I have several questions for CBOS please: - the homes will need
electricity and there is electricity available at the site. Can the homes be connected to the electricity onsite
(plug in) without triggering any further permits? - the homes will have a composting toilet - model CM LP
shown here - https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118 is that
acceptable? - for drinking water, the homes would be serviced by a small stand alone water tank and pump. Is
this allowable? - for grey water, we're looking at a connecting the home to an above holding tank that's located
under the home. Is this acceptable? Are there other grey water management solutions you can recommend?
Can I please make a time to meet with someone ASAP about the above? greatly appreciate your help Louise
Elliot
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From: Tilley, David
To: Louise Elliot
Cc: Graham, Peter J.
Subject: RE: Trashed property
Date: Thursday, 4 August 2022 12:11:00 PM
Attachments: image001.jpg

image002.png

Hi Louise
 
Thanks for your email.
 
Although this office cannot pre-assess or otherwise prejudice the outcome of a potential bond claim/dispute, in
general terms, the Residential Tenancy Commissioner has discretion to make reasonable inferences that a property
was not leased in a condition like the ones shown in the photos you have provided. Discretion may be applied in such
events where a property suffers significant fire or clear malicious damage.
 
Assuming there is a bond for this tenancy the owner is entitled to lodge a claim and the matter will be assessed on its
merits.
 
I hope this assists.
 
Kind regards,
Dave
 
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Thursday, 4 August 2022 11:55 AM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>; Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: Trashed property
 
Hi Dave, Peter 
 
Owner just opened door to this. Last inspection was just before Christmas and wasn't like this.
 
Cat food tins included, unapproved pet.
 
Tenants has left owing rent, uncontactable. 
 
There's no condition report, lease started 13 years ago. 
 
Owner doesn't have leg to stand on, do they?
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From: Louise Elliot
To: Graham, Peter J.; Tilley, David
Subject: Trashed property
Date: Thursday, 4 August 2022 11:55:33 AM
Attachments: received_463345038643767.jpeg

received_2142688569246278.jpeg
received_373319334949417.jpeg
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Hi Dave, Peter 

Owner just opened door to this. Last inspection was just before Christmas and wasn't like
this.

Cat food tins included, unapproved pet.

Tenants has left owing rent, uncontactable. 

There's no condition report, lease started 13 years ago. 

Owner doesn't have leg to stand on, do they?
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From: Graham, Peter J.
To: Louise Elliot
Cc: Tilley, David
Subject: RE: flushing toilet exemption - tiny homes composting toilet
Date: Friday, 12 August 2022 4:46:18 PM

Hi Louise
 
Thanks for your email and apologies for the delay in responding to you.
 
Exemptions to the Minimum Standards relating to bathrooms and toilets under section 36K of the Residential
Tenancy Act 1997 (‘the Act’) may be considered on a case-by-case basis. In regard to your query, exemptions
for compostable toilets have been considered previously for structures in rural and remote areas where there
is no ability to link to a reticulated sewerage system operated and there is no possibility to install an On-Site
Wastewater Management System.
 
When considering exemptions to the Minimum Standards for existing structures, I assess not only the location
of the premises itself but where the sanitary facility is located within the premises.  In doing so, I use the
National Construction Code as a guide. Under the NCC the location of the sanitary facility within the premises
must meet certain minimum requirements, such as ventilation requirements, and the sanitary installation
must be accredited to relevant Australian Standards (AS1546:2008) to ensure it is fit for purpose. Although
the NCC does not apply to vehicles, it provides useful performance standards for sanitary systems.
 
I have considered your submission and I am of the view that an exemption to the Minimum Standards would
not be appropriate in these circumstances as the intended location, being Hobart CBD, is not rural or remote.
In my opinion, a deviation from the Minimum Standards is only appropriate in circumstances where a
conventional flush system is not possible nor economically viable. Although these types of compostable toilets
may be considered reasonable choices for vehicles that are constantly moved from location to location, I do
not consider this to be an equivalent options where municipal waste management infrastructure in Hobart is
sufficient for standard systems to be connected.
 
In coming to this view, I have considered the importance of ensuring appropriate sanitary standards that are
essential for the health and safety of tenants in rental properties in addition to the potential health and
sanitary risks created with the granting of an exemption. If an exemption were to be applied in this instance, it
would be inconsistent with the above reasoning and would reduce our enforceability of the Minimum
Standards. Given the small size of these vehicles, the risks posed by incorrect usage, poor maintenance or
inadequate ventilation significantly increase for those contained in regular houses.
 
If you would like to discuss this further, please contact David Tilley in my team in the first instance.
 
Regards
 
Peter
 
 
From: Louise Elliot  
Sent: Tuesday, 2 August 2022 11:59 AM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>; Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: flushing toilet exemption - tiny homes composting toilet
 
 
Hi Peter
 
So in my spare time I'm looking to set up tiny home affordable private rentals in the inner CBD.
 
https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7
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I've got one of the above models underway which comes by default with a composting toilet - a clean, green,
award winning and accredited one:

https://ecoflo.com.au/products/by-capacity/low-capacity?
gclid=Cj0KCQjw852XBhC6ARIsAJsFPN00pJg2779Uc7ZZCW8lBCP_Kea2magOt-oiFBBftPrR6EOhm-
d7QqAaAvVWEALw_wcB#!/Clivus-Multrum%E2%84%A2-Low-Profile-CM-
LP/p/156366276/category=63813053
 
As you'll see above, they're great homes for people who can live tiny - we're thinking singles and couples. 
 
Given the composting option above isn't flushing so doesn't tick the minimum standards box in the tenant act,
are you able to provide exemption to allow this?
 
I'm working with HCC and CBOS on the details of the site. The site will be serviced at least weekly which
will include management of the composting toilets. 
 
Thanks
 
Louise
 
 
 
 

---------- Forwarded message ---------
From: Louise Elliot 
Date: Mon, 1 Aug 2022 at 15:31
Subject: Re: Tiny Home question
To: Hodgson, Henry <Henry.Hodgson@justice.tas.gov.au>
 

Thanks for this information, Henry.
 
If the homes were to be owner-occupied, would the composting toilet model as listed below and in my
original message be acceptable?
 
https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118
 
Thanks
 
Louise Elliot
 
 
 

On Mon, 1 Aug 2022, 2:45 pm Hodgson, Henry, <Henry.Hodgson@justice.tas.gov.au> wrote:

Hi Louise,
 
Apologies for the slight delay in the response, we too are unfortunately affected by unplanned staff
absences.
I refer to your question below,
 
From a landlord / tenant perspective,
 
If these homes are going to be rented as defined by the Residential Tenancy Act 1997, then the Minimum
standards for rental properties apply. To answer your questions directly I have summarised them as follows.
 
Composting Toilet
As these do not flush they do not meet the minimum standards. Each owner of the individual units would
need to apply to the commissioner for an exemption. Although I cannot pre-empt this decision, previous
exemptions have been allowed for secondary toilets in rural areas. An alternative such as an on-site waste
water treatment plant would need approval from the city council.
 
Electricity Connection.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DzHYo-RVs1lI&data=05%7C01%7Cpeter.j.graham%40justice.tas.gov.au%7C3798dcc9817440eb93eb08da742a9f9a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637950116078215309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EMfNrUoECs2jg%2Bzm4me2eaPIHK%2BR6zlCS1Ftja5kylc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DzHYo-RVs1lI&data=05%7C01%7Cpeter.j.graham%40justice.tas.gov.au%7C3798dcc9817440eb93eb08da742a9f9a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637950116078215309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EMfNrUoECs2jg%2Bzm4me2eaPIHK%2BR6zlCS1Ftja5kylc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecoflo.com.au%2Fproducts%2Fby-capacity%2Flow-capacity%3Fgclid%3DCj0KCQjw852XBhC6ARIsAJsFPN00pJg2779Uc7ZZCW8lBCP_Kea2magOt-oiFBBftPrR6EOhm-d7QqAaAvVWEALw_wcB%23!%2FClivus-Multrum%25E2%2584%25A2-Low-Profile-CM-LP%2Fp%2F156366276%2Fcategory%3D63813053&data=05%7C01%7Cpeter.j.graham%40justice.tas.gov.au%7C3798dcc9817440eb93eb08da742a9f9a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637950116078215309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=K4j1jmhYcb6PCZ5KRA%2F7z6GMTpmi9NHuxXt2EC0oyDQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecoflo.com.au%2Fproducts%2Fby-capacity%2Flow-capacity%3Fgclid%3DCj0KCQjw852XBhC6ARIsAJsFPN00pJg2779Uc7ZZCW8lBCP_Kea2magOt-oiFBBftPrR6EOhm-d7QqAaAvVWEALw_wcB%23!%2FClivus-Multrum%25E2%2584%25A2-Low-Profile-CM-LP%2Fp%2F156366276%2Fcategory%3D63813053&data=05%7C01%7Cpeter.j.graham%40justice.tas.gov.au%7C3798dcc9817440eb93eb08da742a9f9a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637950116078215309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=K4j1jmhYcb6PCZ5KRA%2F7z6GMTpmi9NHuxXt2EC0oyDQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecoflo.com.au%2Fproducts%2Fby-capacity%2Flow-capacity%3Fgclid%3DCj0KCQjw852XBhC6ARIsAJsFPN00pJg2779Uc7ZZCW8lBCP_Kea2magOt-oiFBBftPrR6EOhm-d7QqAaAvVWEALw_wcB%23!%2FClivus-Multrum%25E2%2584%25A2-Low-Profile-CM-LP%2Fp%2F156366276%2Fcategory%3D63813053&data=05%7C01%7Cpeter.j.graham%40justice.tas.gov.au%7C3798dcc9817440eb93eb08da742a9f9a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637950116078215309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=K4j1jmhYcb6PCZ5KRA%2F7z6GMTpmi9NHuxXt2EC0oyDQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecoflo.com.au%2Fproducts%2Fby-capacity%2Flow-capacity%3Fgclid%3DCj0KCQjw852XBhC6ARIsAJsFPN00pJg2779Uc7ZZCW8lBCP_Kea2magOt-oiFBBftPrR6EOhm-d7QqAaAvVWEALw_wcB%23!%2FClivus-Multrum%25E2%2584%25A2-Low-Profile-CM-LP%2Fp%2F156366276%2Fcategory%3D63813053&data=05%7C01%7Cpeter.j.graham%40justice.tas.gov.au%7C3798dcc9817440eb93eb08da742a9f9a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637950116078215309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=K4j1jmhYcb6PCZ5KRA%2F7z6GMTpmi9NHuxXt2EC0oyDQ%3D&reserved=0
mailto:Henry.Hodgson@justice.tas.gov.au
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecoflo.com.au%2Fproducts%2Fby-brand%2Fclivus-multrum%23!%2FDomestic%2Fc%2F20728118&data=05%7C01%7Cpeter.j.graham%40justice.tas.gov.au%7C3798dcc9817440eb93eb08da742a9f9a%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637950116078215309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LhofiMLtQt6BTaGialxAIMexEWm3uzNyiLTsCU3OhiU%3D&reserved=0
mailto:Henry.Hodgson@justice.tas.gov.au


The electrical installation within the home would need to comply with both the AS/NZS 3000 and AS/NZS
3001 series of standards. the plug into a socket on site is not a problem provided it is installed and rated to
meet the expected maximum demand of the individual installations. As it would be one title, TasNetworks
will only provide one supply which your retailer (Aurora Energy) would install a meter. In order to meter
each unit individually you would need to either provide sub metering or simply include the estimated
electricity amount in the individual rentals.
 
Stand alone water tank
The tanks would be acceptable provided that they are suitable and fit for purpose to supply sufficient hot
and cold water for use in the dwelling.
 
Grey Water
Again the grey water is acceptable provided they are suitable for use and meet the city council
requirements.
 
Further Information
If a structure is a registerable vehicle it does not fall under the building regulatory system, note that this
requirement is for a vehicle that is capable of being registered not necessarily actually being registered. A
structure that is not capable of being registered, would then come under the building regulatory system and
be required to comply with all of the requirements for that class of building and also building and plumbing
approvals for the class of building.
 
This is a fact sheet that has more information on tiny homes and registerable vehicles:
https://cbos.tas.gov.au/__data/assets/pdf_file/0014/414113/Fact-Sheet-Tiny-Houses.pdf
 
Lastly,
Planning requirements are separate from building approvals and must be checked with a planner at the
relevant council. From your email I understand that you are in early consultation with them which is always
recommended.
 
I hope this all helps,
 
Best regards
 
Henry
 
 

Henry Hodgson | Director, Technical Regulation & Occupational Licensing
Consumer, Building and Occupational Services
Department of Justice
 

p (03) 6166 4621
e henry.hodgson@justice.tas.gov.au
w www.cbos.tas.gov.au
PO Box 56, Rosny Park TAS 7018

Helpline: 1300 654 499 (inside Tas)
www.facebook.com/TasBuildingStandards
 
Check out our new website at
www.cbos.tas.gov.au
 
 
 
Hi, I'm working on an initiative to bring temporary affordable rental properties to the inner Hobart CBD.
We're looking to place four tiny homes on wheels on an underutilised site that's currently a carpark. This is
the model we are looking at - https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7 I'm working with
the Hobart City Council from a Planning perspective. We're looking to have these on the site as
registerable vehicles that are not attached to the land for a period of two years under the Council's caravans
bylaw. The site would be serviced, likely on a weekly basis, to include managment of the composting
toilet, top ups of drinking water, emptying of grey water. I have several questions for CBOS please: - the
homes will need electricity and there is electricity available at the site. Can the homes be connected to the
electricity onsite (plug in) without triggering any further permits? - the homes will have a composting
toilet - model CM LP shown here - https://ecoflo.com.au/products/by-brand/clivus-
multrum#!/Domestic/c/20728118 is that acceptable? - for drinking water, the homes would be serviced by
a small stand alone water tank and pump. Is this allowable? - for grey water, we're looking at a connecting
the home to an above holding tank that's located under the home. Is this acceptable? Are there other grey
water management solutions you can recommend? Can I please make a time to meet with someone ASAP
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about the above? greatly appreciate your help Louise Elliot
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have received the transmission in error, please immediately contact this office by telephone, fax or email, to inform us of the error and to enable
arrangements to be made for the destruction of the transmission, or its return at our cost. No liability is accepted for any unauthorised use of the information
contained in this transmission.



From: Louise Elliot
To: Tilley, David
Subject: Re: FW: flushing toilet exemption - tiny homes composting toilet
Date: Monday, 22 August 2022 9:41:47 AM
Attachments: image001.jpg

image002.png

Hi Dave

Sorry I haven't gotten back to you. I'm been forced offline by sick kids at home, which continues today.

The situation is:

the site is being leased off UTAS for two years - the site needs to be returned to UTAS in the same state it
was at the start of the lease - works to attach the homes to the sewerage therefore is not possible
the initiative centres around being largely off-grid  and eco-friendly - using heavy chemical toilets that
'flush' like a caravan defeats the purpose
the site will be serviced weekly by a professional 'groundsperson'
the initiative aims to provide the rent at affordable prices - this won't be possible if expensive
infrastructure costs come in to it, and UTAS wouldn't give consent for this anyway 
in fact, the whole concept isn't possible if groundworks are required as the the lease is only two years for
the land - there's no time to recoup the cost
if red and green tape kill the concept, that's more affordable rental homes gone - that will kill these four
intiatally and others which are planned and potential - and we have a housing crisis....

how about conditions on approving the exemption? Quarterly report back to CBOS or something like that?
presence of composting toilets made clear to tenants upon advertising?

Keen to meet too - sick kids keeping me stuck at home!

Louise

On Thu, 18 Aug 2022 at 16:48, Tilley, David <David.Tilley@justice.tas.gov.au> wrote:

Hi Louise

 

I can pop over to the city on Monday if there’s any aspect of this issue you would like to discuss or if there are other
aspects you wish to draw our attention to?

 

Let me know if you’re free and I’ll come over.

Cheers,

Dave

 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 

mailto:David.Tilley@justice.tas.gov.au
mailto:David.Tilley@justice.tas.gov.au
mailto:david.tilley@justice.tas.gov.au
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.justice.tas.gov.au%2F&data=05%7C01%7CDavid.Tilley%40justice.tas.gov.au%7C78fecafd806b4e55352f08da83ce8755%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637967221059419868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KEixoxjM9aoznIrk2L41e44lcdoVoOZKTU4f8KkS59I%3D&reserved=0




From: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au> 
Sent: Friday, 12 August 2022 4:46 PM
To: Louise Elliot 
Cc: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: RE: flushing toilet exemption - tiny homes composting toilet

 

Hi Louise

 

Thanks for your email and apologies for the delay in responding to you.

 

Exemptions to the Minimum Standards relating to bathrooms and toilets under section 36K of the Residential
Tenancy Act 1997 (‘the Act’) may be considered on a case-by-case basis. In regard to your query, exemptions
for compostable toilets have been considered previously for structures in rural and remote areas where there
is no ability to link to a reticulated sewerage system operated and there is no possibility to install an On-Site
Wastewater Management System.

 

When considering exemptions to the Minimum Standards for existing structures, I assess not only the location
of the premises itself but where the sanitary facility is located within the premises.  In doing so, I use the
National Construction Code as a guide. Under the NCC the location of the sanitary facility within the premises
must meet certain minimum requirements, such as ventilation requirements, and the sanitary installation must
be accredited to relevant Australian Standards (AS1546:2008) to ensure it is fit for purpose. Although the NCC
does not apply to vehicles, it provides useful performance standards for sanitary systems.

 

I have considered your submission and I am of the view that an exemption to the Minimum Standards would
not be appropriate in these circumstances as the intended location, being Hobart CBD, is not rural or remote.
In my opinion, a deviation from the Minimum Standards is only appropriate in circumstances where a
conventional flush system is not possible nor economically viable. Although these types of compostable toilets
may be considered reasonable choices for vehicles that are constantly moved from location to location, I do
not consider this to be an equivalent options where municipal waste management infrastructure in Hobart is
sufficient for standard systems to be connected.

 

In coming to this view, I have considered the importance of ensuring appropriate sanitary standards that are
essential for the health and safety of tenants in rental properties in addition to the potential health and
sanitary risks created with the granting of an exemption. If an exemption were to be applied in this instance, it
would be inconsistent with the above reasoning and would reduce our enforceability of the Minimum
Standards. Given the small size of these vehicles, the risks posed by incorrect usage, poor maintenance or
inadequate ventilation significantly increase for those contained in regular houses.

 

If you would like to discuss this further, please contact David Tilley in my team in the first instance.

 

Regards

 

mailto:Peter.J.Graham@justice.tas.gov.au
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Peter

 

 

From: Louise Elliot  
Sent: Tuesday, 2 August 2022 11:59 AM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>; Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: flushing toilet exemption - tiny homes composting toilet

 

 

Hi Peter

 

So in my spare time I'm looking to set up tiny home affordable private rentals in the inner CBD.

 

https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7

 

I've got one of the above models underway which comes by default with a composting toilet - a clean, green,
award winning and accredited one:

https://ecoflo.com.au/products/by-capacity/low-capacity?
gclid=Cj0KCQjw852XBhC6ARIsAJsFPN00pJg2779Uc7ZZCW8lBCP_Kea2magOt-oiFBBftPrR6EOhm-
d7QqAaAvVWEALw_wcB#!/Clivus-Multrum%E2%84%A2-Low-Profile-CM-
LP/p/156366276/category=63813053

 

As you'll see above, they're great homes for people who can live tiny - we're thinking singles and couples. 

 

Given the composting option above isn't flushing so doesn't tick the minimum standards box in the tenant act,
are you able to provide exemption to allow this?

 

I'm working with HCC and CBOS on the details of the site. The site will be serviced at least weekly which will
include management of the composting toilets. 

 

Thanks

 

Louise

 

 

 

 

---------- Forwarded message ---------
From: Louise Elliot 
Date: Mon, 1 Aug 2022 at 15:31
Subject: Re: Tiny Home question
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To: Hodgson, Henry <Henry.Hodgson@justice.tas.gov.au>

 

Thanks for this information, Henry.

 

If the homes were to be owner-occupied, would the composting toilet model as listed below and in my original
message be acceptable?

 

https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118

 

Thanks

 

Louise Elliot

 

 

 

On Mon, 1 Aug 2022, 2:45 pm Hodgson, Henry, <Henry.Hodgson@justice.tas.gov.au> wrote:

Hi Louise,

 

Apologies for the slight delay in the response, we too are unfortunately affected by unplanned staff absences.

I refer to your question below,

 

From a landlord / tenant perspective,

 

If these homes are going to be rented as defined by the Residential Tenancy Act 1997, then the Minimum
standards for rental properties apply. To answer your questions directly I have summarised them as follows.

 

Composting Toilet

As these do not flush they do not meet the minimum standards. Each owner of the individual units would
need to apply to the commissioner for an exemption. Although I cannot pre-empt this decision, previous
exemptions have been allowed for secondary toilets in rural areas. An alternative such as an on-site waste
water treatment plant would need approval from the city council.

 

Electricity Connection.

The electrical installation within the home would need to comply with both the AS/NZS 3000 and AS/NZS
3001 series of standards. the plug into a socket on site is not a problem provided it is installed and rated to
meet the expected maximum demand of the individual installations. As it would be one title, TasNetworks
will only provide one supply which your retailer (Aurora Energy) would install a meter. In order to meter
each unit individually you would need to either provide sub metering or simply include the estimated
electricity amount in the individual rentals.
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Stand alone water tank

The tanks would be acceptable provided that they are suitable and fit for purpose to supply sufficient hot and
cold water for use in the dwelling.

 

Grey Water

Again the grey water is acceptable provided they are suitable for use and meet the city council requirements.

 

Further Information

If a structure is a registerable vehicle it does not fall under the building regulatory system, note that this
requirement is for a vehicle that is capable of being registered not necessarily actually being registered. A
structure that is not capable of being registered, would then come under the building regulatory system and
be required to comply with all of the requirements for that class of building and also building and plumbing
approvals for the class of building.

 

This is a fact sheet that has more information on tiny homes and registerable vehicles:

https://cbos.tas.gov.au/__data/assets/pdf_file/0014/414113/Fact-Sheet-Tiny-Houses.pdf

 

Lastly,

Planning requirements are separate from building approvals and must be checked with a planner at the
relevant council. From your email I understand that you are in early consultation with them which is always
recommended.

 

I hope this all helps,

 

Best regards

 

Henry

 

 

Henry Hodgson | Director, Technical Regulation & Occupational Licensing

Consumer, Building and Occupational Services

Department of Justice

 

p (03) 6166 4621

e henry.hodgson@justice.tas.gov.au

w www.cbos.tas.gov.au

PO Box 56, Rosny Park TAS 7018

 

Helpline: 1300 654 499 (inside Tas)

www.facebook.com/TasBuildingStandards
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Check out our new website at

www.cbos.tas.gov.au

 

 

 

Hi, I'm working on an initiative to bring temporary affordable rental properties to the inner Hobart CBD.
We're looking to place four tiny homes on wheels on an underutilised site that's currently a carpark. This is
the model we are looking at - https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7 I'm working with
the Hobart City Council from a Planning perspective. We're looking to have these on the site as registerable
vehicles that are not attached to the land for a period of two years under the Council's caravans bylaw. The
site would be serviced, likely on a weekly basis, to include managment of the composting toilet, top ups of
drinking water, emptying of grey water. I have several questions for CBOS please: - the homes will need
electricity and there is electricity available at the site. Can the homes be connected to the electricity onsite
(plug in) without triggering any further permits? - the homes will have a composting toilet - model CM LP
shown here - https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118 is that
acceptable? - for drinking water, the homes would be serviced by a small stand alone water tank and pump.
Is this allowable? - for grey water, we're looking at a connecting the home to an above holding tank that's
located under the home. Is this acceptable? Are there other grey water management solutions you can
recommend? Can I please make a time to meet with someone ASAP about the above? greatly appreciate
your help Louise Elliot
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From: Louise Elliot
To: Tilley, David; Stewart Page
Subject: flushing toilet exemption
Date: Wednesday, 12 October 2022 11:09:06 AM

Hi Dave

Hope you're well.  

The first tiny home has arrived onsite and it's located on the Sandy Bay UTAS campus. 

Can Stewart and I (copied in) make a time to meet you to show you the site, discuss the
concept and the rationale for us requesting exemption to the flushing toilet requirement?

Thanks 

Louise
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From: Tilley, David
To: Louise Elliot; Stewart Page
Subject: RE: flushing toilet exemption
Date: Thursday, 13 October 2022 5:59:00 PM
Attachments: image001.jpg

image002.png

Hi Louise
 
Thanks for your email. How long is your Tiny Home at the UTAS campus for? The schedule is chaotic at the moment
but I am keen to see it.
 
I hope all is well on your front as well, I’m sure you’re counting down to the end of this month as I am!
 
Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Wednesday, 12 October 2022 11:09 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>; Stewart Page 
Subject: flushing toilet exemption
 
Hi Dave
 
Hope you're well.  
 
The first tiny home has arrived onsite and it's located on the Sandy Bay UTAS campus. 
 
Can Stewart and I (copied in) make a time to meet you to show you the site, discuss the concept and the
rationale for us requesting exemption to the flushing toilet requirement?
 
Thanks 
 
Louise
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From: Tilley, David
To: Louise Elliot
Subject: FW: flushing toilet exemption - tiny homes composting toilet
Date: Thursday, 18 August 2022 4:48:00 PM
Attachments: image001.jpg

image002.png

Hi Louise
 
I can pop over to the city on Monday if there’s any aspect of this issue you would like to discuss or if there are other
aspects you wish to draw our attention to?
 
Let me know if you’re free and I’ll come over.

Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 

From: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au> 
Sent: Friday, 12 August 2022 4:46 PM
To: Louise Elliot 
Cc: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: RE: flushing toilet exemption - tiny homes composting toilet
 
Hi Louise
 
Thanks for your email and apologies for the delay in responding to you.
 
Exemptions to the Minimum Standards relating to bathrooms and toilets under section 36K of the Residential
Tenancy Act 1997 (‘the Act’) may be considered on a case-by-case basis. In regard to your query, exemptions
for compostable toilets have been considered previously for structures in rural and remote areas where there
is no ability to link to a reticulated sewerage system operated and there is no possibility to install an On-Site
Wastewater Management System.
 
When considering exemptions to the Minimum Standards for existing structures, I assess not only the location
of the premises itself but where the sanitary facility is located within the premises.  In doing so, I use the
National Construction Code as a guide. Under the NCC the location of the sanitary facility within the premises
must meet certain minimum requirements, such as ventilation requirements, and the sanitary installation must
be accredited to relevant Australian Standards (AS1546:2008) to ensure it is fit for purpose. Although the NCC
does not apply to vehicles, it provides useful performance standards for sanitary systems.
 
I have considered your submission and I am of the view that an exemption to the Minimum Standards would
not be appropriate in these circumstances as the intended location, being Hobart CBD, is not rural or remote.
In my opinion, a deviation from the Minimum Standards is only appropriate in circumstances where a
conventional flush system is not possible nor economically viable. Although these types of compostable toilets
may be considered reasonable choices for vehicles that are constantly moved from location to location, I do
not consider this to be an equivalent options where municipal waste management infrastructure in Hobart is
sufficient for standard systems to be connected.
 
In coming to this view, I have considered the importance of ensuring appropriate sanitary standards that are
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essential for the health and safety of tenants in rental properties in addition to the potential health and
sanitary risks created with the granting of an exemption. If an exemption were to be applied in this instance, it
would be inconsistent with the above reasoning and would reduce our enforceability of the Minimum
Standards. Given the small size of these vehicles, the risks posed by incorrect usage, poor maintenance or
inadequate ventilation significantly increase for those contained in regular houses.
 
If you would like to discuss this further, please contact David Tilley in my team in the first instance.
 
Regards
 
Peter
 
 
From: Louise Elliot  
Sent: Tuesday, 2 August 2022 11:59 AM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>; Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: flushing toilet exemption - tiny homes composting toilet
 
 
Hi Peter
 
So in my spare time I'm looking to set up tiny home affordable private rentals in the inner CBD.
 
https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7
 
I've got one of the above models underway which comes by default with a composting toilet - a clean, green,
award winning and accredited one:

https://ecoflo.com.au/products/by-capacity/low-capacity?
gclid=Cj0KCQjw852XBhC6ARIsAJsFPN00pJg2779Uc7ZZCW8lBCP_Kea2magOt-oiFBBftPrR6EOhm-
d7QqAaAvVWEALw_wcB#!/Clivus-Multrum%E2%84%A2-Low-Profile-CM-
LP/p/156366276/category=63813053
 
As you'll see above, they're great homes for people who can live tiny - we're thinking singles and couples. 
 
Given the composting option above isn't flushing so doesn't tick the minimum standards box in the tenant act,
are you able to provide exemption to allow this?
 
I'm working with HCC and CBOS on the details of the site. The site will be serviced at least weekly which will
include management of the composting toilets. 
 
Thanks
 
Louise
 
 
 
 

---------- Forwarded message ---------
From: Louise Elliot 
Date: Mon, 1 Aug 2022 at 15:31
Subject: Re: Tiny Home question
To: Hodgson, Henry <Henry.Hodgson@justice.tas.gov.au>
 

Thanks for this information, Henry.
 
If the homes were to be owner-occupied, would the composting toilet model as listed below and in my original
message be acceptable?
 
https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118
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Thanks
 
Louise Elliot
 
 
 

On Mon, 1 Aug 2022, 2:45 pm Hodgson, Henry, <Henry.Hodgson@justice.tas.gov.au> wrote:
Hi Louise,
 
Apologies for the slight delay in the response, we too are unfortunately affected by unplanned staff absences.
I refer to your question below,
 
From a landlord / tenant perspective,
 
If these homes are going to be rented as defined by the Residential Tenancy Act 1997, then the Minimum
standards for rental properties apply. To answer your questions directly I have summarised them as follows.
 
Composting Toilet
As these do not flush they do not meet the minimum standards. Each owner of the individual units would
need to apply to the commissioner for an exemption. Although I cannot pre-empt this decision, previous
exemptions have been allowed for secondary toilets in rural areas. An alternative such as an on-site waste
water treatment plant would need approval from the city council.
 
Electricity Connection.
The electrical installation within the home would need to comply with both the AS/NZS 3000 and AS/NZS
3001 series of standards. the plug into a socket on site is not a problem provided it is installed and rated to
meet the expected maximum demand of the individual installations. As it would be one title, TasNetworks
will only provide one supply which your retailer (Aurora Energy) would install a meter. In order to meter
each unit individually you would need to either provide sub metering or simply include the estimated
electricity amount in the individual rentals.
 
Stand alone water tank
The tanks would be acceptable provided that they are suitable and fit for purpose to supply sufficient hot and
cold water for use in the dwelling.
 
Grey Water
Again the grey water is acceptable provided they are suitable for use and meet the city council requirements.
 
Further Information
If a structure is a registerable vehicle it does not fall under the building regulatory system, note that this
requirement is for a vehicle that is capable of being registered not necessarily actually being registered. A
structure that is not capable of being registered, would then come under the building regulatory system and
be required to comply with all of the requirements for that class of building and also building and plumbing
approvals for the class of building.
 
This is a fact sheet that has more information on tiny homes and registerable vehicles:
https://cbos.tas.gov.au/__data/assets/pdf_file/0014/414113/Fact-Sheet-Tiny-Houses.pdf
 
Lastly,
Planning requirements are separate from building approvals and must be checked with a planner at the
relevant council. From your email I understand that you are in early consultation with them which is always
recommended.
 
I hope this all helps,
 
Best regards
 
Henry
 
 

Henry Hodgson | Director, Technical Regulation & Occupational Licensing
Consumer, Building and Occupational Services
Department of Justice
 

p (03) 6166 4621
e henry.hodgson@justice.tas.gov.au
w www.cbos.tas.gov.au
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PO Box 56, Rosny Park TAS 7018

 
Helpline: 1300 654 499 (inside Tas)
www.facebook.com/TasBuildingStandards
 
Check out our new website at
www.cbos.tas.gov.au
 
 
 
Hi, I'm working on an initiative to bring temporary affordable rental properties to the inner Hobart CBD.
We're looking to place four tiny homes on wheels on an underutilised site that's currently a carpark. This is
the model we are looking at - https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7 I'm working with
the Hobart City Council from a Planning perspective. We're looking to have these on the site as registerable
vehicles that are not attached to the land for a period of two years under the Council's caravans bylaw. The
site would be serviced, likely on a weekly basis, to include managment of the composting toilet, top ups of
drinking water, emptying of grey water. I have several questions for CBOS please: - the homes will need
electricity and there is electricity available at the site. Can the homes be connected to the electricity onsite
(plug in) without triggering any further permits? - the homes will have a composting toilet - model CM LP
shown here - https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118 is that
acceptable? - for drinking water, the homes would be serviced by a small stand alone water tank and pump.
Is this allowable? - for grey water, we're looking at a connecting the home to an above holding tank that's
located under the home. Is this acceptable? Are there other grey water management solutions you can
recommend? Can I please make a time to meet with someone ASAP about the above? greatly appreciate
your help Louise Elliot
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From: Louise Elliot
To: Tilley, David
Subject: Fwd: Application of RTA to house sharing
Date: Friday, 10 March 2023 10:32:49 AM
Attachments: Screenshot_20230310_102827_Chrome.jpg

Hi Dave, hope you are well.

I have a question about the attached.

What's the situation where an owner-occupier wants to rent out one  bedroom in the
property they live in? The RTA doesn't apply, does it?

Wondering why it specifically mentions two bedrooms on the attached.

Thanks

Lou

mailto:David.Tilley@justice.tas.gov.au



From: Louise Elliot
To: Tilley, David
Subject: Re: Application of RTA to house sharing
Date: Friday, 10 March 2023 3:16:59 PM
Attachments: image002.jpg

image002.jpg

Great, thanks for this 

Lou

On Fri, 10 Mar 2023, 11:11 am Tilley, David, <David.Tilley@justice.tas.gov.au> wrote:

Hi Lou,

 

Thank you for your email and I hope all is going well with the new role.

 

Non-application of the Act is provided by Section 6. It states the Act does not apply to any
boarding premises located in a building containing less than 3 boarding premises where the owner
occupies the same building as a principal place of residence. You are correct, the Act does not
apply where an owner-occupier wants to rent out one bedroom in the property they live in.

 

The CBOS website quotes two bedrooms in reference to the requirement for non-application of
the Act being less than three boarding premises in the same building. I accept this is ambiguous
and I appreciate you bringing it to my attention. We will endeavour to have the wording changed
on the website so it better conveys the intention of the Act.

 

I trust this assists.

Thanks,
Dave

 

 

Dave Tilley (he, him, his)

Director Compliance and Dispute Resolution  |  Consumer, Building and Occupational Services

Department of Justice

(03) 6166 4637  |  david.tilley@justice.tas.gov.au

www.justice.tas.gov.au
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Email signature block Jan 23 new

In recognition of the deep history and culture of this Island, I acknowledge and pay my respects to all 
Tasmanian Aboriginal people; the past and present custodians of the Land.

 

From: Louise Elliot  
Sent: Friday, 10 March 2023 10:33 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: Fwd: Application of RTA to house sharing

 

 

Hi Dave, hope you are well.

 

I have a question about the attached.

 

What's the situation where an owner-occupier wants to rent out one  bedroom in the
property they live in? The RTA doesn't apply, does it?

 

Wondering why it specifically mentions two bedrooms on the attached.

 

Thanks

 

Lou

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is intended only for the
person or persons to whom it is addressed. If you are not such a person, you are warned that any disclosure, copying or
dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this office
by telephone, fax or email, to inform us of the error and to enable arrangements to be made for the destruction of the transmission, or
its return at our cost. No liability is accepted for any unauthorised use of the information contained in this transmission.
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From: Tilley, David
To: Louise Elliot
Subject: RE: rental owners info sessions
Date: Wednesday, 5 April 2023 10:27:00 PM
Attachments: image002.jpg

Hi Louise
 
Thanks for the information regarding your sessions. I am in a different role for the foreseeable
future so I will pass this on to the Rental unit for their information.
 
Kind regards,
Dave
 
Dave Tilley (he, him, his)
A/Director Policy and Stakeholder Engagement  |  Consumer, Building and Occupational Services
Department of Justice
(03) 6165 3427  |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au

Email signature block Jan 23 new

In recognition of the deep history and culture of this Island, I acknowledge and pay my respects to all 
Tasmanian Aboriginal people; the past and present custodians of the Land.
 
 
 
 
From: Louise Elliot  
Sent: Wednesday, 5 April 2023 9:20 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>; Graham, Peter J.
<Peter.J.Graham@justice.tas.gov.au>
Subject: rental owners info sessions
 
Hi Dave, Peter
 
We've scheduled a series of info sessions for rental owners across the state - see below link.
 
https://www.eventbrite.com.au/o/tasmanian-rental-property-owners-association-
63219589903
 
Passing on as FYI but also in case there is any opportunity to share these through your
communication with owners.
 
Thanks
 
Louise
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From: Louise Elliot
To: Tilley, David; Graham, Peter J.
Subject: rental owners info sessions
Date: Wednesday, 5 April 2023 9:20:30 AM

Hi Dave, Peter

We've scheduled a series of info sessions for rental owners across the state - see below
link.

https://www.eventbrite.com.au/o/tasmanian-rental-property-owners-association-
63219589903

Passing on as FYI but also in case there is any opportunity to share these through your
communication with owners.

Thanks

Louise
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From: Louise Elliot
To: Residential Tenancy Commissioner
Cc:
Subject:  - fine related to lodgement of bond
Date: Wednesday, 19 July 2023 9:50:51 AM
Attachments:

Dear Residential Tenancy Commissioner

I've been contacted by  as President of the Tasmanian Residential Rental
Property Owners Association.  has reached out asking for assistance in
understanding processes and the letter (attached) related to the management of security
deposits.

After explaining her situation, it was clear to me that  had very limited
understanding of the current rules around security deposits. She was unaware of MyBond
and she did not know who the Residential Tenancy Commissioner was and had confused
this with the Tenants Union.  To be honest, the clear impression I got was that 
has very limited understanding of the legislation that applies to residential tenancies,
including the management of bonds.

On a positive note, we're very pleased that has reached out to our Association.
She is now a member and is going through the education tools we have available. I have
explained to  the requirements related to security deposits. I believe that 

now has the knowledge and understanding she needs. has successfully
completed undertaken both of the learning modules contained here
- https://www.tasmanianrentalowners.com/education 

 is understandably very distressed at being fined for inadvertently not following
the legislation related to bonds. As stated, it is my view that she genuinely had no idea of
the rules and that not lodging the bond was not intentional.  is a
comparatively young rental owner. As I'm sure you are aware, owners are not given a
handbook or similar when they purchase an investment property or switch to renting out
their own property. It is hard to know what you don't know.  has also expressed
that financially the bill of $1700 will put significant financial stress on her during a cost of
living crisis. 

I'm writing, on behalf of , to see if there is any flexibility in withdrawing this
fine given not lodging the bond was not intentional and  now has the knowledge
and support needed to be compliant going forward.

Thank you for considering this request.

Louise Elliot

President, Tasmanian Residential Rental property Owners Association. 
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From: Residential Tenancy Commissioner
To: Louise Elliot
Subject: RE: Tayla Winter - fine related to lodgement of bond
Date: Wednesday, 19 July 2023 10:53:00 AM
Attachments: image001.jpg

Good morning Louise.
 
Thank you for your enquiry.
 
However, the information provided to you by your member is not correct. If you require details regarding previous compliance actions taken by this office you will
need to supply an authority from  for us to provide you this information.
 
If  has concerns about paying the penalty she should contact the Monetary Penalties Enforcement Service for advice. We will not be withdrawing the
infringement notice.
 
Regards,
 
Paul Cummins
Assistant Director | Compliance and Dispute Resolution
Department of Justice
1300 654 499 | cbos.info@justice.tas.gov.au
www.justice.tas.gov.au
30 Gordons Hill Road, Rosny Park 7018 | PO Box 56 Rosny Park TAS 7018

 
 
 

From: Louise Elliot  
Sent: Wednesday, 19 July 2023 9:50 AM
To: Residential Tenancy Commissioner <Residential.TenancyCommissioner@justice.tas.gov.au>
Cc: 
Subject:  - fine related to lodgement of bond
 
Dear Residential Tenancy Commissioner
 
I've been contacted by  as President of the Tasmanian Residential Rental Property Owners Association. has reached out asking for assistance
in understanding processes and the letter (attached) related to the management of security deposits.
 
After explaining her situation, it was clear to me that  had very limited understanding of the current rules around security deposits. She was unaware of
MyBond and she did not know who the Residential Tenancy Commissioner was and had confused this with the Tenants Union.  To be honest, the clear impression I
got was that has very limited understanding of the legislation that applies to residential tenancies, including the management of bonds.
 
On a positive note, we're very pleased that  has reached out to our Association. She is now a member and is going through the education tools we have
available. I have explained to  the requirements related to security deposits. I believe that  now has the knowledge and understanding she
needs.  has successfully completed undertaken both of the learning modules contained here - https://www.tasmanianrentalowners.com/education 
 

 is understandably very distressed at being fined for inadvertently not following the legislation related to bonds. As stated, it is my view that she genuinely
had no idea of the rules and that not lodging the bond was not intentional.  is a comparatively young rental owner. As I'm sure you are aware, owners are
not given a handbook or similar when they purchase an investment property or switch to renting out their own property. It is hard to know what you don't know.

 has also expressed that financially the bill of $1700 will put significant financial stress on her during a cost of living crisis. 
 
I'm writing, on behalf of , to see if there is any flexibility in withdrawing this fine given not lodging the bond was not intentional and  now has
the knowledge and support needed to be compliant going forward.
 
Thank you for considering this request.
 
Louise Elliot

President, Tasmanian Residential Rental property Owners Association. 
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Department of Justice 
CONSUMER, BUILDING AND OCCUPATIONAL SERVICES 

 
PO Box 56, Rosny Park 7018 
Phone 1300 654 499   Fax 617 30205 
Email cbosinfo@justice.tas.gov.au  
Web www.justice.tas.gov.au 

 

 CC/23/19  

2 August 2023 
 
 
 
Louise Elliot 
President Tasmanian Residential Rental Property Owners Association 
 
via email:  
 
 
Dear Louise Elliot 
 

REQUIREMENT TO PROVIDE INFORMATION 

Section 15 Consumer Affairs Act 1988 

 
Why have I got this letter? 
 
Consumer, Building and Occupational Services (CBOS), are responsible for the administration 
of the Residential Tenancy Act 1997. 
 
The Director of Consumer Affairs and Fair Trading, is of the opinion that you are in possession 
of information, documents or materials relating to property owner  
receiving a security deposit(s) in contravention of section 25(4) of the Residential Tenancy Act 
1997 in relation to a tenancy at  
 
 
Why has this Requirement been made? 
 
The Director is prosecuting a matter in relation to an offence under the Residential Tenancy 
Act 1997 and has formed the view you may be in possession of material relevant to the 
prosecution.  
 
The Authority to make this Requirement 
 
The relevant sections of the Consumer Affairs Act 1988 (the Act) state: 
 
3A. Application of this Act 

 
The functions and powers conferred by this Act may be performed or exercised in respect of any 
contravention of, or matter arising under, the Collections for Charities Act 2001 , the Motor Vehicle 



 
 
 

Traders Act 2011 , the Prepaid Funerals Act 2004 , the Residential Tenancy Act 1997 or the 
Retirement Villages Act 2004 

 
15.   Powers of authorized officers to require delivery of documents  
 

(1)  Where an authorized officer has reason to believe that a person has in his possession any 
invoice, record, or other document, which is relevant to a matter under this Act, he may require that 
person to deliver that invoice, record, or other document, or a copy of that invoice, record, or other 
document, as directed. 
 
(2)  The requisition under subsection (1) may specify that the document or copy is to be delivered – 

(a) at a specified place; and 
(b) to the Director or any authorized officer; and 
(c) at, by, or within a specified time; and 
(d) in person, by certified mail, or in a specified manner. 

 
16. Obstruction, &c., of authorized officer 

 
(1)  A person shall not – 

(a) assault, resist, impede, or obstruct an authorized officer in the exercise of his powers, or 
in the discharge of his duties under this Act, or attempt so to do; or 
(b) use threatening, abusive, or insulting language to an authorized officer engaged in the 
exercise of his powers or in the discharge of his duties under this Act or to any person 
assisting an authorized officer who is so engaged; or 
(c) fail to furnish information when requested to do so by an authorized officer under this 
Act; or 
(d) furnish false or misleading information to an authorized officer; or 
(e) fail to comply with a lawful request, direction, or requisition of an authorized officer; or 
(f) fail to produce to an authorized officer any invoice, document, or record whatsoever in 
his possession or at his disposal when required to do so; or 
(g) impersonate an authorized officer. 

Penalty:  Fine not exceeding 10 penalty units. 
 

The Requirement 
 
As an authorised officer appointed under section I3 of the Act, I, Paul Cummins, Assistant 
Director CBOS, Compliance and Dispute Resolution, have formed the opinion that you, 
Louise Elliot, (hereafter referred to as ‘you’) may be in possession of information, documents 
or materials relevant to the administration of the Act.   
 
I hereby require you, pursuant to the authority vested in me by section 15 of the Act, to 
provide the following information - 
 

a) Copies of all communication, including but not limited to, emails, notes, records, phone 
records or logs, to/from  in relation to receiving a security deposit(s) 
from a tenant(s) for a tenancy at the property located at  

; and 
 

b) Copies of all communication, including but not limited to, emails, notes, records, phone 
records or logs, to/from  in relation to her receipt of CBOS’ letter 
‘Notice – Investigation Completion’ dated 21 June 2023. 

 



 
 
 

What must I do? 
 
You must comply with this requirement unless you have a reasonable excuse not to do so.  
Your reasonable excuse must be authorised, justified or excused for by law.  You may commit 
an offence if you elect not to respond or are too busy to meet the requirements.   
 
If you believe you have a reasonable excuse as to why you cannot comply with the 
requirement, please provide your reasonable excuse in writing by 14 August 2023. 
 
 
When must I do it by? 
 
Your response to the requirement must be provided by 14 August 2023.  You can elect to 
provide your response by post or email. 
 

Email – rtc@justice.tas.gov.au 
 

Post -  Director of Consumer Affairs and Fair Trading  
Consumer, Building and Occupational Services 
P.O. Box 56 
Rosny Park 
Tasmania 7018. 

 
 
Should you wish to discuss this Notice, please contact me at paul.cummins@justice.tas.gov.au.  
 
I look forward to receiving your reply.  
 
Yours sincerely 
 
 
 

 
 
 
Paul Cummins 
Assistant Director – Consumer, Building and Occupational Services 
 

mailto:CBOSinfo@justice.tas.gov.au
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From: Cummins, Paul
To: Louise Elliot
Subject: Requirement to Provide Information - Louise Elliot - TRRPOA -  - CC/23/19
Date: Wednesday, 2 August 2023 11:04:00 AM
Attachments: Instrument of Declaration - Consumer Affairs Act 1988 - Authorised Officers.pdf

image001.jpg

Good morning Louise.
 
I am following up your email below. Please find attached a requirement to provide information in relation to this matter. A response is due by 14 August 2023.

Regards,
 
Paul Cummins
Assistant Director | Compliance and Dispute Resolution
Department of Justice
1300 654 499 | cbos.info@justice.tas.gov.au
www.justice.tas.gov.au
30 Gordons Hill Road, Rosny Park 7018 | PO Box 56 Rosny Park TAS 7018

 
 
 

From: Louise Elliot  
Sent: Wednesday, 19 July 2023 9:50 AM
To: Residential Tenancy Commissioner <Residential.TenancyCommissioner@justice.tas.gov.au>
Cc: 
Subject:  - fine related to lodgement of bond
 
Dear Residential Tenancy Commissioner
 
I've been contacted by  as President of the Tasmanian Residential Rental Property Owners Association.  has reached out asking for assistance
in understanding processes and the letter (attached) related to the management of security deposits.
 
After explaining her situation, it was clear to me that  had very limited understanding of the current rules around security deposits. She was unaware of
MyBond and she did not know who the Residential Tenancy Commissioner was and had confused this with the Tenants Union.  To be honest, the clear impression I
got was that  has very limited understanding of the legislation that applies to residential tenancies, including the management of bonds.
 
On a positive note, we're very pleased that  has reached out to our Association. She is now a member and is going through the education tools we have
available. I have explained to  the requirements related to security deposits. I believe that  now has the knowledge and understanding she
needs. has successfully completed undertaken both of the learning modules contained here - https://www.tasmanianrentalowners.com/education 
 

is understandably very distressed at being fined for inadvertently not following the legislation related to bonds. As stated, it is my view that she genuinely
had no idea of the rules and that not lodging the bond was not intentional. is a comparatively young rental owner. As I'm sure you are aware, owners are
not given a handbook or similar when they purchase an investment property or switch to renting out their own property. It is hard to know what you don't know.

 has also expressed that financially the bill of $1700 will put significant financial stress on her during a cost of living crisis. 
 
I'm writing, on behalf of , to see if there is any flexibility in withdrawing this fine given not lodging the bond was not intentional and  now has
the knowledge and support needed to be compliant going forward.
 
Thank you for considering this request.
 
Louise Elliot

President, Tasmanian Residential Rental property Owners Association. 
 

mailto:Paul.Cummins@justice.tas.gov.au
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Department of Justice 
CONSUMER, BUILDING AND OCCUPATIONAL SERVICES 


 
 
 
 
 


Consumer Affairs Act 1988 
 


DECLARATION OF AUTHORISED OFFICERS 
 
 
I, Ginna Webster, Secretary of the Department of Justice, appointed under section 31 of the 


State Service Act 2000, in accordance with section 13(2) of the Consumer Affairs Act 1988 


hereby declare that the State Service employees whose appointments are specified below are 


authorised officers for the purposes of the Consumer Affairs Act 1988 and the Motor Vehicle 


Traders Act 2011:  


 
David Michael TILLEY 
Cameron James LE FEVRE 
Gretchen Michelle JAMENA 
Jennifer Leigh SLEVIN 
Sally Jane CORNISH 
Craig Anthony SAULT 
Emma Margaret SWARD 
Paul Keith CUMMINS 
Timothy John BRANNAM 
Chloe Anne TAYLOR 
Leanne GURRIN 
Nigel Robert John GARLAND 
Jillian Maree CRANE 
Darren James DILLON 
Thilini Nadishika WANNIARACHCHI 
Christopher Clayton JACOORA 
Steven Lee COLLINS 
Paul Robert KITCHENER 
Jody Louise WAKEFIELD 
Christyanne NILSEN 
Jan Rosemary HANSARD 


 
DATED at Hobart, this 19th day of December 2022 
 


 
Ginna Webster  
Secretary  
Department of Justice 





		Declaration of authorised officers






From: Louise Elliot
To: Cummins, Paul
Subject: Re: CM: Requirement to Provide Information - Louise Elliot - TRRPOA - - CC/23/19
Date: Tuesday, 15 August 2023 9:30:12 AM
Attachments: image001.jpg

Thanks 

I've sent you everything I have now. Anything else, just let me know.

On Tue, 15 Aug 2023 at 09:26, Cummins, Paul <Paul.Cummins@justice.tas.gov.au> wrote:

Hello Louise.

 

Not a worry at all and thanks for getting back to me.

 

Regards,

 

Paul Cummins

Assistant Director | Compliance and Dispute Resolution

Department of Justice

1300 654 499 | cbos.info@justice.tas.gov.au

www.justice.tas.gov.au

30 Gordons Hill Road, Rosny Park 7018 | PO Box 56 Rosny Park TAS 7018

 

 

 

From: Louise Elliot  
Sent: Tuesday, 15 August 2023 9:19 AM
To: Cummins, Paul <Paul.Cummins@justice.tas.gov.au>
Subject: Re: CM: Requirement to Provide Information - Louise Elliot - TRRPOA -  - CC/23/19

 

Hi Paul

 

Sorry, i skipped over this. I thought it was related to getting consent form  for me to talk to RTC on her behalf and based on the reply I forst got I
thought there was no point as the decision was made.

 

I've just read the letter from you - I'll pull together what I have now and send it through immediately. 

 

Louise 

 

On Tue, 15 Aug 2023 at 08:07, Cummins, Paul <Paul.Cummins@justice.tas.gov.au> wrote:

Good morning Louise.

 

I am following up the requirement to provide information by yesterday 14 August. Could you please advise whether you need addition time or whether
you intend not to comply with the requirement?

 

Regards,

 

Paul Cummins
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Assistant Director | Compliance and Dispute Resolution

Department of Justice

1300 654 499 | cbos.info@justice.tas.gov.au

www.justice.tas.gov.au

30 Gordons Hill Road, Rosny Park 7018 | PO Box 56 Rosny Park TAS 7018

 

 

 

From: Cummins, Paul 
Sent: Wednesday, 2 August 2023 11:05 AM
To: Louise Elliot 
Subject: CM: Requirement to Provide Information - Louise Elliot - TRRPOA -  - CC/23/19

 

Good morning Louise.

 

I am following up your email below. Please find attached a requirement to provide information in relation to this matter. A response is due by 14 August
2023.

Regards,

 

Paul Cummins

Assistant Director | Compliance and Dispute Resolution

Department of Justice

1300 654 499 | cbos.info@justice.tas.gov.au

www.justice.tas.gov.au

30 Gordons Hill Road, Rosny Park 7018 | PO Box 56 Rosny Park TAS 7018

 

 

 

From: Louise Elliot  
Sent: Wednesday, 19 July 2023 9:50 AM
To: Residential Tenancy Commissioner <Residential.TenancyCommissioner@justice.tas.gov.au>
Cc: 
Subject: - fine related to lodgement of bond

 

Dear Residential Tenancy Commissioner

 

I've been contacted by  as President of the Tasmanian Residential Rental Property Owners Association. has reached out asking for
assistance in understanding processes and the letter (attached) related to the management of security deposits.
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After explaining her situation, it was clear to me that  had very limited understanding of the current rules around security deposits. She was
unaware of MyBond and she did not know who the Residential Tenancy Commissioner was and had confused this with the Tenants Union.  To be honest,
the clear impression I got was that  has very limited understanding of the legislation that applies to residential tenancies, including the
management of bonds.

 

On a positive note, we're very pleased that  has reached out to our Association. She is now a member and is going through the education tools
we have available. I have explained to  the requirements related to security deposits. I believe that  now has the knowledge and
understanding she needs.  has successfully completed undertaken both of the learning modules contained here
- https://www.tasmanianrentalowners.com/education 

 

 is understandably very distressed at being fined for inadvertently not following the legislation related to bonds. As stated, it is my view that she
genuinely had no idea of the rules and that not lodging the bond was not intentional.  is a comparatively young rental owner. As I'm sure you
are aware, owners are not given a handbook or similar when they purchase an investment property or switch to renting out their own property. It is hard to
know what you don't know.  has also expressed that financially the bill of $1700 will put significant financial stress on her during a cost of
living crisis. 

 

I'm writing, on behalf of  to see if there is any flexibility in withdrawing this fine given not lodging the bond was not intentional and 
 now has the knowledge and support needed to be compliant going forward.

 

Thank you for considering this request.

 

Louise Elliot

President, Tasmanian Residential Rental property Owners Association. 

 

 

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is intended only for the person or persons to whom it is addressed. If you are not such a person, you are warned
that any disclosure, copying or dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this office by telephone, fax or email, to inform us of the error and to
enable arrangements to be made for the destruction of the transmission, or its return at our cost. No liability is accepted for any unauthorised use of the information contained in this transmission.
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From: Ministerial
To: CBOS Executive
Cc: Ministerial
Subject: MIN/23/887 - TRRPOA - Request for Briefing Note - Louise Elliott
Date: Tuesday, 7 November 2023 3:40:55 PM
Attachments: image001.jpg
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Hi Michelle
Below is a request from the MO for a briefing, due to Ministerial by 16 November. Please let me
know if you have any issues with the due date.
Many thanks
Lee
Lee-Anne Bortkiewicz (she, her, hers)
Ministerial Liaison Officer
Department of Justice
03 6166 4631 | lee-anne.bortkiewicz@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001 | Level 1, 85 Collins Street, Hobart, TAS 7000

In recognition of the deep history and culture of this Island, we would like to acknowledge and pay our respects to all Tasmanian
Aboriginal people; the past and present custodians of the Land.

CONFIDENTIALITY NOTICE AND DISCLAIMER: This email and any attachments are confidential and may be legally privileged (in
which case neither is waived or lost by mistaken delivery). The email and any attachments are intended only for the intended
addressee(s). Please notify us by return email if you have received this email and any attachments by mistake, and delete them. If this
email and any attachments include advice, that advice is based on, and limited to, the instructions received by the sender. Any
unauthorised use of this email and any attachments is expressly prohibited. Any liability in connection with any viruses or other
defects in this email and any attachments, is limited to re-supplying this email and any attachments.

From: Price, Benjamin <Benjamin.Price@dpac.tas.gov.au> 
Sent: Tuesday, 7 November 2023 10:42 AM
To: Ministerial <Ministerial@justice.tas.gov.au>
Cc: Smith, Ross <Ross.Smith@justice.tas.gov.au>
Subject: MIN/23/887 - TRRPOA - Request for Briefing Note - Louise Elliott
Hi Lee
Can the Minister please be provided with a Briefing Note on the TRRPOA (Louise Elliott) funding
matter?
Given the sensitivities in relation to this one, the Minister would like a comprehensive background
and current status, please.
Regards
Ben
Benjamin Price
Senior Adviser, Workplace Safety and Consumer Affairs
Office of the Hon Madeleine Ogilvie MP
Minister for Corrections and Rehabilitation
Minister for Workplace Safety and Consumer Affairs
Minister for Advanced Manufacturing and Defence Industries
Minister for Science and Technology
Minister for the Arts
Level 5, Parliament Square Building,

mailto:Ministerial@justice.tas.gov.au
mailto:CBOS.Executive@justice.tas.gov.au
mailto:Ministerial@justice.tas.gov.au
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4 Salamanca Place, HOBART TAS 7000
Phone: (03) 6165 7686 | e-mail benjamin.price@dpac.tas.gov.au

Department of Premier & Cabinet
www.dpac.tas.gov.au

CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is intended only for the
person or persons to whom it is addressed. If you are not such a person, you are warned that any disclosure, copying or
dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this office
by telephone, fax or email, to inform us of the error and to enable arrangements to be made for the destruction of the transmission, or
its return at our cost. No liability is accepted for any unauthorised use of the information contained in this transmission.
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From: Tilley, David
To: Louise Elliot
Subject: RE: unreasonable rent increase applications
Date: Tuesday, 1 March 2022 12:37:00 PM
Attachments: image001.jpg
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Hi Louise
 
I don’t have a power to disclose that information under the RTA which is why the provision of information needs to be
assessed under RTI. I believe TUT have that information as they were a party to the proceedings.
 
Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Tuesday, 1 March 2022 11:29 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: Re: unreasonable rent increase applications
 
Thanks Dave

Which Act can't you disclose it under if it's deidentified? The tenants union has a copy.
 
 
 
On Tue, 1 Mar 2022 at 11:26, Tilley, David <David.Tilley@justice.tas.gov.au> wrote:

Hi Louise
 
Thanks for your email. I’m unable to disclose that information under the Act, but we can assess it under an RTI if
you’re able to submit one?
 
Thanks,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Tuesday, 1 March 2022 10:15 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: unreasonable rent increase applications
 
Hi Dave
 
Could I please have a de-identified copy of all reports associated with unreasonable rent increase applications
to the Commissioner that have been undertaken over the past two years? Including the one referenced below?
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Thank you
 
Louise 
 
image.png
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From: Tilley, David
To: Louise Elliot
Subject: RE: FW: flushing toilet exemption - tiny homes composting toilet
Date: Wednesday, 24 August 2022 12:30:00 PM
Attachments: image001.jpg

image002.png

Hi Louise
 
Sorry, I’m out for today – still in Launceston training a new team in my unit.
 
We will get something locked in soon hopefully!
 
Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Wednesday, 24 August 2022 11:50 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: Re: FW: flushing toilet exemption - tiny homes composting toilet
 
Hi Dave
 
Do you happen to be free to meet this arvo?
 
Apologies 
 
On Tue, 23 Aug 2022, 1:51 pm Tilley, David, <David.Tilley@justice.tas.gov.au> wrote:

Hi Louise
 
I’m sorry to hear you have had sick kids, I hope they’re on the path to recovery and it wasn’t too serious.
 
Thanks for the additional information and I’m happy to discuss this one further with you. Do you have any availability
next Monday – Wednesday? I’m in Launceston this week and Melbourne from next Thursday for a week. Otherwise, I
can work around you.

Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Monday, 22 August 2022 9:40 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: Re: FW: flushing toilet exemption - tiny homes composting toilet
 
Hi Dave
 

mailto:David.Tilley@justice.tas.gov.au
mailto:david.tilley@justice.tas.gov.au
http://www.justice.tas.gov.au/
mailto:David.Tilley@justice.tas.gov.au
mailto:david.tilley@justice.tas.gov.au
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.justice.tas.gov.au%2F&data=05%7C01%7CDavid.Tilley%40justice.tas.gov.au%7Cbfe711457fee4182db6708da857300de%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637969027415617345%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xiGAMnvwE9Ph7CPax85aYFzuIuo6v5ATxbGGfezrbxQ%3D&reserved=0
mailto:David.Tilley@justice.tas.gov.au




Sorry I haven't gotten back to you. I'm been forced offline by sick kids at home, which continues today.
 
The situation is:
 

the site is being leased off UTAS for two years - the site needs to be returned to UTAS in the same state it
was at the start of the lease - works to attach the homes to the sewerage therefore is not possible
the initiative centres around being largely off-grid  and eco-friendly - using heavy chemical toilets that
'flush' like a caravan defeats the purpose
the site will be serviced weekly by a professional 'groundsperson'
the initiative aims to provide the rent at affordable prices - this won't be possible if expensive
infrastructure costs come in to it, and UTAS wouldn't give consent for this anyway 
in fact, the whole concept isn't possible if groundworks are required as the the lease is only two years for
the land - there's no time to recoup the cost
if red and green tape kill the concept, that's more affordable rental homes gone - that will kill these four
intiatally and others which are planned and potential - and we have a housing crisis....

how about conditions on approving the exemption? Quarterly report back to CBOS or something like that?
presence of composting toilets made clear to tenants upon advertising?

 
Keen to meet too - sick kids keeping me stuck at home!
 
Louise
 
 
 
 
On Thu, 18 Aug 2022 at 16:48, Tilley, David <David.Tilley@justice.tas.gov.au> wrote:

Hi Louise
 
I can pop over to the city on Monday if there’s any aspect of this issue you would like to discuss or if there are other
aspects you wish to draw our attention to?
 
Let me know if you’re free and I’ll come over.

Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 

From: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au> 
Sent: Friday, 12 August 2022 4:46 PM
To: Louise Elliot 
Cc: Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: RE: flushing toilet exemption - tiny homes composting toilet
 
Hi Louise
 
Thanks for your email and apologies for the delay in responding to you.
 
Exemptions to the Minimum Standards relating to bathrooms and toilets under section 36K of the Residential
Tenancy Act 1997 (‘the Act’) may be considered on a case-by-case basis. In regard to your query, exemptions
for compostable toilets have been considered previously for structures in rural and remote areas where there
is no ability to link to a reticulated sewerage system operated and there is no possibility to install an On-Site
Wastewater Management System.
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When considering exemptions to the Minimum Standards for existing structures, I assess not only the location
of the premises itself but where the sanitary facility is located within the premises.  In doing so, I use the
National Construction Code as a guide. Under the NCC the location of the sanitary facility within the premises
must meet certain minimum requirements, such as ventilation requirements, and the sanitary installation must
be accredited to relevant Australian Standards (AS1546:2008) to ensure it is fit for purpose. Although the NCC
does not apply to vehicles, it provides useful performance standards for sanitary systems.
 
I have considered your submission and I am of the view that an exemption to the Minimum Standards would
not be appropriate in these circumstances as the intended location, being Hobart CBD, is not rural or remote.
In my opinion, a deviation from the Minimum Standards is only appropriate in circumstances where a
conventional flush system is not possible nor economically viable. Although these types of compostable toilets
may be considered reasonable choices for vehicles that are constantly moved from location to location, I do
not consider this to be an equivalent options where municipal waste management infrastructure in Hobart is
sufficient for standard systems to be connected.
 
In coming to this view, I have considered the importance of ensuring appropriate sanitary standards that are
essential for the health and safety of tenants in rental properties in addition to the potential health and
sanitary risks created with the granting of an exemption. If an exemption were to be applied in this instance, it
would be inconsistent with the above reasoning and would reduce our enforceability of the Minimum
Standards. Given the small size of these vehicles, the risks posed by incorrect usage, poor maintenance or
inadequate ventilation significantly increase for those contained in regular houses.
 
If you would like to discuss this further, please contact David Tilley in my team in the first instance.
 
Regards
 
Peter
 
 
From: Louise Elliot  
Sent: Tuesday, 2 August 2022 11:59 AM
To: Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>; Tilley, David <David.Tilley@justice.tas.gov.au>
Subject: flushing toilet exemption - tiny homes composting toilet
 
 
Hi Peter
 
So in my spare time I'm looking to set up tiny home affordable private rentals in the inner CBD.
 
https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7
 
I've got one of the above models underway which comes by default with a composting toilet - a clean, green,
award winning and accredited one:

https://ecoflo.com.au/products/by-capacity/low-capacity?
gclid=Cj0KCQjw852XBhC6ARIsAJsFPN00pJg2779Uc7ZZCW8lBCP_Kea2magOt-oiFBBftPrR6EOhm-
d7QqAaAvVWEALw_wcB#!/Clivus-Multrum%E2%84%A2-Low-Profile-CM-
LP/p/156366276/category=63813053
 
As you'll see above, they're great homes for people who can live tiny - we're thinking singles and couples. 
 
Given the composting option above isn't flushing so doesn't tick the minimum standards box in the tenant act,
are you able to provide exemption to allow this?
 
I'm working with HCC and CBOS on the details of the site. The site will be serviced at least weekly which will
include management of the composting toilets. 
 
Thanks
 
Louise
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---------- Forwarded message ---------
From: Louise Elliot 
Date: Mon, 1 Aug 2022 at 15:31
Subject: Re: Tiny Home question
To: Hodgson, Henry <Henry.Hodgson@justice.tas.gov.au>
 

Thanks for this information, Henry.
 
If the homes were to be owner-occupied, would the composting toilet model as listed below and in my original
message be acceptable?
 
https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118
 
Thanks
 
Louise Elliot
 
 
 

On Mon, 1 Aug 2022, 2:45 pm Hodgson, Henry, <Henry.Hodgson@justice.tas.gov.au> wrote:
Hi Louise,
 
Apologies for the slight delay in the response, we too are unfortunately affected by unplanned staff absences.
I refer to your question below,
 
From a landlord / tenant perspective,
 
If these homes are going to be rented as defined by the Residential Tenancy Act 1997, then the Minimum
standards for rental properties apply. To answer your questions directly I have summarised them as follows.
 
Composting Toilet
As these do not flush they do not meet the minimum standards. Each owner of the individual units would
need to apply to the commissioner for an exemption. Although I cannot pre-empt this decision, previous
exemptions have been allowed for secondary toilets in rural areas. An alternative such as an on-site waste
water treatment plant would need approval from the city council.
 
Electricity Connection.
The electrical installation within the home would need to comply with both the AS/NZS 3000 and AS/NZS
3001 series of standards. the plug into a socket on site is not a problem provided it is installed and rated to
meet the expected maximum demand of the individual installations. As it would be one title, TasNetworks
will only provide one supply which your retailer (Aurora Energy) would install a meter. In order to meter
each unit individually you would need to either provide sub metering or simply include the estimated
electricity amount in the individual rentals.
 
Stand alone water tank
The tanks would be acceptable provided that they are suitable and fit for purpose to supply sufficient hot and
cold water for use in the dwelling.
 
Grey Water
Again the grey water is acceptable provided they are suitable for use and meet the city council requirements.
 
Further Information
If a structure is a registerable vehicle it does not fall under the building regulatory system, note that this
requirement is for a vehicle that is capable of being registered not necessarily actually being registered. A
structure that is not capable of being registered, would then come under the building regulatory system and
be required to comply with all of the requirements for that class of building and also building and plumbing
approvals for the class of building.
 
This is a fact sheet that has more information on tiny homes and registerable vehicles:
https://cbos.tas.gov.au/__data/assets/pdf_file/0014/414113/Fact-Sheet-Tiny-Houses.pdf
 
Lastly,
Planning requirements are separate from building approvals and must be checked with a planner at the
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relevant council. From your email I understand that you are in early consultation with them which is always
recommended.
 
I hope this all helps,
 
Best regards
 
Henry
 
 

Henry Hodgson | Director, Technical Regulation & Occupational Licensing
Consumer, Building and Occupational Services
Department of Justice
 

p (03) 6166 4621
e henry.hodgson@justice.tas.gov.au
w www.cbos.tas.gov.au
PO Box 56, Rosny Park TAS 7018

 
Helpline: 1300 654 499 (inside Tas)
www.facebook.com/TasBuildingStandards
 
Check out our new website at
www.cbos.tas.gov.au
 
 
 
Hi, I'm working on an initiative to bring temporary affordable rental properties to the inner Hobart CBD.
We're looking to place four tiny homes on wheels on an underutilised site that's currently a carpark. This is
the model we are looking at - https://bretts.com.au/tiny-homes/tiny-homes-wheelhouse-7 I'm working with
the Hobart City Council from a Planning perspective. We're looking to have these on the site as registerable
vehicles that are not attached to the land for a period of two years under the Council's caravans bylaw. The
site would be serviced, likely on a weekly basis, to include managment of the composting toilet, top ups of
drinking water, emptying of grey water. I have several questions for CBOS please: - the homes will need
electricity and there is electricity available at the site. Can the homes be connected to the electricity onsite
(plug in) without triggering any further permits? - the homes will have a composting toilet - model CM LP
shown here - https://ecoflo.com.au/products/by-brand/clivus-multrum#!/Domestic/c/20728118 is that
acceptable? - for drinking water, the homes would be serviced by a small stand alone water tank and pump.
Is this allowable? - for grey water, we're looking at a connecting the home to an above holding tank that's
located under the home. Is this acceptable? Are there other grey water management solutions you can
recommend? Can I please make a time to meet with someone ASAP about the above? greatly appreciate
your help Louise Elliot
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From: Tilley, David
To: Louise Elliot
Subject: RE: flushing toilet exemption
Date: Thursday, 27 October 2022 5:18:00 PM
Attachments: image001.jpg

image002.png

Hi Louise,
 
I’m on unplanned sick leave for a couple of weeks so I’ll be unavailable for a little while I’m sorry – I will pass this on
however and if I can’t have someone come down for a tour in the interim, I’ll touch base when I’m back to organise it.
 
Kind regards,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Tuesday, 25 October 2022 11:35 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>
Cc: Stewart Page 
Subject: Re: flushing toilet exemption
 
Hey Dave
 
Are you free to meet up soon about the exemption stuff?
 
Thanks
 
 
 
On Thu, 13 Oct 2022 at 17:59, Tilley, David <David.Tilley@justice.tas.gov.au> wrote:

Hi Louise
 
Thanks for your email. How long is your Tiny Home at the UTAS campus for? The schedule is chaotic at the moment
but I am keen to see it.
 
I hope all is well on your front as well, I’m sure you’re counting down to the end of this month as I am!
 
Cheers,
Dave
 

Dave Tilley
Director Compliance and Dispute Resolution
Department of Justice
(03) 6166 4637 |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au
PO Box 56 Rosny Park TAS 7018

 
From: Louise Elliot  
Sent: Wednesday, 12 October 2022 11:09 AM
To: Tilley, David <David.Tilley@justice.tas.gov.au>; Stewart Page 
Subject: flushing toilet exemption
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Hi Dave
 
Hope you're well.  
 
The first tiny home has arrived onsite and it's located on the Sandy Bay UTAS campus. 
 
Can Stewart and I (copied in) make a time to meet you to show you the site, discuss the concept and the
rationale for us requesting exemption to the flushing toilet requirement?
 
Thanks 
 
Louise
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the transmission in error, please immediately contact this office by telephone, fax or email, to inform us of the error and to enable arrangements to be made for
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From: Saltmarsh, Thomas
To: Louise Elliot
Cc: Lowe, Michelle; Graham, Peter J.; Webster, Ginna
Subject: RE: Application for Assessed Disclosure of 20 January 2021
Date: Thursday, 25 February 2021 11:36:08 AM
Attachments: image001.jpg

image002.png

Ms Elliot
 
Thank you for your email requesting an internal review of the decision on your application of 20 January 2021.
 
The Department has 15 working days to provide a decision on a request for internal review. If a response is not received
within that timeframe, you may request the Ombudsman to conduct an external review.
 
I have received some additional information from CBOS regarding your application and anticipate that the review should be
completed within the relevant timeframe.
 
Kind regards

Tom
 
From: Louise Elliot  
Sent: Thursday, 25 February 2021 10:46 AM
To: Webster, Ginna <Ginna.Webster@justice.tas.gov.au>
Cc: Lowe, Michelle <Michelle.Lowe@justice.tas.gov.au>; Graham, Peter J. <Peter.J.Graham@justice.tas.gov.au>; Saltmarsh,
Thomas <Thomas.Saltmarsh@justice.tas.gov.au>
Subject: Fwd: Application for Assessed Disclosure of 20 January 2021
 

Dear Secretary
 
We are requesting an internal review of this RTI under section 43 of the Act. Our Association is aware that
information exists that is not being provided.
 
Can you please advise of a timeframe for the internal review?
 
Thank you
 
Louise Elliot
President
Tasmanian Residential Rental Property Owners Association
www.tasmanianrentalowners.com
 
 
 
 
 
 
 
---------- Forwarded message ---------
From: Louise Elliot 
Date: Mon, 22 Feb 2021 at 13:03
Subject: Re: Application for Assessed Disclosure of 20 January 2021
To: Saltmarsh, Thomas <Thomas.Saltmarsh@justice.tas.gov.au>, <ginna.webster@justice.tas.gov.au>
Cc: Lowe, Michelle <Michelle.Lowe@justice.tas.gov.au>
 

Hi Tom
 
Any movement on this? 
 
It is highly concerning as the information we have requested exists and (especially the dollar value and other number
stats) are easily accessible.
 
Thank you
 
Louise Elliot
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On Tue, 16 Feb 2021 at 14:18, Saltmarsh, Thomas <Thomas.Saltmarsh@justice.tas.gov.au> wrote:

Ms Elliot
 
Thank you for your email.
 
I have written to CBOS regarding the issues you have raised. I cannot give a firm timeline for providing a response to you,
but I hope to be able to do so in the very near future.
 
Kind regards

tom
 
From: Louise Elliot  
Sent: Tuesday, 16 February 2021 9:27 AM
To: Lowe, Michelle <Michelle.Lowe@justice.tas.gov.au>; Saltmarsh, Thomas <Thomas.Saltmarsh@justice.tas.gov.au>
Subject: Re: Application for Assessed Disclosure of 20 January 2021
 
Hi Michelle and Tom
 
Can you please advise if the below email has been received and where to from here? When can I expect the info to
come through?
 
Thanks for your help
 
Louise
 

On Tue, 9 Feb 2021, 11:08 am Louise Elliot,  wrote:
Hi Michelle
 
Thanks for the information you have provided and for meeting the 5 February date Tom Saltmarsh and I agreed
to. 
 
We are not satisfied with the response to item 6 - the total value of rent arrears which has not been paid
through any CBOS scheme. This information has been previously provided and is readily accessible by CBOS.
The information does not need to be 'verified or validated'; or if you believe it does require this, please
provide more information about what this involves as this has not previously occurred to our knowledge and a
timeframe for when this will be completed. We request that the Dept please, with urgency, provide this
figure. 
 
We are not satisfied with the response to item 7 - de-identified correspondence. This information exists. We
are seeking copies of this documentation. Several members of our association have contacted the Residential
Tenancy Commissioner and/or Minister Archer and, naturally, there will be others. We request that the Dept
please provide, with urgency, the documentation request that we are fully aware is in existence. 
 
We are not satisfied with the response to item 8 - number of payments made to tenants rather than
landlords. Please provide the exact number of payments and the total value of the payments made to tenants
rather than landlords.
 
 
Thank you for your help.
 
Louise Elliot
 
President
TRRPO
 
 
 
 
 
On Fri, 5 Feb 2021 at 17:30, Lowe, Michelle <Michelle.Lowe@justice.tas.gov.au> wrote:

Dear Ms Elliot
 
Please find attached a decision in relation to your Right to Information request dated 20 January 2021.
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Kind regards
Michelle Lowe
 

Michelle Lowe
Director, Office of the Secretary
Department of Justice
(03) 6165 4953  |  michelle.lowe@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001  |  Level 14, 110 Collins Street, Hobart, TAS 7000
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Attorney-General 

Minister for Justice 

Minister for Corrections 

Minister for Workplace Safety and Consumer Affairs 

Minister for the Arts 
 

Level 10 15 Murray Street HOBART TAS 7000 Australia 

GPO Box 123 HOBART TAS 7001 Australia 

Ph: +61 3 6165 7739 

Email Minister.Archer@dpac.tas.gov.au 

Ms Louise Elliot 

President 

Tasmanian Residential Rental Property Owners Association 

 

By email:    

Dear Ms Elliot 

 

Thank you for your correspondence dated 16 March 2021, regarding Rent Increase Notices. 

 

The Office of the Residential Tenancy Commissioner was established to administer the 

Residential Tenancy Act 1997 (the Act), with the Residential Tenancy Commissioner (the 

Commissioner) having statutory powers to perform functions under that Act, such as:  

 Determining bond disputes; 

 Acting in the mediation or conciliation of disputes between parties to a residential 

agreement in relation to boarding premises; 

 Determining applications made under section 23 or 36A; and 

 Other functions conferred on the Commissioner by or under the Act. 

It is not the function of the Commissioner to provide legal advice to stakeholders. 

 

During the COVID-19 emergency period, section 22 of the COVID-19 Disease Emergency 

(Miscellaneous Provisions) Act 2020 enabled the Minister to declare that, by Gazette Notice, any 

Notice issued under the Act is void and of no effect if in contravention of the Gazette Notice.  

The Premier issued two Gazette Notices. The Commissioner’s office provided industry guidance 

on the effect of the Gazette Notices.  

 

I do not agree that the information provided by the Commissioner’s office, as quoted by you, 

was incorrect.  It referred to ‘valid notices’.  The Act does not empower the Commissioner to 

mailto:Minister.Archer@dpac.tas.gov.au
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determine the validity of any notices.  While the Commissioner’s office can provide guidance, 

the testing of the operation of any legislation is ultimately a matter for the judiciary.  

 

The wording of the Gazette Notices was questioned towards the end of the emergency period. 

This raised the possibility of the judiciary applying a legal interpretation to section 22 of the 

COVID-19 Disease Emergency (Miscellaneous Provisions) Act 2020 that could create difficulties in 

the tenancy market between parties to a residential lease.  While this could occur with numerous 

provisions of any Act, with respect to increases to rent the Commissioner considered the scope 

of potential increased tensions between parties.  To reduce the possibility of further market 

unrest, the Commissioner’s office informed industry that a potential safeguard against possible 

adverse outcomes or relationship harms could be to re-issue Notices to Increase Rent referred 

to by the Gazette Notices.  

 

The Commissioner contacted the Tenants’ Union of Tasmania, as the body that raised their 

concerns over the interpretation with the Commissioner.  The Commissioner’s Office updated 

their website content and, given approximately 80 per cent of bonds in Tasmania are lodged by 

property managers, contacted the Real Estate Institute of Tasmania who I understand represents 

around 90 per cent of Tasmanian property management agencies.  Generally, property 

managers would seek information and guidance from the Real Estate Institute of Tasmania (REIT) 

before seeking such information from the Commissioner.  Given the nature of the matter, 

without knowing the quantum of notices that may have been issued by self-managed landlords 

a decision was made to not directly contact other landlords, outside of the information available 

for them through the website. 

 

The Commissioner’s office is an independent third party in matters of residential tenancy – it is 

not seeking to mislead parties or contribute to industry tensions.  Further, it is not the role of 

any Government output to provide legal advice to stakeholders on how to operate their 

businesses. Such advice should be independently sought. Issues that may arise from parties not 

obtaining independent legal advice with respect to their affairs is not a matter for which the 

Government is responsible. 

 

Yours sincerely 

Hon Elise Archer MP 

Attorney-General 
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Minister for Justice 

Minister for Corrections 

Minister for Workplace Safety and Consumer Affairs 

Minister for the Arts 



Department of Justice 
DIVISION 

 

Street Address 

Postal Address 

Phone 03 xxxx xxxx  

Email xxxxxxxxxxx Web www.justice.tas.gov.au 

CM9 reference 

(insert date) 

Ms Louise Elliot 

President 

Tasmanian Residential Rental Property Owners Association 

By email: l   

Dear Ms Elliot 

Thank you for your correspondence addressed to the Minister for Building and Construction dated 

16 March 2021. 

As you may be aware, a State election has been called for 1 May 2021. 

By convention, during the period preceding a general election for the House of Assembly, the 

government assumes a ‘caretaker’ role. During this caretaker period, ordinary matters of 

administration and business of government continue. However some aspects of the government are 

affected by the conventions. 

Accordingly, as the government is currently operating in caretaker mode and as the matters you 

have raised do not relate to ordinary matters of administration or existing policy your letter will be 

referred to the incoming government. 

Yours sincerely 

Ginna Webster 

Secretary 



From: Ministerial
To: CBOS Executive
Subject: MIN/21/265 - Rent Increase Notices - Louise Elliot - March 2021
Date: Tuesday, 16 March 2021 12:49:22 PM
Attachments:

Hey Bec

Formal request for response now received if I can have it by 22 March please.

Cheers
Trent

 ------< HPE Content Manager record Information >------

Record Number   :       MIN/21/265
Title   :       MIN/21/265 - Rent Increase Notices - Louise Elliot - March 2021
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From: Archer, Minister
To: Ministerial
Subject: INCOMING - SEMI-URGENT - REQUEST FOR DRAFT REPLY FOR MINISTER ARCHER DUE 23/3/21 PLEASE - MIN21/2119/7 : FURTHER LETTER - from Ms Louise Elliot - Rent Increase Notices
Date: Tuesday, 16 March 2021 12:04:36 PM
Attachments:
Importance: High

Hi

Please find attached for action due 23/3/21.

Please don't hesitate to contact me if you have any queries with this request.

Please advise if you are unable to meet the specified due date.

Regards,

Jeanette Barnett
Departmental Liaison Officer

Office of the Hon Elise Archer MP
Attorney-General
Minister for Justice
Minister for Corrections
Minister for Building and Construction
Minister for the Arts
Minister for Heritage
Liberal Member for Clark

Level 10, Executive Building, 15 Murray St, HOBART TAS 7000
Phone : 03 6165 7724
e-mail: minister.archer@dpac.tas.gov.au

Department of Premier & Cabinet
https://aus01.safelinks.protection.outlook.com/?
url=http%3A%2F%2Fwww.dpac.tas.gov.au%2F&amp;data=04%7C01%7CMinisterial%40justice.tas.gov.au%7Cac74b2f92dbf4b0efc5f08d8e817408c%7Cce3bd35aee3444939df75b9fa88fdf8e%7C0%7C0%7C637514534754772101%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=HHiXY8mQYp2XCu%2FAml1oA75ZgnSFqGNEGxtBDKILCXM%3D&amp;reserved=0
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made for the destruction of the transmission, or its return at our cost. No liability is accepted for any unauthorised use of the information contained in this transmission.
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From: Jacobs, Linda (DPaC)
To: Archer, Minister
Subject: FW: Letter to the Minister - Rent increases
Date: Tuesday, 16 March 2021 10:11:32 AM
Attachments: image001.png
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LETTER_Rent_Increase_Notices.pdf

With Sean
 
Linda Jacobs 
Executive Officer (Diary Manager)
Office of the Hon Elise Archer MP
Attorney-General
Minister for Justice
Minister for Corrections
Minister for Building and Construction
Minister for the Arts
Minister for Heritage
Liberal Member for Clark
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Phone: 03 6165 7739
e-mail: linda.jacobs@dpac.tas.gov.au

www.premier.tas.gov.au  

 
 
From: Louise Elliot  
Sent: Tuesday, 16 March 2021 10:01 AM
To: Archer, Elise <Elise.Archer@dpac.tas.gov.au>
Cc: Tilley, David <David.Tilley@dpac.tas.gov.au>; Graham, Peter J. (DoJ)
<Peter.J.Graham@justice.tas.gov.au>
Subject: Letter to the Minister - Rent increases
 
Hi
 
Please find a attached letter for Minister Archer.
 
Thank you
 
Louise Elliot

mailto:Linda.Jacobs@dpac.tas.gov.au
mailto:Minister.Archer@dpac.tas.gov.au
mailto:linda.jacobs@dpac.tas.gov.au
http://www.premier.tas.gov.au/
http://www.dpac.tas.gov.au/






 


 
Tasmanian Residential Rental Property Owners Association 


www.tasmanianrentalowners.com 


 


16 March 2021 


 


 


To:  Minister Elise Archer 


 


 


Dear Minister Archer 


On 8 January 2021, we wrote to the Residential Tenancy Commissioner asking if a Rent Increase 


Notice that was issued during the emergency period was valid. On 14 January 2021, the 


Commissioner replied stating “A notice to vacate which has been validly issued during the emergency 


period does not need to be reissued. It will take effect provided the relevant notice period has been 


served.” Owners have acted in accordance with this information. 


During the past week, our Association has been made aware through social media posts by the 


Tenants Union of Tasmania that the above information is not correct. We queried this with the 


Commissioner who, somewhat reluctantly, replied in writing yesterday that the information he 


provided on 14 January 2021 definitive, is being legally challenged, and that owners should reissue 


the Notice to Vacate. 


This is extremely concerning on several fronts and we have these questions for you please: 


• why were we provided with incorrect information or information that was questionable 


enough to be subject to legal challenge? As the owners of the legislation we should be able 


to have confidence that the information coming from your department is reliable.  


• why has a change to this information occurred at such a late stage when the freeze on rent 


increases commenced almost a year ago?  


• why were we not informed as a primary stakeholder? The Tenants Union are obviously 


aware and we also understand that the real estate industry were informed too, with them 


even being provided with an information session 


• what compensation is available to owners who, through no fault of their own, have been 


financially impacted by following the information provided by your department? 


• what will be done in the future to ensure that the information that comes from your 


department is accurate, timely and reliable? 


 


 


 







 


Tasmanian Residential Rental Property Owners Association 
www.tasmanianrentalowners.com 


 


Further to the above, back in January we wrote to you regarding several key issues. We can now 


advise that the Leader of the Opposition, Rebecca White, has informed our Association that Labor 


would support the no eviction for rent arrears moratorium legislation to be changed to be 


conditional, based on the tenants demonstrating financial hardship due to COVID-19 – a change that 


you are aware our Association has viewed as essential since for almost a year.  


In our January correspondence we also formally requested that our Association be provided with at 


least $45,000 in funding each year, which is around 10 per cent of that provided to the Tenants 


Union of Tasmania. A response to this request was unfortunately not included in your reply. If you 


can please provide a response to this request that would be greatly appreciated. The funds would be 


used to provide owners with services equivalent to those provided by the Tenants Union of 


Tasmania. 


Unfortunately, this latest issue with incorrect information and being ignored in communication, is 


further highlighting that people who own the houses are being overlooked and/or disregarded as a 


key stakeholder, arguably the most critical stakeholder as without private rental houses, there are 


no private tenants and no private property management.  


Regards 


 


Louise Elliot 


President 


Tasmanian Residential Rental Property Owners Association 


www.tasmanianrentalowners.com 
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Attorney-General 

Minister for Justice 

Minister for Corrections 

Minister for Workplace Safety and Consumer Affairs 

Minister for the Arts 
 

Level 10 15 Murray Street HOBART TAS 7000 Australia 

GPO Box 123 HOBART TAS 7001 Australia 

Ph: +61 3 6165 7739 

Email Minister.Archer@dpac.tas.gov.au 

Ms Louise Elliot 

President 

Tasmanian Residential Rental Property Owners Association 

 

By email:   

Dear Ms Elliot 

 

Thank you for your correspondence dated 20 July 2021, regarding COVID-19 and its impact on 

residential tenancy matters.  I acknowledge your ongoing concerns about the provisions of the 

COVID-19 Disease Emergency (Miscellaneous Provisions) Act 2020. 

 

As you are aware, the Tasmanian Government (the Government) was the first government in 

Australia to legislate protections for residential property owners and tenants.  The amendments 

were to assist both owners and tenants in reducing the spread of COVID-19 within the 

community, and to address the economic impacts of the pandemic on parties to residential 

tenancy agreements.  This included provisions that enabled lease agreements to be terminated 

if a party could demonstrate hardship due to COVID-19.  

 

After assessing the success of these measures, the Government established additional support 

for tenants and owners by providing financial payments to eligible parties until 30 June 2021. 

This financial assistance significantly reduced the value of outstanding rental arrears owed to 

property owners.  

 

I note the current situation in interstate jurisdictions with respect to the spread of COVID-19.  The 

Government is observing developments carefully and will take appropriate action if and where 

necessary. This may include additional financial support or declaration of a subsequent 

emergency period under the Residential Tenancy Act 1997.  
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Prior to declaring a subsequent emergency period in Tasmania, the Minister must be satisfied 

such action is necessary in order to mitigate risks of widespread hardship caused by the impact 

of COVID-19 or its spread within the state.  

 

In the event a subsequent emergency period is declared, additional protections will apply to all 

tenancies covered by the Residential Tenancy Act 1997. 

 

This was not a decision this Government took lightly in 2020, and this remains the case for any 

subsequent emergency period.  However, it would be inappropriate to speculate or predict what 

declarations, restrictions or other measures might be necessary in future.  

 

The Government will consider all viewpoints carefully should another emergency period become 

necessary however the health and safety of all Tasmanians remains our number one priority.  

 

Yours sincerely 

Hon Elise Archer MP 

Attorney-General 

Minister for Workplace Safety and Consumer Affairs 







































































From: Louise Elliot
To: Tilley, David
Subject: Copy of Changes
Date: Monday, 17 January 2022 9:56:33 AM

Hi Dave

Can I please have a copy of the draft changes in writing in full? Not for publication but our
lawyer needs to see the full wording to advise about our breach/frustration of contract
clause. Thanks. 

mailto:David.Tilley@justice.tas.gov.au


From: Louise Elliot
To: Tilley, David
Subject: damage
Date: Friday, 4 February 2022 2:41:06 PM

Hi Dave

When a tenant causes damage, say they broke a window blind, process needs to be
followed abd what options are available to the landlord and tenant?

Must the tenant notify the owner of all damage regardless of how minor?
Can the tenant just repair the damage themselves and not advise the owner?
Can the owner require that they must be informed?
Can the Owner require that the tenant coordinate their repair (as well as paying for
it)  (if it was caused or allowed by the tenant)?

Thanks 

mailto:David.Tilley@justice.tas.gov.au








From: CBOS Executive
To: Mills, Katherine
Cc: Tilley, David
Subject: Minute to Deputy Secretary - TRRPO Acquittal of Grand Deed Funding
Date: Friday, 28 April 2023 2:12:00 PM
Attachments: image001.jpg

Minute to Deputy Secretary - TRRPO Acquittal of Grand Deed Funding.DOCX

Importance: High

Hi Kate
 
Would you pass this onto Ross this afternoon for consideration please.
 
David Tilley is open to a conversation about this if Ross needs to.
 
Warm regards
 
Michelle
 
Michelle McFadyen (she, her)
Executive Liaison Officer  |  Consumer, Building and Occupational Services
Department of Justice
616 64635  |  Michelle.McFadyen@justice.tas.gov.au | www.cbos.tas.gov.au
PO Box 56, ROSNY PARK TAS 7018 

In recognition of the deep history and culture of this Island, I acknowledge and pay my respects to all Tasmanian Aboriginal people; the past and present custodians of the
Land.
 

mailto:CBOS.Executive@justice.tas.gov.au
mailto:Katherine.Mills@justice.tas.gov.au
mailto:David.Tilley@justice.tas.gov.au
mailto:megan.lyons@justice.tas.gov.au
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APPROVED / NOT APPROVED / NOTED

SIGNED:   

DATE:  

Critical Date:













Write decision here:

Departmental Minute to Deputy Secretary, 
Regulation and Service Delivery

[bookmark: _GoBack]Tasmanian Residential Rental Property Owners Association – Acquittal of Grand Deed Funding

Comments:











RECOMMENDATION:

That you: 

1. Note the contents of the Minute; and

2. Sign the attached letter (Attachment 1).

KEY ISSUES:

1. On 4 October 2021 on behalf of the Crown in the Right of Tasmania, you signed a Deed with the Tasmanian Residential Rental Property Owners Association Inc (TRRPOA) for Grant funding of $100,000.00 payable over two financial years, 2021-22 and 2022-23.

2. Under the terms of the Deed, conditions are to be met by the TRRPOA and a reporting and acquittal process is required (Item 11 (clause 7.2) of the Deed), prior to the payment of the final instalment of $25,000.

3. Under the provisions of clause 6.1 (Repayment any unexpended part of Grant) of the Deed, the TRRPOA are required to provide written notification if any part of the Grant has not been expended and they are to repay the unexpended funds to the Crown.




BACKGROUND:

· As part of the Grant awarded to the TRRPOA in October 2021, certain conditions must be met and documentation provided in support of the appropriate acquittal of the funds provided under the Deed, before the third and final instalment of $25,000 can be paid.

· The documentation required of the TRRPOA by 5pm on Monday, 22 May 2023 is as follows:

· Copies and details of the education program developed by the TRRPOA, which focused on improving and educating property owners regarding their obligations under relevant tenancy and discrimination legislation;

· Copies of the documentation and toolkit developed by the TRRPOA comprising templates relevant to residential tenancies, including lease agreements, ingoing and outgoing condition reports, rental application forms etc;

· A report summarising the activities of the TRRPOA enabled by the Grant including: 



· Copies of all receipts, invoices, work orders, transactions etc demonstrating the costs incurred in developing the education programs, documentation and toolkits;



· Copies of all receipts, invoices, work orders, transactions etc demonstrating the costs incurred for procuring legal advice, marketing and/or relevant expertise in order to provide the goods and services supplied by the TRRPOA to its members;



· Copies of all receipts, invoices, work orders, transactions etc demonstrating the costs incurred for the provision of advice to TRRPOA members;



· Copies of all receipts, invoices, work orders, transactions etc demonstrating the costs incurred by the TRRPOA for promoting the Association with the intention of growing your membership;



· Any other documentation the TRRPOA believes demonstrates the outcomes achieved by the TRRPOA by utilising the Grant funds to improve the knowledge, education and capabilities of their members and other owners of rental properties in Tasmania.

· Under the provisions of clause 6.1 (Repayment any unexpended part of Grant) of the Deed, the TRRPOA are required to provide written notification if any part of the Grant has not been expended and they are to repay the unexpended funds to the Crown.





Dave Tilley

A/Director Policy and Stakeholder Engagement

Consumer, Building and Occupational Services



		Prepared by:

		Dave Tilley

		Cleared by:

		Narelle Butt
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		A/Director, Policy and Stakeholder Engagement
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		A/ Executive Director CBOS
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		6165 3427
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		0438 231 270
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16 May 2023 

Dear Mr Smith 

Thank you for your le9er of 1 May 2023 in rela:on to the grant provided to the Tasmanian 
Residen:al Rental Property Owners Associa:on. 

As a newly formed and volunteer run Associa:on, the grant provided by your department 
has been pivotal in enabling us to provide a high quality, valued and sustainable service to 
the community.  

We are a volunteer run organisa:on with no paid staff, and we strive to provide excellent 
value for our members, and the rental owner community more broadly. The Tasmanian 

Residen:al Rental Property Associa:on was formed when the need to support the !everyday" 
Tasmanians who own residen:al rental property became apparent. For many years, tenants 
have been rightly represented and supported through the Tenants Union of Tasmania, the 
real estate industry has the backing of the Real Estate Ins:tute of Tasmania, the high-end 
property sector is well represented by the Property Council of Tasmania. Our associa:on fills 
this gap, especially for self-managed property owners. 

Our Associa:on aims to ensure that rental owners are represented, educated and treated 
fairly. We focus on suppor:ng compliant and harmonious tenancies by ensuring that owners 
are aware of their obliga:ons, are complying with these obliga:ons, and have resources and 
support available to them. Ensuring owners know and deliver their responsibili:es is good 
for everyone, and the need for this service is clear given data from the Australian Bureau of 
Sta:s:c shows that around one in five Australian households own residen:al property other 
than their principal place of residence. 

Our Associa:on is managed by volunteers with no employed staff. Our focus has been on 
developing the resources, rela:onships, knowledge, systems and processes required to 
provide an a9rac:ve offering to poten:al members. Now that the bulk of the resource 
development and other founda:onal work has been complete, the focus now more heavily 
shiVs to promo:ng the Associa:on, driving membership for self-sustainability and the 
ongoing educa:on of, and communica:on with, rental owners.  

The informa:on requested is provided. The Summary Report captures ac:vi:es which have 
already been undertaken and ac:vi:es which are commi9ed to but not yet finalised.  

We are pleased to advise that, while some ac:vi:es are s:ll underway, we have been able to 
deliver on the purpose of the grant efficiently and have met all of the terms of the grant 
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deed. As stated, we have had to start from scratch in terms of building our resources and 
services so that we have an a9rac:ve offer for members so that our service can be 
sustainable. We are now shiVing to more heavily promo:ng our Associa:on and adding two 
more complementary elearning modules to further enhance the exis:ng toolkit.  

Given some ac:vi:es are not yet finalised, we ask you to please consider a 12 month 
extension to this grant, with the grant purpose to be executed in full by 30 June 2024. We 
are also advising that we will not be seeking to draw down on the remaining $25,000 as at 
this stage we do not foresee it being required. 

We are very pleased with the value we have delivered with the funds we have expended. As 
shown in the a9achments, we have delivered a comprehensive and well received educa:on 
program, and useful toolkit and expert service, and build the awareness of our Associa:on 
and our membership. The Summary Report describes the costs spent to date and a budget 
for currently planned ac:vi:es if extension of the grant is supported.  

We want to express our sincere thanks and gra:tude for providing this grant which has 
enable us to support the thousands of people across our state who manage their own 
residen:al rental property, and thereby suppor:ng happy and healthy residen:al tenancies. 

Yours sincerely, 
 
 
 
 
The Management Commi9ee 

Mrs Louise Elliot, President 
Dr Bradley Goldsmith, Treasurer 
Mr Colin Appleby, Secretary  
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Educa&on Program 

- Elearning module - Introduc&on to Rental Ownership  

The first module provides an introduc:on to rental ownership. Its intended audience is all 
people who currently own or are considering ownership of a residen:al rental property. The 
module takes approximately 30 minutes to complete and is interac:ve, covering the high 
level essen:als that people owning residen:al property should be aware of.  

A copy of this module is available on the below link. 

h9ps://www.tasmanianrentalowners.com/educa:on 

Please note: As these are interac:ve modules we cannot provide a copy of them in this 
wri9en document. 

-  
Elearning module – Managing Your Rental Property  

The second module provides more comprehensive informa:on, taking approximately 60 
minutes to complete. While all rental owners are encouraged to complete this module, it is 
especially encouraged for people who manage their rental property themselves. Our 
research shows that around 50 per cent of rental owners choose to manage their property 
themselves. Self-management brings added risk in terms of compliance as rental owners do 
not typically have the formal training or professional experience in this field, compared to 
professional property managers. This module drills down into more of the detail associated 
with self-managing a rental property. 

In developing the modules, advice was sought from the Tenants Union of Tasmania and the 
Residen:al Tenancy Commissioner in regards to the issues that they see are common areas 
of concern. This feedback was incorporated into the development of the modules and 
educa:on ac:vi:es more broadly.  

A copy of this module is available on the below link. 
h9ps://www.tasmanianrentalowners.com/educa:on 

Please note: As these are interac:ve modules we cannot provide a copy of them in this 
wri9en document.  

Discussions were held and quotes sought from mul:ple businesses that focus on the delivery 
of online learning. The quotes ranged from $15,000 to $30,000 which was significantly 
higher than an:cipated, with this also s:ll requiring the development of the actual content 
to be researched and wri9en and provided to the businesses for lay out and func:onality to 
be added. AVer considering our op:ons, developing the modules in-house provided much 
be9er value for money and flexibility.  

We have received posi:ve feedback on the value of these modules, with samples of the 
feedback received a9ached.  

- Statewide Informa&on Sessions (In Person and Online) 

Informa:on sessions are currently being delivered across the state and online, with 44 
people having added 4 events as of 5 May 2023.  
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It is intended that in person events will be held on an annual basis (and as required in the 
event of changes to legisla:on) in Hobart, Launceston and online, and on a two yearly basis 
in the smaller regions.  

A calendar of events already held and scheduled is available via the below link. 

h9ps://www.eventbrite.com.au/o/tasmanian-rental-property-owners-
associa:on-63219589903  

- Elearning module – Overview for Tenants (in development) 

This module will focus on providing prospec:ve and selected tenants with an overview of 
their responsibili:es.  The aim of this module is to reduce confusion and ensure that owners 
and tenants are clear on their responsibili:es. 

- Elearning module – Ending Tenancies  (in development) 

This module will provide detail on the various ways tenancies can end, and the op:ons, 
:meframes, process that apply to each lease type. This is a common area of confusion for 
many owners. 

- Elearning module – Managing Unpaid Rent and other Breaches (in development) 

 
This module will provide details on the :meframes and processes that apply when breaches 
of the lease have occurred, including unpaid rents, unapproved pets, and property damage. 
Unpaid rent is a common situa:on for owners which induces stress and uncertainty.  

Toolkit 

h9ps://www.tasmanianrentalowners.com/members (password ! #) 

- Residen&al Tenancy Lease Agreement Template  

A comprehensive Residen:al Tenancy Lease Agreement template has been developed, with 
sta:c and electronically editable formats available. The Agreement has been developed in 
collabora:on between Murdoch Clarke lawyers in Hobart and is available to all members. 

A copy of the lease agreement is a9ached. 

- Condi&on Report Template 
 
A copy of the condi:on report template is a9ached. 

- Tenancy Applica&on Form 

A copy of the applica:on form is a9ached.  

- Legal Advice Service 
 
A legal advice service has been ini:ated which provides members with access to a free 15 
minute advice service with a private Tasmanian legal firm (PageSeager). Members can access 
one free session per calendar month, with any addi:onal legal services that the member 
may choose to procure being at the member’s expense.  This service has is valued by 
members with a high uptake.  
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A copy of the legal advice request form is a9ached.  

- Frequently Asked Ques&ons 

A comprehensive frequently asked ques:ons fact sheet has been developed and is available 
to members. The fact sheets provide ac:on-focused responses to commonly experienced 
situa:ons and has been developed in collabora:on with lawyers (Murdoch Clarke).  

 
A copy of the frequently asked ques:ons is a9ached. 

- TICA Database  
 
Members have been provided with access to the TICA Database (tenancy database) through 
a subscrip:on hosted by the Associa:on. This was in place before the grant deed but has 
subsequently been supported by it aVerwards.  
A copy of the TICA User Agreement is a9ached. 

Promo&on and Membership 

A range of free and paid promo:onal ac:vi:es have been undertaken to increase awareness of the 
Associa:on and promote membership.  The ac:vi:es include social media adver:sing, print 
adver:sing and informa:on sessions. Expenditure can be seen in the summary report below. 

As described in our le9er, the focus has been on building the resources and services we can offer 
members, and we are now in a place to shiV more heavily to promo:on. Suppor:ng the 12 month 
extension we have requested will enable us to reach more people and ensure that owners are 
supported. 

Grant Response | 5



Summary Report 

The below ac:vity has been undertaken. 

Ac&vity Descrip&on Supplier Cost Status Notes

Educa&on Program

SoVware for eLearning 
development

Microway $1470.36 Complete Invoice a9ached 

Reconciled (5 Jan 
2022)

Voiceover ar:st for 
modules

Fivver $492.08 Complete Invoice a9ached 

Reconciled (12 
may 2022 as a part 
of $1935.50)

Voiceover ar:st for 
modules

Fivver $593.15 Complete Invoice a9ached 

Reconciled (12 
may 2022 as a part 
of $1935.50)

Voiceover ar:st for 
modules

Fivver $490.62 Complete Invoice a9ached 

Reconciled (12 
may 2022 as a part 
of $1935.50)

Voiceover ar:st for 
modules

Fivver $81.64 Complete Invoice a9ached 

Reconciled (12 
may 2022 as a part 
of $1935.50)

Voiceover ar:st for 
modules

Fivver $278.01 Complete Invoice a9ached 

Reconciled (12 
may 2022 as a part 
of $1935.50)

Images for elearning Istock $110 Complete Invoice a9ached 

Reconciled 15 May 
as a 
reimbursement to 
Louise.

Research, copy wri:ng 
and development of 
elearning modules

Louise Elliot $4410 Complete Invoice a9ached 

Reconciled 15 May

Review of elearning 
modules (and lease 
agreement 
amendments)

Murdoch 
Clarke

$1100 Complete Invoice a9ached 

Reconciled (2 May 
2022)
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Renewal of licence for 
eLerarning soVware 
(ar:culate storyline)

MicroWay $1750 Complete Invoice a9ached 

Reconciled 15 May 
as a 
reimbursement to 
Louise.

Informa:o
n Sessions 
(in Person

Development of 
informa:on session 
content

Louise Elliot $0 Complete N/A

Coordina:on of 
informa:on sessions 
events, including venue 
bookings and :cke:ng 

Louise Elliot $0 Ongoing N/A

Room booking for 
informa:on sessions – 
various Libraries around 
state

Libraries 
Tasmania

$22 Sorell 

$44 
Glenorchy 

$22 Rosny 

$22 
Kingston 

$200 Hobart 
CBD 

$44 
Launceston 

$44 
Devonport 

$44 Burnie 

$200 
Swansea 

$200 St 
Helens

Ongoing Receipts provided, 
Sorell Library 
receipt misplaced  

As of 6 May 2022 

Pending as these 
haven’t all finished 
yet.

Delivery of 14 
Informa:on Sessions 

Louise Elliot $1962.50 Invoice a9ached 

Reconciled 15 May

Zoom subscrip:on Zoom $451.02 Ongoing Ongoing, as at 6 
May 2023 

Mul:ple invoices 
a9ached 

Reconciled 15 May 
as a 
reimbursement to 
Louise.

Legal advice Public 
Health Orders and 
COVID19 requirement to 
isolate impact on ending 
tenancies

Murdoch 
Clark

$298.43 Complete Invoice a9ached 

Reconciled (7 Mar 
2022)
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Right to Informa:on 
request applica:on fee – 
unreasonable rent 
increases

Dept of 
Jus:ce

$41.25 Complete No invoice 
available – copy of 
communica:on 
with Dept 
provided  

Reconciled (22 
Mar 2022)

Toolkit

Frequently 
Asked 
Ques:ons 

DraVing of FAQs Louise Elliot $0 Complete N/A

Legal review of FAQs Page Seager $2860.00 Complete Invoice a9ached 

Reconciled (7 dec 
2022)

Lease 
Agreemen
t Template

Legal review of lease 
agreement and condi:on 
report

Murdoch 
Clarke

$2800.93 Complete Invoice a9ached 

Reconciled (31 
Mar 2022)

Condi:on 
Report

Development of form Louise Elliot $0 Complete N/A

Applica:o
n Form

Development of form Louise Elliot $0 Complete N/A

Legal Review of 
Applica:on Form

Murdoch 
Clarke

$1568.93 Complete Invoice a9ached 

Reconciled (15 Sep 
2022)

Legal 
Advice 
Service

Provision of legal 
exper:se direct to 
member

PageSeager $1650  

$1650 

$1650

Ongoing, 
monthly 
service 
$1650

Invoice a9ached 
April 2023 

Invoices not yet 
available for May 
and June 2023 

Reconciled for 
single $1650  (15 
Sep 2022)

Provision of legal 
exper:se direct to 
member

Page Seager $19800 Planned Budgeted 
promo:on if grant 
extension 
approved, based 
on 12 months 
2023-2024 
@$1650 per 
month 

N/A

Awareness of Associa&on and Promote membership
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Coordina:on of 
promo:onal ac:vi:es 
and graphic design as 
required

Louise Elliot $0 Ongoing N/A

Adver:sements in 
Hobart Magazine

Hobart 
Magazine

$1138.50 Complete Invoice a9ached 

Reconciled (22 
Mar 2022)

Media Training for 
President

Font PR $2195 Complete Invoice a9ached 

Reconciled (5 July 
2022)

Facebook promo:on of 
Informa:on Sessions 
(April)

Meta $750 Complete Invoice a9ached 

Reconciled (8 May 
2023)

Facebook promo:on of 
Informa:on Sessions 
(March)

Meta $483.92 Complete Invoice a9ached 

Reconciled (8 May 
2023)

Facebook adver:sing of 
elearning online training

Meta $453.52 Complete Mul:ple Invoice 
a9ached 

Reconciled (16 
May 2023)

Radio adver:sing 
promo:on

Various $5,000 Planned Budgeted 
promo:on if grant 
extension 
approved 

N/A

Print adver:sing 
promo:on

Various $8,000 Planned Budgeted 
promo:on if grant 
extension 
approved 

N/A

Social media promo:on Various $3000 Planned Budgeted 
promo:on if grant 
extension 
approved 

N/A

In-person and online 
informa:on sessions

Various $1000 Planned Future session if 
grants extension 
approved 

N/A

Establishment of Associa&on 
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General Graphic design soVware Canva $215.88 Ongoing Invoice a9ached, 
expect May and 
June as not yet 
issued 

12 months paid as 
a reimbursement 
to Louise @ 17.99 
per month.

Website and domain Wix $619.39 Ongoing Invoice a9ached 

Reconciled 8 May

Website renewal Wix $828.05 Ongoing US Dollars $561.44 

Reconciled 15 May 
as a 
reimbursement to 
Louise.

Development of website Louise Elliot $0 Complete N/A

Associa:on Liability 
2022-2023

Homsure $1,799 Complete Invoice a9ached 

Reconciled (3 nov 
2022)

Liability 2022-2023 Homsure $383 Complete Invoice a9ached 

Reconciled (21 
September 2022) 

Expenditure 
for ac&vi&es 
complete 
including 
some 
commiRed by 
not yet 
invoiced per 
notes

$35417,18 

Budgeted 
expenditure 
for planned 
ac&vi&es if 
grant 
extension for 
12 months is 
approved 

$36,800 
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CONDITION REPORT 

Residential Premises Address: 

.................................................................................................................................................................... 

Landlord: 

..................................................................... 

Signature 

......................................................... 

Date 

............................ 

Tenant 

..................................................................... 

The Tenant named above agrees with this Condition 

Report as a whole 

Signature 

......................................................... 

Date 

............................ 

* Good (G)

* Fair (F) Note G, F, P as to condition 

* Poor (P)

ROOM ITEM *G

*F

*P

COMMENTS 

Doors/Walls 

Ceilings/Light Fittings 

ENTRY/ Windows/Screens 

PASSAGE Blinds/Curtains 

Floor Coverings 

Power Points 

Other 

Doors/Walls 

Windows/Screens 

Blinds/Curtains 

LOUNGE Ceilings/Light Fittings 

Floor Coverings 

Heating 

Power Points 

Other 

KITCHEN Doors/Walls 

Windows/Screens 

Blinds/Curtains 

Ceilings/Light Fittings 

Floor Coverings 

Incoming      [  ]
Outgoing [  ]
Inspection [  ]

This report is:
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Cupboards/Drawers 

Benchtops/Tiling 

KITCHEN Sink/Taps 

(continued) Stove Top 

Griller 

Oven 

Refrigerator 

Exhaust Fan 

Power Points 

Other 

Doors/Walls 

Wardrobe/Drawers 

Windows/Screens 

BEDROOM 1 Blinds/Curtains 

Ceilings/Light Fittings 

Floor Coverings 

Power Points 

Other 

Doors/Walls 

Windows/Screens 

Blinds/Curtains 

Ceilings/Light Fittings 

Floor Coverings 

Bath/Spa 

Shower 

ENSUITE Shower Screen/ Shower 

Curtain 

Wash Basin 

Tiling 

Mirror/Cabinet 

Towel Rails 

Door 

Heating/Fan 

Power Points 

Other 
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Doors/Walls 

Wardrobe/Drawers 

Windows/Screens 

BEDROOM 2 Blinds/Curtains 

Ceilings/Light Fittings 

Floor Coverings 

Power Points 

Other 

Doors/Walls 

Wardrobe/Drawers 

Windows/Screens 

BEDROOM 3 Blinds/Curtains 

Ceilings/Light Fittings 

Floor Coverings 

Power Points 

Other 

Doors/Walls 

Wardrobe/Drawers 

Windows/Screens 

BEDROOM/ Blinds/Curtains 

RUMPUS Ceilings/Light Fittings 

Heating 

Floor Coverings 

Power Points 

Other 

Doors/Walls 

Windows/Screens 

Blinds/Curtains 

Ceilings/Light Fittings 

Floor Coverings 

Bath/Spa 

Shower 

BATHROOM Shower Screen/ Shower 

Curtain 

Wash Basin 
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BATHROOM Tiling 

(Continued) Mirror/Cabinet 

Towel Rails 

Door 

Heating/Fan 

Power Points 

Other 

Door/Walls 

Windows/Screens 

Blinds/Curtains 

Ceilings/Light Fittings 

LAUNDRY Floor Coverings 

Trough 

Washing Machine 

Dryer 

Back Door 

Power Points 

Other 

Doors/Walls 

Windows/Screens 

TOILET Ceiling/Light Fittings 

Cistern/Bowl 

Other 

Doors/Walls 

Windows 

Roof/Ceiling 

GARAGE Work Benches 

Shelves 

Power Points 

Other 

OTHER Roof 

Weatherboards/ 

Brickwork 

Carport 

Pergola 
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Outbuildings 

Septic Tank 

Drive-Ways 

Concrete Paths 

Gates/Fences 

OTHER Gardens 

(Continued) Doors 

Staircases 

Balcony/Porch 

Letterbox 

Hot Water System 

Front Door 

Meter Box 

Other 

FURTHER ITEMS AND COMMENTS: 

Photos of the condition of the Residential Premises should be annexed to this Condition Report where 

possible.  
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Frequently Asked Questions

1.STARTING A TENANCY

1.1 Do I have to put a lease in writing

Verbal leases are permissible under tenancy legislation, but we strongly recommend always having a

written lease in place to ensure that each party’s rights and obligations are clearly defined. This also

prevents disputes about aspects of the lease that were “verbal” agreements and makes things easier

should you need to terminate the lease.

1.2 Do I have to allow tenants to have animals in the property?

No, you do not have to allow tenants to have animals. There are calls from some groups to force owners

to accept animals at their property unless it can be proven by the owner that there is a valid reason why

it is inappropriate for animals to be kept at the property. At present, it is entirely up to each owner as to

whether to allow a tenant to have an animal at the property. If you do want to allow animals, you should

consider what additional cleaning or repair obligations you may wish to impose on a tenant during the

lease term and after it concludes. If you allow animals, your property may be more appealing to tenants

and they may be inclined to stay longer. You are not allowed to ask for or receive a ‘pet bond’.

1.3 Do I have to require a bond to be paid?

No, you do not have to require a bond to be paid, but we strongly recommend a bond equivalent to

four (4) weeks rent is held. The equivalent of four weeks rent is the maximum amount that you can

require a tenant pay as a bond. Bonds must be lodged through the MyBond system.

https://mybond.justice.tas.gov.au/

1.4 Do I have to prepare a Condition Report?

If a bond is held, a condition report must be prepared. We strongly recommend preparing a

comprehensive condition report that includes detailed descriptions and photographs of the internal

and external areas of the property. It is important that a copy of the condition report is provided to the

tenant and that they sign and return it on the day they commence their tenancy or prior to

commencement.

1.5 What if my property is a strata property?

If your property is a strata property, you are required to provide a copy of the By-Laws for the body

corporate to the tenant prior to entering into the lease. If you are unsure whether your property is a

strata property or what the By-Laws are, we recommend you obtain legal advice.
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2.TENANT CONDUCT

2.1What do I do if the tenant has an animal at my property that I have not provided consent for?

We recommend that you ask the tenant to remove the animal from the property in the first instance.

You might consider allowing the tenant a reasonable time period to do so, provided that the animal is

not likely to cause damage to the property.

If it is not appropriate to speak to your tenant and ask them to remove the animal from the property, or

if they fail to do so after a request is made, then:

a)Collate any evidence you have that the animal is present

b)Issue a Notice to Vacate giving the tenant a minimum of 14 days to rectify the breach (the breach

being the animal at the property)

c)If the animal has left the property by the end of the time specified in the notice, the lease continues.

d)If the tenant refuses to remove the animal from the property or the animal is still at the property when

the notice period expires, then the lease may be terminated. If the tenant vacates the property you are

entitled to take possession of it. If they do not, you must apply to the Magistrates Court for an order

requiring that the tenant deliver vacant possession of the property.

A Notice to Vacate is a legal document that must be prepared strictly in accordance with the

requirements of the Act. We recommend you seek formal advice prior to issuing a Notice to Vacate. A

defective Notice to Vacate may prevent you from exercising your rights under the Act.  

2.2 I provided consent for one animal at my property, but there are now two or more. What do I do?

If the lease is clearly drafted such that the presence of more than one animal amounts to a breach of

the lease, then follow the process set out in question 2.1 above, but ensure that the Notice to Vacate

clearly sets out how the lease has been breached (i.e. by keeping more than the permitted number of

animals at the property).

If the tenant does not remove the additional animals within the time permitted, then the lease may be

terminated. If the tenant vacates the property you are entitled to take possession of it. If they do not,

you must apply to the Magistrates Court for an order requiring that the tenant deliver vacant

possession of the property.

We recommend you seek formal advice prior to issuing a Notice to Vacate.

2.3 What do I do if the tenant is subletting part of the house without my consent?

First, you should check what the lease says about visitors, how frequently they can stay and what

amounts to a sub-lease. Depending on the lease, sub-letting would usually include circumstances

where a tenant is permitting a person who is not listed as a tenant or an approved occupant under that

lease to reside in the property on a permanent basis.

Home Services Education Land Tax News Join Us About Us Members Only

Grant Response | 18

https://www.tasmanianrentalowners.com/
https://www.tasmanianrentalowners.com/services-4
https://www.tasmanianrentalowners.com/education
https://www.tasmanianrentalowners.com/landtax
https://www.tasmanianrentalowners.com/news
https://www.tasmanianrentalowners.com/join
https://www.tasmanianrentalowners.com/about
https://www.tasmanianrentalowners.com/members
https://www.linkedin.com/company/tasmanian-residential-rental-property-owners-assocation
https://twitter.com/LouiseElliot19
https://www.facebook.com/tasmanianrentalowners


12/05/2023, 14:19 FAQs | Tas Landlords

https://www.tasmanianrentalowners.com/faqs 3/13

a)Collate any evidence you have that the tenant is sub-letting the house;

b)Issue a Notice to Vacate giving the tenant a minimum of 14 days to rectify the breach (the breach

being the additional occupant(s) of the property who are not permitted to reside there).

c)If the additional occupant(s) has left the property by the end of the time specified in the notice, the

lease continues.

d)If the tenant refuses to cause the additional occupant(s) to vacate the property when the notice

period expires, then the lease may be terminated. If the tenant vacates the property you are entitled to

take possession of it. If they do not, you must apply to the Magistrates Court for an order requiring that

the tenant deliver vacant possession of the property.

A Notice to Vacate is a legal document that must be prepared strictly in accordance with the

requirements of the Act. We recommend you seek formal advice prior to issuing a Notice to Vacate. A

defective Notice to Vacate may prevent you from exercising your rights under the Act.  

2.4 What do I do if the tenant has sublet the entire property and is not living there?

If you have not consented to the transfer of the lease to the sub-tenant, then follow the process set out

in question 2.3 above, but ensure that the Notice to Vacate clearly sets out how the lease has been

breached.

If the breach has not been remedied before the time specified in the notice expires, then the lease is at

an end. If the tenant vacates the property you are entitled to take possession of it. If they do not, you

must apply to the Magistrates Court for an order requiring that the tenant deliver vacant possession of

the property.

We recommend you seek formal legal advice prior to commencing any Court action.  

2.5 What do I do if I find out that the tenant on the lease has left but other people who are not listed on

the lease remain in the property?

You cannot have two leases for the same property at the same time.

If you are comfortable entering into a lease with the person occupying the property, you should first

ensure that the initial lease has been lawfully terminated. If the initial tenant is no longer in occupation,

you should consider applying to the Magistrates Court for an order that the property has been

abandoned. If you can obtain such an order, your initial tenant is liable to pay rent until you enter a new

lease and is responsible for any other loss arising from the abandonment (which may include legal

costs).

Once you have ended the initial lease, you should ensure that you follow the steps in FAQ 1 in respect

of a new lease with the new tenant.

If you do not want to enter a lease with the person occupying the property then this person is

trespassing and, provided you have not entered a verbal lease with them, they are not entitled to
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remain in the property.

We recommend you seek formal legal advice prior to commencing any Court action.  

2.6 What do I do if the neighbours complain to me about what’s happening at my property, such as

barking dogs or disruptive parties?

Under the Act, a tenant has an obligation to not use the property for any unlawful purpose and to

ensure that they do not cause a nuisance or allow a nuisance to occur. However, it is only “substantial

nuisance” that permits the right for a landlord to terminate the lease. Depending on the terms of the

lease there may be the option of serving the tenant with a Notice to Vacate for a breach of the lease.

You may wish to first consider referring your neighbour to make a complaint to the local Council or the

Police. You may not wish to become involved in these matters and doing so could be seen as

interfering with the tenant’s right to ‘quiet enjoyment’ if it does not amount to a breach of their

obligation to not cause a nuisance.

If your tenant is otherwise compliant with the terms of the lease and paying rent, you do not need to

enforce the provisions of your lease (but it is an option). If you do not take immediate action under the

lease, you should still make a note of the events and information gathered, should you wish to rely on it

later.

2.7What do I do if I suspect illegal activity is occurring at my property?

Under the Act, a tenant has an obligation to not use the property for any unlawful purpose. If you

suspect that the tenant is in breach of this obligation, you should collect evidence to the extent it is safe

and lawful to do so. You should notify the Police of the suspected activity.

If you wish to terminate the lease, you should follow the process set out in question 2.3 above, ensuring

that the Notice to Vacate clearly sets out how the lease has been breached.

2.8 What do I do if the tenant threatens harm to me or a neighbour?

This may not be a matter to be dealt with under the lease or Act, unless it is preventing you from

exercising your rights (i.e. to inspect the property at certain times).

However, the Magistrates Court has the power to terminate the lease without notice if your tenant has

caused physical injury, or is likely to cause physical injury, to you or a person occupying neighbouring

properties. If you have suffered physical injury or consider it likely you might when entering the

property, you should make an application to the Magistrates Court for termination of the lease.

https://www.magistratescourt.tas.gov.au/about_us/civil/residential_tenancy/property_owners

We recommend you seek formal legal advice prior to commencing any Court action.  

Irrespective of this, you should consider referring the matter to the Police.

2.9 What do I do if the tenant won’t agree to or won’t respond to requests for a property inspection to

take place?
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There are certain times and certain frequencies that a tenant must allow you access to undertake an

inspection. We suggest that before you take the formal approach provided for in the Act, you make

reasonable attempts to negotiate a time for the inspection occur with your tenant that is mutually

convenient to both of you.

If no agreement can be reached, provide the tenant with the appropriate amount of notice in relation

to the nature of the inspection you wish to undertake. For example, you are permitted to carry out an

inspection of the condition of the property every three (3) months, provided you first give at least 24

hours’ notice. The inspection must take place between 8am and 6pm.You can enter the property to

undertake the inspection (between 8am and 6pm) unless otherwise agreed.

2.10 What do I do if I am concerned for my tenant’s safety, for example I’m concerned that they are

unwell or need assistance?

You should make reasonable attempts to contact your tenant. If the tenant is uncontactable or the

contact still leaves you concerned for their safety, you may enter the property without permission or

giving notice.

3.PAYMENTS

3.1What do I do if the tenant hasn’t paid the bond?

If payment of the bond is a condition of your lease and you have complied with your obligations

regarding provision of a condition report (see FAQ 1.4) then we suggest that you first request that the

tenant pay the bond via MyBond and provide you with evidence of payment, within a reasonable time.

If the tenant still does not pay the bond, this would amount to a breach of the lease and provide the

right to issue a Notice to Vacate. If the tenant pays the bond during the notice period, the lease will

continue. If they do not, the lease is at an end.

3.2What do I do if the tenant hasn’t paid the rent?

If the rent hasn’t been paid, this will likely amount to a breach of the lease. You may wish to first notify

the tenant that they have not paid rent. If they still do not pay the outstanding rent, you can serve a

Notice to Vacate on the tenant for non-payment of rent.

If the tenant pays the outstanding rent prior to the expiry of the notice period, the lease will continue.

However, if this occurs 2 times in any 12-month period, then on the third occasion, the payment of

outstanding rent during the notice period will not prevent the termination of the lease (three strikes

within 12 months – on the third strike, even if the outstanding rent is paid, the lease can be ended).

3.3What do I do if the tenant has only paid part of the rent?

Refer to FAQ 3.3. It is important that any Notice to Vacate specifies the way in which the lease has been

breached (i.e. by not paying the full amount of rent).

3.4What do I if I want to increase (or decrease) the rent the tenant pays?
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Increase Rent – you are only permitted to increase the rent if your lease permits, or if you have no

written lease. To increase the rent, you must serve a notice that states the new rent amount and when it

starts. The rent increase must commence at least 60 days after giving the notice. You can only increase

the rent by a reasonable amount and no more frequently than once every 12 months.

 

Decrease Rent – you can decrease the rent payable under a lease at any time by mutual agreement. As

always, you should keep proper records of any variation to the lease.

 

4.REPAIRS, MAINTENANCE AND DAMAGE

4.1What do I do if the tenant has damaged the property?

Firstly, confirm that what has occurred is ‘damage’ opposed to ‘wear and tear’. Wear and tear are things

such as faded materials on furnishings and furniture; worn carpets (within reason); minor marks, scuffs

and scrapes on walls; minor chips to paintwork; etc. Damage would include things such as ripped or

stained materials or furnishings and furniture; ripped or stained carpets; holes in walls; unapproved

paint work; etc.

 

If you are satisfied that the damage is in fact “damage” that has been caused by the tenant, you should

contact them about rectifying it – see FAQ 4.3.

 

You are permitted to enter the property without giving notice if you have a reasonable belief that the

property has been damaged.

 

4.2 What do I do if the tenant is denying they caused damage to my property?

If your tenant is claiming that they didn’t cause the damage, you should check the condition report to

see if the damage was there when the tenant moved in. You should also consider whether there is any

other basis on which you could establish that the tenant caused the damage (i.e. third party witnesses).

The tenant may also be liable for damage caused by others that they allow onto the property

depending on the lease.

 

4.3 What do I do if the tenant is refusing to pay for damage they have caused?

If a tenant has caused damage to the property, you should contact them and provide details of the

damage and the estimated rectification costs (or provide receipts if the repairs have already been

carried out). If the tenant refuses to pay, you can pursue them for the cost. If they still have not paid for

the cost of the repairs when the tenancy ends, you should consider making a claim against the bond (if

one was paid).

 

4.4 What do I do if the tenant has caused damage to the property, but I have no condition report

showing the state of the property upon the tenancy commencing?

In the absence of other evidence as to what condition the property was in at the commencement date,

it will be difficult to establish that the tenant in fact caused the damage, unless it is self-evident (i.e it

could only have occurred within a period that the tenant was in occupation). For this reason, a thorough

condition report incorporating photos is crucial, even where you do not prepare one for the purpose of
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requiring a bond.

 

4.5 What do I do if the tenant is threatening to damage the property, or I have a reasonable basis to

believe that damage is likely to occur?

If you reasonably believe that denial of immediate access to the property could result in damage to the

property, you can enter at any time and without the tenant’s permission.

 

4.6 What do I do if the tenant has modified the property without my consent?

A tenant is not permitted to make any alteration or addition to the property without your consent. If

they have done this, it will amount to a breach of the lease. You can serve a Notice to Vacate in respect

of this breach. If the breach is not rectified within the time set out in the Notice, the lease may be

terminated.

 

4.7  What do I do if the garden has died since the tenant moved in?

A tenant is responsible for basic gardening maintenance, including lawn mowing, watering and

weeding and when they vacate, must leave the garden in the same state it was in at the beginning of

the lease. You can impose additional gardening obligations on your tenant in your lease. If the tenant

fails to adhere to their obligations, you can serve a Notice to Vacate in respect of this breach. If the

breach is not rectified within the time set out in the Notice, the lease may be terminated.

 

4.8  What do I if the tenant won’t allow me access to the property to undertake maintenance or repairs?

Provided that you comply with any relevant notice provisions, the tenant must allow you access to

undertake maintenance and/or repairs. In the event of damage to the property, you can enter at any

time and without giving notice.

 

4.9  What do I do if the tenant is making constant requests for works to be done to the property?

Consider the nature of the repairs being sought and whether they are legitimate requests. Consider

whether they are repairs for which you are obligated to attend to pursuant to the Act or the lease. If you

are concerned that the work being requested are not repairs of a nature that you are legally required to

carry out and you do not wish to undertake this work, we recommend that you seek legal advice prior

to refusing to carry out works.

 

Generally, you are required to carry out any repairs required to maintain the property as nearly as

possible in the condition, apart from reasonable wear and tear, that existed on the day on which the

lease was entered into. If the repairs arise due to a fault of the tenant, you are not responsible.

General repairs only need to be carried out within 28 days of being given notice of the fault.

 

Urgent and emergency repairs must be carried out as soon as practicable after that notification – if not

completed within 24 hours, the tenant is permitted to arrange the repairs.

 

4.10  What do I do if an appliance or fitting breaks that was included as part of the property, such as a

dishwasher or heat pump that I own as part of the house?
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If the appliance or fitting was offered with the property (and belongs to you, as opposed to the tenant),

you are required to maintain the appliance or fitting through the duration of the tenancy. For example,

if a working dishwasher is included and breaks part-way through a lease, the dishwasher must be

repaired or replaced.

 

5.MINIMUM STANDARDS FOR RENTAL PROPERITES

 

5.1  How many smoke alarms am I required to have?

In a typical residential setting, a smoke alarm is required to be installed in every hallway that is

associated with a bedroom and at the top of any stairs. If there is no hallway, the smoke alarm needs to

be placed in the area outside the bedroom. Smoke alarms must be installed on or near the ceiling.

 

5.2  What type of smoke alarm am I required to have?

Smoke alarms need to either be mains powered (with a back-up battery) or be powered by a 10-year

non-removable battery.

 

5.3  What sort of maintenance needs to be carried out on smoke alarms?

Before a new tenant moves in you need to clean and ensure that all smoke alarms are operating. You

should also check that the smoke alarms have not expired. If the smoke alarms are mains powered the

back-up batteries will need to be inspected to ensure they are not expired and are still functioning.

A tenant is responsible for testing and cleaning the smoke alarms every six (6) months. They are also

responsible for notifying you of any faults.

 

5.4  What are the minimum standards for rental properties?

As a brief summary, an owner must ensure that the property:

a)is waterproof and structurally sound;

b)is clean at the start of the lease;

c)has window coverings in any room that the owner knows is likely to be a bedroom or living area;

d)has adequate ventilation;

e)has a flushable toilet that is in a separate room or in a bathroom and that room contains either a vent,

window (that opens) or a fan;

f)has a kitchen sink;

g)has a stovetop with at least two (2) working elements or three (3) working elements if the property has

3 or more bedrooms;

h)is connected to mains power; and

i)has some form of heating in the main living area this may be a heat pump, electric heater or wood

heater. However, please note an open fire is not permitted unless it has been approved by the

Residential Tenancy Commissioner.

 

6.ENDING TENANCIES
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6.1  What do I do if the tenant has left the property and stopped paying rent without providing notice?

Refer FAQ 2.5 – if the tenant has abandoned the property, you can seek an order from the Magistrates

Court that entitles you to take possession of the property and pursue the former tenant for rent up until

you enter into a new lease as well as other costs. Your right to rent will usually be subject to you making

reasonable efforts to obtain a new tenant. You cannot let the property sit vacant and not pursue a

replacement tenant and then pursue the former tenant for rent.

 

We recommend you seek formal legal advice prior to commencing any Court action.  

 

6.2What do I do if I suspect the tenant isn’t living at the property, but the rent is still being paid?

Refer FAQ 2.5 and FAQ 5.1. The property can still be considered abandoned, notwithstanding that rent

is being paid.

 

6.3  What do I do if I need to access the property so that I can live in it or an immediate family member

of mine?

You can end a lease in these circumstances but only if the lease is an ongoing lease for no fixed period.

If the lease has an expiry date (and is for a ‘fixed period’, you cannot end the lease in this situation).

If you wish to end an ongoing lease for this reason, you will need to Issue a Notice to Vacate giving the

tenant a minimum of 42 days to vacate the property. The Notice needs to specify details of the reason

for which you are serving the Notice.

 

If the tenant does not leave the property on or before the date on which the Notice expires, you must

apply to the Magistrates Court for an order requiring that the tenant deliver vacant possession of the

property.

 

In order to be a valid Notice, the “immediate family member” must be: the owner’s domestic partner,

son, daughter or parent; a parent of the owner’s domestic partner (i.e. in-laws); or another person who

normally lives with the owner and is wholly or substantially dependent on the owner.

A Notice to Vacate is a legal document that must be prepared strictly in accordance with the

requirements of the Act. We recommend you seek formal advice prior to issuing a Notice to Vacate. A

defective Notice to Vacate may prevent you from exercising your rights under the Act.  

 

6.4  What do I do if I’ve decided to sell the property when the property is tenanted?

If it is intended that the tenancy will continue, it is appropriate to notify the tenant of the change in

ownership and provide them with details of the new owner. The new property owner has an obligation

to provide details relating to their address and rent payments.

 

If it is intended that the tenancy will not continue, you can only end the lease if it is for no fixed period

and you have entered into an agreement to sell the property. You cannot end a no fixed period lease

because you “intend” to sell the property.
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If these circumstances apply, refer to FAQ 5.3, however be sure to serve with the notice proof of an

agreement to sell the property or to transfer the property to another person.

A Notice to Vacate is a legal document that must be prepared strictly in accordance with the

requirements of the Act. We recommend you seek formal advice prior to issuing a Notice to Vacate. A

defective Notice to Vacate may prevent you from exercising your rights under the Act.  

 

6.5  What do I do if I want to undertake a major renovation of the property, like a new kitchen or

bathroom?

You cannot undertake significant renovation of the property without terminating the lease (unless with

the consent of the tenant). For example, the tenants need to have access to a fully functioning kitchen

and bathroom.

 

If you want to terminate a lease for this purpose, it must be for no fixed period and the renovations

must be of a nature that either the property would be unfit for occupation whilst the renovations were

taking place or would be a risk to the health or safety of any tenant, any visitors or any person carrying

out the renovations if the property remained occupied.

 

If these criteria are met, refer to FAQ 5.3, however be sure to specify the correct details of the reason

you are serving the Notice.

 

A Notice to Vacate is a legal document that must be prepared strictly in accordance with the

requirements of the Act. We recommend you seek formal advice prior to issuing a Notice to Vacate. A

defective Notice to Vacate may prevent you from exercising your rights under the Act.  

 

6.6  What do I do if I want the tenant to leave the property?

You cannot force a tenant to leave the property without a legitimate reason. Generally, the only reasons

you can end a lease are:

a)the tenant has breached a condition/term of the lease;

b)the lease is due to expire;

c)the property has been abandoned;

d)the tenant has cause substantial nuisance

e)the tenant has cause or is likely to cause serious damage to your premises or contents (by applying to

the Magistrates Court for an urgent termination), and/or

f)the tenant has cause or is likely to cause physical injury to you or another party or occupant of the

premises (by applying to the Magistrates Court for an urgent termination); or

g)the lease is for no fixed period; and:

(i)the property is to be sold or transferred to another person;

(ii)the property is to be used for a purpose other than as a residential property for rental;

(iii)significant renovations are to be performed in respect of the property; or

(iv)the property is to be used as a residence by a member of the family of the owner.
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If you intend to end a lease due to one of these reasons, it is important that the reason is legitimate. If

the tenant does not vacate and you are required to seek an order for vacant possession from the

Magistrates Court, the Magistrates Court will assess whether your reason for giving the notice was

“genuine or just”.

 

6.7  What do I if I the tenant has left the house dirty or damaged?

When a tenant leaves the property, they are not required to leave it ‘perfect’ but in substantially the

same condition as set out in the condition report (or if there is no condition report, in the condition on

the start of the lease).

 

If the tenant does not do this, then where there is a bond paid, you should specify the damage and

estimated cost (if known) when you provide the claim form to the tenant (which is to be given within 3

working days of termination). If a bond has not been paid, then you can commence proceedings in

Magistrates Court to recover any losses you have suffered.

 

We recommend you seek formal advice prior to commencing any Court action.  

 

6.8  What do I do if the tenant has left their goods behind when leaving the property?

If goods are abandoned, your obligations are determined by the apparent value of those goods. If the

goods have no value, you can dispose of them. If they have a value less than $300, you can sell them

without requiring permission. If the goods have a value of $300 or more, you must apply to the

Magistrates Court to obtain an order granting permission for the sale of the goods. In respect of any

money received from the goods, you are permitted to apply this towards any debt owed by the tenant

or towards any reasonable sale costs. Any excess funds must be invested for 6 months. If the tenant

does not claim the balance within the 6 months, then the money must be paid to the Residential

Tenancy Commissioner.

 

6.9  What do I if I the lease has ended but the tenant is refusing to leave?

If the lease has expired and you served a valid Notice to Vacate on that basis, you can apply to the

Magistrates Court for an order of vacant possession. Until such an order is made, the tenant can remain

in the property. If you did not issue a valid Notice to Vacate, then the lease continues on a “no fixed

period” basis, in which case the tenancy can only be terminated as set out in FAQ 5.6. The tenant is still

required to pay rent and failure to do so also gives rise to a ground of termination.

 

A Notice to Vacate is a legal document that must be prepared strictly in accordance with the

requirements of the Act. We recommend you seek formal advice prior to issuing a Notice to Vacate. A

defective Notice to Vacate may prevent you from exercising your rights under the Act.  

 

We recommend you seek formal advice prior to commencing any Court action.  

 

6.10  What do I do if my tenant dies in my property?
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If you find the tenant, you should notify emergency services (phone 000) immediately. You might also

consider notifying family members if they are known to you.

 

A lease will automatically end if the tenant dies and there is no other surviving tenant at the property.

Under the Act, it is likely this would amount to “abandonment” – refer FAQ 2.5. When a tenant dies,

their legal representative or next of kin will become responsible for their belongings. You may wish to

establish who this person is before releasing any belongings to them, to ensure that they end up with

the right person.

 

 

7.GLOSSARY

 

Act

The Residential Tenancy Act 1997 (Tasmania).

 

bond

Is a sum of money, not exceeding 4 weeks rent under the Lease, that can be taken by an Owner from a

Tenant as security for the performance of the Tenant’s obligations. The money taken for the bond must

be paid to RDA via MyBond.

 

MyBond

The online system used for the purposes of paying a bond to the Rental Deposit Authority and

managing the holding, claims over and release of a bond. More information is available at: MyBond

(cbos.tas.gov.au)

 

Notice to Vacate

A notice given by an Owner that requires a Tenant to vacate the property for one of the reasons

permitted under the Act.

 

property

Means a property, or part of a property, and land provided with the property used or intended to be

used as a place of residence.

 

Rental Deposit Authority (RDA)

Is the authority that holds the bond for residential tenancies. As an Owner, you cannot hold bond

yourself.

 

lease

An agreement that provides someone with a right to occupy a property as a Tenant in exchange for

some form of consideration.

 

tenant
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A lawful occupant of a property pursuant to a lease.

 

DISCLAIMER

The information contained in this document is general in nature and is not legal advice. It is intended as an

information source only. The information is current as at the date of publication, but Tasmanian Residential Rental

Property Owners Association Inc. does not warrant that the information is current as at the date you access it. We

disclaim, to the maximum extent permitted by law, all responsibility, and all liability (including without limitation,

liability in negligence) for all expenses, losses, damages, and costs you or any other person might incur for any

reason including as a result of this information being in any way inaccurate, out of context, incomplete, unavailable,

not up to date or unsuitable for any purpose. By accessing this information, you release us from any claim relating

to your access and use of this information to the full extent permitted by law. 

 

We recommend that you obtain independent legal advice that is specific to your circumstances prior to

commencing any Court proceedings.
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Tasmanian Residential Rental Property Owners Association 

 

 

DATE OF LEASE: 

[THE LEASE SHOULD ALSO BE DATED IN ITEM 1 OF THE SCHEDULE] 

 

 

LANDLORD: 

[THE PERSON OR PERSONS DESCRIBED IN ITEM 2 OF THE SCHEDULE] 

AND 

TENANT: 

[THE PERSON OR PERSONS DESCRIBED IN ITEM 3 OF THE SCHEDULE] 

 

 

 

Residential Tenancy Agreement 

PROPERTY ADDRESS: 

 

 

 

 

 

This Agreement is prepared for use by Landlords and Tenants in respect of residential tenancy agreements for properties in Tasmania pursuant to 

the Residential Tenancy Act 1997 (Tas). Many of the rights and obligations as defined in this Agreement are legislatively mandated and cannot be varied 
by agreement between the parties. It is not recommended that the substantive provisions of this Agreement are amended or varied without seeking 
legal advice. 

The Tasmanian Residential Rental Property Owners Inc makes no warranty or guarantee as to the suitability of this Agreement and any person using 

this Agreement does so at their own risk and having taken any suitable professional advice they deem necessary. 
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REFERENCE SCHEDULE 

 
Item 1 Date of Lease: 

Date the last person signs this 

document 

…………………………………………………………………. 

Item 2 Landlord: 

Full Name(s) 

…………………………………………………………………. 

…………………………………………………………………. 

 Address for service of 

Landlord: 

…………………………………………………………………. 

…………………………………………………………………. 

 Email Address: 

 

…………………………………………………………………. 

…………………………………………………………………. 

 Contact Phone No: 

 

…………………………………………………………………. 

…………………………………………………………………. 

Item 3 Tenant: 

Full Name(s) 

…………………………………………………………………. 

…………………………………………………………………. 

…………………………………………………………………. 

 Address for service of 

Tenant: 

If no address is specified the 

Residential Premises will be the 

address for service 

…………………………………………………………………. 

…………………………………………………………………. 

 

 Email Address: 

 

…………………………………………………………………. 

…………………………………………………………………. 

 Contact Phone No: 

 

…………………………………………………………………. 

…………………………………………………………………. 

Item 4 Residential Premises: 
…………………………………………………………………. 

…………………………………………………………………. 

Item 5 Chattels: 

[Items belonging to the 

Landlord and to be left with 

the Premises for use by the 

Tenant during the Term] 

Include additional items in 

Annexure “B” 

…………………………………………………………………. 

…………………………………………………………………. 

…………………………………………………………………. 

…………………………………………………………………. 

Item 6 Fixed Term: 

Months/Years 

  Select If Applicable 

…………………………………………………………………. 

 No Fixed Term   Select If Applicable 

Item 7 Commencement date of 

Term: 

…………………………………………………………………. 

Item 8 Expiry date of Term: 

If Fixed Term Lease 

…………………………………………………………………. 

…………………………………………………………………. 

Item 9 Weekly Rental: $…………………………………………………………………. 
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Item 10 Frequency of rent 

Payments: 
*Weekly/*Fortnightly/*Four Weekly in advance by direct 

*deposit/*cash/*cheque  

In the case of direct deposit, the Landlord’s bank account details of which 

are as follows: 

Bank 

Branch 

Account No. 

The Landlord may update/vary the nominated account or the manner in 

which they require the payment of rent by notice in writing to the 

Tenant at any time. 

[Section 19 of the Residential Tenancy Act provides that a rent payment period 

must not exceed four (4) weeks] 

Item 11 Due date for first rent 

Payment: 

…………………………………………………………………. 

Item 12 Persons entitled to 

Reside in the residential 

Premises: 

[Each person named as a Tenant and …………… children] 

Item 13 Nominated Repairers: 
(a) Water, hot water, sewerage: 

…………………………………………………………………. 

  
(b) Electricity: 

…………………………………………………………………. 

  
(c) Heating: 

…………………………………………………………………. 

  
(d) Cooking stove: 

…………………………………………………………………. 

  
(e) Emergency repairs 

 (i) Structural: 

…………………………………………………………………. 

 (ii) Roof: 

…………………………………………………………………. 

Item 14 Security Deposit: $…………………………………………………………………. 

[The Landlord is not allowed to require payment of a security deposit unless 

there is a completed and signed condition report attached to this Lease - 

Section 26(1) of the Residential Tenancy Act] 

The security deposit must not exceed four (4) weeks rent - Section 25(4)(c) of 

the Residential Tenancy Act] 

Item 15 Landlord’s Agent 

The Landlord may nominate 

persons to enforce their rights 

under this Lease 

…………………………………………………………………. 

…………………………………………………………………. 

…………………………………………………………………. 
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THIS RESIDENTIAL LEASE is made on the date specified in Item 1 of the Reference Schedule to this Lease (the 

Reference Schedule) between the party identified as the Landlord in Item 2 of the Reference Schedule (the 

Landlord) of the one part and the party identified as the Tenant in Item 3 of the Reference Schedule (the Tenant) 

of the other part   

1 DEFINITIONS & INTERPRETATION 

1.1 Definitions 

In this Lease: 

(a) the Act means the Residential Tenancy Act 1997; 

(b) Authority means the Rental Deposit Authority; 

(c) Business Day means a weekday that is not a statutory holiday, within the meaning of the Statutory 

Holidays Act 2000, in the area in which the Residential Premises are situated; 

(d) CBOS means Consumer, Building and Occupation Services; 

(e) the Chattels means the furniture, furnishings and other items specified in Item 5 of the Reference 

Schedule; 

(f) Claim Form means an online form completed and submitted by the Landlord via MyBond; 

(g) Claims means all claims, damages, losses, suits, proceedings and liabilities of any kind; 

(h) Commissioner means Residential Tenancy Commissioner appointed under section 7 of the Act; 

(i) Condition Report means the condition report signed by the Landlord or the Landlord’s agent (if 

applicable) and the Tenant a copy of which is attached to this Lease and marked “Annexure A”; 

(j) Landlord’s Agent means the person(s) or company specified in Item 15 of the Reference Schedule; 

(k) MyBond means the online security bond platform for residential tenancies maintained by the Authority 

and accessible at CBOS website address: https://www.cbos.tas.gov.au/topics/housing/mybond/owners; 

(l) Nominated Repairers means the persons specified in Item 13 of the Reference Schedule, individually 

referred to as “a nominated repairer”; 

(m) Permitted Residents means the Tenant and the persons (if any) identified in Item 12 of the 

Reference Schedule; 

(n) Residential Premises means the residential premises described in Item 4 of the Reference Schedule; 

(o) Security Deposit means the deposit payable by the Tenant described in Item 14 of the Reference 

Schedule; 

(p) Term means the fixed term of this Lease described in Item 6 of the Reference Schedule if “Fixed 

Term” is selected and otherwise the indefinite term of this Lease if “No Fixed Term” is selected; and 

(q) Weekly Rental means the rent payable, described in Item 9 of the Reference Schedule. 

1.2 Interpretation 

In this Lease where the context admits: 

(a) the covenants and undertakings of the Landlord if there is more than one shall bind them jointly and 

each of them separately;  

(b) the covenants and undertakings of the Tenant if there is more than one shall bind them jointly and each 

of them separately;  

(c) the term Landlord shall include the Landlord and the Landlord's executors, administrators, assigns and 

agents;   

(d) the term Tenant shall include the Tenant and the Tenant's executors, administrators and permitted 

assigns;   

(e) the plural means the singular and vice versa; and 

(f) words of any gender include words of any other gender. 
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1.3 References to Residential Tenancy Act 

Cross-references to the Act which appear in italics and square brackets in this Lease are included for 

convenience only and do not affect the interpretation of this Lease. They have been included because pursuant to 

Sections 10(3) and 15 of the Act the provisions of the Act form part of this Lease and any provision of this Lease 

that is inconsistent with a provision of the Act has no effect.  To assist in identifying such a cross-reference to the 

Act an example is set out below: 

 [Section X of the Residential Tenancy Act] 

2 LEASE OF RESIDENTIAL PREMISES 

2.1 Lease  

The Landlord agrees to lease to the Tenant and the Tenant agrees to lease from the Landlord the Residential 

Premises, together with the Chattels, for the Term and on the terms and conditions contained in this Lease. 

2.2 Commencement Date 

This Lease commences on the Commencement Date. 

2.3 Fixed Term Lease 

If a defined period of time is stated in Item 6 of the Reference Schedule then the Lease will be deemed to be a 

fixed term lease for the period stated, irrespective of whether the parties have “selected” the Fixed Term option. 

2.4 Rent Increase 

(a) The Landlord may increase the Weekly Rental once every twelve (12) months by notice in writing to 

the Tenant provided that the increase will not take effect until at least sixty (60) days after the day on 

which the notice is given. 

(b) A notice given by the Landlord pursuant to sub-clause (a): 

(i) must state the new rental amount; and 

(ii) must state the date on which the new rental amount will take effect. 

(c) The parties agree that an increase to the Weekly Rental will not be unreasonable if it is stipulated by the 

Landlord as being a fair market rate for the Residential Premises. 

[Sections 20 and 23 of the Residential Tenancy Act] 

3 TENANT’S OBLIGATIONS (OTHER THAN REPAIRS AND MAINTENANCE) 

The Tenant hereby agrees with the Landlord as follows: 

3.1 Rent 

To pay the Weekly Rental in advance as specified in Item 10 of the Reference Schedule with the first payment to 

be made on or before the date specified in Item 11 of the Reference Schedule. 

3.2 Payment for services 

(a) To promptly pay all electric, water consumption and/or gas usage charges, internet and telephone rental 

and call charges along with any other services or utilities being supplied to the Residential Premises 

whether installed or connected by the Landlord or the Tenant. 

(b) Notwithstanding sub-clause (a), the Tenant is not required to pay water consumption charges unless 

the Residential Premises are equipped with a device that calculates the amount of water used. 

[Section 17(3) of the Residential Tenancy Act] 

3.3 Maintenance of lawns and gardens and disposal of rubbish 

(a) Not to damage or remove flowers, shrubs or landscaping materials of any kind or cause any damage to 

the garden or lawns of the Residential Premises and to keep the garden and grounds in good order and 

condition (including the reasonable watering of plants and lawns) during the Term and any extension 

holding over or renewal of the Lease. 
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(b) To place all rubbish refuse and other like materials in a proper receptacle and to keep such receptacle 

closed and in a clean and inoffensive condition. 

(c) To put out for collection all refuse and rubbish containers on regular collection days each week. 

(d) To maintain the condition of the rubbish receptacles provided to the Tenant by the Landlord including 

any municipal council bins and to replace the rubbish receptacles if they are stolen, lost or damaged 

during the duration of the Term. 

3.4 Appearance of exterior 

(a) Not to alter the appearance of or to paint the Residential Premises or to affix or exhibit or permit to be 

affixed or exhibited to or upon any part of the exterior of the Residential Premises any sign, placard, 

poster or other hoarding except with the prior written approval of the Landlord and at the end of the 

Term to remove such sign and repair any damage caused by or in the course of such removal at the 

absolute cost of the Tenant. 

(b) Not to use any part of the Residential Premises for the standing or parking of any motor vehicle unless 

an area has been specifically set aside for such purpose in which case the Tenant shall use only that area 

which has been set aside. Without limiting the generality of the preceding clause, motor vehicles must 

only be parked in the garage, carport or concreted area and not on any lawn or garden area without the 

prior written approval of the Landlord.  

(c) Not to permit any clothes or other articles to hang from or be placed on the outside of the Residential 

Premises or elsewhere on the Residential Premises other than upon the clothes drying facilities provided 

for on or within the Residential Premises. 

3.5 Alterations, additions and fixtures 

(a) Not to erect or make or permit to be erected or made any alterations in or additions to the walls, 

floors, ceilings, timbers or other surfaces, construction or arrangement of the Residential Premises 

without the prior written approval of the Landlord. 

(b) Not to injure or deface any of the floors, walls or timbers of the Residential Premises nor drive nails or 

screws into or use  any other adhesive material that may cause damage upon any of the floors, walls, 

ceilings or timbers of the Residential Premises.   

(c) Not to affix any fixture to the Residential Premises without the prior written approval of the Landlord. 

[Section 54 of the Residential Tenancy Act] 

3.6 Assignment/Sub-Lease 

(a) Not to assign, sub-lease or part with the possession of the Residential Premises or any part of the 

Residential Premises without the prior written approval of the Landlord, which approval the Landlord 

shall not unreasonably refuse to give in the case of a Sub-Lease of the Residential Premises but 

otherwise may be refused at the Landlord’s absolute discretion. 

(b) The Tenant shall pay the Landlord’s reasonable expenses in respect of providing its consent to and of 

the matters set out in sub-clause (a). 

[Sections 49 and 50 of the Residential Tenancy Act] 

3.7 Inspection of Residential Premises 

(a) Upon receipt of at least twenty-four (24) hours’ notice from the Landlord or the Landlord's agent to 

permit the Landlord or the Landlord's agent to enter the Residential Premises at a time agreed between 

the Landlord and Tenant, or failing agreement, between 8am and 6pm, for any one of the following 

purposes: 

(i) to meet the Landlord's obligations under this Lease; 

(ii) if it is reasonably suspected that the Tenant has failed to comply with any provisions of this 

Lease; 

(iii) to ensure that repairs have been properly carried out;  

(iv) to carry out an inspection within one (1) month of the Commencement Date; or 

(v) to carry out routine inspections once every three (3) months. 
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[Section 56(3) and (4) of the Residential Tenancy Act] 

(b) To permit the Landlord or the Landlord’s agent to enter the Residential Premises at any time without 

the Tenant's consent if the Landlord or the Landlord’s agent reasonably believes that: 

(i) the Tenant is ill or injured and is unable to give permission; 

(ii) a denial of immediate access is likely to result in damage to all or part of the Residential 

Premises; 

(iii) there is a risk to the Tenant or another person present on the Residential Premises; 

(iv) damages has occurred to the Residential Premises; or 

(v) the Residential Premises have been abandoned for the purposes of Section 47 of the Act. 

[Section 56(2) of the Residential Tenancy Act] 

(c) To permit the Landlord to enter the Residential Premises without the approval of the Tenant to show 

the Residential Premises to one (1) prospective tenant only and any persons accompanying the 

prospective tenant: 

(i) on not more than one (1) occasion on any day;  

(ii) on not more than five (5) days in any seven (7) day period;  

(iii) on the giving of not less than forty-eight (48) hours' notice in writing to the Tenant;  

(iv) between the hours of 8 a.m. and 6 p.m.; and 

(v) if a notice to terminate or notice to vacate has not been given, then only within twenty-eight 

(28) days of the expiry of this Lease. 

[Section 56(4) of the Residential Tenancy Act] 

(d) To permit the Landlord to enter the Residential Premises without the approval of the Tenant to show 

the Residential Premises to one (1) prospective purchaser only and any persons accompanying the 

prospective purchaser: 

(i) on not more than one (1) occasion on any day;  

(ii) on not more than five (5) days in any seven (7) day period;  

(iii) on the giving of not less than forty-eight (48) hours' notice in writing to the Tenant; and 

(iv) between the hours of 8 a.m. and 6 p.m. 

[Section 56(4B) of the Residential Tenancy Act] 

(e) To permit the Landlord or the Landlord’s agent to enter the Residential Premises without the Tenant’s 

consent if the Landlord or the Landlord’s agent leaves a notice in writing at the Residential Premises 

requesting permission to enter the Residential Premises for any reason not specified in sub-clause (a), 

(b), (c) or (d) of this Lease and the Tenant fails to reply within three (3) days. 

3.8 Disposal of Tenant's goods 

If upon vacating the Residential Premises the Tenant leaves any goods, furniture, items or effects (Goods) on or 

in any part of the Residential Premises and they appear to have been abandoned then the Landlord may: 

(a) dispose of the Goods if they appear to the Landlord to have no value;  

(b) sell the Goods if they appear to have a value of less than the amount prescribed in the Act and deal with 

the proceeds of the sale of the Goods as follows: 

(i) firstly, in the payment of any debt owed by the Tenant to the Landlord; 

(ii) secondly, in the payment of the reasonable costs of the sale; 

(iii) thirdly, deposit the balance in an interest bearing account for the Tenant for a period of six (6) 

months and, if the Tenant does not claim the balance within six (6) months, pay the balance to 

the Commissioner; or 

(c) apply to a Magistrate for an order permitting the sale of the Goods for the best price reasonably 

obtainable if they appear to have a value more than the amount prescribed in the Act and then deal with 

the proceeds in accordance with sub-clause (b)(i) – (iii). 
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[Section 48 of the Residential Tenancy Act] 

3.9 Use of Residential Premises 

The Tenant is: 
(a) not to use the Residential Premises other than as a place of residence for the Permitted Residents; 

(b) not to smoke within the Residential Premises or to permit any invitee or guest to smoke within the 

Residential Premises; 

(c) not to permit any waterbeds, fish tanks and other large non-fixed liquid containers exceeding 120 litres 

to be present within the Residential Premises without the prior written approval of the Landlord; 

(d) not to wear any footwear inside the Residential Premises that is likely to cause damage to any carpet, 

floorboards, tiles or other floor surface; 

(e) not to use candles or other naked flames other than fitted gas cooking appliances/heaters except in the 

case of a power failure;  

(f) not to carry on any trade profession or business upon the Residential Premises or use the Residential 

Premises as an address for any trade profession or business or for the issue of circulars pamphlets or 

advertisements without the prior written approval of the Landlord; 

(g) not to take in lodgers or boarders or any adult occupants that are not parties to this Lease except 

where the provisions of clause 3.6 have been complied with; 

(h) not to use or cause to be used the Residential Premises for any unlawful purpose; and 

(i) to conduct themselves and to ensure that other persons upon the Residential Premises with their 

consent conduct themselves in a manner that will not cause disturbance or be a nuisance or be of an 

annoyance to an adjoining or neighbouring occupier. 

 [Section 52 of the Residential Tenancy Act] 

3.10 Voiding insurance policies 

That the tenant not do or permit to be done anything whereby the policy or policies of insurance in respect to 

the Residential Premises that the Landlord may reasonably require (both in their capacity as Landlord or as an 

owner/occupier) may become void or voidable or whereby the rate or premium in respect of any policy of 

insurance shall be increased. 

3.11 Liability for loss 

(a) That the Tenant shall not make the Landlord liable for any Claim which the Tenant may suffer by reason 

of any injury to the Residential Premises or to any person or to any property that may arise from the 

carrying out of any work of any kind whatsoever or from fire or explosion or water liquids sewerage or 

the condition of the Residential Premises or anything else howsoever occurring whether naturally or 

through negligence or howsoever otherwise except to the extent that such Claim arises directly from 

the failure by the Landlord to comply with its obligations under this Lease or the Act. 

(b) The Tenant is liable under this Lease for any act or omission in relation to the Residential Premises by a 

person who is lawfully on the Residential Premises as if it had been an act or omission by the Tenant 

(inclusive of any sub-tenant in occupation of the Residential Premises). 

(c) Sub-clause (b) does not apply to an act or omission by a person who has a right to enter the 

Residential Premises without the consent of the Tenant. 

[Section 59 of the Residential Tenancy Act] 

3.12 Indemnity of Landlord 

To indemnify and keep indemnified the Landlord in respect of any Claim imposed upon or suffered by the 

Landlord arising as a direct or indirect result of the occupation by the Tenant of the Residential Premises except 

to the extent that such liability arises as the direct result of the failure by the Landlord to comply with its 

obligations under this Lease or the Act. 
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3.13 Notice for re-letting 

At any time within one (1) calendar month prior to the expiration of the Term of this Lease to permit the 

Landlord or the Landlord's agent to fix upon the Residential Premises a notice for reletting the Residential 

Premises. 

3.14 Animals 

(a) Not to keep or permit to be kept any animal of any description whatsoever in or upon the Residential 

Premises without the prior written approval of the Landlord. 

(b) If any animal(s) are approved by the Landlord the following conditions must be observed and performed 

in addition to any other conditions the Landlord may specify: 

(i) only the approved animal(s) may be kept on the Residential Premises; 

(ii) should the approved animal(s) die, go missing, or become lost during the Term, it is not to be 

replaced by any other pet without the prior written approval of the Landlord; 

(iii) if the animal(s) is the cause of reasonable complaints by neighbours and the matter cannot be 

amicably resolved, the animal(s) is to be removed from the Residential Premises within three 

(3) Business Days of a request from the Landlord to do so; 

(iv) any damage caused by the animal(s) is to be rectified at the Tenant’s expense. Should the 

Tenant fail to rectify any such damage, the Landlord may claim the reasonable cost of repair or 

replacement from the Security Deposit; 

(v) upon expiry or termination of the Lease the Tenant is required to deodorise and fumigate the 

carpets, curtains, rugs and mats of the Residential Premises at their expense and provide 

evidence to the Landlord’s satisfaction that such cleaning has been undertaken by a suitably 

qualified professional or professionals; 

(vi) the Tenant acknowledges that the fencing and gates (if any) that are erected at the 

Commencement Date are suitable to contain the approved animal(s). Any changes required to 

the Residential Premises to retain the animal(s) therein shall be the sole responsibility and cost 

of the Tenant, and shall, if requested by the Landlord, be removed on termination of the Lease 

provided at all times the Tenant must not make any alterations to the Residential Premises 

without the prior written approval of the Landlord; and 

(vii) if the animal(s) is the cause of damage to the Residential Premises during the term as 

determined by the Landlord and the matter cannot be amicably resolved to the satisfaction of 

the Landlord, the animal(s) is to be removed from the Residential Premises within three (3) 

Business Days of a request from the Landlord to do so. 

3.15 Electrical Devices 

To not install or use any double-adaptors, power boards or similar power splitting devices in the Residential 

Premises and to ensure that all appliances and electrical devices will be plugged directly into a power point. 

4 LANDLORD’S OBLIGATIONS (OTHER THAN REPAIRS AND MAINTENANCE) 

The Landlord hereby agrees and covenants with the Tenant as follows:  

4.1 Quiet enjoyment of Residential Premises 

That the Tenant paying the Weekly Rental at the times and in the manner provided for in this Lease and 

observing and performing all the agreements stipulations and conditions on the Tenant’s part contained in this 

Lease may quietly enjoy the Residential Premises and other rights (if any) granted to the Tenant under this Lease 

during the Term of this Lease without any unlawful interference by the Landlord or any person lawfully claiming 

through or under the Landlord. 

[Section 55 of the Residential Tenancy Act] 

4.2 Payment of rates and land taxes 

To pay all Municipal Rates and Land Tax in respect of the Residential Premises.   
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4.3 Issue receipts for rent paid 

(a) That on receiving any money constituting the Weekly Rental in cash or by cheque from the Tenant, the 

Landlord or the Landlord’s agent will give the Tenant a receipt stating: 

(i) the date on which the payment was received; 

(ii) the name of the Tenant; 

(iii) the address of the Residential Premises;  

(iv) the amount of rent paid; and 

(v) the period to which the payment relates. 

(b) The Tenant acknowledges that if the Weekly Rental is paid by bank transfer that the Landlord is not 

obligated to provide a receipt. 

[Section 21 of the Residential Tenancy Act] 

4.4 Keep record of rent 

That the Landlord will keep a record of all of the rent received under this Lease and retain the same for a period 

of five (5) years after this Lease is terminated. 

[Section 61 of the Residential Tenancy Act] 

4.5 Photographs 

That the Landlord will not, without the prior written approval of the Tenant, display to the public a 

photograph, film or video recording of the Residential Premises that displays any object in the Residential 

Premises that may reasonably identify the Tenant or another person. 

5 CONDITION, REPAIR AND MAINTENANCE OF THE RESIDENTIAL PREMISES 

5.1 Essential service and suitable repairer 

For the purposes of this Lease the expressions “essential service” and “suitable repairer” have the following 

meanings: 

“essential service” means any of the following services: 

(a) water, sewerage, electricity or heating supplied to or within the Residential Premises, excluding electrical 

fuses, light globes, tubes or tap washers; 

(b) a cooking stove or hot-water service installed within the Residential Premises, excluding any electrical 

fuses or tap washers; and 

(c) removal of grey and black water from the Residential Premises, including ensuring the effective 

functioning of any on-site water-treatment facility, but not including pipes, plumbing or other water-

disposal or sewage-disposal facilities owned by Council; and 

(d) includes any taps, washers, any light globes or light tubes that are inaccessible light globes or light tubes, 

and any fuses other than those that are within a meter box and relate to the supply of electricity to the 

premises. 

“suitable repairer” means a person who: 

(a) holds a licence if required to do so to perform repairs to residential premises or essential services; and 

(b) ordinarily performs those repairs in the course of a business or as an employee of a business. 

[Section 3 of the Residential Tenancy Act] 

5.2 Nominated Repairers 

For the purposes of this Lease the Landlord nominates the Nominated Repairers to carry out repairs to essential 

services and to carry out repairs to damage to the Residential Premises which is likely to result in further damage 

to, or deterioration of, the Residential Premises (Emergency Repairs). 

[Section 3 of the Residential Tenancy Act] 
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5.3 Condition Report 

(a) The Landlord and the Tenant agree that the Condition Report states the general state of repair and 

condition of the Residential Premises as at the date of this Lease. 

(b) The Tenant acknowledges that the Landlord or the Landlord’s agent gave the Tenant two (2) copies of 

the Condition Report signed by the Landlord or the Landlord’s agent on or before the day on which the 

Tenant first occupied the Residential Premises under this Lease. 

[Section 26 of the Residential Tenancy Act] 

5.4 General repairs and maintenance 

(a) The Landlord must maintain the Residential Premises as nearly as possible in the condition, apart from 

reasonable wear and tear, that existed on the date on which this Lease was entered into. 

(b) The Tenant must notify the Landlord of any repairs needed in respect of the Residential Premises within 

seven (7) days of the need arising. 

(c) The Landlord must carry out any reasonable repairs specified in the notice that do not arise from any 

fault of the Tenant: 

(i) if the repair is to a heating element of a cooking stove, within fourteen (14) days; or 

(ii) in any other case within twenty-eight (28) days after being notified in accordance with sub-

clause (b). 

[Section 32 of the Residential Tenancy Act] 

5.5 Urgent repairs 

(a) If an essential service ceases to function, the Tenant must notify the Landlord as soon as practicable of 

the need for urgent repair and the Landlord is to carry out the necessary repairs, or otherwise cause 

the essential service to be restored, as soon as practicable after that notification.  

(b) If the Landlord is unable to be contacted or fails to arrange for the carrying out of any urgent repair that 

does not arise from any fault of the Tenant within twenty-four (24) hours after being notified, the 

Tenant may authorise one (1) of the following to carry out the repair: 

(i) the Nominated Repairer to carry out repairs to the essential service which has ceased to 

function; or 

(ii) if there is not a Nominated Repairer, a suitable repairer. 

(c) Any repairs under sub-clause (b) are to be carried out only to the extent that the essential service 

becomes functional. 

(d) The cost of any repairs carried out under sub-clause (b) are to be paid by: 

(i) the Landlord, if carried out by a Nominated Repairer; or 

(ii) the Tenant, if carried out by a suitable repairer. 

[Section 33 of the Residential Tenancy Act] 

5.6 Emergency repairs 

(a) If damage occurs to the Residential Premises, the Tenant must notify the Landlord as soon as practicable 

of the need to repair the damage. 

(b) If the Landlord is unable to be contacted or fails to arrange for the carrying out of any repairs and the 

damage is likely to result in further damage to, or deterioration of, the Residential Premises, the Tenant 

may authorise one of the following to repair the damage: 

(i) a Nominated Repairer to carry out repairs of the nature required; or 

(ii) if there is not a Nominated Repairer, a suitable repairer. 

(c) Any repairs under sub-clause (b) are to be carried out only to the extent that is required to prevent 

further damage or deterioration of the Residential Premises. 

(d) The costs of repairs carried out under sub-clause (b) are to be paid by: 

(i) the Landlord, if carried out by a Nominated Repairer; or 
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(ii) the Tenant, if carried out by the suitable repairer. 

[Section 34 of the Residential Tenancy Act] 

5.7 Reimbursement of cost of repairs 

(a) If a suitable repairer carries out repairs at the request of the Tenant in accordance with clause 5.5 or 

5.6 the Tenant must give the Landlord the following documents: 

(i) a statement from the repairer as to the apparent cause of the need for repair; 

(ii) a copy of the statement of account; and 

(iii) a receipt of payment of the account. 

(b) The Landlord must reimburse the Tenant with the amount of the payment made by the Tenant within 

fourteen (14) days after receiving the documents unless the Landlord disputes the liability to reimburse 

the Tenant and makes an application within fourteen (14) days after receiving the documents to a 

Magistrate under Section 36 of the Act to determine the liability. 

[Section 35 of the Residential Tenancy Act] 

5.8 Locks and security devices 

(a) The Landlord must ensure that during the Term of this Lease: 

(i) the Residential Premises are fitted with locks and any other security devices that are necessary 

to secure the Residential Premises; and 

(ii) those locks and security devices are maintained. 

(b) Neither the Landlord nor the Tenant may add, alter or remove any lock or other security device 

without: 

(i) the permission of the other party; or 

(ii) an order under Section 57(4) of the Act authorising that party to alter, add or remove any lock 

or other security device. 

(c) Sub-clause (b) does not apply in circumstances set out in Section 57(2B) of the Act. 

(d) If the Landlord or the Tenant alters or adds any lock or other security device, that party must provide 

the other party with a copy of the key, opening device or information required to open the lock or 

security device. 

[Section 57 of the Residential Tenancy Act] 

5.9 Maintenance/repair/replacement obligations of the Tenant  

(a) The Tenant must keep the Residential Premises in a reasonable state of cleanliness having regard to the 

condition of the Residential Premises at the start of the Term of this Lease. 

[Section 53(1)(a) of the Residential Tenancy Act] 

(b) The Tenant must keep the Chattels in at least the same state of good and substantial repair as the 

Chattels are in at the commencement of this Lease (reasonable wear and tear only accepted) and must 

replace with articles of the same or similar description and value any item or items of the Chattels that 

may be lost, destroyed, rendered unserviceable or worn out during the Term of this Lease (reasonable 

wear and tear excepted). 

(c) The Tenant must not remove any of the Chattels from the Residential Premises. 

(d) The Tenant must promptly replace all electrical fuses, light globes, tubes and tap washers to the extent 

that they are reasonably accessible that may cease to function during the Term of this Lease. 

(e) The Tenant must not throw or permit to be thrown any fat, tea leaves or other solid matter down any 

sink, drain or pipe within or on the Residential Premises and must at the Tenant’s expense carry out any 

repairs needed to the drainage, sewerage system or sinks of the Residential Premises caused by the fault 

of the Tenant. 

(f) The Tenant must care for the Residential Premises in the manner of a reasonable tenant and, without 

limiting the generality of this obligation, must at the Tenant’s expense cause to be carried out by a 

suitable repairer repairs to the Residential Premises which are needed to maintain the Residential 
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Premises as nearly as possible in the condition, apart from reasonable wear and tear, that exist on the 

date of commencement of the Term of this Lease and which arise from any fault of the Tenant. 

6 RETURN POSSESSION OF THE RESIDENTIAL PREMISES 

(a) The Tenant must return possession of the Residential Premises and the Chattels as nearly as possible in 

the same condition, apart from reasonable wear and tear: 

(i) as set out in the Condition Report; or 

(ii) if there is no Condition Report, as the Residential Premises and the Chattels were at the start 

of the Term of this Lease. 

[Section 53(1)(b) of the Residential Tenancy Act] 

(b) The Tenant must return all keys and other opening information and/or devices to the Residential 

Premises to the Landlord on or before the last day of the Term of this Lease. 

(c) Without limiting the generality of sub-clauses (a) and (b) the Tenant must upon vacating the 

Residential Premises: 

(i) clean and polish all hard floors; 

(ii) remove all marks from walls and ceilings; 

(iii) clean the stove at back, sides, front, top, inside and griller; 

(iv) clean all window treatments (curtains, blinds and venetian blinds) and light fittings; 

(v) clean all windows and doors internally and externally; 

(vi) clean sinks, hand basins, bath, shower recess and toilets; 

(vii) defrost and clean refrigerator, turn off power and leave refrigerator door open; 

(viii) ensure that all lawns are mowed and the garden is neat, tidy and in good order; 

(ix) leave the exterior of the Residential Premises and other structures including garages, sheds and 

carports clean and free of rubbish or goods; 

(x) at the Tenant’s cost, engage professional carpet cleaners to clean the carpets of the Residential 

Premises;  

(xi) leave the Chattels in the rooms and places they were in at the start of the Term of this Lease; 

and 

(xii) leave all electrical fuses, light globes, tubes and tap washers in good working order. 

(d) The Tenant acknowledges and agrees that in respect of the cleaning required pursuant to sub-clause 

(c)(x) they will have the same carried out by a professional cleaner (and will provide a receipt for the 

cleaning to the Landlord prior to returning the keys. 

(e) The Tenant acknowledges and agrees that if they fail to comply with sub-clause (d) the Landlord will 

be entitled to deduct the cost of the professional cleaning from the Security Deposit. 

7 TERMINATION OF LEASE 

7.1 Manner of termination 

This Lease may only be terminated by: 

(a) the delivery of vacant possession of the Residential Premises by the Tenant to the Landlord as a result of 

their agreement to terminate this Lease; or 

(b) the delivery of vacant possession of the Residential Premises by the Tenant to the Landlord following a 

notice to vacate given by the Landlord in accordance with clause 7.5;  

(c) the delivery of vacant possession of the Residential Premises by the Tenant to the Landlord following a 

notice to terminate given by the Tenant in accordance with clause 7.2; 

(d) the delivery of vacant possession of the Residential Premises by order of a Magistrate or the Magistrate’s 

Court to the Landlord;  
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(e) the recovery of vacant possession of the Residential Premises by the Landlord following the making of an 

order by a Magistrate that the Residential Premises have been abandoned; or  

(f) an order or termination made in one of the ways set out in the Act.  

[Section 37 of the Residential Tenancy Act] 

7.2 Notice of termination by Tenant 

(a) The Tenant may serve on the Landlord a notice to terminate this Lease and deliver vacant possession of 

the Residential Premises to the Landlord on any of the following grounds: 

(i) the Landlord has failed to carry out any repairs that do not arise from the fault of the Tenant 

within twenty-eight (28) days after receiving notification under clause 5.4(b) of this Lease;  

(ii) the Landlord has failed to comply with any provision of this Lease; or 

(iii) if this Lease is not for a fixed period, the Tenant wishes to terminate the Lease.  

(b) Any payment of rent after a notice of termination takes effect does not constitute the existence of a 

new lease. 

(c) Any payment of arrears of rent after a notice of termination takes effect does not revoke the notice 

unless the payment is made and accepted on that basis. 

[Section 38 of the Residential Tenancy Act] 

7.3 Effect of notice of termination 

(a) A notice of termination takes effect on a date specified in the notice that is a date at least fourteen (14) 

days after the notice is served. 

(b) A notice of termination on the ground that the Landlord has failed to comply with a provision of this 

Lease is of no effect if the Landlord complies with that provision before the period of fourteen (14) days 

referred to in sub-clause (a) expires. 

[Section 39 of the Residential Tenancy Act] 

7.4 Form of notice of termination 

A notice of termination by the Tenant is to state the following: 

(a) the date of service of the notice; 

(b) the name of the Tenant; 

(c) the name of the Landlord; 

(d) the address of the Residential Premises; 

(e) the details of the ground on which the notice is served; and 

(f) the date on which the notice takes effect. 

[Section 40 of the Residential Tenancy Act] 

7.5 Notice to vacate by Landlord 

(a) The Landlord may serve on the Tenant a notice requiring the Tenant to deliver vacant possession of the 

Residential Premises to the Landlord for any of the following reasons: 

(i) that the Tenant has failed to comply with any provision of this Lease; 

(ii) that the Term of this Lease expires within sixty (60) days after service of the notice; or 

(iii) that the Tenant has caused a substantial nuisance at the Residential Premises. 

(b) Any payment of rent after a notice to vacate takes effect does not constitute the existence of a new 

lease. 

[Section 42 of the Residential Tenancy Act] 

See also clause 8.3 of this Lease in respect of termination of a Lease that is for no fixed period. 
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7.6 Effect of notice to vacate 

(a) A notice to vacate on the grounds set out in clause 7.5(a)(i) or (iii) by the Landlord takes effect on a 

date specified in the notice that is a date at least fourteen (14) days after the notice is served provided 

that: 

(i) A notice to vacate on the ground of failure to pay rent is of no effect if the Tenant pays all 

arrears in rent before that notice takes effect unless two (2) or more notices to vacate on that 

ground have been served on the Tenant during the immediately preceding twelve (12) months. 

(ii) A notice to vacate on the ground that the Tenant has failed to comply with a provision of this 

Lease is of no effect if the Tenant complies with that provision before the period referred to in 

clause 7.6(a) expires. 

(b) A notice to vacate on the grounds set out in clause 7.5(a)(ii) by the Landlord takes effect on a date 

specified in the notice that is a date at least forty-two (42) days after the notice is served, but not before 

the date of the expiry of the this Lease. 

 [Section 43 of the Residential Tenancy Act] 

7.7 Form of notice to vacate 

A notice to vacate by the Landlord is to state the following: 

(a) the date of serving the notice; 

(b) the name of the Tenant; 

(c) the name of the Landlord; 

(d) the address of the Residential Premises to which the notice relates; 

(e) details of the reason for which the notice is served; and 

(f) the date on which the notice takes effect. 

[Section 44 of the Residential Tenancy Act] 

8 EXTENSION OF TERM/HOLDING OVER 

8.1 Extension of Term 

(a) This Lease may only be extended by agreement in writing of the Landlord and the Tenant made prior to 

the expiry of this Lease. The written agreement is to state the following: 

(i) the name of the Tenant; 

(ii) the name of the Landlord; 

(iii) the address of the Residential Premises; 

(iv) the length of time for which the Term of this Lease is to be extended; 

(v) the date on which the extended term is to end; 

(vi) the rent to be paid by the Tenant to the Landlord during the extended Term; and 

(vii) any other matter on which the Landlord and the Tenant reach agreement in relation to the 

extended term. 

(b) Except as otherwise stated in the written agreement the terms and conditions of this Lease shall apply 

to the extended Term. 

[Section 12 of the Residential Tenancy Act] 

8.2 Holding over 

If the Term of this Lease ends and is not extended in accordance with clause 8.1 a new lease for no fixed period 

is established. The agreement is subject to the same terms and conditions as are contained in this Lease except 

for the termination provisions contained in clause 8.3. 

[Section 11 of the Residential Tenancy Act] 
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8.3 Termination of Lease for no fixed period arising upon holding over 

Where a new lease for no fixed period is established in accordance with clause 8.2: 

(a) the Landlord may serve on the Tenant a notice to vacate requiring the Tenant to deliver vacant 

possession of the Residential Premises to the Landlord for the reason that: 

(i) that the Tenant has failed to comply with any provision of this Lease; 

(ii) the Residential Premises are to be sold or transferred to another person; 

(iii) the Residential Premises are to be used for a purpose other than as residential premises for 

rental; or 

(iv) significant renovations are to be performed in respect of the Residential Premises; 

(v) the Residential Premises are to be used as a residence by a member of the family of the 

Landlord. 

(b) For the purposes of clause 8.3(a): 

(i) significant renovations are to be performed in respect of the Residential Premises if: 

(A) the Residential Premises would be unfit for occupation while the renovations are 

taking place; or 

(B) were the Residential Premises to remain occupied by the Tenant during the 

renovations, there would be a risk to the health or safety of the Tenant, any visitors 

or any person carrying out the renovations; and 

(ii) member of the family of an Landlord means: 

(A) the Landlord’s domestic partner, son, daughter or parent; or 

(B)  a parent of the Landlord’s domestic partner; or 

(C) another person who normally lives with the Landlord and is wholly or substantially 

dependent on the Landlord. 

(c) A notice to vacate served on the grounds set out in clause 8.3(a)(i) shall take effect on a date specified 

in the notice that is a date at least fourteen (14) days after the notice is served. 

(d) A notice to vacate served on the grounds set out in clause 8.3(a)(ii) – (v) shall take effect on a date 

specified in the notice that is a date at least forty-two (42) days after the notice is served. 

 [Sections 42(1) and 43(1) of the Residential Tenancy Act] 

(e) Where a new lease for no fixed period is established in accordance with clause 8.2 the Tenant may 

serve on the Landlord a notice to terminate the Lease and deliver vacant possession of the Residential 

Premises to the Landlord on the ground that the Tenant wishes to terminate it and the notice to 

terminate shall take effect on the date specified in the notice that is a date at least fourteen (14) days 

after the notice is served. 

[Sections 38(1)(c) and 39(1) of the Residential Tenancy Act] 

9 INABILITY TO OCCUPY THE RESIDENTIAL PREMISES 

9.1 Suspension or deduction of Weekly Rental  
The Landlord and the Tenant agree that if the Residential Premises or any part thereof shall at any time during 

the Term of this Lease be burnt down, damaged by fire or damaged though an event outside of the Landlord and 

Tenant’s control so as to render the Residential Premises wholly or partially unfit for use or habitation for 

residential purposes then so long as the Landlord’s policy of insurance has not been vitiated by any act or 

omission of the Tenant or the Tenant’s servants or agents then the Weekly Rental or a fair and just proportion 

of the Weekly Rental shall be suspended or deducted by the Tenant until the Residential Premises have again 

been made fit for use and habitation for residential purposes.  
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9.2 Determination of suspension or deduction  

(a) The Landlord and the Tenant must agree on the amount of the Weekly Rental or a fair and just 

proportion thereof to be suspended or deducted by the Tenant having regard to the nature and extent 

of the damage sustained.  

(b) If the Landlord and the Tenant cannot reach an agreement as to the amount of rental to be suspended 

or deducted in accordance with this clause then the matter of disagreement shall be referred to 

arbitration pursuant to the provisions of the Commercial Arbitration Act 2011. 

(c) If clause 9.1 applies the Tenant must continue making payments in accordance with this Lease by 

reference to the amounts payable immediately before the damage occurred until the Weekly Rental or 

the fair and just proportion thereof is agreed upon in accordance with clause 9.2(a).  

(d) The time period for suspension or deduction of Weekly Rental or a fair and just proportion thereof is 

from the date of destruction, damage or inaccessibility until the date when the Residential Premises are 

rebuilt or reinstated and rendered fit for use or habitation for residential purposes.  

(e) The Landlord shall not be under an obligation to rebuild or reinstate the burnt down or otherwise 

damaged Residential Premises and the Landlord and the Tenant agree that if the Residential Premises are 

rendered wholly unfit for use or habitation for residential purposes then the Tenant may terminate this 

Lease by delivering vacant possession of the property to the Landlord. 

9.3 Pandemic related abatement 

To the extent permitted by law, the Tenant waives any rights afforded to them in respect of any government 

or legislative intervention arising from any act of God, war, insurrection, civil commotion, fire, flood, cyclone, 

earthquake, landslide or other adverse weather conditions, explosion, strike, epidemic, infectious disease 

outbreak, radioactive contamination, expropriation, embargo by legislation or other legally enforceable order 

which has the effect of suspending the Tenant’s ability (whether practically or not) to perform its obligations 

under this Lease. 

10 SECURITY DEPOSIT 

10.1 Payment of Security Deposit 

(a) Upon the signing of this Lease the Tenant shall pay the Security Deposit as security for the performance 

of the Tenant’s obligations under this Lease to the Authority. 

(b) If a Security Deposit is payable the parties must complete and sign the Condition Report. 

(c) If the Tenant pays the Security Deposit to the Authority, they must also lodge the prescribed form 

pursuant to the section 27 of the Act with the Authority at the same time. 

 [Section 25 of the Residential Tenancy Act] 

10.2 Return of Security Deposit 

(a) On termination of this Lease, the Landlord must – 

(i) not more than three (3) Business Days after the termination or expiry of this Lease, provide a 

Claim Form to the Tenant; and 

(ii) if the Claim Form specifies that the Landlord is entitled to a disbursement, give to the Tenant a 

notice that states the reasons why. 

[Sections 25 and 29 of the Residential Tenancy Act] 

10.3 Claim to Security Deposit 

(a) If all parties agree with the contents of the Claim Form and have duly signed it to confirm their 

agreement, then either party may lodge the Claim Form with the Authority and the Authority will 

disburse the Security Deposit in accordance with the request of the parties. 

(b) If: 

(i) the Landlord provides the Claim Form to the Tenant and the Tenant does not lodge the Claim 

Form with the Authority within ten (10) days of receipt; or  
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(ii) the Landlord cannot locate the Tenant to serve the Claim Form on the Tenant after making 

reasonable attempts to do so, 

then the Landlord may lodge the Claim Form with the Authority. 

[Sections 29A and 29C of the Residential Tenancy Act] 

11 MISCELLANEOUS 

11.1 Landlord’s details 

At the time of entering into this Lease the Landlord must notify the Tenant in writing of: 

(a) the full name and residential or business address of the Landlord or of any agent of the Landlord;  

(b) if the Landlord or the Landlord’s agent is a corporation, the name of a responsible officer of the 

corporation and the address of the registered office of the corporation. 

[Section 62(1) of the Residential Tenancy Act]  

11.2 Change in Landlord’s details 

The Landlord must notify the Tenant of any change in any name or address required to be notified under clause 

11.1. 

[Section 62(3) of the Residential Tenancy Act] 

11.3 Agent of Tenant 

(a) The Tenant may appoint a person to act as an agent for the purposes of receiving any notice or other 

document under this Lease on behalf of the Tenant. 

(b) The appointment of an agent may be made by the Tenant at any time and may be revoked by the Tenant 

at any time. 

(c) The appointment of an agent or the revocation of the appointment has no effect until the Tenant 

notifies the Landlord. 

(d) If the Tenant has appointed an agent the Landlord must give any notice or any other document required 

under this Lease or under the Residential Tenancy Act to the agent. 

(e) Any notice or other document given to an agent of the Tenant is taken to have been given to the 

Tenant. 

[Section 63 of the Residential Tenancy Act] 

11.4 Service of notices 

(a) Except where clause 11.3 requires the Landlord to give a notice to the agent of the Tenant, any notice 

to be given under this Lease shall be sufficiently given to the Tenant if signed by the Landlord or by any 

person authorised by the Landlord and left addressed to the Tenant at the Residential Premises or 

posted to the Tenant by post in an envelope addressed to the Tenant at the Residential Premises and 

shall be sufficiently given to the Landlord if addressed to the Landlord and left at or forwarded by post 

to the Landlord’s address for service specified in Item 2 of the Reference Schedule.   

(b) A notice sent by post shall be deemed to be given forty-eight (48) hours after it is posted. 
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EXECUTION PAGE 

Landlord Execution – Individual(s) 

 
SIGNED by the Landlord: 

………………………………………… [Name] 

in the presence of: 

 

 

 ………………………………………… 

Landlord sign 

Witness Name: 

 

………………………………………… 

Witness Address: 

………………………………………… 

………………………………………… 

 

 

 ………………………………………… 

Witness sign 

Witness must be a competent adult who is not a party to this 

Agreement 

 
SIGNED by the Landlord: 

………………………………………… [Name] 

in the presence of: 

 

 

 ………………………………………… 

Landlord sign 

Witness Name: 

 

………………………………………… 

Witness Address: 

………………………………………… 

………………………………………… 

 

 

 ………………………………………… 

Witness sign 

Witness must be a competent adult who is not a party to this 

Agreement 

 

Landlord Execution – Company 

 

SIGNED by the Landlord: 

………………………………………… [Name] 

………………………………………… [ACN] 

Pursuant to Section 127 of the Corporations Act 

2001: 

 

 

 
Director Sign: ………………………………..…………… 

Director Name:……………………………..…………… 

 

Director/Secretary Sign: ………………………………… 

Director/Secretary Name: ………………………………. 
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Tenant Execution 

 
SIGNED by the Tenant: 

………………………………………… [Name] 

in the presence of: 

 

 

 ………………………………………… 

Tenant sign 

Witness Name: 

 

………………………………………… 

Witness Address: 

………………………………………… 

………………………………………… 

 

 

 ………………………………………… 

Witness sign 

Witness must be a competent adult who is not a party to this 

Agreement 

 
SIGNED by the Tenant: 

………………………………………… [Name] 

in the presence of: 

 

 

 ………………………………………… 

Tenant sign 

Witness Name: 

 

………………………………………… 

Witness Address: 

………………………………………… 

………………………………………… 

 

 

 ………………………………………… 

Witness sign 

Witness must be a competent adult who is not a party to this 

Agreement 

 
SIGNED by the Tenant: 

………………………………………… [Name] 

in the presence of: 

 

 

 ………………………………………… 

Tenant sign 

Witness Name: 

 

………………………………………… 

Witness Address: 

………………………………………… 

………………………………………… 

 

 

 ………………………………………… 

Witness sign 

Witness must be a competent adult who is not a party to this 

Agreement 

 
SIGNED by the Tenant: 

………………………………………… [Name] 

in the presence of: 

 

 

 ………………………………………… 

Tenant sign 

Witness Name: 

 

………………………………………… 

Witness Address: 

………………………………………… 

………………………………………… 

 

 

 ………………………………………… 

Witness sign 

Witness must be a competent adult who is not a party to this 

Agreement 
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“ANNEXURE A” - CONDITION REPORT 

Residential Premises Address: 

.................................................................................................................................................................... 

Landlord: 

..................................................................... 

Signature 

......................................................... 

Date 

............................ 

Tenant 

..................................................................... 

The Tenant named above agrees with this Condition 

Report as a whole 

Signature 

......................................................... 

Date 

............................ 

* Good (G)  

* Fair (F)     Note G, F, P as to condition 

* Poor (P)   

 

ROOM ITEM *G 

*F 

*P 

COMMENTS 

    

 Doors/Walls   

 Ceilings/Light Fittings   

ENTRY/ Windows/Screens   

PASSAGE Blinds/Curtains   

 Floor Coverings   

 Power Points   

 Other   

 Doors/Walls   

 Windows/Screens   

 Blinds/Curtains   

LOUNGE Ceilings/Light Fittings   

 Floor Coverings   

 Heating   

 Power Points   

 Other   

KITCHEN Doors/Walls   

 Windows/Screens   

 Blinds/Curtains   

 Ceilings/Light Fittings   

 Floor Coverings   
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 Cupboards/Drawers   

 Benchtops/Tiling   

KITCHEN Sink/Taps   

(continued) Stove Top   

 Griller   

 Oven   

 Refrigerator   

 Exhaust Fan   

 Power Points   

 Other   

 Doors/Walls   

 Wardrobe/Drawers   

 Windows/Screens   

BEDROOM 1 Blinds/Curtains   

 Ceilings/Light Fittings   

 Floor Coverings   

 Power Points   

 Other   

 Doors/Walls   

 Windows/Screens   

 Blinds/Curtains   

 Ceilings/Light Fittings   

 Floor Coverings   

 Bath/Spa   

 Shower   

ENSUITE Shower Screen/ Shower 

Curtain 

  

 Wash Basin   

 Tiling   

 Mirror/Cabinet   

 Towel Rails   

 Door   

 Heating/Fan   

 Power Points   

 Other   
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 Doors/Walls   

 Wardrobe/Drawers   

 Windows/Screens   

BEDROOM 2 Blinds/Curtains   

 Ceilings/Light Fittings   

 Floor Coverings   

 Power Points   

 Other   

 Doors/Walls   

 Wardrobe/Drawers   

 Windows/Screens   

BEDROOM 3 Blinds/Curtains   

 Ceilings/Light Fittings   

 Floor Coverings   

 Power Points   

 Other   

 Doors/Walls   

 Wardrobe/Drawers   

 Windows/Screens   

BEDROOM/ Blinds/Curtains   

RUMPUS Ceilings/Light Fittings   

 Heating   

 Floor Coverings   

 Power Points   

 Other   

 Doors/Walls   

 Windows/Screens   

 Blinds/Curtains   

 Ceilings/Light Fittings   

 Floor Coverings   

 Bath/Spa   

 Shower   

BATHROOM Shower Screen/ Shower 

Curtain 

  

 Wash Basin   
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BATHROOM Tiling   

(Continued) Mirror/Cabinet   

 Towel Rails   

 Door   

 Heating/Fan   

 Power Points   

 Other   

 Door/Walls   

 Windows/Screens   

 Blinds/Curtains   

 Ceilings/Light Fittings   

LAUNDRY Floor Coverings   

 Trough   

 Washing Machine   

 Dryer   

 Back Door   

 Power Points   

 Other   

 Doors/Walls   

 Windows/Screens   

TOILET Ceiling/Light Fittings   

 Cistern/Bowl   

 Other   

 Doors/Walls   

 Windows   

 Roof/Ceiling   

GARAGE Work Benches   

 Shelves   

 Power Points   

 Other   

OTHER Roof   

 Weatherboards/ 

Brickwork 

  

 Carport   

 Pergola   
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 Outbuildings   

 Septic Tank   

 Drive-Ways   

 Concrete Paths   

 Gates/Fences   

OTHER Gardens   

(Continued) Doors   

 Staircases   

 Balcony/Porch   

 Letterbox   

 Hot Water System   

 Front Door   

 Meter Box   

 Other   

 

FURTHER ITEMS AND COMMENTS: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photos of the condition of the Residential Premises should be annexed to this Condition Report where 

possible.  
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“ANNEXURE B” - CHATTELS 

 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 

………………………………………………………… 
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Toolkit 
Application Form Template (Word)

Application Form Template (PDF))

Lease Agreement Template - Static PDF

Lease Agreement Template - Complete Onscreen PDF

Condition Report Template (PDF)

 

Notice to Vacate Template 

 

Residential Tenancy Application Form (Owner's application to Magistrates Court)

 

Education
Elearning Module - Introduction to Rental Ownership

 

Elearning Module - Managing your Rental Property 

 

Frequently Asked Questions

Legal Advice Request

Click here to view the Frequently Asked Questions

 

Research

Please complete the form on this page to access free legal advice. 

 

Past Unreasonable Rent Increase Applications (accessed through Right to Information legislation)

Applications 2022 (to date)

Applications 2021

Applications 2020

Applications 2019

Summary of Rent Increase Applications 

 

Home Services Education Land Tax News Join Us About Us Members Only
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Rental Property Application Form 

This information is being collected by the Owner and their representatives for the purpose of 
selecting tenants for a rental property.  This is information is only used for this purpose, will not 
be used for any other purpose, and will not be disclosed to any party not directly involved in or 
assisting with the selection process. The information will be destroyed when it is no longer 
required for the purpose it has been collected for. 

Rental Property Address  
 

Lease Type  Fixed-Term or Ongoing (month-to-month) 

Lease Duration   

Expected lease start date  

Expected lease end date  

Conditions Delete and edit as required 

• Pets are not permitted on the Property 

• Pets are not permitted inside the dwelling of the 
Property  

• No smoking allowed inside the dwelling of the Property  

• Subletting not permitted 

 

Rent per week  

Rent payment frequency Rent is to be paid X weeks in advance.  
Maximum 4 weeks in advance. 

Security Deposit (Bond) A security deposit (bond) of $XXXX (equivalent to X weeks 
rent) is required to be paid through the Residential Tenancy 
Authority upon or prior to commencement of the lease.  

Maximum bond is equivalent to 4 weeks rent 

Database  As part of the selection process for tenancies associated 
with this application, a search of the TICA Tenancy Database 
may be conducted by the Owner or their representative for 
the purposes of gathering information relating to a 
prospective tenant’s tenancy history. Breaches of a 
residential tenancy agreement resulting from this 
application may be recorded in the TICA Tenancy Database 
(www.tica.com.au) operated by TICA Data Solutions Pty Ltd 
in accordance with relevant legislation. Contact details for 
the TICA Tenancy Database can be found on their website at 
www.tica.com.au  

 

Do you consent to a search of the 
TICA Tenancy Database being 
conducted? 

Yes or No 
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Have you inspected the 
Property? 

Yes or No 

Are you satisfied with the 
condition of the Property and 
do you wish to be considered 
for a lease on this Property? 

Yes or No 

Preferred lease type  

Preferred start date  

Full name of all tenants over 18 
years of age 

 
APPLICANT 1 

 

 
APPLICANT 2 

 

 
APPLICANT 3 

 

 
APPLICANT 4 

 

 
APPLICANT 5 

 

Names and ages of all children 
currently under 18 years of age 

 
 
 
 
 
 
 
 

Type, Age, Name and Breed of 
any pets  
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APPLICANT  

Full Name  

Current Address  
 

Phone Number  

Email address  

Date of Birth  

Drivers Licence and/or  
Proof of Age Card Number 

 

Passport Number  

Car Registration Number   

Income sources 

Sources of Income   

You will need to provide one of the following: 

• 3 recent payslips  

• Recent bank statement showing income deposits 

• A letter from your employer stating income position and length of employment  

• A letter from your accountant if self-employed  

• Centrelink statement 

Employment Information 

Please provide: 

• name of Employer 

• employer’s contact details 

• duration of employment  

• Position Title 

 

If time with current employer 
less than 12 months, please 
provide details of your previous 
employer. 

• name of Employer 

• employer’s contact details 

• duration of employment  

• Position Title 

 

History 

Name and contact details of 
current and/or previous 
Property Managers/ Owners 
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Name and contact details of 
other referees (personal and/or 
business) 

 

Provide any written references you may have 

Have you received/are you 
expecting to receive your 
security deposit (bond) on your 
current property to be return in 
full? If not, what deduction will 
apply? 

 

Who will be providing the 
security deposit for the 
Property? 

 

Do you owe any party 
outstanding rent? 

 

Provide copy of any credit check reports you may have 

Do you owe any party money 
for property damage? 

 

 

Rental Obligations  

Do you understand that it is the 
tenant’s responsibility to maintain 
the gardens and lawn (if 
applicable)? 

Yes or No 

Do you understand that it is the 
tenant’s responsibility to report 
any accidental or intentional 
damage or maintenance issues as 
soon as possible? 

Yes or No 

Do you understand that the tenant 
is required to keep the Property in 
a reasonable state of cleanliness 
during the lease? 

Yes or No 

Do you understand that the tenant 
is required to leave the Property in 
nearly the same condition as it was 
at the start of the lease, except for 
reasonable fair wear and tear? 

Yes or No 

Do you understand that the tenant 
is liable for any damage (including 
accidental) they cause and 
rectifying the damage?   

Yes or No 

Do you understand that a Notice to 
Vacate is likely to be issued if the 

Yes or No 
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rent is not paid in accordance with 
the lease agreement? 

Do you understand that the tenant 
is not permitted to make any 
changes to the Property without 
the Owner’s written consent? 

Yes or No 

  

Please provide copy of your photo identification 

When deciding who to rent the Property to, the Owner will consider all relevant factors.  
The Owner will be prioritising applicants that demonstrate that they have: 

• the ability to make the rental payments in accordance with the payment frequency 

• the willingness and ability to ensure the Property is treated with care and respect  

• the attributes needed to be a respectful and reliable tenant. 

 

• I declare that all the information contained in this application is true and correct and given 

of my own free will.  

• I authorise the Owner or their representative to obtain personal information about me for 

the purposes of assessing this application from:  

a) previous rental owners or agents   

b) personal referees and/or current past employers  

c) tenancy database providers, including TICA Data Solutions Pty Ltd  

• I understand that if I default under a rental agreement associated with this application that 

my details may be submitted to a tenancy database provider, including TICA Data Solutions 

Pty Ltd in accordance with legislation and agree to the provision of my personal information 

to such entities. 

• I release the Tasmanian Residential Rental Property Owners Association from any liability or 

claim arising from the use of my information under this Rental Property Application Form to 

the extent permitted by law.  

• I am aware and accept that the Owner or their representative may use and disclose my 

personal information to: 

a) communicate with referees, employees, rental owners, property agents, third party 

operators of tenancy reference databases to select a tenant 

b) prepare lease/tenancy documents  

c) allow tradespeople or equivalent organisations to contact me 

d) lodge/claim/transfer to/from a Bond Authority 

e) refer to refer matters to tribunals/Courts and Statutory Authorities  

f) refer to collection agents/lawyers where applicable 

g) transfer applicable service account details into my name.  

Print Name  

Signature  

Date signed  
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APPLICANT  

Full Name  

Current Address  
 

Phone Number  

Email address  

Date of Birth  

Drivers Licence and/or  
Proof of Age Card Number 

 

Passport Number  

Car Registration Number   

Income sources 

Sources of Income   

You will need to provide one of the following: 

• 3 recent payslips  

• Recent bank statement showing income deposits 

• A letter from your employer stating income position and length of employment  

• A letter from your accountant if self-employed  

• Centrelink statement 

Employment Information 

Please provide: 

• name of Employer 

• employer’s contact details 

• duration of employment  

• Position Title 

 

If time with current employer 
less than 12 months, please 
provide details of your previous 
employer. 

• name of Employer 

• employer’s contact details 

• duration of employment  

• Position Title 

 

History 

Name and contact details of 
current and/or previous 
Property Managers/ Owners 
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Name and contact details of 
other referees (personal and/or 
business) 

 

Provide any written references you may have 

Have you received/are you 
expecting to receive your 
security deposit (bond) on your 
current property to be return in 
full? If not, what deduction will 
apply? 

 

Who will be providing the 
security deposit for the 
Property? 

 

Do you owe any party 
outstanding rent? 

 

Provide copy of any credit check reports you may have 

Do you owe any party money 
for property damage? 

 

 

Rental Obligations  

Do you understand that it is the 
tenant’s responsibility to maintain 
the gardens and lawn (if 
applicable)? 

Yes or No 

Do you understand that it is the 
tenant’s responsibility to report 
any accidental or intentional 
damage or maintenance issues as 
soon as possible? 

Yes or No 

Do you understand that the tenant 
is required to keep the Property in 
a reasonable state of cleanliness 
during the lease? 

Yes or No 

Do you understand that the tenant 
is required to leave the Property in 
nearly the same condition as it was 
at the start of the lease, except for 
reasonable fair wear and tear? 

Yes or No 

Do you understand that the tenant 
is liable for any damage (including 
accidental) they cause and 
rectifying the damage?   

Yes or No 

Do you understand that a Notice to 
Vacate is likely to be issued if the 

Yes or No 
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rent is not paid in accordance with 
the lease agreement? 

Do you understand that the tenant 
is not permitted to make any 
changes to the Property without 
the Owner’s written consent? 

Yes or No 

  

Please provide copy of your photo identification 

When deciding who to rent the Property to, the Owner will consider all relevant factors.  
The Owner will be prioritising applicants that demonstrate that they have: 

• the ability to make the rental payments in accordance with the payment frequency 

• the willingness and ability to ensure the Property is treated with care and respect  

• the attributes needed to be a respectful and reliable tenant. 

 

• I declare that all the information contained in this application is true and correct and given 

of my own free will.  

• I authorise the Owner or their representative to obtain personal information about me for 

the purposes of assessing this application from:  

d) previous rental owners or agents   

e) personal referees and/or current past employers  

f) tenancy database providers, including TICA Data Solutions Pty Ltd  

• I understand that if I default under a rental agreement associated with this application that 

my details may be submitted to a tenancy database provider, including TICA Data Solutions 

Pty Ltd in accordance with legislation and agree to the provision of my personal information 

to such entities. 

• I release the Tasmanian Residential Rental Property Owners Association from any liability or 

claim arising from the use of my information under this Rental Property Application Form to 

the extent permitted by law.  

• I am aware and accept that the Owner or their representative may use and disclose my 

personal information to: 

h) communicate with referees, employees, rental owners, property agents, third party 

operators of tenancy reference databases to select a tenant 

i) prepare lease/tenancy documents  

j) allow tradespeople or equivalent organisations to contact me 

k) lodge/claim/transfer to/from a Bond Authority 

l) refer to refer matters to tribunals/Courts and Statutory Authorities  

m) refer to collection agents/lawyers where applicable 

n) transfer applicable service account details into my name.  

Print Name  

Signature  

Date signed  
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APPLICANT  

Full Name  

Current Address  
 

Phone Number  

Email address  

Date of Birth  

Drivers Licence and/or  
Proof of Age Card Number 

 

Passport Number  

Car Registration Number   

Income sources 

Sources of Income   

You will need to provide one of the following: 

• 3 recent payslips  

• Recent bank statement showing income deposits 

• A letter from your employer stating income position and length of employment  

• A letter from your accountant if self-employed  

• Centrelink statement 

Employment Information 

Please provide: 

• name of Employer 

• employer’s contact details 

• duration of employment  

• Position Title 

 

If time with current employer 
less than 12 months, please 
provide details of your previous 
employer. 

• name of Employer 

• employer’s contact details 

• duration of employment  

• Position Title 

 

History 

Name and contact details of 
current and/or previous 
Property Managers/ Owners 
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Name and contact details of 
other referees (personal and/or 
business) 

 

Provide any written references you may have 

Have you received/are you 
expecting to receive your 
security deposit (bond) on your 
current property to be return in 
full? If not, what deduction will 
apply? 

 

Who will be providing the 
security deposit for the 
Property? 

 

Do you owe any party 
outstanding rent? 

 

Provide copy of any credit check reports you may have 

Do you owe any party money 
for property damage? 

 

 

Rental Obligations  

Do you understand that it is the 
tenant’s responsibility to maintain 
the gardens and lawn (if 
applicable)? 

Yes or No 

Do you understand that it is the 
tenant’s responsibility to report 
any accidental or intentional 
damage or maintenance issues as 
soon as possible? 

Yes or No 

Do you understand that the tenant 
is required to keep the Property in 
a reasonable state of cleanliness 
during the lease? 

Yes or No 

Do you understand that the tenant 
is required to leave the Property in 
nearly the same condition as it was 
at the start of the lease, except for 
reasonable fair wear and tear? 

Yes or No 

Do you understand that the tenant 
is liable for any damage (including 
accidental) they cause and 
rectifying the damage?   

Yes or No 

Do you understand that a Notice to 
Vacate is likely to be issued if the 

Yes or No 
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rent is not paid in accordance with 
the lease agreement? 

Do you understand that the tenant 
is not permitted to make any 
changes to the Property without 
the Owner’s written consent? 

Yes or No 

  

Please provide copy of your photo identification 

When deciding who to rent the Property to, the Owner will consider all relevant factors.  
The Owner will be prioritising applicants that demonstrate that they have: 

• the ability to make the rental payments in accordance with the payment frequency 

• the willingness and ability to ensure the Property is treated with care and respect  

• the attributes needed to be a respectful and reliable tenant. 

 

• I declare that all the information contained in this application is true and correct and given 

of my own free will.  

• I authorise the Owner or their representative to obtain personal information about me for 

the purposes of assessing this application from:  

g) previous rental owners or agents   

h) personal referees and/or current past employers  

i) tenancy database providers, including TICA Data Solutions Pty Ltd  

• I understand that if I default under a rental agreement associated with this application that 

my details may be submitted to a tenancy database provider, including TICA Data Solutions 

Pty Ltd in accordance with legislation and agree to the provision of my personal information 

to such entities. 

• I release the Tasmanian Residential Rental Property Owners Association from any liability or 

claim arising from the use of my information under this Rental Property Application Form to 

the extent permitted by law.  

• I am aware and accept that the Owner or their representative may use and disclose my 

personal information to: 

o) communicate with referees, employees, rental owners, property agents, third party 

operators of tenancy reference databases to select a tenant 

p) prepare lease/tenancy documents  

q) allow tradespeople or equivalent organisations to contact me 

r) lodge/claim/transfer to/from a Bond Authority 

s) refer to refer matters to tribunals/Courts and Statutory Authorities  

t) refer to collection agents/lawyers where applicable 

u) transfer applicable service account details into my name.  

Print Name  

Signature  

Date signed  
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APPLICANT  

Full Name  

Current Address  
 

Phone Number  

Email address  

Date of Birth  

Drivers Licence and/or  
Proof of Age Card Number 

 

Passport Number  

Car Registration Number   

Income sources 

Sources of Income   

You will need to provide one of the following: 

• 3 recent payslips  

• Recent bank statement showing income deposits 

• A letter from your employer stating income position and length of employment  

• A letter from your accountant if self-employed  

• Centrelink statement 

Employment Information 

Please provide: 

• name of Employer 

• employer’s contact details 

• duration of employment  

• Position Title 

 

If time with current employer 
less than 12 months, please 
provide details of your previous 
employer. 

• name of Employer 

• employer’s contact details 

• duration of employment  

• Position Title 

 

History 

Name and contact details of 
current and/or previous 
Property Managers/ Owners 
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Name and contact details of 
other referees (personal and/or 
business) 

 

Provide any written references you may have 

Have you received/are you 
expecting to receive your 
security deposit (bond) on your 
current property to be return in 
full? If not, what deduction will 
apply? 

 

Who will be providing the 
security deposit for the 
Property? 

 

Do you owe any party 
outstanding rent? 

 

Provide copy of any credit check reports you may have 

Do you owe any party money 
for property damage? 

 

 

Rental Obligations  

Do you understand that it is the 
tenant’s responsibility to maintain 
the gardens and lawn (if 
applicable)? 

Yes or No 

Do you understand that it is the 
tenant’s responsibility to report 
any accidental or intentional 
damage or maintenance issues as 
soon as possible? 

Yes or No 

Do you understand that the tenant 
is required to keep the Property in 
a reasonable state of cleanliness 
during the lease? 

Yes or No 

Do you understand that the tenant 
is required to leave the Property in 
nearly the same condition as it was 
at the start of the lease, except for 
reasonable fair wear and tear? 

Yes or No 

Do you understand that the tenant 
is liable for any damage (including 
accidental) they cause and 
rectifying the damage?   

Yes or No 

Do you understand that a Notice to 
Vacate is likely to be issued if the 

Yes or No 
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rent is not paid in accordance with 
the lease agreement? 

Do you understand that the tenant 
is not permitted to make any 
changes to the Property without 
the Owner’s written consent? 

Yes or No 

  

Please provide copy of your photo identification 

When deciding who to rent the Property to, the Owner will consider all relevant factors.  
The Owner will be prioritising applicants that demonstrate that they have: 

• the ability to make the rental payments in accordance with the payment frequency 

• the willingness and ability to ensure the Property is treated with care and respect  

• the attributes needed to be a respectful and reliable tenant. 

 

• I declare that all the information contained in this application is true and correct and given 

of my own free will.  

• I authorise the Owner or their representative to obtain personal information about me for 

the purposes of assessing this application from:  

j) previous rental owners or agents   

k) personal referees and/or current past employers  

l) tenancy database providers, including TICA Data Solutions Pty Ltd  

• I understand that if I default under a rental agreement associated with this application that 

my details may be submitted to a tenancy database provider, including TICA Data Solutions 

Pty Ltd in accordance with legislation and agree to the provision of my personal information 

to such entities. 

• I release the Tasmanian Residential Rental Property Owners Association from any liability or 

claim arising from the use of my information under this Rental Property Application Form to 

the extent permitted by law.  

• I am aware and accept that the Owner or their representative may use and disclose my 

personal information to: 

v) communicate with referees, employees, rental owners, property agents, third party 

operators of tenancy reference databases to select a tenant 

w) prepare lease/tenancy documents  

x) allow tradespeople or equivalent organisations to contact me 

y) lodge/claim/transfer to/from a Bond Authority 

z) refer to refer matters to tribunals/Courts and Statutory Authorities  

aa) refer to collection agents/lawyers where applicable 

bb) transfer applicable service account details into my name.  

Print Name  

Signature  

Date signed  
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APPLICANT  

Full Name  

Current Address  
 

Phone Number  

Email address  

Date of Birth  

Drivers Licence and/or  
Proof of Age Card Number 

 

Passport Number  

Car Registration Number   

Income sources 

Sources of Income   

You will need to provide one of the following: 

• 3 recent payslips  

• Recent bank statement showing income deposits 

• A letter from your employer stating income position and length of employment  

• A letter from your accountant if self-employed  

• Centrelink statement 

Employment Information 

Please provide: 

• name of Employer 

• employer’s contact details 

• duration of employment  

• Position Title 

 

If time with current employer 
less than 12 months, please 
provide details of your previous 
employer. 

• name of Employer 

• employer’s contact details 

• duration of employment  

• Position Title 

 

History 

Name and contact details of 
current and/or previous 
Property Managers/ Owners 
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Name and contact details of 
other referees (personal and/or 
business) 

 

Provide any written references you may have 

Have you received/are you 
expecting to receive your 
security deposit (bond) on your 
current property to be return in 
full? If not, what deduction will 
apply? 

 

Who will be providing the 
security deposit for the 
Property? 

 

Do you owe any party 
outstanding rent? 

 

Provide copy of any credit check reports you may have 

Do you owe any party money 
for property damage? 

 

 

Rental Obligations  

Do you understand that it is the 
tenant’s responsibility to maintain 
the gardens and lawn (if 
applicable)? 

Yes or No 

Do you understand that it is the 
tenant’s responsibility to report 
any accidental or intentional 
damage or maintenance issues as 
soon as possible? 

Yes or No 

Do you understand that the tenant 
is required to keep the Property in 
a reasonable state of cleanliness 
during the lease? 

Yes or No 

Do you understand that the tenant 
is required to leave the Property in 
nearly the same condition as it was 
at the start of the lease, except for 
reasonable fair wear and tear? 

Yes or No 

Do you understand that the tenant 
is liable for any damage (including 
accidental) they cause and 
rectifying the damage?   

Yes or No 

Do you understand that a Notice to 
Vacate is likely to be issued if the 

Yes or No 
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rent is not paid in accordance with 
the lease agreement? 

Do you understand that the tenant 
is not permitted to make any 
changes to the Property without 
the Owner’s written consent? 

Yes or No 

  

Please provide copy of your photo identification 

When deciding who to rent the Property to, the Owner will consider all relevant factors.  
The Owner will be prioritising applicants that demonstrate that they have: 

• the ability to make the rental payments in accordance with the payment frequency 

• the willingness and ability to ensure the Property is treated with care and respect  

• the attributes needed to be a respectful and reliable tenant. 

 

• I declare that all the information contained in this application is true and correct and given 

of my own free will.  

• I authorise the Owner or their representative to obtain personal information about me for 

the purposes of assessing this application from:  

m) previous rental owners or agents   

n) personal referees and/or current past employers  

o) tenancy database providers, including TICA Data Solutions Pty Ltd  

• I understand that if I default under a rental agreement associated with this application that 

my details may be submitted to a tenancy database provider, including TICA Data Solutions 

Pty Ltd in accordance with legislation and agree to the provision of my personal information 

to such entities. 

• I release the Tasmanian Residential Rental Property Owners Association from any liability or 

claim arising from the use of my information under this Rental Property Application Form to 

the extent permitted by law.  

• I am aware and accept that the Owner or their representative may use and disclose my 

personal information to: 

cc) communicate with referees, employees, rental owners, property agents, third party 

operators of tenancy reference databases to select a tenant 

dd) prepare lease/tenancy documents  

ee) allow tradespeople or equivalent organisations to contact me 

ff) lodge/claim/transfer to/from a Bond Authority 

gg) refer to refer matters to tribunals/Courts and Statutory Authorities  

hh) refer to collection agents/lawyers where applicable 

ii) transfer applicable service account details into my name.  

Print Name  

Signature  

Date signed  
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Tasmanian Residential Rental Property Owners Association (TRPPO)







Department of Justice

Office of the Secretary

Level 1, 85 Collins St

Hobart TAS 7000


Monday August 28 2023


Dear Mr Smith,


Thank you for your letter dated August 16, 2023. 


As it contains quite a lot of questions, we will respond to each in turn here to keep it brief and 
easy to follow. 


We will show an excerpt of your letter and then our response underneath.


Thank you for the extension. Please note we have not spent any further grant funds from the end 
of the Deed term to time of writing.


The $35,417 is both expenditure and committed funds not yet spent. We agree with the figure but 
not that it is all expenditure; as noted in our original response.


The reports of USD provided reconcile accurately against the AUD funds in the bank account.


We have taken the time to re-reconcile the association bank account, invoices and our previous  
report to the department.




For the avoidance of doubt and to assist your auditor, we have attached our worksheet at the end 
of this document along with all grant debits from the bank account which shows all grant funds 
fully counted for.


We do not know how the department came to this figure of $2,783. We request that you provide 
us more information to assist us with your inquiry should this remain unresolved in your view after 
looking at our worksheet and the table provided in the previous response of the 16th of May.




There are two comprehensive, interactive e-learning modules with 30 minutes and 1 hour of 
content respectively. 


Indicative quotes were obtained from other providers where 10 minute modules were to be 
upwards of $6,000 each where the association would still have to produce the actual content 
copy and educational material. The committee did not feel this was an affordable or practical way 
to meet its commitment to the first grant term of producing an education program.


The association takes the view that members creating tangible intellectual property in a 
commercial manner should be paid just like any other external provider; particularly where no 
other competitive option can be practically sourced. Management, organisational activities and 
administration remain wholly within the scope of volunteering.


The work product produced, which has been provided to the department in full, shows the result 
of the Elliot Consulting expenditure. The association did not require Elliot Consulting to provide 
detailed “by-the-minute” reporting of activities as the work product being produced was 
satisfactory and to an acceptable commercial standard.


The association also was cognisant of the extra probity required when a committee member 
received grant funds as payment. As such, we required two approvals rather than just one. In 
these cases both the treasurer and the secretary approved the expenditure.


Elliot Consulting has provided more information as follows:


Further information – Development of Elearning modules – Elliot 
Consulting 

From the outset, it was clear that there was the need to ensure that rental owners 
had at least a basic understanding of the legal obligations that apply to residential 
tenancies, especially for owners who manage their properties themselves. It was 
identified through discussion with association members that an efficient way to 
make this education available was through elearning modules. 



In late 2021, President Louise Elliot contacted multiple elearning providers and 
sought quotes for the development of two modules. The prices that came back 
were very high compared to what the Association was able to fund and were not 
thought to be good value. Prices ranged from $7,000 for one ten minute module 
through to over $35,000 and higher. These prices were with the Association 
providing the content for the modules. 

In considering these quotes, the President suggested that she could develop the 
content for the modules, and prepare the modules for significantly less, therefore 
delivering much better value for money and the added bonus of the Association 
‘owning’ the modules and having immediate access to make updates as 
legislation changes. 

As a result, Louise Elliot developed the content, created the elearning modules in 
Articulate Storyline, and used Google Cloud to host the eLearning modules on 
the Association’s website. The modules Louise Elliot created are comprehensive 
– one 30 minute module and one 60 minute module. It is fair to say that to have 
these prepared externally would have cost easily upwards of $25,000 or much 
higher, and that is with the Association still needing to prepare the content. This 
was a large piece of work that took many hours and expertise. Louise Elliot’s 
voluntary work for the Association is extensive and ongoing but it was viewed 
appropriate that Louise be paid for her indepth work on the development of these 
modules. The cost of $4410 for what has been prepared and the Association’s 
‘ownership’ of the files represents excellent value to the Association, rental 
owners and use of grant funding. 

Screen shots of the elearning modules that have been built and hosted by the 
Association are provided and copies of correspondence relating to external quotes 
and approvals. 



 



 

 



 




The association is unsure of the department’s question/statement here. $75 to present for an hour 
we feel is not unreasonable as it includes preparation and question time afterwards along with 
follow up. $50 per hour travelling time, including use of a car and fuel at no extra charge is well 
below comparable industry standards e.g. the ATO per kilometre allowance for 2023-2024 is 
$0.85 per kilometre. 


We provided evidence of the bookings already having been made and the tickets being available. 
We had not yet paid for all room bookings as they were not invoiced in several cases at time of 
writing.


We felt it reasonable to pay the invoice, despite a few sessions not yet being delivered, as they 
were already booked and a single invoice was easier for all concerned; particularly as Louise had 
already incurred expenses likely beyond what she was charging anyway. 


Elliot Consulting has provided more information as follows:


Further Information Request - Rental Owners Information Sessions – Elliot 
Consulting 

Since its inception, the Association has been eager to outreach into the 
community to ensure that rental owners are aware of the Association and how we 



can support them and compliant and sustainable tenancies. Part of this has been to 
offer in person and online information sessions. 

Once the Association had its eLearning modules and other resources available 
(like the Tenancy Agreement template) it was time to more actively promote the 
Association as we had more tangible value to offer prospective members. As 
spokesperson, President and the person that members have the most interaction 
with, it was appropriate that Louise Elliot be the person to deliver these sessions. 

Louise Elliot provided the attached below sessions across the state and online as 
listed. Attendees could register for a place and drop in as required. The uptake of 
these sessions was great, with local publications promoting the events (such as 
Kingborough Chronicle) which resulted in around 12 walk in guests who had not 
registered. 

The cost for Louise Elliot for these sessions included Louise organising the 
events (including setting up the event and ticketing information in Eventbrite, 
making venue bookings, managing attendee communication) and developing the 
content for the sessions themselves, travelling to each in person event, delivering 
the 60 – 90 minute session at each event, answering questions from individuals 
one-on-one after each event, and delivering the online sessions for each event. 
$1900 to coordinate, prepare for and deliver this statewide series of information 
sessions represents excellent value. 



 



 



 



 



 



At the time of the request for an acquittal from the department, it was mid May. The report to the 
department does not state three payments. It states one with a commitment for a further two.


This three monthly trial of a “member’s hotline” is a part of the toolkit / education requirements of 
the grant.


We have attached the itemisation which constituted the “attached schedule” from Page Seager 
here. There is a further detailed breakdown of the calls received including personal details of the 
members, tenants and nature of the matters discussed. If the department would like this shared 
please do so explicitly so the onus of the provision of this confidential document is on the 
department and not the association.







Our provision of proposed expenditure is an opportunity for the department to assist us and we 
welcome its views.


The plan was to expand the member access to legal services following a review of the trial that 
was only part way at the time of writing. This review is slated to occur in time for our AGM. Please 
note that all grant related expenditure, including the member hotline, were suspended past June 
30.


The association has always held the view that the access to legal services between tenants and 
“mum and dad” investors has been lopsided given the comprehensive, free legal support given to 
tenants by the publicly funded Tenants Union.


We share the view of the department that value for money should always be considered and we 
believe this is fundamentally demonstrated by the amount of grant funding still unspent. As such, 
our current view is to get more members input on expenditure at our next AGM which would 
include a discussion and reflection on the hotline trial.


It is the association’s view that these services fall well within the last two terms of the grant, were 
well received as an idea by members and were appropriate to trial.





One of the five aims of the grant is to “promote the association with the intention of growing their 
membership so that more rental owners have access to support and information”. We feel that 
advertising is the key way to achieve this. Unfortunately advertising is expensive and is a cost that 
we cannot control or provide ourselves. That being said, our ability to very cost effectively achieve 
the other grant goals make it an expense that the association can bear.


-oOo-


We thank the department for it’s request for more information. 


Additionally we look forward to a timely reply as to whether the grant is to be extended or not so 
we can move forward without any further uncertainty.


Yours sincerely,


The Management Committee 


Mrs Louise Elliot, President 
Dr Bradley Goldsmith, Treasurer 

Mr Colin Appleby, Secretary 




Table 1

Report in 
submission

Provided invoice 
check Aug 17

Bank Withdrawals  
from grant time to 
June 30

Notes

1470.36 YES 1470.36

492.08 YES 298.43

593.15 YES 1138.50

490.62 YES 41.25

81.64 YES 2800.93

278.01 YES 1100

110 YES 1935.50 Voice over 
reimbursement 
(fiver)

4410 YES 2195 Font pr media train

1100 YES 215.88

1750 YES (.20 cents out 
on actual invoice - 
error in 
association’s 
favour)

383

0 1568.93

0 1799

22 YES 2860

44 YES 1650

22 YES 750

22 NO. MISPLACED 
AS NOTED IN 
REPORT. 

483.92

200 COMMITTED 
FUTURE AT TIME 
OF ACQUITTAL 
REQUEST. NOTED 
IN REPORT.

619.39

44 COMMITTED 
FUTURE AT TIME 
OF ACQUITTAL 
REQUEST. NOTED 
IN REPORT.

110 15 May

44 COMMITTED 
FUTURE AT TIME 
OF ACQUITTAL 
REQUEST. NOTED 
IN REPORT.

4410 Louise Eliot 
learning modules

44 COMMITTED 
FUTURE AT TIME 
OF ACQUITTAL 
REQUEST. NOTED 
IN REPORT.

1750 15th may

200 COMMITTED 
FUTURE AT TIME 
OF ACQUITTAL 
REQUEST. NOTED 
IN REPORT.

828.05 15th may

200 COMMITTED 
FUTURE AT TIME 
OF ACQUITTAL 
REQUEST. NOTED 
IN REPORT.

1962.50 15th may

1962.50 YES 451.02 15th may

451.02 YES 
(19x23.09+12.31 
zoom statement)

110 Venue booking 
Reimbursement

1



298.43 YES 453.52 CUTOFF 
ACQUITTAL 
REQUEST DATE

41.25 YES

0

2860.00 YES

2800.93 YES

0

0

1568.93 YES

1650 YES

1650 COMMITTED 
FUTURE AT TIME 
OF ACQUITTAL 
REQUEST. NOTED 
IN REPORT.

1650 COMMITTED 
FUTURE AT TIME 
OF ACQUITTAL 
REQUEST. NOTED 
IN REPORT.

0

1138.50 YES

2195 YES

750 YES

483.92 YES

453.52 YES 
(87.77+77+77+44+
33+22+22+22+22+
13.2+9.90+6.60+4.
4+4.4+2.75+2.75+2
.75)

215.88 YES - SEE NOTES 
IN ACQUITTAL 
RESPONSE

619.39 YES (2 INVOICES 
542.07 + 77.32)

828.05 YES (invoice for 
839.47 - error in 
association’s 
favour)

0

1799 YES

383 YES

TOTALS:

35417.18 Spent and 
committed

31385.18 Spent

4032 Committed by not 
spent

2



From: Tilley, David
To: McLean-Aherne, Annette
Subject: FW: Further information details for grant - TRRPO
Date: Thursday, 21 September 2023 6:00:36 PM
Attachments: eCreators - Content Rates-Oct-04-2021-06-05-13-75-AM.pdf

Elearning Modules_CONTENT.docx
Further information_response_elliot.docx

Elearning Modules_CONTENT_outline.pdf

image002.jpg

Hi A,
 
Further information has been provided by the TRRPO.
 
Let’s chat next week.

Cheers,
DT
 
Dave Tilley (he, him, his)
Director Compliance and Dispute Resolution
A/Director Policy and Stakeholder Engagement  |  Consumer, Building and Occupational Services
Department of Justice
(03) 6166 4637  |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au

Email signature block Jan 23 new

In recognition of the deep history and culture of this Island, I acknowledge and pay my respects to all 
Tasmanian Aboriginal people; the past and present custodians of the Land.
 
 

From: Secretary <Secretary@justice.tas.gov.au> 
Sent: Monday, 18 September 2023 5:02 PM
To: Smith, Ross <Ross.Smith@justice.tas.gov.au>; Tilley, David <David.Tilley@justice.tas.gov.au>
Cc: CBOS Executive <CBOS.Executive@justice.tas.gov.au>
Subject: FW: Further information details for grant - TRRPO
 
Hi Ross / Dave
 
See below email and attachments from TRRPO.
 
Kind regards

mailto:David.Tilley@justice.tas.gov.au
mailto:Annette.McLean-Aherne@justice.tas.gov.au
mailto:david.tilley@justice.tas.gov.au
http://www.justice.tas.gov.au/



Game-changing eLearning solutions to create better, memorable
and engaging online learning experiences


Pricing Card







ABOUT 
OUR 
SERVICES


page 2


Get custom content from a 


world-leading expert in 


instructional design and 


eLearning development.


01. Content Design


The essential tool for almost all 


online learning deployments 


with a wide variety of uses and 


benefits.


02. Learnbook LMS


We provide the very best in 


cloud hosting technology that 


offers complete security and 


easy migration.


03. Hosting


We run training workshops to 


get you up to speed in the latest 


technology. Designed for every 


stage of your  journey.


04. Training
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LearnX! Live Awards recognises 
esteemed talent in the learning, 
development and talent management 
fields across different organisations 
within an eLearning industry 
internationally.


Our teams were recognised in 2020 for 
our exceptional contributions to 
online learning initiatives through 
achieving prestigious platinum and gold 
titles.


We are regarded amongst the top 
creatively-driven organisations in their 
field, with previous nominees including; 
McDonalds, Mercedes Benz, ANZ, AFL, 
and Toyota.


LEARNX LIVE! AWARDS
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SOME OF OUR CLIENTS
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Articulate Rise


Custom Infographics 


with animation


Standard Interactions available 
with Articulate Rise


page 5


LITE LEVEL


Click here for a similar example.   The end result will be a sound entry-point to 


eLearning using a tool that specialises in building responsive content ideal for use 


on mobile devices.


$6,000((excl. GST) for a 10-minute module in Articulate Rise


Easily distributed and accessed


User focused design
Scalable and dynamic to any 
device



https://rise.articulate.com/share/VERHHp2mDGcL77W6g6xhkrUPCGSCr4oF#/





STANDARD LEVEL


Click here for a similar example.  The Standard Level includes all of the same 


inclusions of the Lite Level, instead using Articulate Storyline.  Articulate Storyline 


provides our designers and developers the freedom to create a far more 


interactive and engaging experience.  The end result will be a compliant module 


that stands out from the crowd with each course receiving a unique design.


$7,800((excl. GST) for a 10-minute module in Articulate Storyline


Articulate Storyline


Custom Illustrations 
with animation


Sound effects & editing


Case Study Writing Professional Voiceover - 
Introductory


Complies with WCAG AA 
standards



https://360.articulate.com/review/content/c816bc83-6804-450e-9446-9a8fbce3bb95/review





PREMIUM LEVEL


Click here for a similar example.  The Advanced Level includes all of the inclusions 


of the Standard Level, but includes the complex detail that really helps your 


audience take pleasure in completing your training.  Custom avatars are animated 


to guide your learners through the module, adaptive scenarios keep learners 


engaged and motion-graphic videos are used make complex topics simple.


$12,900((excl. GST) for a 10-minute module in Articulate Storyline


Articulate Storyline


Custom Avatar with 
animation


Custom complex & 
gamified interactions


Adaptive/branching
scenarios 


Motion-graphic video
(up to 2-minutes)


Professional Voiceover - 
Introductory



https://360.articulate.com/review/content/67e01d23-e915-448b-8d39-c76e3779b146/review





❏ Kick-off meeting
❏ Confirm content 


readiness
❏ Ensure solution 


requirements are 
aligned with budget


OUR DESIGN & DEVELOPMENT PROCESS
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PHASE 1


KICK-OFF SCREEN DESIGNS


PHASE 2


STORYBOARD


PHASE 3


DELIVERY


PHASE 4


❏ Design solution and 
content workshop


❏ Technical review
❏ Brand review


❏ Content development
❏ Scripting
❏ Graphics
❏ Multimedia
❏ Framework development
❏ Theming
❏ Functionality
❏ Template prototype build 


(if scoped)
❏ Proofreading of 


storyboard


❏ Alpha build
❏ QA Testing
❏ Alpha feedback 


implementation
❏ Final delivery
❏ Final build and testing
❏ Client provides sign-off
❏ Implementation and launch
❏ Gold package provided for 


implementation
❏ Source files provided


DELIVERABLES


❏ Project schedule
❏ Statement of work 


(SOW) review and 
sign-off


❏ Two screen designs and 
sign-off


❏ Storyboard review and 
sign-off


❏ Prototype review and 
sign-off (if scoped)


❏ Alpha delivery
❏ Gold delivery
❏ Source files
❏ Post -project review


Following our proven, but flexible 
process, we will work closely with 
you to design, develop and deliver 
a truly world-class project. We 
involve our clients from the very 
start, providing a clear set of 
deliverables during the project and 
working openly and honestly. We 
will meet project deadlines as 
agreed at project initiation.


The diagram describes the key 
project activities and deliverables in 
more detail. It also shows where 
you will need to be involved for 
review and sign off of various 
deliverables. Signing off at key 
milestones helps keep the project 
on schedule and within budget, 
whilst also ensuring that quality is 
achieved at every stage.



https://youtu.be/nwEG7b1W_28

https://youtu.be/nwEG7b1W_28





CONTACT US
Feel free to get in touch, we’re quite easy to reach.


Address


Level 1, 468 St Kilda Rd.


Melbourne VIC 3004


Phone


1300 913 112


Website


eCreators.com.au


Email


edtech@ecreators.com.au


linkedin.com/company/ecreatorsLMS


@eCreatorsLMS


facebook.com/ecreatorslms


eCreators Academy



https://www.linkedin.com/company/ecreators_3/

https://www.facebook.com/ecreatorslms

https://www.youtube.com/channel/UCQjkQoNRJSLSHLTt5ygI93g?view_as=subscriber






		Introduction to Residential Rental Ownership 



		Topic

		To be covered

		Notes 



		Importance of being a ‘good’ landlord

		· List benefits 

		



		Overview 

		· Who’s who? Parties and stakeholders  – tenant, landlord, TU, TRRPO, RTC, Court, Bond providers, PM, PMBoard 

· Legislation 

· Types of leases

· Does not include boarding premises 

· Owner obligations

· Tenant obligations



		



		Compliance 



		· What legislation applies

· Residential tenancy Act 1997

· Anti-Discrimination Act 1998

· Potential consequences of not complying with legislation 

· Subject to change

		



		Minimum standards of property 

		· What the minimum standards are

· Positive duty

· Examples of failing to meet minimum standards

		Scenarios/quiz to test knowledge of minimum standards



		Property Management Options

		· For and against property manager versus self-manage

· Fees and charges 

· Selecting a Property Manager

· Property management contracts 

		



		Starting a tenancy

		· Setting rent

· Lease types 

· Selecting tenants

· Condition Report

· Security Deposit

		



		During a tenancy

		· Payment of rent 

· Inspections

· Maintenance, including fittings and fixtures 

· Damage

· Wear and tear

· Quiet enjoyment

· Responsibility for costs and utilities – water, rates, land tax, electricity 

		



		Ending a tenancy 

		· Tenant initiated

· Owner initiated

· Abandonment 

		












		Fundamentals of Managing Own Rental Property  



		Topic

		To be covered

		Notes 



		Ready to self-mamage?

		· Pros and Cons of self manage

· What self-managers will need to know and be comfortable with 

		



		Overview of the basics

		· Legislation

· Consequences 

· Does not include boarding premises 

· Database definition and requirements 

		



		Leases

		· Compliance

· Provide copies

· Provide keys

· Record keeping

		



		Money received 

		· Allowable payments (holding fee)

· 

		



		Attracting tenants 

		· Advertising

· Discrimination 

· Fixed-price rent 

· Allowable rent in advance 

		



		Selecting tenants 

		· Tenants versus occupants

· Databases

· Questions and methods 

· Discrimination 

		



		Pets 

		· Reasons for and against

· Pet bond

· Wear and tear

· Damage

		



		Security deposits lodgement  

		· Max amount of bonds

· No pet bonds

· Lodgement of bonds

· Bond increases during tenancy

		



		Condition reports

		· Must be prepared if bond held

· Preparation

· Providing to tenant

		



		Payment of Rent

		· Payment periods

· Payment methods 

· Receipt for cash

· Cheques 

· Record keeping

· Late payment

· Rent in arrears

· Notices to vacate for Rent Arrears 

· Distress for rent 

		



		Rent Changes 

		· Rent increases – process and notification

· Unreasonable increase

· Evidence of market 

· Increase shock 

· Rent reductions

		



		Payments other than rent 

		· Holding fee

· Utilities 

· Allowable/not allowed 

		



		Inspections

		· Allowable intervals

· Notice of inspections 

		



		Subletting 

		· Examples

· Permission 

· Options

		



		Quiet enjoyment

		· Examples

		



		Ending a tenancy 

		· Reasons tenancy may end

· Tenant initiated

· Landlord initiated

· Processes

· Documentation 



		



		Abandonment of tenancy

		· Definition

· Goods remain

· 

		



		Claiming Security Deposit  

		· Bond disputes – onus on landlord

· Bond claims 

· Dispute Process 

		















		Our Tenancy – Information for Tenants   



		Topic

		To be covered

		Notes 



		benefits

		· List benefits of happy tenancy 

		



		Owner’s responsibilities  

		· Compliance

· Minimum standards

· Maintenance and repairs

· Rent increases

· Quiet enjoyment  

		



		Tenant’s role when starting the tenancy 

		· Payment of bond

· Condition report 

· Declare pets

· Lease renewal not guaranteed 

		



		Tenant’s role during the tenancy 

		· Payment of rent

· Notify damage

· Financial responsibility for damage

· Changes to tenants/occupants

· Pets 

		



		Tenant’s role ending the tenancy 

		· Cleaning, wear and tear

· Keys

· Accessing bond 

		













Elearning module

· To be built with/feature:

· On screen written content

· Voice over content

· Animation

· Still images

· Gamification 





Kate
 
From: Louise Elliot  
Sent: Friday, 15 September 2023 9:08 AM
To: Secretary <Secretary@justice.tas.gov.au>
Subject: Fwd: Further information details for grant - TRRPO
 
 
Hi Kate
 
I've just noticed that the attached were not provided as part of our response to the more
information request about the TRRPO grant. if you can please add the attached to the
response that would be appreciated.
 
Thanks
 
Louise
 
---------- Forwarded message ---------
From: Louise Elliot 
Date: Mon, 21 Aug 2023 at 09:42
Subject: Further information details for grant
To: Brad Goldsmith Colin S Appleby

 

Hey Brad (and Colin)
 
I've put the attached together - the Further Information response Word file is the main
document and the rest of the files support it.
 
 
Louise
 
 
 
 
 

mailto:Secretary@justice.tas.gov.au












































From: Tilley, David
To: McLean-Aherne, Annette
Subject: FW: Grant Deed - Department of Justice and Tasmanian Residential Rental Property Owners Inc
Date: Friday, 17 November 2023 11:39:22 AM
Attachments: image001.jpg

grant_reponse_final_November2023.pdf

image002.jpg

Let’s chat about this on Monday.
 
Dave Tilley (he, him, his)
A/Executive Director  |  Consumer, Building and Occupational Services
Department of Justice
(03) 6166 4637  |  david.tilley@justice.tas.gov.au
www.justice.tas.gov.au

Email signature block Jan 23 new

In recognition of the deep history and culture of this Island, I acknowledge and pay my respects to all 
Tasmanian Aboriginal people; the past and present custodians of the Land.
 
 
 

From: Secretary <Secretary@justice.tas.gov.au> 
Sent: Thursday, 16 November 2023 2:47 PM
To: Smith, Ross <Ross.Smith@justice.tas.gov.au>; Tilley, David <David.Tilley@justice.tas.gov.au>
Cc: CBOS Executive <CBOS.Executive@justice.tas.gov.au>
Subject: FW: Grant Deed - Department of Justice and Tasmanian Residential Rental Property
Owners Inc
 
Hi Ross / Dave – see attached response from TRRPO.
 
Kind regards
Kate
 
From: Louise Elliot  
Sent: Thursday, 16 November 2023 2:38 PM
To: Secretary <Secretary@justice.tas.gov.au>
Cc: Colin S Appleby 
Subject: Re: Grant Deed - Department of Justice and Tasmanian Residential Rental Property
Owners Inc
 
Dear Kate
 
Please find below links to our Association's response to the Secretary's letter.
 
Thank you

mailto:David.Tilley@justice.tas.gov.au
mailto:Annette.McLean-Aherne@justice.tas.gov.au
mailto:david.tilley@justice.tas.gov.au
http://www.justice.tas.gov.au/
mailto:Secretary@justice.tas.gov.au



 
Louise Elliot
 

 grant_reponse_final_November2023.pdf

 

 
 
 
On Tue, 7 Nov 2023 at 11:34, Secretary <Secretary@justice.tas.gov.au> wrote:

Good morning
 
Please find attached correspondence from Deputy Secretary Ross Smith.
 
Kind regards
 
Kate Mills [she/her]
Senior Executive Officer | Office of the Secretary
Department of Justice
03 6165 4943 | katherine.mills@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001  |  Level 1, 85 Collins St, Hobart, TAS 7000
Email signature block Jan 23

In recognition of the deep history and culture of this Island, I acknowledge and pay my
respects to all Tasmanian Aboriginal people; the past and present custodians of the Land.
 
 
 
From: Brad Goldsmith  
Sent: Thursday, 31 August 2023 10:43 PM
To: Secretary <Secretary@justice.tas.gov.au>
Cc: Louise Elliot ; Colin S Appleby
Subject: CM: Re: Grant Deed - Department of Justice and Tasmanian Residential Rental
Property Owners Inc
 
Dear Kate,
 
Please find the association's response attached.
 
Thanks,
Brad 
 
On Wed, 16 Aug 2023 at 11:23, Secretary <Secretary@justice.tas.gov.au> wrote:

Dear Louise
 

https://drive.google.com/file/d/10mfUrv_IIq7hngpK4EcPt1xLqTDUYXvQ/view?usp=drive_web
https://drive.google.com/file/d/10mfUrv_IIq7hngpK4EcPt1xLqTDUYXvQ/view?usp=drive_web
https://drive.google.com/file/d/1tF_9atxgjm-vSAMFmyJZpVXf3YcjwaOK/view?usp=drive_web
https://drive.google.com/file/d/1nO8WT5-EzSCIuLTVNFNMwaywyEgEUAMW/view?usp=drive_web
mailto:Secretary@justice.tas.gov.au
mailto:katherine.mills@justice.tas.gov.au
http://www.justice.tas.gov.au/
mailto:Secretary@justice.tas.gov.au
mailto:Secretary@justice.tas.gov.au


Apologies for the delay in getting back to you – please see attached correspondence from
Deputy Secretary Ross Smith.
 
Kind regards
 
Kate Mills [she/her]
Senior Executive Officer | Office of the Secretary
Department of Justice
03 6165 4943 | katherine.mills@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001  |  Level 1, 85 Collins St, Hobart, TAS 7000

 
In recognition of the deep history and culture of this Island, I acknowledge and pay my
respects to all Tasmanian Aboriginal people; the past and present custodians of the Land.
 
 
 
From: Louise Elliot  
Sent: Friday, 4 August 2023 4:21 PM
To: Secretary <Secretary@justice.tas.gov.au>; Brad Goldsmith

Subject: Re: Grant Deed - Department of Justice and Tasmanian Residential Rental Property
Owners Inc
 
Hi Kate
 
Just checking in on the below please. Our AGM is coming up and wondering what the
situation is with our extension request.
 
Thank you
 
Louise Elliot
 
 
 
On Tue, 20 June 2023, 11:39 am Secretary, <Secretary@justice.tas.gov.au> wrote:

Hi Louise
 
Thank you for your email and for the information provided by the TRRPO. It is currently
being assessed by Consumer, Building and Occupational Services and an update will be
provided to you as soon as practicable.
 
Kind regards
 
Kate Mills [she/her]
Senior Executive Officer | Office of the Secretary
Department of Justice
03 6165 4943 | katherine.mills@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001  |  Level 1, 85 Collins St, Hobart, TAS 7000
In recognition of the deep history and culture of this Island, I acknowledge and pay my
respects to all Tasmanian Aboriginal people; the past and present custodians of the Land.

mailto:katherine.mills@justice.tas.gov.au
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You don't often get email from bradley.goldsmith@gmail.com. Learn why this is important

 
 
 
From: Louise Elliot  
Sent: Thursday, 15 June 2023 9:32 AM
To: Secretary <Secretary@justice.tas.gov.au>
Cc: Brad Goldsmith ; Colin S Appleby

Subject: Re: Grant Deed - Department of Justice and Tasmanian Residential Rental
Property Owners Inc
 
Hi Kate
 
I'm just checking in on when we might hear back regarding our request for an
extension to the grant?

Thank you
 
Louise Elliot
 
 
 
On Fri, 19 May 2023 at 14:01, Secretary <Secretary@justice.tas.gov.au> wrote:

Good afternoon
 
On behalf of Deputy Secretary Ross Smoth,  I acknowledge and thank you for your email.
Your correspondence is currently being considered.
 
Kind regards
 
Kate Mills [she/her]
Senior Executive Officer | Office of the Secretary
Department of Justice
03 6165 4943 | katherine.mills@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001  |  Level 1, 85 Collins St, Hobart, TAS 7000
In recognition of the deep history and culture of this Island, I acknowledge and pay my
respects to all Tasmanian Aboriginal people; the past and present custodians of the Land.
 
 
 

From: Brad Goldsmith  
Sent: Tuesday, 16 May 2023 6:11 PM
To: Secretary <Secretary@justice.tas.gov.au>
Cc: ; Colin S Appleby  Price,
Benjamin (DPaC) <Benjamin.Price@dpac.tas.gov.au>
Subject: Re: Grant Deed - Department of Justice and Tasmanian Residential Rental
Property Owners Inc
 

mailto:bradley.goldsmith@gmail.com
https://aka.ms/LearnAboutSenderIdentification
mailto:Secretary@justice.tas.gov.au
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 Goo
 
Attached herewith is a response from the association to the Deputy Secretary.
 
Regards,
Brad
 
--
Dr Brad Goldsmith
Mobile: 
 
 
On Mon, 1 May 2023 at 15:18, Secretary <Secretary@justice.tas.gov.au> wrote:

Good afternoon
 
Please find attached correspondence from Deputy Secretary Ross Smith.
 
Kind regards
 
Kate Mills [she/her]
Senior Executive Officer | Office of the Secretary
Department of Justice
03 6165 4943 | katherine.mills@justice.tas.gov.au
www.justice.tas.gov.au
GPO Box 825 Hobart TAS 7001  |  Level 1, 85 Collins St, Hobart, TAS 7000
In recognition of the deep history and culture of this Island, I acknowledge and pay my
respects to all Tasmanian Aboriginal people; the past and present custodians of the Land.
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CONFIDENTIALITY NOTICE AND DISCLAIMER
The information in this transmission may be confidential and/or protected by legal professional privilege, and is intended only
for the person or persons to whom it is addressed. If you are not such a person, you are warned that any disclosure, copying or
dissemination of the information is unauthorised. If you have received the transmission in error, please immediately contact this
office by telephone, fax or email, to inform us of the error and to enable arrangements to be made for the destruction of the
transmission, or its return at our cost. No liability is accepted for any unauthorised use of the information contained in this
transmission.

 
--
Dr Brad Goldsmith
Mobile: 
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DOC/23/46327 

 
 
 
 
 
 
Write decision here: 

Departmental Minute to Deputy Secretary, 

Regulation and Service Delivery 

Tasmanian Residential Rental Property Owners Association (TRRPO) – Acquittal of 

Grant Deed Funding 

 

 

 

 

 

RECOMMENDATION: 

That you:  

1. Note the contents of this Minute; and 

2. Approve the request by the TRRPO to extend the terms of the Grant Deed, for an initial 

period of three months; and 

3. Approve the Acting Executive Director, as your nominee under the provisions of the Grant 

Deed, to engage with the TRRPO regarding an extension of the term of the Deed to 

complete the Approved Purpose and the potential requirement for the repaying of the 

unexpended funds. 

KEY ISSUES: 

1. On 4 October 2021, on behalf of the Crown in the Right of Tasmania, you signed a Deed 

with the Tasmanian Residential Rental Property Owners Association Inc (TRRPO) for Grant 

funding of $100,000 payable over two financial years, 2021-22 and 2022-23 (Attachment 1). 

2. Under the terms of the Deed, conditions are to be met by the TRRPO and a reporting and 

acquittal process is required (Item 11 (clause 7.2) of the Deed), prior to the payment of the 

final instalment of $25,000. 

Critical Date:  

APPROVED / NOT APPROVED / NOTED 

SIGNED:    

DATE:   

Comments: 
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3. You wrote to the TRRPO on 1 May 2023 requesting information to support the acquittal 

of Grant funds under the terms of the Deed. The TRRPO provided their response on 

16 May 2023. 

4. Following an audit conducted by CBOS of the report and information provided by the 

TRRPO, it has been determined that the Grant funds provided to date have not been 

expended in full, nor has the Approved Purpose been completed in full.  The TRRPO are 

seeking a full 12 month extension of the term of the Deed (to 30 June 2024) to fully expend 

the $75,000 provided to date under the Deed and to complete the Approved Purpose. 

BACKGROUND: 

Documentation required under Item 11 (clause 7.2) of the Deed 

 Copies and details of the education program developed by the TRRPO, which focused on 

improving and educating property owners regarding their obligations under relevant 

tenancy and discrimination legislation; 

 Copies of the documentation and toolkit developed by the TRRPO comprising templates 

relevant to residential tenancies, including lease agreements, ingoing and outgoing condition 

reports, rental application forms etc; 

 A report summarising the activities of the TRRPO enabled by the Grant including:  

o Copies of all receipts, invoices, work orders, transactions etc demonstrating the 

costs incurred in developing the education programs, documentation and 

toolkits; 

 

o Copies of all receipts, invoices, work orders, transactions etc demonstrating the 

costs incurred for procuring legal advice, marketing and/or relevant expertise in 

order to provide the goods and services supplied by the TRRPO to its members; 

 

o Copies of all receipts, invoices, work orders, transactions etc demonstrating the 

costs incurred for the provision of advice to TRRPO members; 

 

o Copies of all receipts, invoices, work orders, transactions etc demonstrating the 

costs incurred by the TRRPO for promoting the Association with the intention 

of growing your membership; 

 Any other documentation the TRRPO believes demonstrates the outcomes achieved by the 

TRRPO by utilising the Grant funds to improve the knowledge, education and capabilities 

of their members and other owners of rental properties in Tasmania. 

 Under the provisions of clause 6.1 (Repayment any unexpended part of Grant) of the Deed, 

the TRRPO are required to provide written notification if any part of the Grant has not 

been expended and they are to repay the unexpended funds to the Crown. 
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Acquittal of Grant funds to date 

 The TRRPO has been provided with a total of $75,000 of the Grant funds to date. They 

have expended in the order of $35,417.  They have budgeted $36,800 if their request for 

an additional year is granted to complete the Approved Purpose.  

 The audit conducted by CBOS confirms that $35,417 has been expended by the TRRPO at 

the time the report was provided to CBOS on 16 May 2023. There were minor 

discrepancies between some costs outlined in the TRRPO report and actual invoices where 

payments related to conversion of United States (US) dollars to Australian dollars. The 

aggregate dollar amount of those discrepancies is minor and not of concern. 

 The TRRPO has provided budgeted costs totalling $36,800 if the Deed is extended for a 

further twelve months and they have indicated they will not seek the final instalment of 

$25,000 on top of the funds they have received to date. 

Identified Concerns 

 An amount of $2,783 is unaccounted for through the provision of receipts, invoices or 

other type of documentation provided by the TRRPO in their report of 16 May 2023. 

 There is significant concern regarding a potential conflict of interest and breach of clause 

4.3 in relation to Grant funds paid to ‘Elliot Consulting’. Elliot Consulting is a commercial 

business of Louise Elliot, President of the TRRPO.  The breakdown of the two invoices paid 

to Elliot Consulting is as follows: 

o $4,410 for research, copywriting and development of e-learning modules. These 

costs are for a total of 42 hours charged at $105 per hour. 

o $1,962.50 to deliver 14 x 90 minute information sessions for prospective and 
current members. The schedule includes eleven in-person sessions state-wide and 

three online sessions in April, May and June 2023. In addition, the costs associated 

with travel to the North, North West and East Coast regions from Hobart are 

included. Each information session is charged at $75 per hour.  Travel time was 

charged at 10 hours at $50 per hour. Noting that some of these sessions had not 

yet been delivered at the time the invoice was paid on 1 May 2023. 

 Concerns about payments to Page Seager for the ‘provision of legal expertise direct to member’. 

These include: 

o $1,650 monthly retainer for Page Seager. An invoice has been provided for 

27 April 2023, however, it states ‘to our professional fees as per the attached schedule’. 

A schedule was not included in the documentation provided by the TRRPO. In 

addition, the breakdown of expenditure provided by the TRRPO in relation to 

payments to Page Seager, state three payments of $1,650 each but states that 

invoices are not yet available for May and June 2023.  It is noted that supporting 

documentation of the funds spent on a legal retainer to date (Page Seager), and in 

the absence of the Schedule, does not provide any detail of the volume or type of 

legal advice that has been provided to members on an ongoing monthly basis. 
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 Additional concerns relate to the proposed budgeted expenditure if the term of the Deed 

is extended. Those concerns include the following: 

o $19,800 budgeted as a $1,650 monthly retainer to Page Seager for ‘provision of legal 

expertise direct to member’. This appears excessive given the funds spent to date on 

legal fees and given that the provision of advice services to individual owners is to 

address issues in residential tenancies with the view to resolving issues before they 

escalate, resulting in evictions; and 

o $17,000 budgeted for various types of promotion through radio, print and social 
media. 

Supporting documentation 

 Other documentation provided by the TRRPO supports the expenditure outlined in their 

report (Attachment 2). With the exception of the promotion of the Association, the 

documentation provided demonstrates the fulfilment of a number of the requirements of 

the ‘Approved Purpose’ under the terms of the Deed. 

Date for completion of the Approved Purpose 

 Under the provisions of Item 9 (clause 4.4) of the Deed, the date of completion of the 

Approved Purpose is 30 June 2023. 

 Clause 4.5 of the Deed states that the Recipient must complete the Approved Purpose by the 

date shown in Item 9 (30 June 2023) or such later date, if any, approved in writing by the 

Grantor (the Crown). 

 Under the provisions of clause 6.1 (Repayment any unexpended part of Grant) of the Deed, 

the TRRPO are required to provide written notification if any part of the Grant has not 
been expended and they are to repay the unexpended funds to the Crown. 

Recommendation 

 Given that additional information is required from the TRRPO to ensure compliance with 

the existing Grant Deed, it is recommended that you approve an extension of the term of 

the Deed to 30 September 2023. 

 Additionally, it is recommended you permit the Acting Executive Director, CBOS to 

represent you in dealings with the TRRPO on behalf of the Crown regarding the Terms of 
the Grant Deed. 

 

Narelle Butt 

A/Executive Director  

Consumer, Building and Occupational Services 
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Prepared by: Dave Tilley Cleared by: Narelle Butt 

Position: A/Director, Policy and Stakeholder Engagement Position: A/Executive Director, CBOS 
Phone: 6165 3427 Phone: 0438 231 270 
Date: 26 June 2023 Date:    June 2023 

 
Attachments:  

1. Grant Deed – TRRPO 

2. Draft Letter from Deputy Secretary to TRRPO approving an extension to the Terms of the Grant  
3. TRRPO – Grant Deed Information Request – Association Response – 16 May 2023 

 



Department of Justice 
Consumer, Building and Occupational Services 

 

Office of the Secretary 

GPO Box 825 

HOBART   TAS   7001 

 

Phone 03 1300 654 499 

Email cbos.info@justice.tas.gov.au Web www.justice.tas.gov.au 

Ms Louise Elliot, President 

Mr Bradley Goldsmith, Treasurer 

Tasmanian Residential Rental Property Owners Association 

 

Via email:   

    

Dear Ms Elliot and Mr Goldsmith 

I am writing to you in relation to the $100,000 Grant awarded to your organisation, the Tasmanian 

Residential Rental Property Owners Association Inc (TRRPO) in October 2021, by the Crown in 

Right of Tasmania, represented by the Department of Justice. As part of the Grant Deed, the TRRPO 

committed to several conditions in return for the financial support of Tasmanian public funds. 

Thank you for your response dated 16 May 2023 to my request for information, under the terms 

of the Grant Deed. 

I note your request for an extension of the term of the Grant Deed to 30 June 2024.   I wish to 

advise that I have approved an extension of the term of your Deed to 30 September 2023, a period 

of three months. I am advised by the Acting Executive Director of Consumer, Building and 

Occupational Services (CBOS) that additional information is required regarding expenditure to date 

and this extension period will allow sufficient time to seek and make an assessment of that 

information and consider whether the term of the Deed will be extended beyond 30 September 

2023 in order for the TRRPO to fulfil the Approved Purpose obligations under the Deed.  

The audit conducted by CBOS confirms that $35,417 has been expended by the TRRPO at the time 

the report was provided to CBOS on 16 May 2023. I note there were minor discrepancies between 

some costs outlined in the TRRPO report and actual invoices where payments related to conversion 

of United States (US) dollars to Australian dollars. The aggregate dollar amount of those 

discrepancies is minor and not of concern. 

A number of issues have been identified which I require further information on, in order to 

determine whether the expenditure is in line with the Approved Purpose of the Deed, specifically; 

 An amount of $2,783 is unaccounted for through the provision of receipts, invoices or other 

type of documentation provided by the TRRPO in the report of 16 May 2023. 

 Further information relating to Grant funds paid to ‘Elliot Consulting’ is required.  The 

breakdown of the two invoices paid to Elliot Consulting is as follows: 

mailto:cbos.info@justice.tas.gov.au
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o $4,410 for research, copywriting and development of e-learning modules. These costs 

are for a total of 42 hours charged at $105 per hour. 

o $1,962.50 to deliver 14 x 90 minute information sessions for prospective and current 

members. The schedule includes eleven in-person sessions state-wide and three 

online sessions in April, May and June 2023. In addition, the costs associated with 

travel to the North, North West and East Coast regions from Hobart are included. 

Each information session is charged at $75 per hour.  Travel time was charged at 10 

hours at $50 per hour. Noting that some of these sessions had not yet been delivered 

at the time the invoice was paid on 1 May 2023. 

 Further information relating to the engagement of Page Seager for the ‘provision of legal 
expertise direct to member’. These include: 

o $1,650 monthly retainer for Page Seager. An invoice has been provided dated 

27 April 2023, however, it states ‘to our professional fees as per the attached schedule’. 

A schedule was not included in the documentation provided. In addition, the 

breakdown of expenditure provided in relation to payments to Page Seager, state 

three payments of $1,650 each but states that invoices are not yet available for May 

and June 2023.  It is noted that supporting documentation of the funds spent on a 

legal retainer to date (Page Seager), and in the absence of the Schedule, does not 

provide any detail of the volume or type of legal advice that has been provided to 

members on an ongoing monthly basis. 

 Further information is required regarding the proposed budgeted expenditure in the event 

the term of the Deed is extended. Those concerns include the following: 

o $19,800 budgeted as a $1,650 monthly retainer to Page Seager for ‘provision of legal 

expertise direct to member’. This amount appears high given the funds spent to date on 

legal fees and given that the provision of advice services to individual owners is to 

address issues in residential tenancies with the view to resolving issues before they 

escalate, resulting in evictions; and 

o $17,000 budgeted for various types of promotion through radio, print and social 

media. 

I would appreciate you providing the information regarding the above matters by COB 31 August 

2023. 

Should you have any questions regarding this, I encourage you to contact the Acting Executive 

Director, Ms Narelle Butt by email at cbos.executive@justice.tas.gov.au.  

Yours sincerely 

Ross Smith 

Deputy Secretary, Regulation and Service Delivery 

mailto:cbos.executive@justice.tas.gov.au
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DOC/23/88082 

 
 
 
 
 
 

Briefing Note for the Minister for Workplace Safety and Consumer 

Affairs 

Tasmanian Residential Rental Property Owners Association – Acquittal of Grant 

Deed Funding 

 

 

 

PURPOSE:  To advise you of the: 

1. outcome of the audit and acquittal process of the grant funds provided to the Tasmanian 

Residential Property Owners Association conducted by CBOS; and 

 

2. decision to not extend the grant funding and seek the return of unspent grant funds. 

KEY ISSUES: 

1. On 4 October 2021, the Crown through the Deputy Secretary, Regulation and Service 

Delivery, signed a Deed with the Tasmanian Residential Rental Property Owners 

Association Inc (the Association) for grant funding of $100,000. 

 

2. Under the terms of the Grant Deed, certain conditions were required to be met by the 

Association, including a reporting and acquittal process. 

 

3. Following an audit by the Department, it has determined that the Association has not met 

all of the conditions of the Grant Deed and the Department is now seeking the return to 

the Crown of unspent funds. 

Critical Date:  

APPROVED / NOT APPROVED / NOTED 

SIGNED:    

DATE:   

Minister’s notation: 
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BACKGROUND: 

 On 4 October 2021, on behalf of the Crown in the Right of Tasmania, the Department of 

Justice, through the Deputy Secretary, Regulation and Service Delivery, signed a Deed with 
the Tasmanian Residential Rental Property Owners Association Inc (the Association) for 

grant funding of $100,000 payable over two financial years, 2021-22 and 2022-23 

respectively. 

 

 Under the terms of the Grant Deed, conditions were to be met by the Association and a 

reporting and acquittal process was required (Item 11 (clause 7.2) of the Deed), prior to 

the payment of the final instalment of $25,000. 

 

 The Deputy Secretary wrote to the Association on 1 May 2023 requesting information to 

support the acquittal of grant funds under the terms of the Grant Deed. The Association 

provided their response on 16 May 2023 and advised the Deputy Secretary that they would 

not be seeking payment of the final instalment of $25,000. The Deputy Secretary also wrote 

to the Association on 16 August 2023 seeking further information in support of the 

Association’s reconciliation of the Grant funds provided to date. The Association provided 

their response on 28 August 2023. 

 

 Following an audit conducted by CBOS of the information provided by the Association on 

16 May 2023 and 28 August 2023, it was determined that the grant funds provided to date 

have not been expended in full, nor has the ‘Approved Purpose’ under the terms of the 

Grant Deed, been completed in full. 

 

 The Deputy Secretary wrote to the Association on 7 November 2023 advising that under 

the terms of clause 6.1 of the Grant Deed, unspent funds are due to be returned to the 

Crown. Subject to advice yet to be received from the Association, an invoice will be issued 

for the return of unspent grant funds of either $42,883 or $39,583. 

 

 During the period of the Grant Deed, the Office of the Residential Tenancy Commissioner 

did not see a downturn in complaints or requests for advice from landlords and other 

parties. 

Documentation required under Grant Deed 

The documentation required under Item 11 (clause 7.2) of the Grant Deed includes: 

 Copies and details of the education program developed by the Association, which focused 

on improving and educating property owners regarding their obligations under relevant 

tenancy and discrimination legislation. 

 Copies of the documentation and toolkit developed by the Association comprising 

templates relevant to residential tenancies, including lease agreements, ingoing and outgoing 

condition reports, rental application forms and the like. 

 A report summarising the activities of the Association enabled by the grant including:  
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o Copies of all receipts, invoices, work orders, transactions etc, demonstrating the 

costs incurred in developing the education programs, documentation and 

toolkits; 

 

o Copies of all receipts, invoices, work orders, transactions etc, demonstrating the 

costs incurred for procuring legal advice, marketing and/or relevant expertise in 

order to provide the goods and services supplied by the Association to its 

members; 

 

o Copies of all receipts, invoices, work orders, transactions etc, demonstrating the 

costs incurred for the provision of advice to the Association’s members; and 

 

o Copies of all receipts, invoices, work orders, transactions etc, demonstrating the 

costs incurred by the Association for promoting the Association with the 

intention of growing their membership. 

 Any other documentation the Association believes demonstrates the outcomes achieved 

by the Association by utilising the grant funds to improve the knowledge, education and 

capabilities of their members and other owners of rental properties in Tasmania. 

Reconciliation of the grant fund expenditure and/or committed funds 

 The Association has received $75,000 of the $100,000 grant funds to date. 

 Based on the response dated 16 May 2023, the Association outlined that $35,417.18 had 

been expended, or committed, but not yet invoiced with $3,300 being payable to Page 

Seager for May and June 2023. 

 In addition, the Association outlined that a sum of $36,800 for budgeted expenditure for 

planned activities under the Grant Deed was extended for 12 months. 

 The unspent amount from the Grant Deed is $39,583. The differential between $39,583 

and $36,800 (budgeted for if the Grant Deed was extended) leaves an amount of $2,783. 

This remains unaccounted for in the receipts, invoices or other types of documentation 

that were provided by the Association. 

 Note that if the $3,300 owed to Page Seager for May and June 2023 (in the Association’s 

response of 16 May 2023) has not been spent for services rendered for those two months, 

the aggregate of the unspent funds is $42,883. 

Date for completion of the Approved Purpose 

 Under the provisions of Item 9 (clause 4.4) of the Grant Deed, the date of completion of 

the ‘Approved Purpose’ was 30 June 2023. 

 Clause 4.5 of the Grant Deed states that the Recipient must complete the ‘Approved 

Purpose’ by the date shown in Item 9 (30 June 2023) or such later date, if any, approved in 

writing by the Grantor (the Crown). 
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 Under the provisions of clause 6.1 (Repayment of any unexpended part of Grant) of the 

Grant Deed, the Association is required to provide written notification if any part of the 

Grant has not been expended and they are to repay the unexpended funds to the Crown. 

 The Deputy Secretary extended the Grant Deed to 30 September 2023 to allow for the 

audit and acquittal process to be completed. No further funds were expected to be 

expended during this time. 

Recommendation to Deputy Secretary 

 Having considered the Association’s responses of 16 May 2023 and 28 August 2023 and 

taking into consideration the terms of the Grant Deed, which required the ‘Approved 

Purpose’ be completed by 30 June 2023, it was recommended that the Grant Deed not be 
extended beyond 30 September 2023. 

 Under the terms of clause 6.1 of the Grant Deed, and if no further funds have been 

expended, the Association is expected to return to the Crown the sum of $42,883. In the 

event that $3,300 is still to be paid, or has been paid to Page Seager, the Association is 

expected to return to the Crown the sum of $39,583. 

 

Dave Tilley 

A/Executive Director, CBOS 

Forwarded through Ross Smith, Deputy Secretary, Regulation and Service Delivery 

Prepared by: Dave Tilley Cleared by: Ross Smith 
Position: A/Executive Director Position: Deputy Secretary, Regulation and Service Delivery 

Phone: 6166 4637 Phone: 6165 4943 
Date: 9 November 2023 Date:   November 2023 

 
Attachments:  

1. Nil 
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