
 

3. OUTPUT GROUP 1:  ADMINISTRATION OF JUSTICE 

Supreme Court Services 

The Supreme Court is the highest court in the State 
with responsibility for civil and criminal matters. The 
Supreme Court has unlimited jurisdiction in criminal 
and civil matters except where legislation, either 
Commonwealth or State, provides otherwise. 

The Full Court and Court of Criminal Appeal hear 
appeals from decisions of single Judges. The Court is 
also a court of review from the Magistrates Court and 
the majority of statutory tribunals that exercise 
specialist jurisdiction. The Court has jurisdiction to 
review decisions and hear applications under a wide 
range of statutory provisions. The Supreme Court 
also exercises probate and admiralty jurisdictions. 

The Supreme Court is provided with funding for six 
Judges, an Associate Judge and judicial support staff 
including associates, attendants, administrative and 
secretarial support. Funding is also provided for 
registry services and facilities to support the work of 
the Court. Registries are located in Hobart, 
Launceston and Burnie. 

It provides these specialised services: 

• the Registrar’s office provides a mediation 
service in matters before the Court; and 
taxes bills of costs in the Supreme Court and 
under the Legal Profession Act 2007 

• the Registrar in Probate grants probate, 
letters of administration and reseals in non-
contested matters 

• the Sheriff executes civil process (including 
admiralty jurisdiction) and manages the jury 
system. 

Find the Supreme Court annual report, practice 
directions, decisions and other information on its 
website. 

Magistrates Court Services 

The Magistrates Court hears and determines simple 
offences, crimes heard summarily under State and 
Commonwealth legislation, breaches of duty, and 
applications under various State and Commonwealth 
statutes. It exercises a wide range of appellate and 
review functions. Daily court sittings occur at Hobart, 
Launceston, Devonport and Burnie, and circuit court 
sittings at Queenstown, Smithton, Currie, Whitemark, 
Scottsdale, St Helens and Huonville. 

The Magistrates Court comprises 15 magistrates. 
Magistrates: 

• in the Youth Division hear simple and 
indictable offences and exercise child 
protection and welfare responsibilities under 
various Acts 

• in the Civil Division hear and determine civil 
matters to a value of $50,000 (or an unlimited 
amount with the consent of the parties) and 
minor civil claims to a value of $5,000 

• in the Coronial Division sit as Coroners to 
conduct inquests into sudden and 
unexpected deaths, fires and explosions 

• in the Administrative Appeals Division 
conduct administrative appeals from various 
statutory authorities, including appeals from 
the Residential Tenancy Commissioner. 

Find the Magistrates Court annual report, decisions, 
coronial findings, forms and other information on its 
website. 
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Births, Deaths and Marriages 

The Registry of Births, Deaths and Marriages (BDM) 
contributes to a fair, just and safe Tasmania by 
ensuring that BDM activities are conducted effectively 
and efficiently. BDM is responsible for registering, 
maintaining and disseminating various life event 
information. 

Performance 

BDM processed approximately 58,780 transactions 
this year. Registration activity and the demand for 
certificates remained constant compared to 2014-15. 
The average processing time for standard certificate 
applications was 4 days. 

Approximately 12,500 phone calls were received on 
the BDM main enquiry line and staff responded to 
over 3,250 e-mail enquiries. 

Access to Services 

BDM’s main enquiry service is provided by the 
Government Contact Centre in Service Tasmania. 
This year the Contact Centre resolved approximately 
80% of calls without referral to BDM. BDM continues 
to receive the majority of standard applications via 
Service Tasmania or by mail. BDM staff are available 
to conduct face-to-face interviews with customers 
wanting to register a change of name or resolve 
complex registration issues. In a customer survey, 
86.75% of respondents were satisfied or very 
satisfied with ease of access to BDM services. 
Feedback was also received on the importance of 
providing services both online and in person. 

From April 2016, Service Tasmania Centres 
statewide began scanning all applications and e-
mailing them to BDM on the day of lodgement. This 
ensures application processing is not affected by 
postal delays. 

The digitisation of 1920-1970 birth records is now 
complete. BDM staff can now access digital images 
of these records via the Registry business system to 
conduct searches and issue certificates. 

In October 2015, BDM introduced a new certificate to 
recognise children lost in early pregnancy. To date, 
BDM has issued 30 certificates to families affected by 
such a loss. 

Identity and Data Management 

As records held by BDM contain personal information 
about individuals, access to all information is 
governed by either legislation or internal policies and 
guidelines. 

This year BDM reviewed current identity proofing 
processes and identified areas for improvement. Next 
year BDM plans to introduce more stringent identity 
checks for people applying for certificates or wishing 
to register a change of name. 

Increased focus on identity fraud means that many 
public and private sector organisations often require 
that individuals provide certificates issued by BDM 
before accepting a person’s identity. Organisations 
also check the authenticity of records with BDM. 

Tasmanian certificates can be electronically validated 
by approved organisations. Most certificates are now 
validated through the Commonwealth Document 
Verification Service (DVS). DVS checks, available to 
Government Agencies since 2009, are now being 
made available to private sector organisations. Over 
30,000 electronic verification requests were received 
this year. BDM staff also carried out over 2,000 
manual information checks for Tasmania Police and 
other Government Agencies. 

Find more BDM registration statistics, including most 
popular baby names, on its website. 

Table 3.1: Performance indicators 

Measure 2014-15 2015-16 

% of events registered in 
less than 7 days 

80 80 

% of applications 
processed in less than 7 
days 

70 80 

Registration error rate (%) 4 4 

These indicators measure the accuracy and 
accessibility of BDM certificates to all Tasmanians in 
2015-16. The growing need for people to access 
certificates for identification in a timely manner 
means that the time BDM takes to accurately register 
events and issue certificates is a key measure of 
accessibility. 
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Support and Compensation for Victims of 
Crime 

Victims Support Services (VSS) was established to 
meet the needs of victims of crime in the community. 
VSS manages the operation of the Victims 
Assistance Unit, Court Support and Liaison Services, 
and Victims of Crime Service. 

This year work continued on implementing a new 
database for the Victims of Crime Assistance Unit; 
and participating 

In 2015 the Government provided additional funding 
of $100,000 to VSS to assist with its structural budget 

deficit and increasing demand for services. A further 
$180,000 was allocated across four years to provide 
additional support for preventing family violence 
through the current Safe at Home program. Of this 
extra funding, $100,000 was provided to the Court 
Support and Liaison Service. 

in a National Working Group that is 
developing a National Framework of Rights and 
Services for Victims of Crime. Find more VSS 
information and publications on its website. 

Victims Assistance Unit 

The Victims Assistance Unit is responsible for: 

• producing and maintaining the Eligible 
Persons Register and providing information 
to victims on this Register 

• liaising between the victim and other 
divisions of the Department 

• providing information to victims about court 
processes and outcomes 

• administering the Victims of Crime 
Assistance Act 1976 and supporting the 
Criminal Injuries Compensation 
Commissioners. 

Court Support and Liaison Services 

Court Support and Liaison Services is a Safe at 
Home program working with adult and child victims of 
family violence. Its services include: 

• advising victims of family violence on how to 
take out a Family Violence Order 

• supporting Legal Aid in completing 
applications for Family Violence Orders 

• accompanying victims to court and providing 
personal support throughout the court 
process 

• co-ordinating cases involving child witnesses 

• liaising with child counsellors to ensure 
services are appropriate and consistent. 

This has enabled VSS to increase staffing resources 
to help victims by providing administrative support 
and client services for both VSS and Safe at Home. 

Table 3.2: Court Support and Liaison Services: 
Indicators to manage service delivery processes 

Measure 2014-15 2015-16 

Number of client contacts 5,394 7,729 

Number of new client 
contacts 

574 960 

Court Support and Liaison Services has had an 
average of 724 client contacts each month this year. 

Victims of Crime Service 

The Victims of Crime Service is a face to face 
counselling, support and referral service for self-
identified victims of crime. It provides personal 
support, counselling and information; and referral to 
appropriate community services and resources. 

Table 3.3: Victims of Crime Service: Indicators to 
manage service delivery processes 

Measure 2014-15 2015-16 

Number of victim contacts 1,882 2,460 

Number of new contacts 306 201 

The increase in the number of contacts came about following a 
restructuring of services which has meant increased hours of 
service and greater promotion of the service. 

The Victims of Crime Service averaged 205 client 
contacts each month this year. 
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Table 3.4: Victims of Crime Service: Client group 
composition 

Gender 2014-15 2015-16 

Female 1,409 1,804 

Male 473 656 

Table 3.5: Victims of Crime Assistance Awards 

Measure 2014-15 2015-16 

Number of applications 396 375 

Number of awards made 370 244 

Total payments – excl. 
costs ($’000) 

4,878 3,135 

Total costs – including 
reports ($’000) 

207 302 

Average award $13,745 $14,089 

Total payments exclude amounts paid to victims to reimburse the 
costs associated with their claim for compensation. These costs 
include expenses such as legal costs, the cost of medical and 
other reports. These are reported under Total Costs. 

Legal Aid 

The Legal Aid Commission of Tasmania delivers a 
range of legal assistance services that are 
appropriate, proportionate and tailored to the needs 
of Tasmanians. 

The Commission operates under its own Act and is 
funded from State Government and Australian 
Government sources. 

Find the Legal Aid Commission annual report, 
publications and other information on its website. 
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Protective Jurisdictions 

Guardianship and Administration Board 

The Guardianship and Administration Board 
adjudicates on applications for the appointment of 
guardians and administrators for adults with decision-
making incapacities. The Board supervises and 
periodically reviews those appointments. The Board 
also adjudicates on applications: 

• to review the appointment of enduring 
guardians and enduring powers of attorney 

• for consent to medical or dental treatment 

• for consent to restrictive interventions 

• for the making of statutory wills. 

The Board’s jurisdiction is derived from the 
Guardianship and Administration Act 1995, the Wills 
Act 2008, the Powers of Attorney Act 2000 and the 
Disability Services Act 2011. 

Find the Guardianship and Administration Board 
annual report, publications and other information on 
its website. 

Mental Health Tribunal 

The Mental Health Tribunal is an administrative body 
with primary responsibility to authorise and review the 
treatment of patients with mental illness who are 
unable to provide informed consent. The Tribunal is 
established under the Mental Health Act 2013 and its 
primary functions are to: 

• make, vary, renew and discharge treatment 
orders 

• authorise the treatment of forensic patients 

• authorise special psychiatric treatment 

• annually review people subject to Restriction 
and Supervision Orders 

• determine applications for leave from secure 
mental health units for patients subject to 
restriction orders 

• carry out any further functions given to it 
under that or any other Act. 

Find the Mental Health Tribunal annual report, 
publications and other information on its website. 

Office of the Public Guardian 

The Public Guardian and her delegated guardians 
act as guardians for adults with decision-making 
disabilities, when appointed to do so by the 
Guardianship and Administration Board. 

This Office also has a broader role in providing 
information and education to the community about 
substitute decision-making; and advocating for and 
protecting the rights and interests of people with a 
disability. 

Find the Office of the Public Guardian annual report, 
publications and other information on its website. 
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Anti-Discrimination Commissioner 

The Anti-Discrimination Commissioner is a statutory 
appointee under the Tasmanian Anti-Discrimination 
Act 1998. The Commissioner’s role and function are 
specified in the Act. Equal Opportunity Tasmania 
(previously the Office of the Anti-Discrimination 
Commissioner) supports the Commissioner to fulfil 
her obligations and functions under the Act. 

Find the Office of the Anti-Discrimination 
Commissioner annual report, reports, publications 
and other information on its website. 

Electoral Services 

The Tasmanian Electoral Commission has statutory 
responsibility for the independent and impartial 
conduct of elections and referendums, which are 
fundamental to Tasmania’s democracy. The 
Commission conducts parliamentary and local 
government elections and a range of statutory and 
non-statutory elections on behalf of other 
organisations. It conducts: 

• House of Assembly elections, by-elections 
and recounts 

• Legislative Council elections and by-elections 

• local government elections, by-elections and 
recounts 

• State referendums 

• local government elector polls 

• the implementation of electoral boundary 
redistributions 

• Aboriginal Land Council of Tasmania 
elections 

• other statutory elections 

• semi-government and other elections 
conducted in the public interest 

• public electoral information programs. 

The Commission and the Australian Electoral 
Commission jointly manage and maintain the 
electoral rolls for Federal, State and Local 
Government elections. 

Find the Tasmania Electoral Commission annual 
report, electoral results and other information on its 
website. 
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Tasmanian Industrial Commission 

This report relates primarily to the industrial functions 
carried out by the Tasmanian Industrial Commission 
pursuant to the Industrial Relations Act 1984, as the 
President is required to report separately on the 
review functions that the Commission carries out 
under the State Service Act 2000. 

Find the Tasmanian Industrial Commission annual 
report, awards, decisions and other information on its 
website. 

Overview 

The Commission is Tasmania’s industrial relations 
tribunal. It is independent of government and other 
interests, with a jurisdiction essentially limited to state 
public servants employed pursuant to the State 
Service Act 2000. A private sector jurisdiction exists 
for long service leave matters where long service 
leave is not outlined in an award or registered 
agreement. 

The principal powers and functions of the 
Commission are in the Industrial Relations Act 1984. 
The Commission is also empowered in the State 
Service Act 2000 to review applications by State 
Service employees involving selection and other 
actions relating to their employment. 

The President and Deputy President hold 
appointments as deputy presidential members of the 
Fair Work Commission. As Fair Work Commissioners 
they have heard applications for orders to stop 
bullying under the anti-bullying jurisdiction, 
participated in the monthly arbitration roster for 
Tasmania, and heard other applications referred to 
them. 

In a reciprocal arrangement with the Fair Work 
Commission, three Fair Work Commissioners hold 
appointments as commissioners of the Tasmanian 
Industrial Commission. 

Achievements 

A Full Bench of the Tasmanian Industrial 
Commission conducted an inquiry into: 

• the basic salary payable to each member of 
Parliament 

• the kinds and amounts of any additional 
salary payable to members of Parliament 
holding specified offices 

• the kinds and amounts of allowances and 
benefits payable to each member of 
Parliament. 

The Commission’s report after conducting its inquiry 
plus the first Determination was published in 
February 2016. 

Commissioners participated in conferences and 
seminars such as Unions Tasmania’s annual Anna 
Stewart Memorial Project. 

The President attended meetings of the Heads of all 
State Tribunals and the Federal tribunal. These are 
convened to further cooperation between the various 
tribunals and exchange information of mutual interest 
to all tribunals. 

Section 50 of the State Service Act 2000 provides an 
entitlement (with some exceptions) for State Service 
employees to make application to the Commission for 
a review of decisions involving selections or any 
other action that relates to their employment. This 
year there were 57 applications lodged with the 
Commission; 35 were finalised during the year and of 
those, 25 were finalised within three months of 
lodgement. 

Sitting days in 2015-16 were 158 (compared with 161 
the previous year). 

The figures below are, broadly, Tasmanian Industrial 
Commission industrial matters, review matters and 
Fair Work Commission matters. 

Table 3.6: Overview of applications lodged under the 
Industrial Relations Act 1984 

Measure 2014-15 2015-16 

Awards 

New awards 0 0 

Award variations (s23) 11 13 

Award variations (s65A) 0 0 

Rescissions 0 0 

Interpretations (s43) 0 1 

Interest 1 0 

Total 12 14 
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Measure 2014-15 2015-16 

Disputes (s29) 

Termination of employment 6 8 

Mode, terms and conditions 10 15 

Breach of award or 
agreement 

37 30 

Severance pay 0 0 

Long service leave 5 6 

Bans and Limitations 0 2 

CD 5 investigation 0 1 

Contract reversion 0 0 

Standing down 0 0 

Freedom of association 0 0 

Suspension from duty 0 0 

Grievance procedure of 
consent order 

0 0 

Failure to bargain 2 1 

Date of implementation of 
agreement 

0 0 

Total 60 63 

Registered Agreements (s55) 

Approved 5 4 

Varied 0 8 

Retirements 1 11 

Concurring 1 - 

Total 7 23 

Enterprise Agreements (s61) 

Approved 0 - 

Total 0 0 

Full Bench Proceedings 

Appeals (s70) 2 2 

Award variations 3 2 

Award rescissions 0 0 

Appeals (s14) 0 0 

Transfer of business 0 0 

Approval of agreement 
(s55) 0 0 

Total 5 2 

Long Service Leave Disputes 

Measure 2014-15 2015-16 

Long Service Leave Act 
1976 

4 2 

Long Service Leave (State 
Employees) Act 1994 

0 0 

Total 4 2 

Miscellaneous 

Private arbitration 0 0 

Records of employment 
(s75(7A)) 

0 0 

Infirm person for authority 
(s79) 

0 0 

Total 0 0 

Grand Total  88 104 

The decrease in matters lodged may be an indication of changed 
labour market conditions in the Tasmanian State Service and the 
cycle of approving industrial agreements. 

Table 3.7: Overview of applications lodged under the 
Tasmanian State Service Act 2000 

Measure 2014-15 2015-16 

Review selections 14 24 

Review other 43 29 

Review translation 0 0 

Total 57 53 

Table 4.8: Performance indicators 

Measure 2014-15 2015-16 

Clearance rate 95% 85% 

Proportion of matters 
finalised within three 
months 

55% 62% 

The clearance rate is the number of applications finalised during a 
reporting period expressed as a percentage of those lodged during 
the same period. It is a measure of the efficiency of the 
Commission. A figure of 100% indicates the Commission is 
keeping up with its work load; a figure of less than 100% indicates 
the Commission is falling behind. 

The proportion of matters finalised within three months indicates 
timeliness in resolving disputes. Performance against this indicator 
is a measure of the effectiveness of the Commission’s case 
management together with the preparation of the parties to the 
dispute. In the majority of cases where matters take longer than 
three months to settle, the delay is at the instigation of the parties. 
The overwhelming majority of cases have been taken as far as the 
Commission can take them at this point. 
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Workers Rehabilitation and Compensation 
Tribunal 

The Workers Rehabilitation and Compensation 
Tribunal hosts the Tribunals listed below, providing 
the registry, accommodation and full administrative 
support for all Tribunals that are headed by the Chief 
Commissioner of the Workers Rehabilitation and 
Compensation Tribunal: 

• Anti-Discrimination Tribunal 

• Asbestos Compensation Tribunal 

• Health Practitioners Tribunal 

• Motor Accidents Compensation Tribunal 

• Workers Rehabilitation and Compensation 
Tribunal. 

The Tribunals are presently constituted by a full time 
Chief Commissioner and a part-time Commissioner 
position. The work load is split between the various 
tribunals, with the majority spent on Workers 
Rehabilitation and Compensation Tribunal matters. 

The Tribunals have primary premises in Hobart and 
leased premises in Launceston. The Tribunal 
conducts conciliation conferences in Hobart, 
Launceston and Devonport in order to resolve 
disputes by agreement. Hearings are held throughout 
the State in order to resolve disputes by arbitration 
where agreement cannot be reached between the 
parties. 

Processes for all Tribunals are harmonised as far as 
possible, to enable familiarity and ease of access by 
stakeholders. Work is being done to identify possible 
enhancements to streamline the operation of the 
Tribunals. 

Find the Workers Rehabilitation and Compensation 
Tribunal annual report, decisions and other 
information on its website. 

Resource Management and Planning Appeal 
Tribunal 

The Resource Management and Planning Appeal 
Tribunal is an independent statutory body established 
by the Resource Management and Planning Appeal 
Tribunal Act 1993. Its objectives are to: 

• promote the sustainable development of 
natural and physical resources and the 
maintenance of ecological processes and 
genetic diversity 

• provide for the fair, orderly and sustainable 
use and development of air, land and water 

• encourage public involvement in resource 
management and planning 

• facilitate economic development in 
accordance with these objectives  

• promote the sharing of responsibility for 
resource management and planning between 
the different spheres of Government, the 
community and industry in Tasmania. 

The Tribunal is also responsible for the Forest 
Practices Tribunal and the Building Appeal Tribunal. 

Find the Resource Management and Planning 
Appeal Tribunal annual report, decisions and other 
information on its website. 
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Law Library Services 

Law Library Services provides information services to 
government and private legal practitioners through 
the Integrated Law Library Service (ILLS) in a 
partnership between the Department and the Law 
Society of Tasmania. Members of the public, 
including those representing themselves in court, 
also access the libraries. 

The ILLS consists of three collections, in Hobart, 
Launceston, and Burnie, which are open to all 
practitioner groups. Each of the libraries provides 
walk-in access for private practitioners to the libraries’ 
online subscriptions. Separately funded closed 
working collections are provided for Crown Law and 
the Supreme and Magistrates Courts. The ILLS’ 
promotes access to a detailed listing of Tasmanian 
legal resources available online. 

In September 2014, the Attorney-General announced 
a proposal to redesign the law libraries to form a truly 
integrated library service. Work to amalgamate the 
services and staff began in April 2016, with the new 
administrative arrangements and supporting budget 
structure planned to begin on 1 July 2016. The new 
model will continue to meet the needs of the 
Tasmanian justice system, while at the same time 
being financially sustainable. It will support a 
substantial transition to the online information 
environment by expanding the range of online 
resources available to all clients; reducing 
unnecessary duplication in print subscriptions; and 
more fully co-ordinating the development of the 
current collections and services. 

Under the new model, many services have been 
centralised and standardised in the Andrew Inglis 
Clark Law Library in the Supreme Court Building in 
Hobart, and staff have been unified into the one 
structure. Separate print collections for Judges and 
Crown Law have been retained under the new 
model; however, print subscriptions are now limited 
where online versions are in place. 

The most significant ILLS service is the statewide 
reference desk at the Andrew Inglis Clark Law Library 
in Hobart, which responds to more than 5,000 
requests for information each year. In 2015-16, the 
reference desk maintained its service standard of 
95% of requests being answered by close of 
business on the day they are received. 

In September 2015, the library staff introduced an 
innovative Library Bulletin service which simplified 
the request process and enhanced access to new 
online and print materials, including allowing phone 
access. The new service has been well received and 
requests have increased by over 300%. The Library 
Digest was also redeveloped in a similar format, and 
expanded to include changes to Tasmanian 
legislation. 

Find more Law Library Services information on its 
website. 
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